Top 15 ORO Downloads – Oct 2011


	Pos.
	OU Author(s)
	Unit
	Item Type
	Item details
	Down-loads (month)
	Down-loads (year to date)

	1
	Giles Mohan
	MCT
	Book Chapter
	Mohan, Giles (2001). Participatory development. In: Desai, Vandana and Potter, Rob eds. The Arnold companion to development studies. London, UK: Hodder, pp. 49–54.
	21
	133

	2
	Tim Wales
	Library
	Journal article
	Wales, Tim (2005). Library subject guides: a content management case study at the Open University, UK. Program, 39(2), pp. 112–121.
	18
	58

	2
	Sarah Neal
	Social Science
	Journal article
	Neal, Sarah (2003). The Scarman Report, the Macpherson Report and the Media: how newspapers respond to race-centred social policy interventions. Journal of Social Policy, 32(1), pp. 55–74.
	18
	132

	4
	Meg Barker
	Social Sciences
	Book chapter
	Barker, Meg; Iantaffi, Alessandra and Gupta, Camel (2007). Kinky clients, kinky counselling? The challenges and potentials of BDSM. In: Moon, Lindsey ed. Feeling Queer or Queer Feelings: Radical Approaches to Counselling Sex, Sexualities and Genders. London, UK: Routledge, pp. 106–124.
	17
	169

	4
	Teresa Cremin / Kimberly Safford
	FELS
	Journal article
	Cremin, Teresa; Mottram, Marilyn; Collins, Fiona; Powell, Sacha and Safford, Kimberly (2009). Teachers as readers: building communities of readers. Literacy, 43(1), pp. 11–19.
	17
	57

	4
	Doreen Massey
	Social Sciences
	Other
	Massey, Doreen; Amin, Ash and Thrift, Nigel (2004). An alternative regional strategy. Association of Regional Observatories.
	17
	114

	4
	Sara Haslam
	Arts
	Journal article
	Haslam, Sara (2002). Written in blood: Family, sex and violence in Wuthering Heights and Jane Eyre. The English Review, 13(1), pp. 8–11.
	17
	71

	8
	Clive Barnett
	Social Sciences
	Journal article
	Barnett, Clive (2011). Theory and events. Geoforum, 42(3), pp. 263–265.
	16
	61

	8
	John Muncie
	Social Sciences
	Journal article
	Muncie, John (2005). The globalization of crime control – the case of youth and juvenile justice: Neo-liberalism, policy convergence and international conventions. Theoretical Criminology, 9(1), pp. 35–64.
	16
	123

	8
	Gill Kirkup / Adrian Kirkwood
	IET
	Journal article
	Kirkup, Gill and Kirkwood, Adrian (2005). Information and communications technologies (ICT) in Higher Education teaching – a tale of gradualism rather than revolution. Learning, Media and Technology, 30(2), pp. 185–199
	16
	69

	11
	Marylyn Carrigan
	OUBS
	Journal article
	Boulstridge, Emma and Carrigan, Marylyn (2000). Do consumers really care about corporate responsibility? Highlighting the attitude-behaviour gap. Journal of Communication Management, 4(4), pp. 355–368.
	15
	101

	11
	Elizabeth Daniel
	OUBS
	Journal article
	Wilson, Hugh; Daniel, Elizabeth and McDonald, Malcolm (2002). Factors for success in customer relationship management (CRM) systems. Journal of Marketing Management, 18(1), pp. 193–219.
	15
	101

	11
	Michael Saward
	Social Sciences
	Book chapter
	Saward, Michael (1994). Democratic theory and indices of democratization. In: Beetham, David ed. Defining and Measuring Democracy. Sage Modern Politics (36). London, UK: Sage, pp. 6–24.
	15
	74

	11
	Clive Barnett
	Social Sciences
	Book chapter
	Barnett, Clive; Cafaro, Philip and Newholm, Terry (2005). Philosophy and ethical consumption. In: Harrison, Rob; Newholm, Terry and Shaw, Deirdre eds. The Ethical Consumer. London, UK: Sage, pp. 11–24.
	15
	101

	15
	Simon Buckingham Shum
	KMI
	Conference Paper
	Buckingham Shum, Simon (2008). Cohere: Towards Web 2.0 Argumentation. In: Proc. COMMA'08: 2nd International Conference on Computational Models of Argument, 28-30 May 2008, Toulouse, France.
	14
	63

	15
	Agnes Kukulska-Hulme / Giasemi Vavoula
	IET
	Journal Paper
	Kukulska-Hulme, Agnes; Sharples, Mike; Milrad, Marcelo; Arnedillo-Sánchez, Inmaculada and Vavoula, Giasemi (2009). Innovation in Mobile Learning: A European Perspective. International Journal of Mobile and Blended Learning, 1(1), pp. 13–35.
	14
	120

	15
	Marylyn Carrigan
	OUBS
	Journal article
	Carrigan, Marylyn and De Pelsmacker, Patrick (2009). Will ethical consumers sustain their values in the global credit crunch? International Marketing Review, 26(6), pp. 674–687
	14
	89

	15
	Margaret Wetherell
	Social Science
	Journal article
	Wetherell, Margaret (1998). Positioning and interpretative repertoires: Conversation analysis and post-structuralism in dialogue. Discourse and Society, 9(3), pp. 387–412.
	14
	89

	15
	Janet Newman
	Social Sciences
	Journal article
	Newman, Janet; Barnes, Marian; Sullivan, Helen and Knops, Andrew (2004). Public participation and collaborative governance. Journal of Social Policy, 33(2), pp. 203–223.
	14
	79

	15
	Bob Jeffrey / Anna Craft
	FELS
	Journal article
	Jeffrey, Bob and Craft, Anna (2004). Teaching creatively and teaching for creativity: distinctions and relationships. Educational Studies, 30(1), pp. 77–87.
	14
	88

	15
	Kevin Collins / Raymond Ison
	MCT
	Conference Paper
	Collins, Kevin and Ison, Raymond (2006). Dare we jump off Arnstein's ladder? Social learning as a new policy paradigm. In: Proceedings of PATH (Participatory Approaches in Science & Technology) Conference, 4-7 June 2006, Edinburgh.
	14
	123
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