CURRICULUM VITAE
PROFESSOR MONICA DOWLING

EMPLOYMENT

2005 - present          
Professor of Social Work and Head of Department of 
Social Work, Programme Director of Social Work 
Programmes in England, Scotland and Wales

1997-2005            
Senior Lecturer in Social Work


Programme Director MSc and BSc Social Work 
courses


Department of Health and Social Care


Royal Holloway, University of London

2002-2005 Deputy Dean - Faculty of History and Social Sciences

1994 -1997
Lecturer in Evaluative Research


Department of Social and Political Science


Royal Holloway College


University of London


Lecturer B post

1994
Lecturer in Community Care


Department of Social Policy & Social Work


University of Manchester


Lecturer A post

1987-1993
Lecturer in Social Policy & Sociology, Course 
Convenor 


Social Policy undergraduate courses


Department of Sociological Studies


University of Sheffield


Lecturer A post

1982-1987
Lecturer II


Health and Social Care


Ware College, Ware


Hertfordshire
1978-1982
Lecturer I


Department of Social Studies


Barnet College, High Street, Barnet

1978
Community Social Worker

Social Services, Widnes, Cheshire   
1976-1978
Detached Community and Youth worker, Open Circle,             


Old  Swan, Liverpool, Lancashire       
EDUCATION

2006-2007                    Strategic Leadership course – Foundation for Leadership


in Higher Education


2005
Personal Leadership course – Penny Ferguson

2001
Certificate in Supervision and Management, Royal Holloway

1994
PhD in ‘Poverty and Social Work’, University of Sheffield

1988
Diploma in British Policy Studies, University of Sheffield

1982
Certificate in Education (FE), Middlesex University

1980
Certificate in Further and Higher Education Administration,


Middlesex University

1975
BA in Applied Social Studies and Certificate of Qualification in 


Social Work, (CQSW) University of Hertfordshire

MEMBERSHIP OF PROFESSIONAL AND LEARNED SOCIETIES

2000
Member of Institute of Supervision and Management

1998                             British Association of Social Workers

1982
Child Poverty Action Group

MANAGEMENT/HUMAN RESOURCES/FINANCE EXPERIENCE
· As Director of Social Work Programmes and Professor of Social Work, I have developed a strong strategy and implementation structure for rolling out the social work degree and the completion of the Diploma in Social Work. I have consulted with all social work staff to ensure that their ideas are heard, understood and developed, as well as those of service users and sponsors. I believe good customer relations and responsiveness is one of the highlights of our successful social work courses with over 1491 students and approximately 340 sponsors a year. We are building on our excellent communication to roll out a range of post qualifying and masters courses.
· As Deputy Dean at Royal Holloway, I had experience of chairing and participating in college committees and overseeing management and financial plans for the five Departments in the Faculty. I have dealt with a wide range of management tasks which involve human resources and finance. These include: appointments, health and safety, the validation of courses and public relations. This post also involved management of staff at a senior level.
· As the MSc/DipSW Academic Manager and Director of the Undergraduate Programme, I had responsibility for the recruitment, admissions and day to day welfare of social work students and the smooth running of employment based courses. The post of Academic Manager included taking an active part in restructuring plans necessary to set up the Department of Health and Social Care. This included submitting five year financial plans for the MSc full time courses and employment based MSc/DipSW courses and co-ordinating a Financial Strategy Plan for the new Department which came into existence in August 2002.

TEACHING EXPERIENCE

I have teaching experience with individuals at all levels, undergraduate, postgraduate, post-qualifying and PhD level both full time and part time. 

· Critical reading for Social Work and Health & Social Care courses
· Supervising four PhD students at the OU and three in my previous post

· Community care specialist seminars to first and second year MSc/DipSW students 

· Innovative workshops on children with disabilities and poverty and social exclusion to post qualifying, employment based and full time students 

· Workshops on Organisations, Quality in Social Care, Creative Management, Assertiveness Training, Team Building and Writing for Social Scientists for Public Sector Organisations 

· Contributions to specialist Conferences on ‘Making Research Count’ for managers and professionals.

RESEARCH EXPERIENCE

My primary research interests centre around the themes of disability, international adoption, poverty and social exclusion and measuring quality of care in social welfare organisations from a user and carer perspective.
Research Bids
May 2009                     Leverhulme Senior Research Fellowship – ‘Good Practice in   

                                     International Adoption’                            

May 2002– present 
Invited Paper on Families with Children with Disabilities for 
UNICEF
in Florence.  This has resulted in collaboration on a 
major study of children with disabilities in Eastern Europe and a 
PhD student continuing the work in this area with UNICEF 
funding.


January 2003 
Invited tender for DOH research monies on Children in Need.
Our proposal reached the last round (final 10 bids) and was a 
policy and practice evaluation of the cross cutting initiatives 
between Sure Start and On Track.

June-December
Joint Health and Social Services Research Contract - ‘An 
1998
Evaluation of Respite Care Facilities for Children with 
Disabilities’ (£18,000) for Spelthorne Community Care Forum.

1994 –1997 
(£136,000) Surrey Social Services Department – An Evaluation 
of Social Service Users and Carers’ experiences of Community 
Care.

1994 
Research Contract London Borough of Hounslow - 
‘Adolescents on the Threshold of Care’ - (£17,000).

1994 
Age Concern - ‘A Home from Hospital Scheme for people over 
75 – their experiences of the Scheme’ - (£12,000).
 

1992 
Research Contract London Borough of Hounslow ‘Young 
Disabled People’s Experiences of the Social Services 
Assessment Process’ - (£18,000) 

PUBLICATIONS

Sole Authored Books
Social Work and Poverty (1999) Ashgate, Aldershot pp195

Poverty - A Practitioner’s Guide (1998) Venture Press, Birmingham pp69

Journal Editorship
Issue on Client Empowerment for the online journal 'Innovation in the Public Sector' - www.innovation.cc  2008 vol. 13 issue 1 (listed as one of the 10 best public administration sites on the World Wide Web by ASPANET – the largest public administration organisation in the world)

Refereed Papers

Dowling M (2009) “Globalisation and International Adoption” in Child and Family Social Work Journal, Blackwell Publishing Ltd

Dowling M (2008) “Client Empowerment and Quality Assurance” article in The Innovation Journal, the Public Sector Innovation Journal

Dowling M (2006) ‘Applying Theory to Social Work Practice’ Practice Journal, March, 

UNICEF (2005) ‘Children in Transition – A Study of children with disabilities in the 27 countries of Mid and Eastern Europe’ Innocenti Research Centre, Florence 

Dowling M (2002) ‘An Empowering Approach to Measuring Quality of Care in Social Care Services in England’ The Public Sector Innovation Journal, February, www. Innovation.cc 
(Listed as one of the 10 best public administration sites on the World Wide Web by ASPANET – the largest public administration organisation in the world)

Dowling M and Dolan L (2001) ‘Families with Children with Disabilities – Inequalities and the Social Model’ Disability and Society, vol. 16 no1, January 

Dowling M (1999) ‘Social Exclusion, Inequality and Social Work’,  Journal of Social Policy and Administration, vol. 33  no 3, September pp 245- 261 (My article had the highest number of hits on the Journal’s website for 1999).

Dowling M (1994) ‘The Restructuring of Welfare – What’s in it for Social Service Users? in The Journal of Applied Community Studies, vol. 2 no 1, January pp 23-37

Dowling M (1989) ‘Becoming a Participant Observer’ in the Journal of the British Association of Social Anthropology in Policy and Practice, vol. 16 no 2, February 
pp 17-34



Dowling M (1978) ‘Youth Work with Girls’ in Rapport, Community and Youth Service Journal, vol. 7 no 3 pp 19 –24

Refereed Contributions to Books


Dowling M and Gupta A (2006)‘Child Development and Environmental Influences’ Chapter 8 in ‘The Developing Child’, eds Aldgate J and Rose A., Jessica Kingsley, London.
The following chapters were presented as papers at International Conferences and were subsequently refereed and accepted as chapters in books of the conference proceedings.

Dowling M (2005) ‘To understand the meaning of disability for children, parents and providers in Bulgaria, Latvia and Russia’ Oslo conference on ‘Childhoods, 2005’

Dowling M (2003) ‘Disability, The Family and Discrimination’ in Discrimination and Discriminating – Policy Transferability between England and France’ ed JR Edwards, forthcoming Ashgate

Dowling M. (1999) ‘Misurare la qualita dei servizi alla persona con le opinioni degli utenti e delle persone impegnate nel lavoro di cura’ Part II - Il cittadino valutatore, in Credito al Cittadino, Citta Visibile, pp 39-53

Dowling M (1998) ‘Do the poor need social work?’ chapter 11 in Discourse on Inequality in Britain and France Edwards and Revauger (Eds), Ashgate, Aldershot, pp 127- 139

Dowling M  (1997) ‘Measuring Quality in Personal Social Services?’ chapter 6 in ‘Developing Quality in Personal Social Services’ (eds.) A Evers, R Haverinen, K Leichsenring, G Wistow, Ashgate, Aldershot, pp 134 – 167

Dowling M (1997) “An Evaluation of Social Work Practice in relation to Poverty Issues - Do social workers’ attitudes and actions correspond?” Chapter 8 in The Working of Social Work eds J. Cheetham and M. Khazi, Jessica Kingsley , London, pp 135 – 153

Dowling M (1993) “The Restructuring of Welfare and Social Service Users: What’s in it for them?”  Chapter 7 in The Costs of Welfare eds. R. Page and N. Deakin, Avebury, Aldershot pp 128 -149 

In Press 
Dowling M. ‘Children and Disability in Eastern Europe’ – Policy Discussion paper – UNICEF –October 2009
Dowling M ‘Children with Disabilities’ Chapter in Social Work Theory and Practice, Macmillan, 2010 

Sextone P and Dowling M ‘Asylum seekers’ Chapter in Social Work Theory and Practice’, Macmillan, 2010 

Invited Papers and Presentations at International Conferences

28-29 March 2009 
“Children Adopted from China” International Adoption 
conference, Hinckley, Leicestershire – co-organiser of 
conference over 500 participants

16 March 2009             ‘Client Empowerment and Quality Assurance’ Twilight 
Research Seminar ‘Enhancing Practice through Research’ 
Faculty of Health and Social Care, London

November 2008           ‘Measuring Quality in Social Care Services’ Evora Portugal     

October 2007
‘The role of Quality Assurance in the HSC Faculty’ Beijing, 
China is Association with the OU’s Chinese Distance Learning 
Partners – Beijing Tsinghua University and Peking Medical 
School

March 2007                  Globalisation and International Adoption – Children Adopted    

                                     from China conference – Leicester

February 2006              ‘Globalisation and International Adoption’ Sligo Institute 

                                      of Technology - Eire        
June 2005                     ‘The meaning of disability for a child with disabilities’’ Oslo 

                                      University - ‘Childhoods’ – International Conference    
August 2004
‘Globalisation and International Adoption’ in  ‘Dilemmas in



Organising Globalising Human Services?’  1-3rd September



Royal Holloway, 8th International Research Conference, with 



Gill Brown, Royal Holloway

February  2003 
Invitation to present paper on Inequality, Social Exclusion and 
Social Work at International Social Welfare Conference, 
Stockholm, Sweden 

February 2002 
'Measuring Quality in Public Welfare Services' in 'Meeting the 

Challenge of Innovation in Government' Ottawa Congress 
Centre, Canada

November 2001 
Presentation on Children with disabilities to welfare officials 
from Shanghai, China at Royal Holloway, University of London

July 2001 
Presentation on children with disabilities to welfare officials at 
Beijing Orphanage, Beijing, China 

June 2001 
‘Involving Users and Carers in the Research Process.’ with 
three parents of children with disabilities - Social Care Institute 
for Excellence (SCIE), London

January 2001 
Keynote speaker on Children with Disabilities and the Social 
Model, Social Research Institute, Copenhagen, Denmark

15 November 2000 
‘The Measurement of Quality in Social Services’, British 
Association of Social Workers (BASW), Oxford Brookes 
University

22–24 September 
European conference on ‘Discrimination and Discriminating – 2000
Policy Transferability between England and France’ – invited 
paper on ‘Disability, the Family and Discrimination’ in Aix en 
Provence, France

14–17 September 
European Medical Sociology Conference – invited paper on 2000
‘The Social Construction of Care’ – An Investigation of the 
Social Model 
of Care in Denmark and England’ with Steen 
Bengston, Social Research Institute, Denmark, University of 
York
21-26 January  
International Conference on ‘Citizen Empowerment’ – invited 1999
paper on ‘Measuring Quality in Social Services?’, Citta Visibile, 
Rome, Italy 

12-13 November
International Conference on  Inequalities  and Difference – 1998
invited paper on The role of the Family in relation to disability 
Ling Nan College, Hong Kong

18-20 March 1998
International Conference to mark the Centenary of Seebohm 

Rowntree’s first study of Poverty in York, University of York, 
paper on ‘Social Exclusion, Inequality and Community Care’ 

8-10 September
International Conference on Social Exclusion and Social Work - 1997
paper presented on Social Exclusion, Social Work and 
Inequality, University
of Stirling, Scotland

16-18 July 1996 
Joint paper presentation on Social Service Users and Carers in 
Britain and Norway with Mia Vabo, Institute of Applied Social 
Research, Norway - Social Policy Association Conference on 
Social Policy in Europe, Sheffield Hallam University, Sheffield

12-14 April 1996
Paper on Measuring Quality in Personal Social Services?-  

International Seminar on Developing Quality in Personal Social 

Services, European Centre for Social Welfare Policy and 
Research and National Research and Development Centre for 
Welfare and Health, 
Helsinki, Finland 

September 1995
Paper on Are Social Workers Attitudes and Actions congruent?  

University of Huddersfield, International Conference on ‘The 
Working of Social Work’
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