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OPEN FORUM Animated T i t l e s Sequence ( w i t h music) 

VOX POPSs ¥ . 0 . 1 # TERRY HART; 
(Students i n Army I 'm ve ry pleased t o see the army 
and RAF i n Germany) ta lc ing SU-:J. a "big p a r t i n the OU, 

"because ar I s a i d , f a i l i n g the 11 
p l u s , l e a v i n g school a t 15 f i f I 

h a d n ' t o f cone i n t o the a m y , I 
d o n ' t r e a l l y know what I would do 
w i t h my educa t i on . 

SGT. TOFT DAYIES; 
I f I can ase the degree w h i l e I 'm 
i n the army I w i l l hu t I ' v e go t 

another 5 years t o my o p t i o n date 
and i f I ' cannot use i t , the degree, 
t o f u r t h e r my oareer , I w i l l leave 
the army and go i n t o Civvy S t r e e t . 

CPL. DICK CHARRINGTONs 
I decided t o do an OU degree "because 
I f e l t I was was t i ng the t ime r e a l l y 
my spare t i m e , j u s t s i t t i n g wa tch ing 
the t e l e v s i o n i n the evenings and so 
on and I wanted t o do something 
s p e c i f i c 
PLT, I f f . ALAN POWELLS 
l? ia u s i n g the s imp ly the s t u d y i n g f o r 
the Open U n i v e r s i t y t o increase ny 
knowledge i n my own p a r t i c u a l r f i e l d . 
But i f success fu l I would l i k e t o go 
on and use t h i s as an entrance 
q u a l i f i c a t i o n f o r f u r t h e r graduate 
s t u d i e s , p r i m a r i l y i n o r g a n i s a t i o n 
and management. 

MRS. CATRIOKA MILLER; 
I 'm f a i r l y i n t e r e s t e d i n academic 
s u b j e c t s , and "bring i n Germany t h e r e ' s 
n o t much o p p o r t u n i t y f o r go ing and 

hav ing a j oh ou ts ide* I t seems t o 
he the "best t h i n g t o do a t home. 

CA3?T. BILL BOOTHS 
I do l e s s i n the a f te rnoons and 
evenings now i n the s p o r t i n g l i n e and 
consequent ly I decided t h i s year r a t h e r 
than s i t around watch ing t e l e v i s i o n 
perhaps and do ing n o t h i n g hu t read ing 
newspapers i t n i g h t have he en i t might 
he a good idea t o do an Open 
U n i v e r s i t y course . 
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JOSIE SMITH: Some of the reasons tha t students give f o r , 
reading on Open Un ivers i ty degree whi le they ' re 
w i t h the B r i t i s h forces i n Germany, and this, i s 
the area we're look ing at i n t h i s programme. 
There's a spec ia l scheme f o r Foundation Year 
students tha t involves the O.U., the Services, 
and the Treasury. Tinder t h i s scheme, students 
can rec la im a substant ia l amount of t h e i r fees, 
a l l TV and radio programmes are ava i lab le a t 
the study centres, and Army or RAF Education, 
Of f i cers act as l o c a l counsel lors. Since 1973 
servicemen, t h e i r dependents and c i v i l i a n 
personnel working w i t h the services i n Germany 
have "been, encouraged i n t h i s way to study w i t h 
the O.U. Post Foundation and S100 students 
( f o r whom there i s no prov is ion) are more or 
less on t h e i r own, and have to depend on 
correspondence mater ia l and on tu to rs mainly 
i n the West Midlands reg ion . There are three 
OU study centres f o r B r i t i s h personnel i n 
Germany- at Rheindahlen, j us t west of the Ruhr, 
at B ie le fe ld , and up i n the nor th at Hohne. 
Because you can ' t get BBO transmissions i n 
Germany, these study centres are even more 
v i t a l i n prov id ing cassettes and playback 
f a c i l i t i e s f o r programmes. Students hove to 
at tend a Summer School i n the UK l i k e any other 
student - hut as w e l l as t h i s there are two 
weekend schools run by s t a f f of the West 
Midlands reg ion - t h a t ' s the region responsible 
f o r students i n Germany. Open Forum cameras 
have been out to make a f i l m f o r u s . They 
went f i r s t t o Rheindahlen near MBnchen-Gladbach. 

(Fi lm of The Jo in t Headquarters bu i l d ing houses not only 
Rheindahlen) t h Q admin is t ra t ion f o r the B r i t i s h Army of the 

Rhine and RAP Germany, but also the p a r a l l e l 
NATO Forces. Rheindahlen i s one of the la rges t 
m i l i t a r y garr isons i n Europe, two miles long 
by a mi le wide. The Germans provided the land 
and constructed the bu i ld ings as par t of t h e i r 
post war reparat ions. I t i s a whole town-sji ip 
i n i n t s e l f , w i t h excel lent sports f a c i l i t i e s 
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cinemas, t h e a t r e s , churches, schools and the 
l a r g e s t NAAFI shopping cent re i n the w o r l d . 
Th is i s s tocked f u l l o f every k i n d o f consumer 
goods a t v e r y compe t i t i ve p r i c e s . I n f a c t , 
servicemen are a l so supp l ied w i t h coupons which 
enable then t o "buy p e t r o l a t r o u g h l y h a l f p r i c e . 
So t r a v e l l i n g i n t o s tudy cent res i s i n e f f e c t 
subs id ised f o r our s tudents based e lsewhere, 

'We hear f i r s t f rom a S t a f f O f f i c e r a t H.Q., 
Capta in Geoff Simmonds, 

CAPT. GEOFF SIMMONDS : 

GEOFF SIMMOTOSs I work i n the o f f i c e s o f the 
Ch ie f Educat ion O f f i c e r f o r Headquarters 
MOR and p a r t o f my job i s t o adm in i s te r the 
Open U n i v e r s i t y out he re , the nu ts and b o l t s 
o f a d m i n i s t r a t i o n , There have "been no r e a l "big 
problems a t t h i s stage, the scheme has now been 
runn ing f o r f o u r y e a r s , most of the b i g bugs 
have been i r oned o u t , the m a i l i s coming f a i r l y 

- smoothly now, we have good counse l l o rs w i t h a 
l o t o f exper ience , a t a l l f o u r , a l l t h ree 
c e n t r e s , and the whole t h i n g i s go ing f a i r l y 
smoothly a t the moment, 

JOSIE SMITE; JOSIE SKITHs Every serviceman or woman whether 
i n the Army or the A i r f o r c e i s e n t i t l e d t o 
c l a im up t o £30 a year f o r educa t i ona l courses, 
so those s tudy ing w i t h the 00 on l y have t o 
f i n d £15 more f o r t h e i r t u i t i o n f e e s , assuming 
one f a l l course , and any summer school fees 
are p a i d i n f u l l . A t Rheindahlen the Study 
Centre i s p rov ided and r u n by the RAF as p a r t 
o f t h e i r genera l educa t i ona l and t r a i n i n g 
s e r v i c e s . L i k e most b u i l d i n g s i n the g a r r i s o n 
i t ' s a s i n g l e s t o r e y s e l f - c o n t a i n e d u n i t , 
access ib le t o everyone whether serviceman or 
c i v i l i a n work ing on s i t e or anywhere i n 
ITorth-West Germany, 
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SQN. LDR0 HARTNETT ERAM HARTKETTs Yfel l we ' re here b a s i c a l l y t o 
prov ide the f a c i l i t y f o r servicemen f o r people 

who are i n the RAP or the Army and BO we get 
Tooth o f f i c e r s and o i rmen, s o l d i e r s , con ing a long 
t o the cen t re t o do a l l the courses. They 
count f o r -about 50$ o f our p o p u l a t i o n I suppose, 
and the r e s t I made o f housewives, c i v i l 
servants ,who work he re , o r c i v i l i a n employees 
who work w i t h i n the l o c a l a rea . 

A100 COUNSELLING 
SESSIONS PETER KENTs Some people equate a r t i s t i c 

a b i l i t y w i t h the a b i l i t y t o s o r t o f c rea te an 
almost photograph ic image, i f you l i k e . 

STUI2ENTS s ( u n i n t e l l i g i b l e ) 

SQN. LEADER DAVTES DAI DAVTBS: I 'm Senior Educat ion o f f i c e r a t 
Rheindahlen and i n charge o f the Rheindahlen 
cent re f o r the Open U n i v e r s i t y . I 'm a l so 
c o u n s e l l o r f o r t he Humanit ies A100. Th is I ' v e 
been do ing s ince 1974, so I ' v e seen almost 3 
years of the OU i n Germany. I t ' s been a ve ry 
i n t e r e s t i n g t i m e , I ' v e seen a l o t o f t u r b u l e n c e , 
I t h i n k i t ' s become more t u r b u l e n t r e c e n t l y , 
bu t i t ' s a ve ry en joyab le course, and I t h i n k 
t h a t the c r o s s - s e c t i o n t h a t you ge t make i t 
ve ry i n t e r e s t i n g . The f a c i l i t i e s are v e r y good 
as you can see he re , we have a l i b r a r y o f OU 
books, wh ich were p r o v i s i o n e d a t the beg inn ing 
o f the course . They ' re f o r A10Q B101, T100 
and M100 wh ich are the 4 Foundat ion courses we 
r u n i n Germany. We are unique i n a sense, as 
f a r as the OU i s concerned, because the 
counse l l o r s i n Germany, i n the se rv i ces scheme, 
are c o u n s e l l o r s and n o t t u t o r s . They have 
merged t h i s f u n c t i o n i n the UK now, so t h a t the 
t u t o r and the counse l l o r are one pe rson . I t ' s 
separate i n as f a r as Germany's concerned, i n 
t h a t we do the c o u n s e l l i n g f u n c t i o n and the 
t u t o r i s i n t he UK, corresponds w i t h the 
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s tuden t , narks the T . M . A ' s , We c h a i r a weekly 
sess ion which, l a s t s f o r two hou rs , or a t l e a s t 
i t ' s supposed t o l a s t f o r two hou rs , bu t i f 
d i s cuss ion gets go ing as i t o f t e n does, i t 
run&~ o f t e n a l o t l a t e r . 

WI&-. W. HMTimi T IC HARTLEY 1: My p a r t i c u l a r j ob i nvo l ves ' be ing 
a T100 counse l l o r and a l so I 'm respons ib le f p r 
the exams i n the Educat ion s e c t i o n h e r e . Of 
course we d o n ' t have j u s t Open U n i v e r s i t y exams 
we have exans such as GCE, Educat ion Tes ts , 
f o r the RAP Exans, Royal Col lege f o r General 
P r a c t i t i o n e r s , I n s t i t u t e of Char tered 
Sec re ta r i es Just t o ment ion a few. 

SQ33T. Iim^'-H&BffiaBIJ: mMK HARTETETTs I ' v e "been here about f i f t e e n 
months, and i t ' s p a r t o f my job t o work as a 
counse l l o r f o r the Open U n i v e r s i t y , and I l o p k 
a f t e r the D101 course. I have about t h i r t y 
s tudents on the r o l l a t the moment. 

■EKE* Mj-fflffiaOTr-ft- ylC'SARSmETi I have some p r e t t y i n t e r e s t i n g 
s tudents i n mv group, they range f rom a Co lpne l , 
who's a d e n t i s t , and t h e r e f o r e p r o f e s s i o n a l l y 
q u a l i f i e d , down t o one chap who d r i v e s heavy-
p l a n t m a t e r i a l , p l u s motor t r a n s p o r t f i t t e r s , 
and I have a p i l o t who f l i e s s t r i k e a i r c r a f t , 
so t h e y ' r e q u i t e a wide range. 

CPL. CHARRINGTONs DICKCHARRHIGTOHs W e l l , my a c t u a l j ob i s an 
armourer , bu t what I do i n f a c t i s work on 
armament suppor t equipment* which i s the 
equipment wh ich t r a n s p o r t s weapons t o and f rom 
where t h e y ' r e s to red t o the a i r c r a f t and v i c e 
v e r s a . The reason I went i n f o r T100 was 
because the re was such a d i ve rse amount o f 
sub jec t s i n i t , and as I d i d n ' t have a n y t h i n g 
s p e c i f i c i n mind, I f e l t I would f i n d something 

- 5 -



- 6 -

i n t h a t course yfatoh would l ead me onto o t h e r ' 
sub jec ts f o r my degree. 

SIG. TOHY DAVIESs TOHY DAVIESs I 'm w i t h the Royal S igna ls i n 
K r e f e l d and my job i s a c ler ic t e c h . Which i s 
a t e c h n i c a l c l e r k , and we rece i ve a l l the 
equipment i n t o the reg iment and d i s t r i b u t e i t 
among the reg imen t , and we rece i ve damaged 
equipment and dispose i f i t , e i t h e r f o r r e p a i r 
or t o d i s p o s a l u n i t . I l i v e i n Kre f e l d which 
i s 23 m i l es f rom Rheindahlen and I 'm t a k i n g 
T100 a t the moment. I I n tend t o go t o s tudy 
computer sc iences . 

PAJ2RE KBVELIi: PAIKEs We l l I was posted t o Royal A i r f o r c e 
Germany i n 1972, and a t t h a t t ime I was i n f a c t 
do ing a course w i t h London U n i v e r s i t y , a 
ph i l osophy course . I completed t h a t when I 
a r r i v e d i n Germany, and i t so happened t h a t 
I was f r i e n d l y w i t h the Command Educat ion 
O f f i c e r a t t h a t t i m e , decided I t h i n k t o 
i n t r oduce the Open U n i v e r s i t y i n t o Germany. 
He came a long and thought I might be a ve r y 
good g u i n e a - p i g you see, so a l though I wasnf t 
ve ry keen t o do anymore s tudy a f t e r hav ing 
f l ogged th rough t h i s ph i losophy course, I 
decided I ! d have a go, so I i n f a c t d i d the 
D100 Foundat ion course. When I f i n i s h e d t h a t 
I was i n f a c t posted back t o England, and 
hav ing got b i t t e n w i t h t h i s Open U n i v e r s i t y 
bug, p a r t i c u l a r l y hav ing been t o a summer school 

I decided I had b e t t e r c a r r y on . 

AXISTAIR ARTHURS Ai lSTAIR ARTHUR? We l l I work f o r t he Met . 
O f f i c e here i n Germany, and my r e s p o n s i b i l i t y 
i s f o r a l l the e l e c t r o n i c equipment, so I 'm 
no t r e a l l y a weather man as such. And be ing 
i n e l e c t r o n i c s my I n t e r e s t s are n a t u r a l l y 
towards soience and technology s u b j e c t s . 
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SAC I iAWMs CHRIS LAYJTONs I 'm the n o d i c a l s e c r e t a r y a t the 
only Royal A i r fo rce hosp i ta l in. Germany, a t 
Wegberg, which i s qui te close to the garr ison 
at. Rheindahlen, I 'm cur ren t ly studying the 
B101 w i t h the Open Univers i ty a t Rheindahlen 
study centre, I ' ve "been i n Germany now f o r 
about 1-| years, I ' ve "been a t Wegberg now f o r 
a l l t h i s t i n e , I commenced my studies t h i s 
year, . in ' February* F i r s t of a l l , i t was 
d i f f i c u l t deciding which Foundation Course to 
-study, since I d i d n ' t kaow much about any of 
the Foundation courses and the names tend to 
be s l i g h t l y mis- leading. Social Sciences, I 
wouldn' t have thought, what I knew about Social 
Soienoes, I ' d be studying what I 'm studying 
now. 

FLT. LI-. EOWELIis ALAN DOWEIi: I 'm a physiotherapist i n the Royal 
A i r fo rce* I q u a l i f i e d i n physiotherapy as 
a c i v i l i a n i n 1953, and entered the service as 
a na t iona l serviceman. I decided I l i k e d what 
I found, and stayed. I have now completed as 
you can see, 23, coning up to 24 years i n the 
serv ice , During t h i s t i n e , as w e l l as 
physiotherapy, I ' ve been enployed a t the RAF 
school of physiotherapy, where I was the deputy 
p r i n c i p a l p r i o r to coning to Germany. Being 
involved i n education, b r t only i n a profess
iona l way, and narrow, simply to physiotherapy, 
I decided I was i n a r u t , and the opportuni ty 
the Open Un ivers i t y I thought I would take, 
and see what i t gave ne# I was g iven, from 
the board, three exemptions, so I was very 
for tunate i n tha t I only had three c red i ts to 
take. . I ' m now i n my t h i r d year, hoping 
successful ly to complete a t the end of t h i s 
year. 
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FLT. LT. HARTLEYS YIC HARTLEYS The arrangements tha t we have 
over here f o r course mate r ia l , apart from the 
s t u f f which cones "by post , we have a t e c h n i -
colour v iewer, whic,,h i s mis-named r e a l l y 
"because i t cones out i n black and wh i te , hut 
these are the same programmes tha t would he 
"broadcast i n the UK. We also have the rad io 
tapes which w i l l he broadcast, and on the study 
evenings the group cones along, sees the f i l m 
f i r s t of a l l , and then l i s t ens to the rad io 
broadcast. So tha t r e a l l y they ' re ge t t i ng 
almost as good as the UK people are g e t t i n g . 
I t ' s j us t tha t they have to cone here to see 
the f i l m s ra ther than watch i t on t e l e v i s i o n 
i n t h e i r own hones. One advantage of t h i s 
system though, i s tha t i f somebody has missed 
a study session and they've got a few minutes 
.to spare i n the day, they can get over here, 
and they are ava i lb le a l l through the working 
day. Sometimes people tha t have to cone i n a 
long way, w i l l .save up a journey so tha t they 
w i l l oome once, and perhaps see three or four 
f i lms at once. 

SOFT. i m . HARTNETT: JRABX HAETIJETTs I th ink seme of the problems 
tha t our people encounter which t h e j wouldn' t 
encounter i n the UK, i s the m i l i t a r y d i s t r a c t i o n 
they have from exeercises. (Bangs) 
Well they ' re o f f t h e i r bases f o r p r e t t y lengthy 
periods of t ime, they j us t don ' t have any 
access to a cent re, or any a v a i l a b i l i t y t o a 
t u t o r , they can ' t even r i n g a t u t o r up (Bangs) 
They're working maybe 16 hours a day over 
lengthy per iods, and they j us t have no contaot 
w i t h us a t a l l . Then of course, they ' re very 
very t i r e d and ce r ta i n l y a f t e r a 16 hour day, 
no-one fee ls l i k e doing very much i n the way 
of study. 
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(Fi lm of B ie le fe ld ) JOSXE SMITHs The other two 0.0 . study centres 
are run by the Army. The more no r the r l y one 
i n Germany i n the Luneburg Heath Area, which 
we were unable to v i s i t , has the smallest 
student numbers of the th ree , but i n f a c t 
covers those based I n B e r l i n as w e l l . Here a t 
B i e l e f e l d i n the centre of Northern Germany, 
the B r i t i s h prescence takes the form of the 
f i r s t Amy corps housed on the edge of the 
town i n a .■ ormer German Army barracks. I n one 
of i t s ra ther grim look ing blocks i s the w e l l 
equipped education centre run by the Royal 
Army Educational Corps. Three of i t s o f f i ce r s 
provide the counsel l ing back-up f o r the four 
Foundation courses. The man i n charge, Major 
Hawes, h imsel f an O.U. Graduate, owes h is job 
to h i s degreee 

MAJOR HAWESs MIKE HAVffiS: P r o v i s i o n here i s t o p rov ide f o r 
the f o u r Foundat ion courses, T100, M100, A100 
and D101, and we draw s tudents f rom a geograph
i c a l a r e a . Our p r o v i s i o n i s t h a t one n i g h t a 
week each Foundat ion course s tudent comes he re , 
they can use the audio tapes f rom r a d i o pror-
grammes, and the v ideo- tapes o f the t e l e v i s i o n 
programmes. Or, more u s e f u l l y perhaps, s i t 
and t a l k t o each o t h e r , and d i s c u s s . 

D101 TUTORIAL BILL BOOTHs I t h i n k t h a t s ince persona l 
con i iun iea t ion t h e r e ' s go t t o be immediate 
feed-back , so t h a t A knows t h a t B has rece i ved 
h i s communication 
VARIOUS STUDENTS? ( U n i n t e l l i g i b l e ) 
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W . O . I I . CLIFTON FIELDS; CLIFF FIELDS: I i n f a c t want t o have an 
academic ca ree r , "because I cons ider myse l f n o t 
hav ing the o p p o r t u n i t y a t t he age.when I should 
have done. My i n t e n t i o n i s e v e n t u a l l y t o dp 
lav; , so I wanted t o t r y and f i n d out what I 
cou ld do t o enhance ny ca ree r . And the Open 
U n i v e r s i t y was mentioned t o ne by a f r i e n d 
who was h i n s e l f a s t uden t , and he s a i d , "We l l 
why d o n ' t you g i ve i t a t r y ? " And I have. 

CAPTABT BOOTH; OAPT. BILL BOOTHS I ' v e been i n the Royal Army 
Educa t ion Corps f o r seven years,now, the l a s t 
two o f wh ich I ' v e been s t a t i o n e d here i n Ruppen 
b a r r a c k s . I work p r i m a r i l y as the German 
language i n s t r u c t o r i n the educa t ion cen t re 
h e r e . 
For example, l e t ' s take a l o o k a t t h i s sentence 
he re , ' I ' m go ing t o the t h e a t r e w i t h my w i f e , 
by t a x i . 1 ' I c h fah re uder i c h g e r e r ' . 
Because o f my language q u a l i f i c a t i o n I was 
g iven th ree genera l c r e d i t exempt ions. A t 1?he 
moment I 'm on l y on my f i r s t Foundat ion Course. 
A Foundat ion Course has t o be done as I ' v e got 
t h ree c r e d i t s l e f t t o g e t . 

¥ . 0 . 1 . T. HARTs TERRY HART; I d i d n ' t have any as I s a i d , any 
' 0 1 L e v e l s , or any th ing l i k e t h i s , when I l e f t 
s c h o o l , b u t hav ing been made, no n o t made,by 
the army, b u t hav ing been taugh t by the army, 
t h a t educa t ion i s i m p o r t a n t , even f o r a s o l d i e r , 
bes ides a c i v i l i a n . I then t ook an i n t e r e s t 
i n i iy own educa t i on . Having passed f i r s t 
educa t i on , wh ich I was ve ry p leased i n , as were 
the educa t ion cent res as w e l l , I then saw the 
adver ts f o r Open U n i v e r s i t y . I was a b i t 
w o r r i e d , I suppose l i k e some o the r people a r e , 
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about essay w r i t i n g , "but I d id "before the 
course s ta r t ed , a few essays, f o r the Eduoation 
Centre, on subjects which the oentre p icked, 
and I was qui te pleased w i th the narks I got 
there* So I wasn't worr ied about essays 
anymore • 

SGT. J . HttGHESs JOBS" HUGHESs Well I ' ve taken on A100 and D101 
and f i n d i n g there , tha t there 's a h i t of 
pressure, and there 's a l o t of work to do, i n 
both cases, and the d i f f i c u l t y comes i n t r y i n g 
to so r t out how much a t ten t i on to give each 
one a t any spec i f i c t i n e . I t ' s working out 
a l r i g h t by the t h i r d or f ou r t h assignment. 

WQI- TEftRY HAM j TERRY HART: Again i n 1974 I experienced more 
problems than I d id w i t h A100, because of 
exercise commitments, (Bang) I t r i e d tak ing 
my books along when we got a moment's r e s t , but 
(Bang) The job I was doing a t the time was a 
24 hour s h i f t . Although I took my books, I 
d i d n ' t manage to get anywhere. (Bangs) 

CAPT. KERI.Y: BRIM KERLY5 I th ink the major t h i n g a l o t of 
them f i n d d i f f i c u l t i s the ac tua l ge t t i ng down 
to the n i t t y - g r i t t y of essay w r i t i n g and 
academic work. Many of them have not worked 
at t h i s l e v e l before, or anywhere near t h i s 
l e v e l . . As we know, the O.U. doesn't expect 
any educational q u a l i f i c a t i o n s , and so conse
quently f o r a l o t of people i t ' s a hurdle they 
have to overcome very qu ick ly ; w i t h regard to 
pu t t i ng things on paper, communication, i n 
pa r t i cu l a r essay w r i t i n g . They also f i n d tha t 
the i n t e r - d i s c i p l i n a r y natuve o£ a. r m i l t i -
d i s c i p l i n e , l i k e the D101, very d i f f i c u l t -bo 
grasp. One is r go ing from subject to subject 
i n the space of three or four weeks. They f i n d 
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sub jec ts l i k e Economics d i f f i c u l t t o g rasp , 
they f i n d sub jec ts l i k e a t t i t u d e s d i f f i c u l t , 
They en joy s u b j e c t s , power, f o r i n s t a n c e , i s 
one which goes down ext remely w e l l . And they 
en joy a l so the b i a s towards educa t i on , p a r t i c u 
l a r l y i f t h e y ' r e t eache rs . 

CAPTAIN DANA: DAVID DMA: W a t I t r y to do w i t h the s tudents 
when I get them i s - t o go and get the i n f o r m a t i o n 
f r o n the u n i t s themselves, I t h i n k t h i s i s one 
o f the prob lems. Most o f them have been away 
f rom educa t ion f o r a l o n g t i m e , and they have, 
they f i n d i t d i f f i c u l t i n i t i a l l y , t o get i n f o r 
mat ion f rom the b o o k l e t s . ¥hat I t r y t o do t o 
beg in w i t h , i s t o show them how they i n f a c t 
can absorb the i n f o r m a t i o n , t o decide wh ich 
p a r t s o f the i n f o r m a t i o n are i m p o r t a n t , and 
which a r e n ' t i m p o r t a n t , and once hav ing done 
t h i s , o f course , they are then ab le t o , when 
they come onto aecond l e v e l courses t o work 
much more on t h e i r own. And out here o f course, 
they are on t h e i r own, comp le te ly , i n second 
l e v e l courses . 

MAJOR BAWES: MIKE HAWESs We're here t o he lp them i n the 
counse l l o r r o l e * as opposed t o the c o u n s e l l o r -

/Since 
t u t o r r o l e . A l t hough , o f c o u r s e , / a l l o f us 
have some k i n d o f sub jec t sympathy w i t h these 
courses, i t goes over i n t o the t u t o r r o l e . 
You've seen here today , t h e r e ' s a whole weekend 
o f the s t a f f - t u t o r s coming o u t , and t h e r e f o r e 
because these people are i n a f o r e i g n l and 
you 've g o t , as i t were , on the doors tep , 
p r o v i s i o n , t u t o r i n g , wh ich happens tw i ce a 
yea r . 
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2100 TUTORIAL: 

KEN REFOLDS 

M r BBHSTOILDS* What i t . d o e s teach ve ry e f f e c t i 
v e l y I s how you can add up u s i n g n o t h i n g more 
than one1 s and z e r o ' s . Which can e a s i l y "be 
r e l a t e d t o an e l e c t r i c a l s w i t c h , wh ich i s e i t h e r 
on or I t ' s o f f . And by adding a s u f f i c i e n t 
number o f one 's and z e r o ' s i n a l i n e , you can 
express any number, and you can use t h i s s e r i e s 
o f one 's and z e r o ' s t o m u l t i p l y , d i v i d e , add 
and s u b t r a c t . And t h i s i s c a l l e d "binary 
systems. 

JOHN EATTVELL: JOHN" EATJVELLs And I t h i n k t h a t academica l ly 
t hey de r i ve g r e a t va lua f rom our v i s i t s . You 
see, they assure us i s the "best t e s t I t h ink? 
And t h i s con tac t w i t h the t u t o r , who's ab le t o 
he w i t h us on the A100 course, on t h i s occas ion , 
i s something t h a t p a r t i c u l a r l y they f i n d u s e f u l , 
f i n d i n g , d i s c o v e r i n g who the person a t the end 
o f t h e , o f the TMA, who w r i t e s a l l those 
remarks and get3 a l l those grades, who he r e a l l y 
i s and what h i s responses t o t h i n g s a r e . 

D101 IOT0R.IAX 

REX TTAT.T.; 

REX HALL: And secondly , we've "been asked as 
f a r as M A 3 i s concerned t o dea l w i t h problems 
as they a r r i v e , i n p a r t i c u l a r , and so t h a t ' s 
the sub jec t f o r the nex t h a l f - a n - h o u r o f our 
sess i on . 

JOHN" EATTVELLs JOHft EAUVELLs Pa r t o f our t ask i s a r e a s s u r i n g 
t a s k , t h a t one j u s t has t o t r u s t one 's own 
judgement, and p e r c e p t i o n s , i n i t i a l l y and j u s t 
b u i l d on t h o s e . And because the study cent re 
here i s by f a r the bes t equipped s tudy cen t re 
I t h i n k I ' v e ever been i n , wh ich i s another 
advantage s tudents have. They are t h e r e f o r e 
able to use a f u l l range o f v i s v a l a i ds and 
s l i d e s and t a p e - r e c o r d e r s . 
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JOSXB SMITHS JCXSTB: We've "been l o o k i n g a t the b igge r o f 
the two s p e c i a l schemes f o r O.U. s tudents w i t h 
the se rv i ces overseas. There ' s a s i m i l a r 
opera t i c i - i n Cyprus where i n f a c t the e x p e r i 
ment began, We l l - g e n e r a l i s a t i o n s are always 
dangerous, e s p e c i a l l y about such a v a r i e d 
c o l l e c t i o n o f people as our s t uden t s , b u t i t 
does seem t h a t these se rv i ces schemes are 
ve ry success fu l - the d rop-ou t r a t e i s b e t t e r 
than the UK average, m o t i v a t i o n i s w e l l 
s u s t a i n e d , and f rom bo th the se rv i ces and ti^e 
Open U n i v e r s i t y p o i n t o f v i ew , the scheme is, 
h i g h l y c o s t - e f f e c t i v e . There are r e g u l a r 
f l i g h t s between the UK and Germany anyway so 
bo th personne l and p o s t a l packets can be moved 
about w i t h o u t too much d i f f i c u l t y or expense, 
and i t l ooks as i f the se rv i ces p rov ide a ve ry 
suppor t i ve back-up f o r s tudy ing our courses . 
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