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Job Related Information 

This document includes information about the role for which you are applying and the information you will 

need to provide with your application.       

1. Role Details 
 

Vacancy reference 14775 

Job title: Senior Quality & Partnerships Manager 

  Reports to: Deputy Director (Partnerships – Development & Apprenticeships) 

Salary: £39,992 to £47,722 

Terms and conditions: Academic Related 

Grade 8 

Duration of post: Permanent 

Working hours: Full Time 

Location: Walton Hall 

Milton Keynes 

Closing date: Midday, Tuesday 3 July 2018 

Type of application form accepted:  Short application form  

 CV 

 A covering letter, maximum of 2,000 words, detailing how your 

skills and experience meet the criteria listed in the personal 

specification 

Without these documents the panel will not be able to shortlist you. 

Please quote the correct vacancy reference for the post you are 

applying for. 

 

 

 

 

 

 

Number of referees required: 1 (most recent/current employer) 

 Unit recruitment contact: LTI-Recruitment@open.ac.uk 

mailto:LTI-Recruitment@open.ac.uk


The Open University, Human Resources, HRG158 | Page 2 of 5 

 

2. Summary of duties 
 

The post holder will report to the Deputy Director and provide support for the management, implementation 
and development of the University’s arrangements for safeguarding and enhancing the quality and standard of 
its collaborative provision.  The post holder will also offer support and guidance to a number of the University’s 
partner institutions and liaise with academic colleagues in this endeavour. 

 Senior Quality and Partnerships Managers are expected to work as members of various project or 
functional teams (for example in the management and organisation of approval and review activity or in 
working with colleagues in partner institutions or elsewhere in the University on quality enhancement led 
activities); and from time to time, to lead and be responsible for the work of a project team; 

 Senior Quality and Partnerships Managers are expected to be available to organise a schedule of activities 
and visit institutions, attend meetings and conferences across and outside the University; 

 Senior Quality and Partnerships Managers should expect to spend time away from home at a variety of 
events. This post involves extensive UK and international travel; 

 Each Senior Quality and Partnerships Manager will work closely with administrative and support 
colleagues in OU Validation Partnerships; and with academic colleagues across the University. 

Duties may vary, but the core activities will include: 

 to be a nominated contact for a group of partner institutions (which will include overseas partners) and 
subject areas; 

 to be responsible for the provision of authoritative advice, support and guidance to partner institutions, 
University colleagues and external peers on the University’s requirements and expectations in respect of 
the quality assurance of collaborative provision; 

 to support and guide partner institutions in the development of their own arrangements for the 
management of quality and enhancement of the student experience; 

 to participate in, and prepare University reports about, institutional and programme approval and review 
in conjunction, where appropriate, with other members of University staff; 

 to evaluate, offer feedback, and report to the University on partners’ annual monitoring outcomes;  

 to contribute to the University’s understanding and awareness of emerging strengths and weaknesses of 
its validated provision;  

 to liaise with partner institutions, OU academics and other university staff in agreeing annual programmes 
of enhancement-led engagements for each institution; 

 to foster and encourage academic dialogue between partner institutions and between the University and 
its partners; 

 to service University committees or working groups that may from time to time be assigned, including the 
preparation of policy papers, agenda and minutes; 

 to liaise with other OU Validation Partnership staff, working in a variety of OU Validation Partnership 
teams to support and deliver the Unit’s responsibilities; 

 to supervise, as appropriate, the maintenance of records and correspondence provide accurate 
information and data in support of the Unit’s responsibilities; 

 to represent the Director or Deputy Directors in external and internal activities and events, for example 
with employers, other institutions, professional or statutory bodies; 

 to prepare any other papers and reports as required; 

 to undertake line management of admin-related staff as required; 

 to undertake such other duties as may from time to time be assigned by the Director or Deputy Director. 
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3. Person specification 
 

Education, qualifications and training 

Measured by: 

A. Application 

B. Test 

C. Interview 

Essential:   A first degree, or equivalent higher education qualification or equivalent 
experience 

A 

Desirable  Postgraduate Level in an appropriate discipline A 

Knowledge, work and other relevant experience  

Essential:   Experience of work in an FE/HE environment with an awareness of issues 
relevant to the higher education sector, nationally and internationally.  

 Knowledge of FE/HE Quality Assurance and enhancement systems. 

 Substantial experience of report writing and critical analysis. 

 Experience of line management responsibilities 

A, C 

 

A, C 

A, B, C 
 

A, C 

Desirable:  N/A  

Personal abilities and qualities  

Essential:   Excellent oral and written communication skills, including the ability to 
interpret policy and disseminate information effectively.  

 Friendly and approachable, with a patient and facilitative manner. 

 Excellent inter-personal and negotiating skills, with the ability and confidence 
to influence, advise and support others over whom there is no formal 
authority, including senior academic staff  

 Flexibility and the ability to work co-operatively and responsively in a variety 
of team settings, 

 Ability to work on own initiative  

 Ability to prioritise and remain effective under pressure 

 An understanding of and commitment to Equal Opportunity and Respect for 
Diversity Policies in the OU and partner institutions  

A, B, C 

 

B, C 

A, B, C 

 
A, B, C 

 

B, C 
 

B, C 

 

A, C 

Desirable:  N/A  
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4. Role specific requirements e.g. Shift working 
 

This role requires extensive UK and international travel. Travelling may occasionally take place over a 

weekend/bank holiday. 

The role holder is required to have the ability to travel and spend time in national and international locations, 

often at short notice. 

 
5. About the unit/department 
 

The Open University 

The Open University (OU) transforms lives through education.  It is the United Kingdom's only university 
dedicated to distance learning, and teaching over 170,000 people every year, the OU has become by far the 
largest university in the UK.  The University promotes educational opportunity and social justice by providing 
high-quality university education to all who wish to realise their ambitions and fulfil their potential. 

 

Open University Validation Partnerships, Learning and Teaching Innovation Portfolio 

Open University Validation Partnerships (OUVP) sits within the Learning, Teaching and Innovation Portfolio and 

team’s vision is to ensure equality of access to and success in high quality higher education (HE) for all those 

with the desire and potential to achieve, through the development of direct and indirect access routes to Open 

University qualifications, including those provided by validated partners, and to be an internationally recognised 

source of scholarship and research in access and inclusion in higher education.  

Through its Royal Charter, The Open University (OU) is able to validate the programmes of institutions that do 

not have their own degree awarding powers, or alternatively that wish to offer OU awards. This activity is 

managed within the OU by OUVP. 

Partnership approval and validation support the University's mission to widen access to higher education. We 

currently validate almost 300 programmes with 30 partners at undergraduate and postgraduate level and to 

date more than 147,000 students have achieved an OU validated award. 

6. How to obtain more information about the role or application process 

If you would like to discuss the particulars of this role before making an application please contact Paul Beeby, 

Deputy Director (Partnerships – Development & Apprenticeships)) on 01908 858633 or email: 

paul.beeby@open.ac.uk.  

If you have any questions regarding the application process please email LTI-Recruitment@open.ac.uk. 

7. The application process and where to send completed applications 
 

Please ensure that your application 

reaches the University by:   

12pm, Tuesday 3 July 2018 

Post it to: 

 

 

mailto:paul.beeby@open.ac.uk
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Name/Job title:      Staffing Assistant 

Department/Unit:   Learning & Teaching Innovation 

Address:               Library Building  

The Open University  

Walton Hall 

Post Code:           MK7 6AA 

Or e-mail your application to: LTI-Recruitment@open.ac.uk 

 

   

 

 

8. Selection process and date of interview  
 

The interview panel will be chaired 

by: 

Paul Beeby, Deputy Director (Partnerships – Development & 

Apprenticeships), OUVP, LTI 

The other members of the 

interview panel will be: 

 

 

Suzanna Tomassi, Deputy Director (Partnerships), OUVP, LTI 

Gary Elliott-Cirigottis, Associate Director and Head of Research Strategy & 

Academic Operations 

The interviews will take place on: Thursday 12 July 2018 

The selection process for this post 

will include 

An assessment designed to test competencies required within the role 

and a panel interview.  

 

 

If you have submitted an application for this post, you can expect to hear from us no later than two 
weeks after the closing date as to the outcome of your application. 

Further details on the selection process will also be sent to shortlisted candidates.   

Applications received after the closing date will not be accepted. 

 

mailto:LTI-Recruitment@open.ac.uk

