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MUSIC OVER GENERIC TITLES 

HOWARD STABLEFORD 
B r i t a i n ' s l a r g e s t u n i v e r s i t y i s s e t t o 
grow e v e n l a r g e r . We l o o k a t new ways 
o f e x p l o r i n g p i c t u r e s . But f i r s t a u s e r 
f r i e n d l y g u i d e t o c o m p u t i n g . 

(MUSIC " S i t c o m / L e i s u r e / T r a v e l " - K e v i n 
J a r v i s - C a r l i n 163 ) 

The m i c r o c h i p a f f e c t s a l l o u r l i v e s i n 
o n e way o r a n o t h e r . D u r i n g some p a r t o f 
t h e d a y m o s t o f u s w i l l u s e some form o f 
c o m p u t i n g t e c h n o l o g y . 

One o f t h e g r e a t s u c c e s s s t o r i e s o f t h e 
Open U n i v e r s i t y , i s t h e way t h a t i t ' s 
made u s e o f t e c h n o l o g y w i d e l y a v a i l a b l e 
i n o u r h o m e s ; t e l e v i s i o n s and v i d e o s , 
a u d i o c a s s e t t e s and r a d i o s , h a v e a l l had 
a h u g e i m p a c t i n t h e d e l i v e r y o f 
t e a c h i n g m a t e r i a l s t o s t u d e n t s . 

So what w i l l b e t h e n e x t d e v i c e t o h a v e 
a s i m i l a r i m p a c t . Top o f t h e l i s t h a s 
g o t t o be p e r s o n a l c o m p u t e r s . But i f 
y o u ' r e n o t p a r t o f t h e g e n e r a t i o n t h a t 
g r e w up w i t h game m a c h i n e s , I c a n ' t g e t 
t h e hang o f t h i s f o r t h e l i f e o f me, 
t h e n c o m p u t e r s c a n seem t o b e e x t r e m e l y 
i n t i m i d a t i n g , s o w h e r e do y o u s t a r t ? 
W e l l J o e l G r e e n b e r g , y o u ' v e b e e n u s i n g 
c o m p u t e r t e c h n o l o g y w i t h t h e OU f o r many 
y e a r s now. Now o b v i o u s l y p e o p l e d o i n g 
c o u r s e s l i k e i n f o r m a t i o n t e c h n o l o g y , and 
p h y s i c s w i l l n e e d a c o m p u t e r f o r t h e i r 
c o u r s e s , what a b o u t o t h e r s t u d e n t s who 
may h a v e an i n k l i n g t h a t a c o m p u t e r 
c o u l d b e u s e f u l t o them b u t d o n ' t know 
a n y t h i n g a b o u t t h e m , where do t h e y 
s t a r t ? 

JOEL GREENBERG 
W e l l y o u c a n r e a l l y t h i n k o f a p e r s o n a l 
c o m p u t e r a s a p u r c h a s e o f any o t h e r 
normal d o m e s t i c a p p l i a n c e and t h e r e ' s 
r e a l l y o n l y two f a c t o r s t o c o n s i d e r ; o n e 
i s what y o u want t o u s e i t f o r and how 
much i t c o s t s . R e a l l y t h e i m p o r t a n t 
t h i n g a t t h e end o f t h e day i s g o i n g t o 
b e t h e a c t u a l c o m p u t e r programmes t h a t 
y o u u s e . For e x a m p l e , i f you want t o 
u s e t h e c o m p u t e r f o r word p r o c e s s i n g , 
a s s u m i n g y o u h a v e a c o m p u t e r w h i c h i s 
c a p a b l e o f r u n n i n g a word p r o c e s s i n g 
p a c k a g e , t h e n t h e a c t u a l p a c k a g e i t s e l f 
i s g o i n g t o be o f more i m p o r t a n c e t o y o u 
t h a n t h e c o m p u t e r . 



HOWARD 
So p e o p l e s h o u l d n ' t be w o r r i e d a b o u t 
b u y i n g a computer t h a t ' s g o i n g t o b e 
o b s o l e t e i n a y e a r o r s o ' s t i m e . 

JOEL 
No t h a t s h o u l d n ' t be a p r o b l e m . Most 
c o m p u t e r s now, e n t r y l e v e l p e r s o n a l 
c o m p u t e r s a r e c a p a b l e o f b e i n g e x t e n d e d 
and h a v i n g f u n c t i o n a l i t y added t o t h e m . 

HOWARD 
L e t ' s h a v e a l o o k a t some o f t h e b a s i c 
o p t i o n s . T h i s i s a s t a n d a r d p e r s o n a l 
c o m p u t e r i s n ' t i t . What w o u l d t h i s b e 
u s e d f o r ? 

JOEL 
T h i s i s t y p i c a l o f t h e c o m p u t e r s t h a t 
Open U n i v e r s i t y s t u d e n t s w o u l d u s e and 
i t ' s u s e d t o run a r a n g e o f s o f t w a r e . 
You s e e a number o f p i c t u r e s on t h e 
s c r e e n . Now t h i s i n t h e c o m p u t e r w o r l d 
i s known a s a WIMP e n v i r o n m e n t . WIMP 
s t a n d s , t h e W s t a n d s f o r Window, t h i s i s 
a window on t h e c o m p u t e r s c r e e n . I c o n , 
a l l t h e s e l i t t l e p i c t u r e s a r e r e f e r r e d 
t o a s I c o n s . Mouse, t h i s i s t h i s l i t t l e 
d e v i c e t h a t I 'm moving on t h e d e s k and 
t h e p o i n t e r , t h e P s t a n d s f o r P o i n t e r 
w h i c h i s a t h i n g t h a t you move t o o n e o f 
t h e i c o n s and t h e n by p r e s s i n g t h e 
b u t t o n on t h e mouse a c o u p l e o f t i m e s 
l i k e s o , y o u s e l e c t s o m e t h i n g and 
s o m e t h i n g h a p p e n s , 

HOWARD 
W e l l t h a t ' s s t r a i g h t f o r w a r d and s t a n d a r d 
i s n ' t i t , w h a t s o r t o f a d d - i n s c o u l d y o u 
p u t i n t o t h a t s y s t e m ? 

JOEL 
W e l l a p a r t from a p r i n t e r t h a t m o s t 
p e o p l e w o u l d h a v e c o n n e c t e d t o t h e i r 
c o m p u t e r , a number o f o t h e r d e v i c e s . 
T h i s d e v i c e i s c a l l e d a modem, and y o u 
c a n c o n n e c t i t i n t o y o u r c o m p u t e r and 
a l l o w y o u t o communica te w i t h o t h e r 
c o m p u t e r s a r o u n d t h e w o r l d i f y o u w a n t . 
T h i s t e c h n o l o g y h e r e i s c a l l e d CD-Rom 
w h i c h s t a n d s f o r Compact D i s c Read Only 
Memory and i t • s a way o f a d d i n g an 
i n c r e d i b l e amount o f d a t a s t o r a g e t o 
y o u r c o m p u t e r . T h i s p a r t i c u l a r c o m p u t e r 
a c t u a l l y h a s one i n s t a l l e d and y o u c a n 
run p r o g r a m s from i t i n c l u d i n g f u l l 
m o t i o n , f u l l s c r e e n v i d e o and I ' l l show 
y o u how we d o t h a t now. 



( S O F T A K E N F R O M O U P R O G ) 

WOMAN 
But what i s g r a v i t y ? T h a t was a 
q u e s t i o n _ t h a t p e r p l e x e d s c i e n t i s t s and 
p h i l o s o p h e r s a l i k e f o r c e n t u r i e s u n t i l 
t h e a n s w e r was f i n a l l y d i s c o v e r e d h e r e . 
T h i s i s W i l s t h o r p e Manor i n 
L i n c o l n s h i r e , t h e b i r t h p l a c e and t h e 
home o f t h e g r e a t B r i t i s h s c i e n t i s t S i r 
I s a a c Newton and t h a t o f c o u r s e 
b r i n g s . . . . 

HOWARD 
T h a t ' s a m a z i n g q u a l i t y a s w e l l i s n ' t i t . 
T h e r e i s an a l t e r n a t i v e t h o u g h t o t h i s 
s i z e o f c o m p u t e r and t h a t ' s t h e l a p - t o p , 
we h a v e o n e r i g h t h e r e . What a r e t h e 
a d v a n t a g e s and d i s a d v a n t a g e s o f t h i s ? 

JOEL 
Y e s , t h e l a p - t o p c o m p u t e r i s n i c e 
b e c a u s e i t d o e s n ' t t a k e up a s much d e s k 
s p a c e and t h a t ' s o f t r e m e n d o u s 
i m p o r t a n c e t o c e r t a i n l y t h e Open 
U n i v e r s i t y s t u d e n t s . T h e y ' r e t w o , 
r e a l l y t w o d i s a d v a n t a g e s t o t h e s e , o n e 
t h e k e y b o a r d - y o u c a n s e e t h a t i t ' s 
s m a l l and i t ' s d i f f i c u l t s o m e , f o r some 
p e o p l e t o u s e and n o r m a l l y t h e s c r e e n 
q u a l i t y on c o m p u t e r s w h i c h a r e n ' t v e r y 
e x p e n s i v e , l a p t o p c o m p u t e r s , t h e s c r e e n 
q u a l i t y i s q u i t e o f t e n p o o r . T h i s 
p a r t i c u l a r o n e a c t u a l l y h a s a v e r y h i g h 
r e s o l u t i o n c o l o u r d i s p l a y - 256 c o l o u r s , 
p r o b a b l y a s g o o d a s t h e s c r e e n on t h e 
c o m p u t e r t h a t w e ' v e j u s t l o o k e d a t ; 
u n f o r t u n a t e l y i t ' s new t e c h n o l o g y and 
v e r y v e r y e x p e n s i v e ? 

HOWARD 
How much? 

JOEL 
T h r e e and a h a l f t h o u s a n d p o u n d s p l u s 
VAT f o r t h i s c o m p u t e r . 

HOWARD 
R i g h t ; f i n a l l y , v e r y c o l o u r f u l d i s p l a y 
o v e r t h e r e on t h a t c o m p u t e r - w h a t ' s 
t h a t a b o u t ? 



JOEL 
T h i s i s a more modern t y p i c a l o f f i c e 
s y t e m d e s k t o p c o m p u t e r - a l o t more 
p o w e r f u l t h a n t h e c o m p u t e r t h a t we w e r e 
l o o k i n g a t e a r l i e r , b u t many Open 
U n i v e r s i t y s t u d e n t s a r e b u y i n g c o m p u t e r s 
o f t h i s p o w e r . B a s i c a l l y any program 
t h a t r u n s on t h e s m a l l e r c o m p u t e r w i l l 
run on t h i s c o m p u t e r , a l l t h i s c o m p u t e r 
g i v e s you p r o b a b l y , i s more p o w e r , more 
d a t a s t o r a g e c a p a c i t y and p o s s i b l y a 
s l i g h t l y b e t t e r d i s p l a y g u a l i t y . You 
p a y s y o u r money y o u t a k e s y o u r c h a n c e s . 

HOWARD 
What l e v e l a r e m o s t Open U n i v e r s i t y 
s t u d e n t s g o i n g i n a t ? 

JOEL 
The m a j o r i t y o f s t u d e n t s a r e c o m i n g i n , 
somewhere i n b e t w e e n t h e c o m p u t e r t h a t 
we l o o k e d a t e a r l i e r and t h i s c o m p u t e r , 
b u t a s u r p r i s i n g number o f Open 
U n i v e r s i t y s t u d e n t s a r e a c t u a l l y o p t i n g 
f o r c o m p u t e r s n e a r e r t h e t o p o f t h e 
r a n g e . 

(MUSIC - STING) 

TREVOR PHILLIPS 
I t h i n k i t ' s t h i s f e e l i n g t h o u g h i f y o u 
p r e s s a b u t t o n e v e r y t h i n g d i s a p p e a r s o f f 
t h e s c r e e n , am I b r e a k i n g i t , you know 
t h i n g s , e v e r y t h i n g moves s o q u i c k l y . I f 
you d o n ' t q u i t e know what y o u ' r e d o i n g , 
y o u ' r e j u s t p r e s s i n g any b u t t o n a t 
random, you can l o s e a l o t . 

ANJALI WALKER 
When I f i r s t , had my f i r s t e x p e r i e n c e o f 
c o m p u t e r s , I was t e r r i f i e d o f t h i s 
i n a n i m a t e o b j e c t j u s t s t a r i n g a t me, 
b e e p i n g e r r o r , i n v a l i d p a s s d r i v e and 
i t ' s imbedded i n my memory. I 'm an a r t s 
p e r s o n , I e n j o y a r t , I e n j o y l a n g u a g e s , 
I e n j o y t a l k i n g t o p e o p l e , I c o u l d n o t 
r e l a t e t o t h i s o b j e c t . 

MARGARET DEBENHAM 
I 'm q u i t e happy w i t h t h e Open U n i v e r s i t y 
b e c o m i n g an e l e c t r o n i c campus b u t i t 
mus t n o t b e i n c o m p e t i t i o n w i t h f a c e t o 
f a c e t u t o r i a l s i t ' s c o m p l e m e n t a r y medium 
- i t g i v e s an e x t r a d i m e n s i o n , n o t a 
s u b s t i t u t e . 



ANJALI 
I t w o r r i e s t h a t t h e y m i g h t s t a r t 
s u b s t i t u t i n g t h e c o m p u t e r f o r f a c e t o 
f a c e c o n t a c t w i t h t h e t u t o r . I n e e d 
t h a t c o n t a c t , I n e e d t h e human t o u c h . 
I ' m a d i s t a n t s t u d e n t a l r e a d y . I ' m 
i s o l a t e d e n o u g h , I d o n ' t n e e d t h a t e x t r a 
i s o l a t i o n t o f i n d t h a t I ' m n o t d e a l i n g 
w i t h a n o t h e r human b e i n g a t a l l . 

HOWARD 
W e l l I ' m now j o i n e d by D i a n e Watson 
w h o ' s a member o f t h e Academic Comput ing 
C o m m i t t e e and G i l l K i r k u p w h o ' s o n e o f 
t h e a u t h o r s o f a r e c e n t a b o u t p e r s o n a l 
c o m p u t i n g i n t h e Open U n i v e r s i t y , F i r s t 
o f a l l G i l l , d o y o u s y m p a t h i s e w i t h 
p e o p l e l i k e A n j a l i who a r e i n t i m i d a t e d 
by c o m p u t e r s c r e e n s ? 

GILL KIRKUP 
Y e s , I mean I t h i n k t h o s e o f u s w h o ' v e 
w o r k e d on t h e m now f o r t h e l a s t t e n o r 
f i f t e e n y e a r s c a n remember o u r t e r r o r a t 
t h e f i r s t k e y b o a r d and s c r e e n e s p e c i a l l y 
i f i t w a s o u r own i n v e s t m e n t . I mean 
y o u s i t i n f r o n t o f t h i s d e v i c e - i t ' s 
v e r y e x p e n s i v e , we c r e d i t i t w i t h 
i n t e l l i g e n c e i t d o e s n ' t h a v e and we 
become t e r r i f i e d t h a t w e ' l l t o u c h 
s o m e t h i n g on t h e k e y b o a r d w h i c h w i l l 
c o m p l e t e l y f u s e i t o r make i t l o c k i n t o 
some s o r t o f b e h a v i o u r p a t t e r n t h a t we 
w o n ' t be a b l e t o c o n t r o l . And a l l I c a n 
s a y t o p e o p l e l i k e A n j a l i i s , t h a t 
d o e s n ' t u s u a l l y h a p p e n , p e o p l e v e r y 
r a r e l y b r e a k c o m p u t e r s by t o u c h i n g them 
and i f i t b e h a v e s b a d l y and you d o n ' t 
know how t o c o n t r o l i t s b e h a v i o u r , y o u 
s w i t c h i t o f f a t t h e b a c k . 

HOWARD 
Do you t h i n k t h a t c o m p u t e r s i n t h i s d a y 
and a g e a r e e s s e n t i a l t o o l s t o a l l 
s t u d e n t s ? 

GILL 
No, n o t t o a l l s t u d e n t s . I t h i n k f o r 
some s t u d e n t s , t h e y a r e v e r y v a l u a b l e 
e d u c a t i o n a l t o o l s b u t we h a v e n o t 
r e a c h e d t h e s i t u a t i o n i n s o c i e t y w h e r e 
c o m p u t e r s p e r m e a t e a l l o u r a c t i v i t i e s a s 
s u c h l i k e p e n s and p e n c i l s t h a t 
e v e r y b o d y who n e e d s t o w r i t e n e e d s a p e n 
o r p e n c i l , e v e r y b o d y who s t u d i e s o r 
n e e d s t o w r i t e s d o e s n o t n e e d a 
c o m p u t e r . 



Some p e o p l e w i l l b e h e l p e d t o do l o t s o f 
t a s k s w i t h t h e m , o t h e r p e o p l e , t h e 
amount o f e n e r g y t h e y w o u l d p u t i n t o 
l e a r n i n g how t o u s e i t w o u l d h a v e a 
r e l a t i v e l y s m a l l p a y o f f a t t h e moment 
and t h e y s h o u l d j u s t f o r g e t a b o u t i t . 

HOWARD 
OK. D i a n e , t h e r e ' s a b i t o f a d e b a t e i n 
t h e Open U n i v e r s i t y a b o u t b e c o m i n g an 
e l e c t r o n i c campus ; f i r s t o f a l l w h a t do 
t h e y mean by t h a t ? 

DIANE WATSON 
W e l l t h e r e a r e t w o a s p e c t s r e a l l y 
c e n t r a l l y t o t h e n o t i o n o f an e l e c t r o n i c 
campus . The f i r s t i s p e r h a p s more 
e a s i l y u n d e r s t o o d i n t h a t i t ' s t a l k i n g 
a b o u t e q u i p p i n g s t u d e n t s w i t h c o m p u t e r s 
t o e n a b l e them t o d e a l w i t h t h e c o n t e n t 
o f c o u r s e . The o t h e r p a r t o f t h e i d e a 
o f an e l e c t r o n i c campus i s w h e r e w e ' r e 
t h i n k i n g a b o u t i n d i v i d u a l s who a r e 
s e p a r a t e d by t i m e and d i s t a n c e b u t who 
a r e l i n k e d t o g e t h e r by some k i n d o f 
e l e c t r o n i c c o m m u n i c a t i o n s , e i t h e r u s i n g 
a t e l e p h o n e l i n e o r v i d e o c o n f e r e n c i n g 
o r some form o f t e c h n o l o g y o f t h a t k i n d . 

HOWARD 
What w o u l d b e some o f t h e a d v a n t a g e s o f 
u s i n g c o m p u t e r t e c h n o l o g y i n t h i s way? 

DIANE 
W e l l i t w o u l d e n a b l e p e o p l e t o b e 
b r o u g h t c l o s e r t o g e t h e r o v e r d i s t a n c e 
and o v e r t i m e . For e x a m p l e , s t u d e n t s 
w o u l d b e a b l e t o g e t i n t o u c h v e r y 
q u i c k l y w i t h t h e i r t u t o r s o r w i t h c o u r s e 
t e a m s . I t w o u l d h a v e t h e p o t e n t i a l t o 
b r i n g i n t o c l o s e r c o n t a c t , s t u d e n t s w i t h 
d i s a b i l i t i e s o r s t u d e n t s who a r e i n 
g e o g r a p h i c a l l y r e m o t e a r e a s . I t w o u l d 
e n a b l e u s t o do a l o t o f t h e work t h a t 
we n e e d t o do from home. For e x a m p l e we 
c o u l d a c c e s s l i b r a r i e s and l o o k t h r o u g h 
b i b l i o g r a p h i e s w i t h o u t a c t u a l l y h a v i n g 
t o move w h e r e we a r e . The Open 
U n i v e r s i t y w o u l d b e l o o k i n g f o r w a y s o f 
e n h a n c i n g what we h a v e ; c r e a t i n g 
o p p o r t u n i t i e s and i n v o l v i n g p e o p l e e v e n 
more w i t h o u t l o s i n g t h e v e r y b e s t o f 
w h a t i t a l r e a d y h a s t o o f f e r . 

HOWARD 
Moving t o w a r d s and e l e c t r o n i c campus i s 
c l e a r l y a c o m p l e x i s s u e , w h a t ' s t h e m o s t 
a p p r o p r i a t e way t o move t o w a r d s t h a t 
G i l l ? 



\ 

GILL 
W e l l , I mean o n e word w o u l d b e s l o w l y , 
b u t I t h i n k w i t h c a r e and r e t a i n i n g a l l 
o f t h e t h i n g s t h a t we know a l r e a d y a r e 
v a l u a b l e and b e i n g v e r y c l e a r a b o u t t h e 
n a t u r e o f c o s t s - I mean i f t h e 
U n i v e r s i t y i s n ' t h a n d l i n g t h o s e c o s t s 
t h e n t h e y ' r e p a s s e d on t o t h e s t u d e n t 
t h a t a l l o f t h e s e new t e c h n o l o g i e s 
i n v o l v e c o s t s o f some s o r t and we h a v e 
t o b e a b s o l u t e l y s u r e f o r t h e s a k e o f 
o u r s t u d e n t s t h a t any c o s t t h a t i n v o l v e s 
u s o r them r e a p s g r e a t b e n e f i t s . 

HOWARD 
G i l l , D i a n e , t h a n k s v e r y much i n d e e d . 
W e ' l l s e e how t h i n g s d e v e l o p . 

So a r e c o m p u t e r s a n a t u r a l p r o g r e s s i o n 
from pen and p a p e r o r do t h e y h e r a l d a 
quantum l e a p i n t h e way t h a t we c a n 
l e a r n . Z o e ' s b e e n down t o t h e N a t i o n a l 
G a l l e r y i n London t o t a k e a l o o k a t o n e 
o f t h e i r n e w e s t p r o j e c t s . I n a s m a l l 
room i n t h e S a i n s b u r y Wing, t h e r e ' s a 
brand new g a l l e r y w h i c h c o n t a i n s no 
h a n g i n g p i c t u r e s a t a l l . 

ZOE WELSH 
T h a t ' s r i g h t Howard - no p i c t u r e s . 
I n s t e a d , h e r e a t t h e M i c r o G a l l e r y , 
p a i n t i n g s h a v e become u n i t s o f v i s u a l 
i n f o r m a t i o n . Wi th t h e s e t o u c h s e n s i t i v e 
c o m p u t e r s c r e e n s , v i s i t o r s c a n c a l l up 
i m a g e s o f a l l t h e p a i n t i n g s i n t h a 
N a t i o n a l G a l l e r y . 

I n f a c t i t c o u l d n ' t b e more s i m p l e . 
S t u d e n t s and v i s i t o r s a r e e n c o u r a g e d t o 
d e f y t h e G a l l e r y ' s c o n v e n t i o n a l l a y o u t 
and c o n s t r u c t t h e i r own c u s t o m i s e d 
r o u t e . L e t ' s s a y you w a n t e d t o s e e 
e v e r y p a i n t i n g t h a t h a d a c a t i n i t . 

Now t h e c o m p u t e r ' s g i v i n g me a s e t o f 
p a i n t i n g s t h a t h a v e a l l g o t c a t s i n 
t h e m . Now I ' d l i k e t o s e e t h e Graham 
c h i l d r e n by H o g a r t h , s o l e t ' s t r y t h a t 
o n e and s e l e c t t h a t o n e . Yes now I ' d 
l i k e t o s e e t h a t on my t o u r s o i f I 
p r e s s TOUR i t w i l l g i v e me t h e o p t i o n t o 
add i t t o my t o u r . So I ' m g o i n g t o add 
t h i s p a i n t i n g t o my t o u r . T h a t ' s i t . 
Now i f I g o back a g a i n , I ' m g o i n g t o b e 
g i v e n t h e o p t i o n t o s e l e c t a n o t h e r 
p a i n t i n g . Now I ' d l i k e t o s e e t h a t o n e , 
a g i r l w i t h a k i t t e n by P e r r o n n e a u , s o 
i f I t o u c h t h a t o n e , y e s I ' d l i k e t o s e e 
t h a t . 



So t h e n t h a t ' s t h e p i c t u r e I w a n t e d , s o 
I c a n a l s o add t h a t t o my t o u r . You c a n 
add up t o t e n p a i n t i n g s t o y o u r p l a n 
w h i c h i s p r i n t e d f o r you f r e e o f c h a r g e . 
But i t ' s n o t j u s t t o u r s t h e c o m p u t e r h a s 
t o o f f e r . Each p a i n t i n g c a t a l o g u e d h a s 
a w e a l t h o f i n f o r m a t i o n and some r e a l l y 
l i v e l y a n i m a t i o n . 

( M U S I C - C L A S S I C A L ) 

Here i t s h o w s how P o u s s i n u s e d t h e same 
g r o u p o f d a n c i n g f i g u r e s i n t w o o f h i s 
p a i n t i n g s b y j u s t t u r n i n g them a r o u n d . 

I t a l s o h a s a s t e p by s t e p , o r i n t h i s 
c a s e a f i n g e r by f i n g e r g u i d e f o r p e o p l e 
l i k e me who h a v e a p a r t i c u l a r p a i n t i n g 
i n mind b u t c a n ' t remember t h e a r t i s t o r 
t i t l e . R i g h t s o l e t ' s t r y p i c t u r e 
t y p e s . R i g h t , w e l l I know i t ' s a v i e w 
s o i f I p r e s s VIEW and i t ' s g i v i n g me 
t h e o p t i o n o f l a n d w a t e r and c o a s t and 
a r c h i t e c t u r e . W e l l , i t ' s by a r i v e r s o 
l e t ' s t r y t h a t o n e . A a r g h , y e a h , now 
t h e r e i t i s , " B a t h e r s a t A s n i e r e s " by 
S e u r a t . So t h a t ' s t h e p a i n t i n g t h a t I 
had i n m i n d . T h a t ' s i t , t h a t ' s t h e 
p a i n t i n g , now i t ' s t e l l i n g me i t ' s o n e 
o f s e v e n p a g e s , s o what o t h e r 
i n f o r m a t i o n w i l l t h e c o m p u t e r g i v e me. 
W e l l a g r e a t d e a l , b o t h a b o u t t h e a r t i s t 
and t h e p e r i o d t h e y w e r e p a i n t i n g i n . 
I f y o u ' r e u n s u r e o f t h e e x a c t m e a n i n g o f 
s a y " S a l o n s " o r " P o s t - I m p r e s s i o n i s m " 
i t ' s a l l t h e r e i n c l u d i n g some 
i m a g i n a t i v e a n i m a t i o n on c o l o u r and 
p a i n t i n g t e c h n i q u e s . 

( M U S I C - C L A S S I C A L ) 

The M i c r o G a l l e r y c o n t a i n s t h e 
p o s s i b i l i t y o f t h e w h o l e museum. A l l o f 
a r t s h r u n k t o t h e d i m e n s i o n o f a m i c r o 
c h i p and t h a t o f c o u r s e c o u l d b e a m a j o r 
d r a w b a c k . Computer s c r e e n s a r e a d e e p l y 
u n s a t i s f a c t o r y way o f v i e w i n g a r t . 

( M U S I C - S T I N G ) 



HOWARD 
The new H i g h e r E d u c a t i o n F u n d i n g C o u n c i l 
h a s r e c e n t l y r e l e a s e d f i g u r e s f o r money 
a l l o c a t e d t o a l l u n i v e r s i t i e s . The Open 
U n i v e r s i t y h a s done p a r t i c u l a r l y w e l l , 
w i t h a t o t a l r e v e n u e g r a n t o f n e a r l y o n e 
hundred m i l l i o n f o r n e x t y e a r . How and 
where t h a t money w i l l b e s p e n t o f f e r s u p 
new c h a l l e n g e s and many d i f f e r e n t 
o p t i o n s . G e o f f P e t e r s , P r o V i c e 
C h a n c e l l o r f o r S t r a t e g y i s o n e o f t h e 
p e o p l e r e s p o n s i b l e f o r i m p l e m e n t i n g some 
o f t h e s e v i t a l d e c i s i o n s . 

G e o f f t h e Open U n i v e r s i t y s e e m s t o h a v e 
d o n e p a r t i c u l a r l y w e l l u n d e r t h e new 
F u n d i n g C o u n c i l w h i c h i s g r e a t n e w s , b u t 
why do you t h i n X i t h a s d o n e s o w e l l i n 
c o m p a r i s o n w i t h some o t h e r u n i v e r s i t i e s ? 

GEOFF 
W e l l t h e r e a l r e a s o n i s t h a t w e ' r e j u s t 
s o b i g - I d o n ' t t h i n k e v e r y o n e , a n y o n e 
r e a l i s e d j u s t how many s t u d e n t s w e ' v e 
g o t and t h e r e f o r e how b i g o u r g r a n t 
wou ld b e . We 're s t i l l v e r y c o s t 
e f f e c t i v e compared w i t h e v e r y b o d y e l s e . 

HOWARD 
D o e s t h a t mean y o u ' l l b e t a k i n g on more 
s t u d e n t s ? 

GEOFF 
Y e s . We've g o t more money f o r g r o w t h ; 
p r o b a b l y f o u r and a h a l f m i l l i o n p o u n d s 
f o r n e x t y e a r and e v e n more f o r t h e 
f o l l o w i n g y e a r and t h a t means t h a t 
t h e y ' r e g o i n g t o fund g r o w t h a t a b o u t 8 
o r 9% i n c r e a s e p e r y e a r from now o n , and 
s o t h a t w o u l d mean more s t u d e n t s on a l l 
c o u r s e s . 

HOWARD 
And c a n e x i s t i n g s t u d e n t s e x p e c t a w i d e r 
r a n g e o f c o u r s e s ? 

GEOFF 
Y e s , I n t h e s h o r t t e r m w e ' l l b e t a k i n g 
s t u d e n t s o n t o e x i s t i n g c o u r s e s b u t t h e 
money t h a t w e ' r e g e t t i n g from t h e 
F u n d i n g C o u n c i l s h o u l d p r o v i d e u s w i t h 
some f u n d s t o i n v e s t i n new s u b j e c t 
a r e a s and r e m a k i n g c o u r s e s and s o o n . 

HOWARD 
Could some o f t h a t money be p a s s e d o n t o 
t h e s t u d e n t s by way o f l o w e r c o u r s e f e e s 
f o r i n s t a n c e ? 



GEOFF 
W e l l , i f w e ' r e g o i n g t o t a k e more and 
more s t u d e n t s e v e r y y e a r , w e ' r e g o i n g t o 
h a v e t o c o n t i n u e t o b e a t t r a c t i v e t o 
s t u d e n t s . I t h i n k w e ' r e g o i n g t o h a v e 
t o l o o k a t c o u r s e f e e s b u t w e ' l l a l s o 
h a v e t o l o o k a t f i n a n c i a l a s s i s t a n c e and 
s o on w h i c h a r e t h e t h i n g s t h a t make t h e 
Open U n i v e r s i t y m o s t a t t r a c t i v e f o r t h e 
f u t u r e . 

HOWARD 
G e n e r a l l y G e o f f , what s o r t o f e x p a n s i o n 
i s t h e U n i v e r s i t y c o m m i t t e d t o now? 

GEOFF 
W e l l w e ' r e g o i n g t o i n o u r s t r a t e g i c 
p l a n , i n c r e a s e a t a r a t e o f a b o u t 8% a 
y e a r and t h a t d o u b l e s o u r s t u d e n t 
numbers i n a b o u t t e n y e a r s . So w e ' l l b e 
a u n i v e r s i t y o f a b o u t a q u a r t e r o f a 
m i l l i o n s t u d e n t s i n t e n y e a r s t i m e . 

HOWARD 
How i s t h e Open U n i v e r s i t y g o i n g t o c o p e 
w i t h t h i s e x p a n s i o n ? 

GEOFF 
W e l l I t h i n k t h e f i r s t t h i n g t o s a y i s 
t h a t e v e r y o n e i n t h e U n i v e r s i t y i s 
c o m m i t t e d t o e x p a n s i o n . W e ' r e an o p e n 
u n i v e r s i t y and t h a t means b e i n g o p e n t o 
a s many s t u d e n t s a s we p o s s i b l y c a n and 
i n t h e p a s t we s i m p l y h a d n ' t had t h e 
f u n d s t o d o t h a t s o t h e r e ' s a l o t o f 
w i l l i n g n e s s b u t on t h e o t h e r hand we 
w i l l h a v e t o c h a n g e some m e t h o d s and i t 
w i l l mean some p e o p l e c h a n g i n g t h e way 
t h e y do t h i n g s and y o u know, f o r some 
p e o p l e n a t u r a l l y t h a t c a u s e s them t o b e 
a b i t d e f e n s i v e and w e ' r e l o o k i n g a t 
ways o f e x p l o r i n g how we c a n do t h i n g s 
b e t t e r f o r s t u d e n t s and b e t t e r f o r s t a f f 
and t a k e on more s t u d e n t s a t t h e same 
t i m e . 

(MUSIC - STING) 

(MUSIC - "BLOW MONKEYS") 

(MIKE FITZGERALD CHATTING TO STUDENTS) 

V/O (JENNY BARDWELL^ 
M i k e , I wonder i f y o u c o u l d t e l l u s a 
b i t a b o u t some o f t h e e a r l y e x p e r i e n c e s 
i n y o u r e d u c a t i o n a l c a r e e r ? 



MIKE FITZGERALD 
T h a t was i n t e r e s t i n g , b e c a u s e t h e s c h o o l 
I w e n t t o w h i c h was a C h r i s t i a n B r o t h e r s 
s c h o o l i n L i v e r p o o l , b a s i c a l l y worked on 
t h e p r i n c i p l e t h a t e i t h e r you l e a r n t 
what t h e y t o l d y o u o r t h e y b a t t e r e d y o u , 
s o i t was a k i n d o f e d u c a t i o n by b e i n g 
b a t t e r e d i n t o s u b m i s s i o n and t h a t 
a c t u a l l y was an e x t r e m e l y d i f f i c u l t 
e x p e r i e n c e , n o t j u s t f o r me b u t f o r l o t s 
o f o t h e r p e o p l e . And t h e n when I w e n t 
t o Cambridge I d i s c o v e r e d t h i s w h o l e new 
w o r l d t h e r e - e d u c a t i o n was a c t u a l l y 
a b o u t c u r i o s i t y and l e a r n i n g and w h e r e 
y o u c o u l d a c t u a l l y y o u r s e l f make 
d e c i s i o n s a b o u t what you w e r e i n t e r e s t e d 
i n and how y o u w a n t e d t o l e a r n and t h e r e 
w e r e j u s t a l l t h e s e r e s o u r c e s i n t e r m s 
o f p e o p l e and b o o k s and o t h e r s t u d e n t s 
and s t a f f and i t was e x t r a o r d i n a r y and 
t h a t r e a l l y was i n c r e d i b l y p o w e r f u l and 
g a v e me a l o t o f c o n f i d e n c e . And I 
t h i n k i t w a s t h e f i r s t t i m e t h a t I 
u n d e r s t o o d t h a t e d u c a t i o n was p r i m a r i l y 
a b o u t c o n f i d e n c e , n o t a b o u t k n o w l e d g e . 
I t was a c t u a l l y a b o u t b u i l d i n g p e o p l e ' s 
c o n f i d e n c e and e n c o u r a g i n g them t o b e 
c u r i o u s a b o u t t h e w o r l d . 

I mean t h e w h o l e OU e x p e r i e n c e h a s had a 
m a s s i v e i m p a c t on me b o t h i n a v e r y 
p e r s o n a l way b u t a l s o p r o f e s s i o n a l l y and 
h a s v e r y much i n f l u e n c e d what I ' m t r y i n g 
t o do h e r e . I f y o u l o o k a t what w e ' r e 
t r y i n g t o d o h e r e , i t v e r y much t a k e s 
o f f o n , i f you l i k e , t h e OU v a l u e s a b o u t 
o p e n n e s s , a b o u t a c c e s s , a b o u t 
e n c o u r a g i n g p a r t i c i p a t i o n , a b o u t making 
y o u r s e l f a v a i l a b l e , r a t h e r t h a n a s s u m i n g 
i t ' s o t h e r p e o p l e ' s r e s p o n s i b i l i t y t o 
t r y and g e t what t h e y can o u t o f y o u . 

We u s e d t o t e a c h summer s c h o o l and t h a t 
was r e a l l y w h e r e you l e a r n t an a w f u l 
l o t . T h e r e was t h i s o n e s t u d e n t who was 
i n t h e c l a s s I was t e a c h i n g and t h i s guy 
was l i k e c o m p l e t e l y h o r i z o n t a l on a b e d , 
r i g h t , I mean h e w a s c o m p l e t e l y 
s t r e t c h e d o u t on a b e d and h e had a 
p e r i s c o p e w h i c h h e u s e d t o u s e s o h e 
c o u l d s e e t h e b o a r d o r s e e w h a t e v e r i t 
was you w e r e s h o w i n g . And I was r e a l l y 
k i n d o f y o u n g and g r e e n I g u e s s and h e , 
t o w a r d s t h e end o f t h e week h e a s k e d t o 
s e e me and I w e n t a l o n g and c h a t t e d t o 
him and h e s a i d , h e k i n d o f p u t h i s hand 
on me and h e s a i d Mike I ' m r e a l l y 
w o r r i e d a b o u t t h e exam. 



And w i t h o u t t h i n k i n g I k i n d o f l a u n c h e d 
i n t o my u s u a l s o r t o f d o n ' t w o r r y a b o u t 
t h e exam, y o u ' l l b e a l l r i g h t b e c a u s e a 
l o t o f ou s t u d e n t s , p a r t i c u l a r l y i n t h e 
f i r s t , t h e f i r s t t i m e t h e y ' r e d o i n g an 
exam, t h e y g e t v e r y u p t i g h t a b o u t i t 
b e c a u s e i t ' s l o n g t i m e s i n c e t h e y ' v e 
d o n e exams and v e r y o f t e n when t h e y d i d 
them b e f o r e , t h e y w e r e n ' t v e r y , t h e y 
d i d n ' t , t h e y w e r e n ' t v e r y s u c c e s s f u l . I 
was v e r y c o n c e r n e d a b o u t i t s o I k i n d o f 
l a u n c h e d i n t o my, l o o k h a v e y o u d o n e 
y o u r a s s i g n m e n t s , h e s a i d , y e a h I ' v e 
d o n e my a s s i g n m e n t s , I s a i d d i d y o u p a s s 
t h e m , h e s a i d y e a h I p a s s e d t h e m , I s a i d 
w e l l t h a t ' s 50% and y o u ' l l b e a l l r i g h t 
and when t h e exam comes y o u o n l y h a v e t o 
do a c o u p l e o f q u e s t i o n s r e a s o n a b l y w e l l 
and y o u ' l l g e t t h r o u g h and d o n ' t w o r r y 
a b o u t i t and y o u know, I ' l l t r y and 
a r r a n g e f o r y o u t o g o and s e e t h e 
g e n e r a l i s t t u t o r and h a v e some exam 
r e v i s i o n and p r a c t i c e and s u p p o r t y e a h ? 
And h e j u s t s t a r e d a t me y o u know and 
k i n d o f s m i l e d a t me and when I ' d 
f i n i s h e d h e s a i d , h e s a i d , t h a t ' s r e a l l y 
n o t t h e i s s u e M i k e , s o I s a i d w h a t ' s t h e 
i s s u e , h e s a i d w e l l I ' v e b e e n t o l d by 
t h e d o c t o r I 'm g o i n g t o d i e i n A u g u s t 
and I j u s t w a n t t o t r y and maybe d o t h e 
exam. And I a c t u a l l y d i d n ' t know w h a t 
s o s a y . And h e d i d a c t u a l l y d i e , n e v e r 
made i t and t h a t ' s a l w a y s l i v e d w i t h me 
b e c a u s e , f i r s t o f a l l i t was a b o u t , 
t h e r e was a l o t o f d i s c u s s i o n a b o u t you 
s h o u l d o n l y l e t p e o p l e h a v e e d u c a t i o n i f 
i t ' s g o i n g t o be u s e f u l and h e r e was a 
g u y who was g o i n g t o d i e and y e t d o i n g 
t h e OU was t e r r i b l y i m p o r t a n t t o h i m . 
He had no f u t u r e i n i t . I t was h i s 
f i r s t c o u r s e , h e w a s n ' t g o i n g t o d o any 
more and y e t i t m a t t e r e d s o much t o him 
and t h e p e o p l e a r o u n d him who c a r e d f o r 
him when h e was a s t u d e n t s u p p o r t e d him 
and t h e f a c t t h a t , y o u know, e d u c a t i o n 
w a s n ' t a b o u t q u a l i f i c a t i o n s i t w a s 
a c t u a l l y a b o u t g i v i n g p e o p l e h e l p and 
c o m f o r t and s u p p o r t r e a l l y h i t me. And 
t h a t was a , t h a t was a r e a l l y 
i l l u m i n a t i n g moment f o r me, a r e a l l y 
i l l u m i n a t i n g moment. And i t meant a l o t 
t o me. 
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