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By the duthority of the Royal Charter I hereby instell you Gerald,

Baron Gerdiner of Kittesford, Chancellor of the Open University.

EFFECT OF COURSES

We had to design and produce Courses of Study that ocould be ynderteken at
home in isolation and in the hours that could be spared from worx and
femily. Courses moreover thet made intellectual demands at least as
searching as those of the Courses of any other University. 4ind we came up
with what is undoubtedly the most difficult way of obtaining a degree yot
devised by the wit of man.

MTKE: " Weloume to Welton Hall. For tne first of our four Countdown Programmes in
| which we're going to show you your vay arcund the Open University, we've
nome here to Walton Hall at the heart of the Open Umiversity's cempus end
its Headquarters at Milton Keynes. It's he:‘e that we'll be able to meet
some of the key pebple. The i'roVies Chancellor for Student Affairs, the
Pro~Vice Chancellor for academic pelioy and the Vice Gha.:icelior himself.

© His office is here in Weglton Hell. This part of the house dates from the
1830'3 - the last private owneis were the Eerl Family until it was teken
over by the Milton Keynes VLevelopment Corporation. The University moved
here in 1969, Now I'm going to go and ack the Viee Chancellor some of the
questlons wilch will be 1a your own minds as you begln t> approach your
University career. Good morning Viee Chameellor.

VICE CHAN: Good morning Mike.

MIKE: I'm going to ask you some¢ of the juestions thet will be uppermost in the
minds of of those students who'll shortly be joining usfor the first time.
I think what's in the minds of probably almost ell of them is just what kind
of an orgenisation have I joined? How do you estimate we stend now in the
sducational world and partiocularly in the view of other Universities?

VICE CHAN: I think that's an oasy ones I think we've ®ecome part of the Esteblishment.
T think in the Bducational world it's now recognised that the standard of
the=0.U. Depres is the equivelent to that of eny other University. The
.content is very different. The nature of the dsgree is different but the
gtandard is the same. dAnything else would have been a disester - I mean to
offer a second-rate desree to students would be to do them harm. Why
should they bother gettimg a second rate degree end that's been upperwost
in the minds of all of us who've been concernsd with developing the
Universitye. '
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We heard you say et the beginning of this programme thet to eequire an Open
University Degree was to get a degree by the hardest way yef devised by the
wit of man. Now how do you square that kind of judgement with our commitment
as an Institution to being generally open and accessible to pertioculerly
those who haven't got the formal educational gqualificetions usual for
University entry?

It's diffioult to reconcile the two and yet both ere true. I think we are
Open - wo don't have any entrance gqualifications - enybedy can start = at
the same time its also true that its a very difficult way and a much more
difficult waey of getting = Degree than going to P regular University. I
think um many people including myself have referred to the lonliness of the
Long Distance Learner end I think its a very real thing. You see if there's
a Aifficult thing to comprehend and you're all by yourself you don't kuow
whether it's you that's stupid or whether it is really a very diffiocult thing
to cdomprehend. If you're working with a bunch of other people in the same
position you got en immediate feedback end lmow if they're ell Ffinding it
eagy or whether it's your fault. If they're all finding it aiffioult then
there's a real problem of getting domn to it and working hard at it. 4nd
this is ebsent 4o a large extent when you're all by youraelf; So it's a
very difficult route. It also of course invulves & long haul - it tekes a
long time and people doing it are in full employment usually and have a job
to do o enrn their salaries and they have to fit this in so it requires a
lot of motivation gnd deteraination %o nike the Grede.

Asz enother generation of .ludents enter the University how would you desgeribe
to them the mein features of the opportunity that lies ashead of them?

Well I meet a lot of students especially at Graduation tims. I think one of
the main features that doesn't often get talked about is the emancipation,
the feeling that life has opened up in a new way. You get it especially with
diisabled students, students in Institutions, people like this who could never
envisage getting a Higher Education until we cams along and offered s
different mothod, and I think it extends to all the others as well in a sense
I think thet's one thing to look forward to with joy - there are things to
look forward to with more apprehension and that is its & hard a hard grind,
its a long time - it has = you've got to stick with it, you've got to be
determined. I think students of the Open University have shown this
characteristic in a very marked degree and it will come to be recognised as
one of the of the major features of an Open Unir ersity Degree. 8o I think
when they come in as many of them are coming in in the near future there ere
both joys and problems to contend with and 211 I can sey is I wish them all
the very best of luck.
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Well there may seem to be many more immediately important things €, those
of you who ere new students then the early history of the University. But
the 0.U. is still relatively young and its unigque. The background to its

Foundation is woven from sirands which ere still very important to education

today. The original 'concépt of the University as conceived by Hnrold Wilson
was of & University of the 4ir. Ho right from the start the medium of
broadcasting wes oonsidered a key compoi:ent in its teaching Syétem. The
television and radic progremmes are the only importent elenxeni;:s in our
Courses which are not produced here at Walton Hell. 4An educational partner—
¥ip was oreated with the BBC for this purpose, and since 1970 the sroduction

_.Centre for making our programmes has been at the BEC Studios at Alexandre

Palave., which stends on one of ths highest points of North London on
Muswell Hill and its from there +hat Brian Groombridge - who was a member of
the original llanning Committee for the Univeralty is golng to sketch in the
early history-

This is really rather an appropriate place to talk ebout the origins of the
Open University beceuse when the Viectoriens built this Alexandra Pelace
they intended it to ba a Centre for Vopular Education. 4nd it was the place
from which the first television Progranmnas were transmitted in 1936 so it
symoolises in a way the whole ides of the Upiversity of the 4ir. But its
very hard for us to recall how difficult it was less then ten years ago for
an adult, for e mature person who'd ]ﬁf‘t school for some yeers actually to

 study for e degree. 4nd eien more diffioult to realise that the facilities

that existed - the opportuities that axisted at that time were regerded as
wholly eppropriete. You could either teke e London Externel Degree - and
that was an extremsly hard route = yo{x probably hed to study on your own

by Correspondence or if you were in London you could go to Birkbeck College
for & part-time ocourse end literally a handful of people Were allowed into
the other Universities to be mature students. The grest thing about the
University of the air was that the University came to you through your
tolevision screens, through your radio and of course through your letter-box.
But ten years ago the idea seemed silly or cuirageous, but when gomething is
a success, as this obviously has been, then there's going to be mo lack of
claimants for .peternitys Um as when Sir Harold Wilson retired from being
Prime Minister he said that this was his finest achievemente He first
proposed it ir en eleotioneering speeech in Glasgow in in 1963 and here he

1s putting the record straight es Le sees ite |

I oonsulted nobody in Britain at ell - though of course it is a faot - and
this is a reason for the many claims - that there were various schemes
gerninating in various people's winds for various forms of non-full-time
Higher Bducetion. There were of course already e number of things
functioning - the Workers' Eduostion Movement er scme Local Zuthorities and
many bthér i‘.hinS,s. T was perhaps as concerned as anything with the visual
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side - I was perhaps too oconcerned with the concept of television and of
redio. Er I Pelt the Correspondence side wouldn't be all that diffiocult
to work out and um I hadn't got as far as thinking about what would happen
er for arrongements for exemining or awarding Degrees.

Vigits to the Soviet Union end the United States where he'd seen various
forms of distance teaching in action hed helped to shape the idea ia
Harold Wilson's mind, But like a greet many other inventions - including
telovlsion er others were on the same track. Michnel Young for instance,
the Bocioclogist who founded the Consumers' dssociation wrote a ver y
important erticle in 1962 on the idea and there was a pioneering
electricel engineer Doctor R.C T. Williams who wes advooatmg what he
called the Tele Varsity and as fac’ as long ago as 1926 when the BBC first
became o Corporation somebody sert a memo to the D.G. John fleith suggestin;
that there should be a wireless University with listeners learning Latin,.
We have an Open University because the Prime Minister of the day believed
in it end because he backed an exceptionally tough and determined
politician um os Minister responsible ~ Jeany Lee. They pushed it through
without too much refersnce to the Labour Varty or the Cabinet or
Parliament and its worth listening to Harold Wilson as he describes the
iights that went ony behind the scenec,

I had no support whatsoever from the Ministry of Eduoation er whether
departmentally or nﬂ.niéterially - only opposition - and from the

Treagury. 4nd that reelly remeined true until Ted Shoi't - who himself
hed studied externally er became the Minister in 1968 but by that time
We were over the hump and the thing was 'going ahoed except for the efforts
of the Chencellor every year to cancel it to seve money. But er the um
they set up a Departmentel Working Party which was just about to produce

& report to say it wasn't foaaible - it wouldn't work - it wasn't
necessary ani why have it anyway - it would cost too muche 4nd so at
thaet point I wound up the Warking rarty (LAUGHTER)

Meenwhile Jenny Lee Wes also doing battle with almost the whole of the
Educationael Establishment. The Universities in Britain hed a better
£dult Education record than most but they never thought it necessary to
offer an mature people opportunities to siudy for Degreess Um so when
the Open University was proposed it was dlsmissed as a ithilistine gimmick
or it was said that it wes not at all necessary or it was said that if
there was that kind of money sbout it ought to be re~allocated to the
existing extra mural departments so they could do new Courses om old
foundations, or agsin it was said that if we were to invest in expensive
means of communication then they should be used not to help a few thousancd
people get degrees but {o set up a College of the air. Um I felt that at
the time a.nd a good meny other people dide But I became convinced other~

wise at meetings of the .Ela.n.ning Committee where one sew the determinatior
of Jenny Lee to drive this thing through to meke a success of it. This is
how she reasoned ebout it at o lecture she gave at Walton Hall.

- ——
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There was understandebly enormous pressure inside our own Movement of
people who said Now what we're oohcerned sbout is the boy and girl who left
school at fourteen or Pifteen, and I said well you've got your local
achools, Might Schools -~ you've got your Technical Colleges. I was
ebsclutely convinced thet we could never strengthen that part of the
educationel segment working from below upe

The Robbins Report had said that Britein had to un increase the number of
University places for young peopla if it was to hold its plaée in the

- world end the number of Universities doubled, but that simply enlarged the

number of opportunitiea for young school leavers and what J emw Lee wanted
to do was to strike & blow for adult equality by zeking it posaible for
adults also to have this kind of cpportunity, and she wanted to do this at
& level which had the greatest prestige.

We we we resented deeply the idea of anything second class. That's why I
would not heve it a Working Men's University = & Black Man's University or

e White Man's University - you've heard me on this theme before. . It was
estaeblished by a Labour Government but you don't gee & University establishe
under a Tory Government as a Tory University - that wasn't ths purpose.

The purpese was quite austerely to use the mass media.

Although it's no longer called "The University of the Air" brosdeasting is
gtill an important component in the whole process, and the success of the
Open University's largely based on the fact that it was built on a
tradition of educetional broadcasting. The BEC's had & commitment %o Ldult
Education ever since its foundation and & great deal of experience and in
the 1960's a number of Independent Television Companies experimented with
projects which begen to show how in practice that tradition ocould be i
developed. The Open University have borrowed from Scotland and from America
the Credit 1dea, the idea that you cen acquire a Degree by instalments es
it were and from the most er original of the other British Universitios
its developed some of its best ideas on currioculum development.

These twin strands of tradition and innovation continue to the point' wherse
the University finally received its own Royal Charter in 1969. The Charter
Ceremony took place at the Royal Sooiety in London and was attended by,
amongst others, the late Lord Crowther, who ﬁ'e,s then installed as the first
Chencellor of the University and its titular head. Barly discussions of the
academic programme led the University to confirm its comnitment to & ‘Degree
pattern that was based on the oredit sys.teth. Professor Len Heynes -
Profegsor of Chemlstry - is doing e turn of duty as one of the five I’ro-Vice
Chancellors who give diréot support to the Vice Chancellor in specifilo areas
of his own responsibility. Len Haynes' present role is as ¥ro-Vice=Chancell.
reaspcnaible for academic policy.
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As you lmow the requirement for the B.d. Degree is that you should
satisfactorily complete six oredits. The only limitetion on your choice
of course is that two of your oredits must be in Foundation Courses.
This freedom of choles means you can .construct your degree to meet youi'
own particular requirements - a tailor-made Degree to fit your own needs
and interests. It's one of the features of a University whoge students
are adults with widely varying backgrounds. And so 1f your woiktk is mainly
in, sey, Science but you als> have a particular interest in the 19th
Ceniury Novel then you cen combine the two in your Degree to make it suit
your own s;peoiai neéda. 0f course since the Open University is currontly
offering more than e hundred Under-graduate courses this freedom of
cholice con be somewhat slarming and so its worth spending s winute or two
telking about how to make your cholces. Of ® urse for those of you who
are Jjust starting your first Foundation course the most important adviee is
don't rush. You don't nced to make any choice until May. We'll tell you
more about this in Countdown 4. 4fter all you're taking a Foundation
Course which is &esigned tc introduce ydu to a number of different fialds
of study, some of which you've probably not met before - 3> keep your
options open for as long as possibie. Think about your degree - why do you
want it? Is it to help you in your present job, or to heip you get & bette-
Job - or is it nothing to do with yorr job but to help you develop and
explore one of your perticular interests? Don't forget to meke use of
your Tutor Counocillor - they know a great deal evout the 0.U. syutem and
from their contact with cther students thirough the years they'll be able
to tell you which Courses will and will not fit your particular reguirement.
Where do you find the hard informetion? Well it's in this book the
Courses Bandbook - this is the 1976 Edition but you'll have a later
edition. The mein part of the Courses Handbook consists of brief
desoriptions of the Courses avellable and from these you should be able to
see if the Course will fit your particular needs. But don't restrict
yourself to the accounts in the Courses Handbook. Make a point of viewing
some of the television programmes and listening to the radio programmes
which are part of the Courses in which you're interested. 4And remember
that your S'Eudy Centre or local librery will be eble to get copiles of the
Course tex‘l:é for you to see and perhaps to borrow. dnother 0.T.
pu'blioation which you will find useful is the Interest Courses Index which
will be sent out at the end of #pril. This is a sew publication based on
a preliminary exercise carried out in 1977. It's reelly a list of possivle
interests and the 0O.U. Courses that relaste to them. We hope it wlll be a
useful guide but I would emphasise that it is only a guide and that you
will néed to examine systematically all the information that you can get
about any course that you propose to take. A
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Well now, I've spent some time in giving you some advice end you'll find

that there's no shortage of people to give you advice in the 0.U. So let
me finlsh by saying enjoy your Course. I%'l1l be hard work - 1t wouldn't

be worth doing if it were & doddle but give it all you've gote. 4nd then

enjoy it.

Well wa've been loold.ng briefly at some of the his‘borical end academic
aspeots of our early development. But what kind of & commumity of
students are we? Certainly we're a very large commnity, as there are
more than sixty thousand Open University students studying in the United
Kingdom as of now. Bub size of course is by no means the whole story.
Naomi Mackintosh, Who is both tnB*B888¥10e Chancellor for Student sffairs
and also the Head of the University's Survey Research Department, part of
who's job it is to colleot statistical data ebout students, is probably
uniguely placeid to answer more specific questions about the neturs of our
student population.

Okay - goodbye then. TELESHONE Well as you know the University was set
up for mature students and officially this means that the lower age limit
ig 21. In practicel terms it mears that the sky's the limit and you've got
students of all ages. This first chart shows you separat’eiy for mens and
women the proportions of students in each of these age groups. I haven't

- madle them even end so the bars are slightly misleading but 'yc_:u'll see that

the largest group is twenty six to thirty - that would throw up for
statisticians the mode age group. An arithmetic mean I think would be

_ meaningless = it would uome out at thirty two but it wouldn't really give

you. a picture of who we've gots In fact we've got quite a .large number of
studsnts studying right into their seventies and we've even had a graduate
of over elignty. Another important question er partioularly in this day
and age is that of sex. 4 l'ot of people I think at the beginning thought
that the University would simply be teken over as a haven for housebound
housewivese In fact the opposite was the case. This didn't happen at

ell and as you can see from the second chart we reslly had a disappoint-
ingly small mumber of women at the begimning - it crept up steadily all the
way up to 1977 when women formed 407 of the total student population. In
faot that's higher than ell oconventional Universitiea and this year for the
very first year theoy're even in the majority in one region - London -~ where
they've made over 50%. But these are very simple categorisations - enother
thing we ask you to do is téll us what your ocoupetion is again in fairly
broad terms and we try to meks some interpretation. er from this about who
you are and what your nceds ars er and you'll see egain from the next chart
the inerease in women shows up a bit here with the fact that housewlves
heve incregsed over these yearss. Teachers made the news a lot at the
beginning because they were such a large group and they have been dropping
or continually until 1977. I've grouped the other two groups roughly into
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what you r:night eall Middle Class and you might call Working Cless but -its
not the time to discuss it. 4nd whereas the Middle Class is remaining
pretty stetic the Working Class group is now increasing elthough not a very
great amount. You see the chenges perhaps more clearly um if you look at
pesple's backgroumds in s different wey and if you loock at what their
edtcational quélifioations were before they arrived at the University end
in this final chart I've divided people up into three groups scocording to
whet they arrived at us withe 8o you'll see quite a subitantial number of
people who came to the University with less than the gqualifications than
you would need to go to normel University - about a quarter at the
beginning and that's up to now over a third. Er and that's quite an
important ohallenge for particulmrly for the academics as they re-write the
Foundation Cours2s. In the middle there are a substantial group of people
who've gol some sducational qualifications - very often in Soience they may
have gone tc the Tech or done i ame part time 0.N.C. or sometliing like that
end they've got something but not encugh and then again you'\fre got the
block of pecple with teachers and quite a 1ot of people who geem to want
e second degree so these are some of the ways we use information you give
us and some of it you give us on Regigtration forms and some of it on the
application forms and some of it we have to ask you to send us on
questiomnairues or ask you to be interviewed by us so when we write to you
and ask you to _ﬁelp us with information, with questionmuires we do need it _
for our planniﬁg 30 please don'% throw them away - do sand them back to us ,
they will get used.

Woll we've been hearing from Neomi Mackintosh a number of the global,

- national statistics about the sihape of our student population, and now I'm

sitting here in the Stidents' record office in Walton Hall where all the
menual records ebout our students are held, and froum which there's direct
access onto the student main file.

In the next Countdown Frogramme we ghall be going out from here into the
University's Regional structure to have a look at the kind of records that
are kept there — the kind of support services that are available to
students in the Regionas.




