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Job Description  
 

 
 

Job Title   
Developer 
 

Grade 7 

Unit/Faculty CIO Portfolio 

Sub Unit/Faculty Information Technology 

Responsible to (reporting relationship) Lead Developer 

Vacancy Reference 16140 

 

In the Developer role, we are looking for self-motivated individuals who will be responsible for: 

 
Main responsibilities  

1 Crafting, building and testing software applications. 

2 Developing code using test driven development and human centric methodologies, adhering to 

standards and using Agile principles. 

3 Working collaboratively within a product delivery team and taking responsibility for developing 

high quality code, embracing and ensuring best practice, while looking for new and improved 

approaches to technical challenges. 

4 Contributing to the creation of designs and solutions for products across our digital estate, 

perhaps with very little upfront information. 

5 Contributing to team activities forming part of the agile product development process (e.g. 

planning sessions, product demos, and retrospectives.) 

6 participating in discussions with internal stakeholders and team members about technical good 

practices, and helping the team identify optimal technical solutions. 

7 Keeping track of, and where appropriate implementing, the latest industry trends and 

technologies 

8 You’ll be working in a cross-functional team, which is empowered to rapidly iterate and release 

new features. 

Our culture is strongly collaborative, whether pair programming with other developers or working 
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closely with colleagues. You’ll be involved in product decisions as well as technical ones. 

You’ll be encouraged to grow - we support moving between project teams and virtual roles in 

order to learn new skills and technologies in whatever direction needed for the business and by 

our customers. 

We operate using PHP (Moodle and Drupal) and web technologies 

(HTML/XML/CSS/JavaScript/Node/etc.) so will be looking for experience in one or more of these 

languages and technologies. 

Knowledge and experience of Java, C# and .Net technologies are reasons to apply also as they 

are used by the systems we support. 
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Person Specification 
 
 

PERSON SPECIFICATION 
  

 
Criteria 

 
Essential 

 
Desirable 

 
Measured by 
A  Application 
B  Test 
C  Interview 

 
Education, 
qualifications and 
training 

 Desirable: Degree level in Computer Science or equivalent 
with a personal interest in staying up-to-date on the latest 
trends, including agile methodology and emerging best 
practices in the development community. 
We welcome applicants who have taken traditional and 
non-traditional career paths into software development. 

      
 

Knowledge, work and 
other relevant 
experience 

Candidates should have strong core software development 
skills and an ability to adapt those skills to new technologies, 
libraries and frameworks. Equally, all applicants will be 
expected to evidence that they can write clean, readable and 
properly tested code based on tried and tested design 
patterns and methodologies. 

To join us in this role, we're looking for our future team 
members to have a mix of the following qualities, and at 
various levels of ability: 

Experience of appropriate software development 
methodologies and standard methodologies e.g. Agile. 

Consistent track record of understanding business problems 
and translating them into solution designs using creativity and 
pragmatism and a hands-on approach to solving problems. 

You can make reasoned choices regarding what 
technologies to use and when to use them. 

A developed customer focus, with really good communication 
skills outside of technology. 

We are looking for front-end and/or back-end developers 
and will give you the opportunity to learn our stack which 
includes PHP (Moodle & Drupal), web technologies 
(HTML/XML/CSS/JavaScript/Node/etc.), and systems 
using Java and Microsoft .NET.  
 

Proficiency with PHP, HTML5, CSS3 and JavaScript and 

experience with frameworks (for PHP, JavaScript and 

CSS). 

Proficiency with Git and similar source code management 

tools. 

Proficiency with PostgreSQL or related SQL databases. 

Proficiency of testing and debugging across a variety of 

popular browser and devices. 

Knowledge of responsive design and front-end 
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Creativity - you'll likely be tasked with finding creative 
solutions to quite complex problems, sometimes with very 
little upfront information, so being able to thrive under these 
circumstances is critical. 

Passion for coding, design and web service development. 

 

optimization. 

Ability to code and build technical programs from start to 

finish. 

Knowledge of Moodle learning platform with either 

experience of developing new features for it or contributing 

work to the Moodle community. 

Proficiency in bringing responsive and adaptive web 

designs to life. 

Awareness and practice of UI performance best practices. 

Experience and understanding of industry standard web 

accessibility, web design & usability; to support sites cross 

browser/platform/device 

A desire to write readable, maintainable, modular and 

extendable code. 

Exposure to the DevOps model. 

Exposure in Lean and Agile environments and 

understanding of principles behind methodologies such 

as: BDD, ATDD and TDD. 

Cloud natives are highly desirable and any knowledge of 
Azure, AWS services, various SQL and noSQL databases. 

Skills, capabilities 
and qualities 

You won’t necessarily be an expert in everything, but we’re 
looking for someone eager to learn and demonstrate: 

Experience of working directly with stakeholders in a highly 
professional manner. 

Good communication skills. 

Good organisational skills. 

Good team working and collaboration skills. 

Good attention to detail and accuracy. 

We are looking for people who have a passion for 

Technology. You will likely have made open source 

contributions for example and have a Github account. You 

will demonstrate experience of different interest in 

platforms and technologies. We expect to see some or all 

of the following: 

You are a creative, passionate, and intelligent person who 

loves web technologies and keeps up to date with 
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Ability to work quickly and to tight deadlines. 
developments in this area. 

You are excited by the opportunity to shape the future of 

online learning. 

Your interests go beyond just your team's objectives; you 

are curious about where the organisation is moving as a 

whole. 

You have a strong interest in growing your skills. 

Motivates colleagues through trust and respect, can coach 

and build confidence in others. 

About the 
unit/department 

Information about INFORMATION TECHNOLOGY (IT) 

The Open University is an employer committed to the ongoing development of staff both through its own award-winning distance teaching and 
industry standard training programmes. As an organisation it promotes a healthy work life balance with a generous leave allowance, a 
Christmas closure period and flexible working where appropriate. Free parking is available to staff. 

The Higher Education sector in England is undergoing dramatic change as institutions adjust to serious reductions in state funding for teaching 
and students have to bear more of the cost of their education. As well as these cost drivers, the entry of more private providers to the sector 
and the increasing consumer power of high fee-paying students will put a premium on service delivery and cost efficiency. In turn, this will 
throw emphasis on the development of robust, efficient, enterprise-scale IT systems to increase efficiency and customer choice. 

Information Technology provides and supports all central University IT services and is responsible for the institution's Technical Infrastructure. 
In addition to this service and support provision, it develops systems to support the business requirements of the organisation. 

 
 
 
      
 
 
 


