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Br . Barber comes out of f r o n t door 2 I k _ ^ M S . SAMgR: 

Welcome to V/alton : Ta l l f o r the 

f i r s t Open Forum t e l e v i s i o n 

programme of 1972. I n t h i s 

programme we ' re going to spend 

most of our t ime here on the 

campus "but i n f u t u r e programmes 

we hope not on ly to r e t u r n here 

but to go out to the Regions and 

to i n v o l v e a l o t of people -

s tudents and p a r t - t i m e and f u l l -

t ime members of s t a f f , l a s t 

year , many of you wrote i n to 

Open Porum and we were ve ry 

happy to rece ive those l e t t e r s . 

We hope y o u ' l l keep on w r i t i n g 

i n t h i s year and we ' re go ing to 

t r y and inc lude as many of your 

ideas and suggest ions as we can 

i n the programmes. 

There w i l l be d e t a i l s about 

w r i t i n g i n a t the end of t h i s 

programme. Today we've got a 

mixed bag f o r you - we ' re go ing 

to t a l k to the Vice Chance l lo r , 



we' re go ing t o v i s i t some o f the 

o p e r a t i o n a l areas of the 

U n i v e r s i t y and p a r t i c u l a r l y 

those t h a t are concerned w i t h 

s tudent a f f a i r s . "tfe're going 

to hear f rom Naomi Mcintosh about 

some of the r e s u l t s of the research 

t h a t she 's been under tak ing and, 

f i n a l l y , ITm going to speak to 

Pro fessor Asa B r i g g s , who i s the 

Vice Chancel lor of the U n i v e r s i t y 

of Sussex, about the place of the 

Open U n i v e r s i t y i n the development 

of Higher Educat ion . But f i r s t 

l e t ' s look a t some of the b u i l d i n g s 

of the U n i v e r s i t y . Behind me, he re , 

i s Walton n a i l i t s e l f wh i l e down 

over on the r i g h t , we've got the 

Facu l t y B locks , or a t l e a s t some 

of them. There are some new 

b u i l d i n g s down there but a lso 

some t h a t we've had up f o r a 

year or more now. And t h a t 

houses Maths, the Ar ts and a lso 

the Soc ia l Sciences, where I work, 

and, t e m p o r a r i l y , a lso the L i b r a r y . 

Over here on the l e f t we've got 

a b u i l d i n g which always reminds 



me of a Cunard L ine r "because o f 

i t s "brick funne ls and t h a t houses 

Correspondence Serv i ces and i t 

a lso had ioedia p r o d u c t i o n i n i t , 

and y o u ' l l he v i s i t i n g those 

areas l a t e r . But now you can 

go round and see some of the other 

b u i l d i n g s of the U n i v e r s i t y . 

These are the Science P repa ra t i on 

Labora to r ies i n which which I 'm 

assured they undertake experiments 

r e l a t e d to the courses, a l though 

a l l I ' v e ever seen i n s i d e are wh i te 

mice. 

The members of the Science Facu l t y 

are housed i n these temporary 

b u i l d i n g s . I t ' s here t h a t Professor 

Pentz and h i s col leagues p lan t h e i r 

courses and devise t h e i r ingenious 

home experiment k i t s . 

This i s the lawn a t the s ide of 

Walton H a l l . There 's a f o rma l 

garden on the r i g h t t h e r e , but 

there seems to be some u n c e r t a i n t y 

about whether i t s going to grow 

herbs or roses . The b u i l d i n g a t 



the "back i s the Cater ing B lock , 

w i t h a s e l f se rv ice r e s t a r u a n t . 

To the r i g h t of i t t h e y ' r e now 

"bui ld ing the new S t a f f Common 

Room, and behind i t i s our new 

show p iece , the Lecture Theat re . 

This i s f o r l e c t u r e s and very l a rge 

ga the r i ngs . 

This f i n e , l i t t l e church moves us 

"back i n t ime . I t was one of the 

few b u i l d i n g s on s i t e when the 

U n i v e r s i t y a r r i v e d . Another 

o r i g i n a l b u i l d i n g was of course 

Walton H a l l i t s e l f w'aic* it* under 

a p reseva t i on o rder . This p a r t 

of the b u i l d i n g which we can see 

new dates f rom the 1630*s. Here 

we see i t a couple of years ago 

i n the f i r s t stages of r e s t o r a t i o n . 

This i n v o l v e d , among other t h i n g s , 

p u t t i n g on a complete ly new r o o f . 

The f i r s t of the new b u i l d i n g s 

we put up was a Facu l t y Block which 

as I sa id e a r l i e r has t e m p o r a r i l y 

housed the L i b r a r y and has i n i t 

th ree of the f a c u l t i e s . The 

campus was more l i k e a b u i l d i n g 



s i t e a t t h a t t ime than a U n i v e r s i t y . 

A t r a i n i n g ground f o r Flanders 

P i e I d . But out of a l l the mud 

and rubb le came the r e s t o r e d 

H i l l . 

I f you go i n s i d e the H a l l you 'd 

he met by t h i s charming r e c e p t i o n i s t . 

On the ground f l o o r we have 

Conference Rooms and the Press 

O f f i c e and i f you f o l l o w t h i s 

f i n e s t a i r c a s e you 'd come to a 

set of o f f i c e s i n c l u d i n g those 

of the D i r e c t o r of I n f o r m a t i o n 

Serv ices , Mr. John G-reenall, the 

Secre ta ry , Mr. Ch r i s t O dou l«u and 

the V ice-Chance l lo r - I t was 

there i n h i s o f f i c e t h a t I spoke to 

Dr. Pe r ry . 

DR. JAI-:??5 BARBER: 

V ice -Chance l l o r , l o o k i n g back 

over our f i r s t teach ing year 

what stands out most f o r you? 

VICE CHANCELLOR: 

Oh, I suppose the qu i t e i n c r e d i b l e 

and to some ex ten t unexpected 

success of the whole ven tu re . 



VICE CHANCELLOR c o n t ' d . 

I was always sanguine "but I t h i n k 

i t ' s "been success fu l "beyond my 

best dreams, 

DR. BARBER: 

I was one of those who somehow 

thought the whole t h i n g imposs ib le . 

'■<e can never get t h i s o f f the 

ground. Did you ever f e e l t h a t 

y o u r s e l f ? 

VICE C^AITCELhOR: 

Ch, yes . But t h a t was e a r l i e r -

by the t ime i t got under way I 

t h i n k I ' d come to the conc lus ion 

t h a t enough of i t would work to 

make i t a success. Al though I 

always expected t h a t some of the 

th ings w o u l d n ' t . 

DR. BARBER: 

I know one of the th ings you 've 

sa id i n the past i s - you thought 

a good s ign of success was when 

we a t t r a c t e d our f u l l - t i m e s t a f f . 

What about the s tudents and the 

p a r t - t i m e s t a f f ? 



I 1 £?. CHANCELLOR: 

I t h i n k t h a t t h e v e r y f i r s t s i g n 

o f accep tance and r e s p e c t a b i l i t y 

amongst t h e academic w o r l d i n 

B r i t a i n was, o f c o u r s e , t h e f u l l -

t ime s t a f f a p p o i n t m e n t s because 

u n t i l t h e y were made, t h e academic 

w o r l d l o o k e d on i t as a j o k e . 

But I t h i n k now two more t h i n g s 

have happened. The f i r s t was -

h i s t o r i c a l l y , t h e f i r s t vas t h e 

q u a l i t y o f t h e course m a t e r i a l s 

w h i c h "began t o he- seen e a r l y i n 

t h i s y e a r . But the f i r s t o f 

t he l a s t two i n te rms o f i m p o r t a n c e 

was much more t h e s t u d e n t - ^he 

q u a l i t y o f t h e s t u d e n t s w h j c h 

came h i s t o r i c a l l y l a t e r . And 

I t h i n k o n l y began t o be r e a l i s e d 

by the academic w o r l d i n t h e 

Summer S c h o o l ^ ' because many o f 

the t e a c h e r s i n t h e Summer Schoo ls 

were t e a c h e r s i n c o n v e n t i o n a l 

U n i v e r s i t i e s and t h e y came up 

a g a i n s t our s t u d e n t s . And I had 

peop le w r i t e t o me and say how 

v e r y n i c e i t was t o t e a c h f i v e 

hundred s t u d e n t s t h i s l a s t week 

who wanted t o l e a r n , u n l i k e many 

o f mv o r d i n a r y s t u d e n t s . 



DR. BARBER: 

Yes, I had the same exper ience. 

I went "back to Exe te r , as you 

know, where I taught b e f o r e , and 

I t h i n k the h i g h l i g h t of the year 

f o r me was the Summer Schools. 

And many of my col leagues had 

t h i s same r e a c t i o n . Heavens, 

the enthusiasm - they were almost 

overwhelmed by i t ] There was 

one l o v e l y s t o r y of can ex-co l league 

who - they had e. vo te i n the c lass 

he was t a k i n g appa ren t l y , whether 

they should not cut down the h a l f 

hour they were g iven f o r co f fee in. 

the morn ing, and i n f a c t the vote 

went h e a v i l y i n favour of c u t t i n g 

i t t o a ouar te r hour . He sa id 

he 'd never hod an experience l i k e 

t h i s . 

VIOE^ CHAFCELLOR: 

Now t h a t goes a h i t f a r . 

DR. BARBER: 

How l o o k i n g to the f u t u r e . We're 

coining i n t o another teach ing year 

now, what do you t h i n k you ' r e 

l ook ing fo rward to p a r t i c u l a r l y 

f o r the f u t u r e ? 



VICE GH-aljCELIOR: 
Ch, I t h i n k - I t h i n k f i r s t of 

a l l , you can never judge an 

en te rp r i se on the f i r s t year t h a t 

i t operates and so I 'm very much 

l o o k i n g to see how the Foundat ion 

Courses go i n the second year of 

t h e i r r unn ing . 're had, as you 

know, almost eve ry th ing go wrong 

w i t h them i n the f i r s t year . We 

hope i t won ' t go wrong again i n 

the second year . I would l i k e t o 

see how i t goes. I would a lso 

l i k e to see whether the s tudents 

who begin i n January '72 are the 

seme s o r t of people who began i n 

January f 7 1 . I t h i n x they probably 

are - I t h i n k t h e y ' r e probably even 

more dedicated and more determined, 

i n some w.iys, They at l e a s t know 

what t h e y ' r e i n f o r , whereas 1-st 

y e a r ' s s tudents r e a l l y took us on 

a gamble - nobody had ever seen 

what we had to o f f e r . But I do 

t h i n k i t ' s impor tan t no t to judge 

the U n i v e r s i t y u n t i l two or th ree 

years have gone by and comparisons 

can be made. 



DR. BARBER: 

Yes . I t h i n k on the t e a c h i n g 

s i d e one o f our p rob lems i s 

y o u r a t t e n t i o n - o n e ' s a t t e n t i o n 

i s d i r e c t e d t o t h e cou rses y o u ' r e 

m a k i n g . We've j u s t ms.de one s e t 

o f cou rses i n t h e p a s t , f o r t h e 

p a s t y e a r and now w e ' r e g o i n g i n t o 

a n o t h e r s e t and l e t ' s hope we keep 

enough c o n c e n t r a t i o n on the f i r s t 

s e t , as i t w e r e , t o make su re chat 

t h e y c o n t i n u e t o he t a u g h t w e l l . 

VICE CHANCELLOR: 

V e i l , i t ' s v i t a l . Nobody 's s a i d 

i t pe rhaps l o u d enough i n p u b l i c 

h u t , o f c o u r s e , t h e l a r g e s t number 

o f s t u d e n t s t a k i n g any one cou rse 

i s a lways g o i n g t o be i n t h e f i r s t 

y e a r . There a re o lways g o i n g t o 

be more s t u d e n t s s t u d y i n g t h e 

f o u n d a t i o n Course i n A r t s t h a n 

are s t u d y i n g any second o r t h i r d 

o r f o u r t h l e v e l cou rse i n A r t s -

so t h e y are a b s o l u t e l y v i t a l 

c o u r s e s , n o t j u s t i n t h e f i r s t 

y e a r t h a t t h e y ' r e done b u t i n a l l 

the- y e a r s and I t h i n k t h e y ' l l g e t 

b e t t e r . I t h i n k t h a t some o f t h e 

ms.de


VICE CKAgC^lLOR c o n t ' d , 

t h ings t h a t were done wrong w i l l 

get improved. We, as you know, 

we have prov ided a c e r t a i n amount 

of resource to enable changes to 

"be made i n response to comments 

f rom students and comments f rom 

s t a f f - p a r t - t i m e as w e l l as f u l l -

t ime . 

DR. B-riRHJR: 

One of the t h i n g s , as you know, 

which i s concerning me e a r l y i n 

the Hew Year i s t h i s nues t ion of 

the Students Assoc ia t ion* My 

a t t i t u d e has always "been thax I 

c a n ' t imagine, because of the 

spread out nature of our s tuden ts , 

t h a t they can hope to form an 

Assoc ia t i on w i t hou t some help 

f rom the c e n t r e . But I ' v e never 

f e l t t h a t we should i n any way 

impose an o r g a n i s a t i o n on people -

nor should we say t o peop le , you 

must be long, What I hope w e ' l l 

be able to p rov ide i s a loose 

framework to l e t us see how i t 

develops - c e r t a i n l y imposing 



DR. BARBER c o n t ' d . 

on nobody but o f f e r i n g , i f we 

are going tc have an o r g a n i s a t i o n 

- o f f e r i n g a range of a c t i v i t i e s 

to a t t r a c t i n as many people as 

we can. But I respect the r i g h t 

of l o t s of people who s?y, I 

haven ' t the t ime or the i n c l i n a t i o n 

to p lay any p a r t i n t h i s . 

VI03 CHANCELLOR: 

I t h i n k t h a t the Open U n i v e r s i t y 

i s no t l i k e any o ther u n i v e r s i t y , 

I t h i n k t h a t I look un i t as a -

GLG nea r l y three-hundred separate 

mini-campuses - us ing an 

Americanism. I r e a l l y "believe 

t h a t s tudents get toge ther and 

s t a f f get toge ther a t the grass 

r oo t s and not i n N a t i o n a l 

Committees. I can see, of 

course, a need f o r a N a t i o n a l 

Organ isa t ion when i t comes to 

g e t t i n g s p e c i a l terms f o r t r a v e l 

or f o r "books or f o r t h i s or t h a t 

- concess ional r a tes f o r t h i s or 

t h a t . There i s p o i n t i n t h a t 

but I t h i n k the r e a l importance 



VICE CHANCELLOR c o n t ' d , 

of s tudents and, indeed, t o t a l 

s t u d e n t - s t a f f l i a i s o n - the r e a l 

importance i s a t the Study Cent re . 

I agree w i t h you t h a t you should 

l e t i t grow. I t h i n k i t ' s 

a b s o l u t e l y t y p i c a l of an i n s t i t u t i o n 

l i k e ours t h a t some Study Centres 
r e a l l y 

have g o t / r a t t l i n g good o rgan isa t i ons 

w i t h committees t h a t are runn ing 

th ings - s o c i a l , educa t i ona l and 

every th ing e l s e , and others 

haven ' t - t h e y ' r e gust dead by 

comparison and I t h i n k t h i s r e f l e c t s 

th3 d r i v e of the p a r t i c u l a r group 

of s tudents concerned and the 

i n t e r e s t t h a t they have i n the 

th ings t h a t are e x t r a - c u r r i c u l a r . 

But I t h i n k i t must grow from 

there and a l l the encouragement we 

can g ive to such growth the b e t t e r , 

But I agree a b s o l u t e l y i t c a n ' t 

be imposed from on t o p . 

DR. BARBER: 

I t h i n k we ' re very c lose on t h i s . 

I t h i n k perhaps a b i t more 

emphasis w i t h me on the Cent re . 



DR. 3ARB^R c o n t ' d . 

I t h i n k to "be able to s t i m u l a t e 

at the "bottom we've got to p rov ide 

something a t the Centre hut not 
n« t 

c e r t a i n l y / a g r e a t , s t rong c e n t r a l 

o r g a n i s a t i o n . 

l:ow, you mentioned e a r l i e r on 

about some of the problems of the 

f ounda t i on Year and i t seems to 

me cmite o f t e n they were wha,t we 

c a l l our o p e r a t i o n a l areas -

a c t u a l l y g e t t i n g the s t u f f through 

and out to the s tudents - do you 

t h i n k t h a t ' s f r i r comment about 

the F i r s t Year t h a t we d i d have 

problems i n the o p e r a t i o n a l areas? 

VICg CHANCELLOR: 

Oh, of course i t i s . Almost 

every system t h a t we developed 

went wrong. I n f a c t , I c a n ' t 

t h i n k of one t h a t d i d n ' t go wrong, 

hot on ly d i d v/e in t roduce these 

systems w i t hou t hav ing a chance to 

g ive them a f a i r t e s t i n p r a c t i c e 

we a lso in t roduced them i n 

cond i t i ons of qu i t e abnormal 

s t r e s s . Here you have a U n i v e r s i t y 

which depended u t t e r l y on, on 



VICE CHAHCSILOn c o n t ' d , 

p o s t a l communication "between the 

s tudents and the s t a f f i n the 

Centre - and i t s t a r t e d - and a 

week a f t e r i t s t a r t e d we had e 

seven week long p o s t a l s t r i k e . 

You see, people d o n ' t understand 

ve ry w e l l . I had l e t t e r s f rom 

students three and f o u r weeks 

a f t e r the p o s t a l s t r i k e was over 

say ing , "we understand t h a t i n a 

p o s t a l s t r i k e you c o u l d n ' t do 

th ings hut i t ' s been over f o r 

th ree weeks, why i s n ' t i t work ing 

now?". W e l l , you see we'd set 

up a system t h a t would handle , I ' v e 

f o r g o t t e n what the f i g u r e i s , f o u r 

thousand l e t t e r s a day and maybe 

i t was able to handle s i x thousand 

l e t t e r s a day a t a push. But 

a f t e r a seven weeks s t r i k e , we'd 

got a backlog of a quar te r of a 

m i l l i o n l e t t e r s and you 'd s t i l l 

got f ou r thousand a day coming i n . 

So you can on ly get r i d of the 

backlog a t a very slow r a t e and 

i t takes months to catch up. 

And I t h i n k t h i s very n e a r l y 



2J.QS £T'L4£C?30£ cont'd. 
scuppered the whole ope ra t i on of 

the U n i v e r s i t y a t the beg inn ing . 

But t h a t ' s an excuse f o r p a r t of 

i t - there i s no excuse f o r the 

r e s t except the speed at which 

the U n i v e r s i t y was developed. 

The o ther systems went wrong 

because we had to improv ise and 

make t h i ngs work w i t hou t ever 

hav ing the f a c t s or the f i g u r e s 

or the knowledge to des ign the 

systens p r o p e r l y . Hext year the 

new F i r s t Year s tudents who come 

i n w i l l have the b e n e f i t of be ing 

organised on course m a t e r i a l s which 

have been perhaps mod i f i ed i n the 

l i g h t of comments coming i n f rom 

the F i r s t Year s tudents and they 

may have been changed and improved 

i n t h a t way, bu t much more 

impo r tan t , t h e y ' l l be t r e a t e d 

w i t h systems t h a t have been t r i e d 

f o r a year and have been po l i shed 

and made to work b e t t e r as a r e s u l t . 

The problem i s t h a t you 've got the 

F i r s t Year s tudents who were the 

guinea p igs i n the F i r s t Year 



VICE 254^3^^? cont'd, 

going forward to take Second 

Level courses which i n t u r n are 

being t r i e d f o r the f i r s t t ime 

and i n t h i s sense they go on be ing 

guinea p i g s . And we c a n ' t he lp 

t h a t e i t h e r . / .ga in , I t h i n k 

perhaps the systems are a l l - r i g h t 

but the course m a t e r i a l s again 

are be ing t r i e d f o r the f i r s t 

t ime . 

But t h e r e ' l l be a problem f o r 

the systems won ' t there because 

they have to absorb a tremendous 

increase i n the number of courses, 

We're no t ;just doub l ing the courses 

next year - there are a l o t of 

Second Level courses - t h e r e ' s 

a new Technology course - w e ' l l 

have many more courses to process 

and get ou t . 

VI Or; C^NCSLLOR : 

There are nbout twelve and a h a l f 

new courses p lus the f ou r t h a t 

cane b e f o r e , so i n f a c t the 

courses go up f rom f o u r to s i x t e e n 



V ICJL C1TMCSLL0R ° O n t ' d • 
- t h a t ' s f o u r - f o l d "but, o f c o u r s e , 

t h e number o f s t u d e n t s o n l y d o u b l e s , 

so i t ' s somewhere i n between those 

two - t h e l o a d on t h e s y s t e m . 

DR. BARBER: 

W e l l , t h e V i c e C h a n c e l l o r has j u s t 

been t a l k i n g about some o f the 

o p e r a t i o n a l a reas o f t h e U n i v e r s i t y 

and t h a t ' s where w e ' r e g o i n g t o 

v i s i t now and t o meet some o f t h e 

men who are d i r e c t l y i n v o l v e d i n 

t hese a r e a s . 

DRUC2 MCDOWELL: 

Th i s i s t h e Open U n i v e r s i t y 

computer w h i c h has been i n s t a l l e d 
i t ' s 

j u s t a y e a r n o w , / w o r k i n g 24 hou rs 

a day , o r a lmos t t h a t , on 

U n i v e r s i t y b u s i n e s s and you may 

wonder why we use i t . F i r s t o f 

a l l , t h e s c a l e o f our o p e r a t i o n s , 

t h e r e a re 31 ,000 s t u d e n t s r e g i s t e r e d 

w i t h the U n i v e r s i t y and t h e r e a re 

a s u b s t a n t i a l number o f o p e r a t i o n s 

t o be p e r f o r m e d w i t h our r c t h e r 

c o m p l i c a t e d sys tem o f t e a c h i n g . 



You' re a l l remote f rom us and 

we c a n ' t dea l d i r e c t l y w i t h you 

and the computer a l lows us to 

keep t r a c k of what each course, 

each of you i s doing and to make 

sure t h a t as f a r as poss ib le we ' re 

sending out the r i g h t m a t e r i a l 

t h a t y o u ' r e a l l o c a t e d to the 

r i g h t Suiimer School and t h a t 

you a r e , your examinat ions are 

taken and admin is tered and so on. 

Now, we i n f a c t set up a record 

on magnetic tape and there are 

about 5 r e e l s of these used to 

record the d e t a i l s of 31,000 

s tuden ts . Each r e e l i s sometimes 

sa id to be able to accommodate 

the contents of something l i k e 

5 average l e n g t h nove l s , so 

you can see t h a t t h e r e ' s a u i t e 

a p r o v i s i o n f o r r eco rd i ng d e t a i l s 

of s tudents and t h e i r progress 

through the courses. So t h a t ' s 

one p a r t of i t . Before t h a t , 

before we use the computer t o 

admin is te r the courses we conduct 

■the nd i s s i o n s exerc ise through 

the computer and i t ' s on ly 



through the use of t h a t computer 

t h a t we can a c t u a l l y f i n a l l y 

"bring t h a t to a conc lus ion over 

a very b r i e f pe r iod of t ime and 

n o t i f y each student the r e s u l t . 

Dur ing the year we, the computer i s 

used to e r , conduct the cont inuous 

assessment programme which , as 

you know, i s broken down i n t o 

t u t o r marked assignments and 

computer marked assignments. I n 

the f i r s t case, the computer i s 

conduct ing a c o n t r o l and mon i t o r i ng 

r o l e and the i n d i v i d u a l grades 

which you a t t a i n are recorded by 

the computer and used a t the end 

of year process. I n the case of 

the computer marked assignments 

i t ' s more d i r e c t and t h i s device 

here , the document reader , i s 

used to read the assignments which 

are sent i n and to score them 

and again to record the grades. 

Here i s a batch of them being 

read i n . You w i l l note t h a t a 

p r o p o r t i o n of them are r e j e c t e d 

and some are a lso thrown i n t o the 

l a t e pocket . Those t h a t are 



r e j e c t e d are normal ly thrown out 

"by t h i s machine a r i s i n g f rom 

mistakes made by the s tuden ts . 

Let me t r y and show you why t h i s 

happened. 

These were r e j e c t e d by the computer 

because a l though the s tudent had 

c o r r e c t l y i n s e r t e d the s e r i a l 

number and assignment number here 

i n o rd ina ry human readable form 

they had been i n c o r r e c t l y f i l l e d 

i n i n the computer readable boxes 

at the top here and the machine 

knew t h a t these numbers were 

e i t h e r i n v a l i d or t h a t the 

assignment number d i d n ' t e x i s t . 

I n each case we then have to 

look a t the r e p o r t produced by 

the computer, i n v e s t i g a t e the 

miss ing i n f o r m a t i o n i n one of 

these two b l o c k s , and complete 

them - i n s e r t the miss ing 

i n f o r m a t i o n so t h a t they can 

be r e - f e d i n t o the computer i n 

an acceptable form to the machine. 

We've marked something l i k e a 

quar te r of a m i l l i o n of these -

we've never found one t h a t ' s 



"been a c t u a l l y i n c o r r e c t l y read 

i>y the computer. 

There i s a f o u r t h category i n t o 

which the forms may he put and 

t h a t i s the wrecks. The forms 

are so crumpled probab ly by the 

hand l ing they rece ive i n the post 

t h a t the machine cannot read t hen . 

I f t h i s happens we have to use an 

i r o n to smooth them ou t . 

At the end of the year we go through 

the process of b r i n g i n g a l l these 

grades toge ther and, b r i n g i n g a lso 

the examinat ion grade i n t o the 

p i c t u r e and i n some cases the 

Sui-imer School grade and the 

computer i s then used to i d e n t i f y 

three major ca tegor ies - those 

who've c l e a r l y passed, those who 

have c l e a r l y f a i l e d , and t h e r e ' s a 

very sma l l group o f those , and 

the b o r d e r l i n e group i n the m idd le , 

who, when we b r i n g toge the r t h e i r 

cont inuous assessment and t h e i r 

examinat ion may have passed or may 

have f a i l e d . There i s another , 

er , two sub-ca tegor ies around the 

d i s t i n c t i o n mark, bu t I won ' t dea l 



w i t h those i n any d e t a i l . No-one 

would l i k e to t h i n k t h a t t h e i r 

f i n a l r e s u l t was determined by a 

computer and the r o l e of the 

computer here i s pu re l y to make 

sure t h a t f o r the b o r d e r l i n e cases 

as much in fo rmat ion , as poss ib le i s 

a v a i l a b l e to the examining boards. 

The l i n e - p r i n t e r ' s p r i n t i n g out 

these d e t a i l s of b o r d e r l i n e 

s tuden ts . So, i n a way the 

computer i s a c t u a l l y a l l o w i n g the 

examining board to g ive more 

a t t e n t i o n to the s tudents who are 

i n t h i s category than i f we 

we ren ' t us ing i t . 

CHRIS BATTLH: 

The Department concerned w i t h 

the c o - o r d i n a t i o n of Student 

A d m i n i s t r a t i o n i s the U n i v e r s i t y 

R e g i s t r y . The U n i v e r s i t y 

Reg is t r y i s made up w i t h a number 

of major o f f i c e s . We have the 

Admissions O f f i c e , the Student 

Records O f f i ce and the Student 

Ennui ry Serv i ce , the Higher 

Degrees O f f i c e and the Cred i t 



Exemptions O f f i c e . I n co

o r d i n a t i n g the Student Admins t ra t ion 

we have to l i a i s e w i t h a l a rge 

number of i n t e r n a l o f f i c e s w i t h i n 

the U n i v e r s i t y . We have to l i a i s e 

w i t h the Summer Schools and 

Examinations O f f i c e s , w i t h 

Correspondence Serv ices , w i t h 

Finance and Data Process ing. And 

above a l l , w i t h the twelve Regional 

O f f i ces throughout the coun t r y . 

One of the r e a l l y impor tan t 

o f f i c e s we have i s the Student 

Records O f f i c e . 

DOUG JORDAN: 

You are now a c t u a l l y i n the Student 

Reccrds O f f i c e , You've seen the 

Computer Room, Data Process ing , and 

i t ' s i n t h i s o f f i c e t h a t we c lo the 

the r a t h e r bare f a c t s and f i g u r e s t h a t 

the computer boys g ive us J Por -. 

i n s t ance , these are tu to r -marked 

assignments which the s t a f f are s o r t i n g . 

They a r e , i n f a c t , j u s t a bare f i g u r e 

on the computer and i t ' s r a t h e r more 

he re , we a c t u a l l y have the f u l l d e t a i l s 

o f the g rad ing the s tudent rece ives 

and the remarks of h i s Counsel lor and 

h i s Tutor* I n a d d i t i o n , we ma in ta in 



JQUS JORDAN" (C«nt . ) 

rec#rds fr«m the day the s tudent j » i n s the 

U n i v e r s i t y , h i s o r i g i n a l a p p l i c a t i » n form 

i s mainta ined here , h i s p r o v i s i o n a l 

r e g i s t r a t i o n f c rm , h i s c o n d i t i o n a l 

r e g i s t r a t i o n fo rm, t h a t i s , the student wh» 

i s a l ready r e g i s t e r e d and i s g i v i n g us some 

idea what he wants to do next year , h i s 

sponsorship .forms and a l l h i s correspondence. 

And v i s i t o r s qu i t e f r e q u e n t l y expect a mass 

r f s t e e l c o r r i d o r s when i n a c t u a l f a c t i f 

we had 30,000 f i l e s , which i s what we'd need 

f o r a l l our s tuden ts , we j u s t wou ldn ' t he 

able t o cope, TJe put eve ry th ing on m ic ro 

f i l m . Every l e t t e r , every fo rm, every note 

t h a t comes i n t a the o f f i c e i s f ed i n t » the 

camera. I t i s reduced to the s ise of a 

postage stamp. I t i s then i n s e r t e d by 

mechanical means i n t o one of these jacke ts 

and when any re ference i s r e q u i r e d to any 

correspondence from the s tuden t , t h i s .jacket 

i s taken out of the f i l e and can be read on 

a s p e c i a l v iewer* I would emphasise here 

t h a t t h i s i s very l o n f i d e n t i a l ; Only 

Student Records s t a f f are a l lowed to see 

them and, c f course, Tutors or Counse l lo rs , 

But i t i s on ly U n i v e r s i t y s t a f f . And, of 

course, we have contact w i t h our Regional 

O f f i c e s , The i n f o r m a t i o n t h a t i s he ld on 

f i l e here i s a lso he ld i n the Region and 



1)0110 JORDAN ( C o n t . ) 

v i « e - v e r s a . I f they have a l e t t e r about a 

s tuden t , they send i t t o u s , 

CHRIS BATTEN 

I n a r e s i d e n t i a l u n i v e r s i t y i f a s tudent 

has a query of an a d m i n i s t r a t i v e n a t u r e , he 

would go a long to one o f the a d m i n i s t r a t i v e 

t f f i c e s and s o r t the query ou t , so t o 

speak, over the coun te r . None of our 

s tuden ts , or very few o f them, are able t o 

i o t h i s , and so we have what i s c a l l e d a 

Student Unquiry Se rv i ce , 

(V/T Telephone r i n g i n g ) 

WOMAN A r S ^ m i f f G ?H0K5 

Student i n q u i r y Se rv i ce , I f you g ive me 

your name and address I ' l l arrange f o r our 

«opy «f the Guide f o r App l i can t s to be 

forwarded to y»u« 

ELEANOR ril.BUPJT 

The Student Enqui ry Serv ice deals w i t h 

about 400 enqu i r i es a day, almost a l l o f 

them l e t t e r s , some by phone. We d o n ' t , of 

course, answer a l l the l e t t e r s ourse lves , 

we probably answer about 100 l e t t e r s each 

day or t r y to keep up to t h a t l e v e l . The 

remainder i s sent round to other s p e c i f i c 

o f f i c e s , f o r example, exams, Student 

Records, some of the l e t t e r s may not 

a c t u a l l y need r e p l i e s , they w i l l be people 



EhEANOil MmURIJ (Cont , ) 

sending "back l e t t e r s , such as the Indemni ty k i t 

l e t t e r t h a t they ' ve a c t u a l l y signed and so they 

d o n ' t need acknowledgement. We send others 

down t o Admissions, where t h e y ' r e j u s t perhaps 

ask ing f o r a Guide f o r App l i can ts and they w i l l 

send the Guide o f f and perhaps a s tandard 

acknowledgement fo rm, 

OVi1 mach inery) , 

But here we t r y and deal w i t h the prohlem 

enqu i r i es f o r people who r e q u i r e a personal 

l e t t e r "because t h e y ' r e ask ing perhaps about s i x 

d i f f e r e n t t h i ngs i n the same l e t t e r . On* »f 

the most impor tan t t h i ngs Is to put c l e a r l y on 

every l e t t e r your name, s e r i a l number a n i 

address. I f you ' r e a l ready a r e g i s t e r e d 

s tuden t , of t o u r s e , i t ' s h e l p f u l to i nc lude the 

numbers of the •curses you ' r e s t udy i ng . This 

saves us a tremendous l o t of t ime checking ru r 

f i l e s . Of course, a l o t of our i n f o r m a t i o n 

comes to us f rom Student Records, p a r t i c u l a r l y 

i n r e l a t i o n to s tudents who are a l ready r e g i s 

te red f o r courses. S t a r t i n g t h i s year we have 

an answering serv ice here a t Walton H a l l , We 

recognise t h a t most of our s tudents are out a t 

wcrk and so we thought i t u b e f u l to have one of 

these machines which means t h a t people can r i n g 

up, i t ' s a B l e t c h l e y number, and record t h e i r 

enqu i ry a f t e r • f f i c e h»urs and at the weekends, 

and then t h e y ' l l get a l e t t e r back i n r e p l y 

from us here i n the Student Enqui ry Serv iee* 



TOM KOBEItTSOrT 

The Correspondence S e r v i c e s u n i t o f t h e 

U n i v e r s i t y i s r e s p o n s i b l e f o r e n s u r i n g t h a t a l l 

m a i l i n g s t o s t u d e n t s and t u t o r s r e a c h them i n 

good t i m e . N a t u r a l l y , e v e r y t h i n g depends on 

v e r y a c c u r a t e s c h e d u l i n g . V-fe p r o v i d e m a i l i n g 

s c h e d u l e s t o many p e o p l e i n t h e , i n t h e 

U n i v e r s i t y , c e r t a i n l y a l l u s e r depa r tmen ts t o 

our R e g i o n a l O f f i c e s so t h a t eve rybody has 

i n f o r m a t i o n abou t m a i l i n g s t h a t a re due t o be 

sen t c u t . We d o , o f c o u r s e , send these t o t h e 

computer because our l l a b e l s f o r m a i l i n g a re 

p roduced "by t h e c o m p u t e r , How we use t hese 

l a b e l s on our K.3J.G-, a d d r e s s i n g mach ine . 

They go on i n m n l t i - c » l u m n a r f o r m . The 

columns a re s p l i t i n t o s i n g l e columns and t h e n 

i n t o s i n g l e l a b e l s , and t h e s i n g l e l a b e l s a re 

m a r r i e d up w i t h the e n v e l o p e s . These can come 

o f f t h e machine a t t h e r a t e o f up t o 6 ,000 an 

h o u r , b u t our n o r m a l o p e r a t i n g speed i s abou t 

t h r e e and a h a l f t h o u s a n d . Few we have 

c o n t r r l s , n a t u r a l l y , we know how many s t u d e n t s 

we have f o r a p a r t i c u l a r course when t h e 

computer p roduces l a b e l s , t h e y say he re you a r e , 

he re a re 5 ,491 l a b e l s , and we check t h a t t h a t 

number o f enve lopes has been l a b e l l e d t n our 

KDG u p t n w h i c h t h e r e i s a c o u n t e r . By t h e 

same t o k e n , a f t e r the l a b e l l e d enve lopes have 

been t a k e n t o our I n s e r t i n g Mach ine , we have a 

•heck a t t he end t o ensure t h a t t h e • j r r e c t 



TQH liOfiBR^SO'i (Gont. ) 

nurfber of packages have "been f i l l e d , Fow, 

t h a t machine can f i l l up t o 9 separate i n s e r t s 

a t any one t ime , from "books of S? i i n ch t h i c k 

down to s i ng le sheet i n s e r t s . The machine has 

c e r t a i n c o n s t r a i n t s , one of which i s t h a t i t 

•annot enclose accumulat ive t o t a l th ickness «f 

more than J " . I n any even t , we send t u r 

correspondence packages by second- t lass m a i l , 

t he re i s a weight l i m i t of a pound-and-a-ha l f • 

So, hav ing l a h e l l e d a l l the packages i n the 

normal course c f events , these would "be * 

t r o l l i e d through to the Post Room, where we ' * 

have a team of Post O f f i ce s o r t e r s wcrk ing en 

our premises. This means to say t h a t they can 

s o r t a l l the U n i v e r s i t y ' s ma i l correspondence 

packages here , "bag them and convey them r i g h t 

to B l e t c h l e y S t a t i o n sc t h a t we do n o t , i n f a c t , 

use the B l e t c h l e y s o r t i n g o f f i c e a t a l l . 



SECTION I I ( I n S tud io ) 

Mrs . Mcintosh (seated a t desk) Naomi Kc ln toah : 
i t ' - 5 

~'/,fell / fc lear ly appropr ia te f o r me 

to f o l l o w on a f t e r w ?■<,» Robertson 

"because he ' s the man who sends out a l l 

my auestiqn.$.ires t o you and everybody 

keeps on ask ing me, what about the 

answers to these Questionnaires, where 

are they , who are the students? So 

I 'm going to t r y and t e l l you some 

of the answers. And the f i r s t t h i n g , 

and one of the impor tan t t h i n g s , i s 

the oues t ion of sex. What i s the 

raale/female s p l i t - have we got 

enough women? Wel l l o o k i n g a t t h i s , 

y o u ' l l see t h a t l a s t year we d i d n ' t 

have enough women - the s p l i t was 

74/26. ITm hoping i t ' s going to "be 

b e t t e r t h i s year because c e r t a i n l y 

more women app l ied and we had 33T& 

of women app l i can t s and so ma.rT»̂  

w e T l l regress the ba lance. 

Coming onto age, y o u ' l l see t h a t we 

have a few very na ture s tuden ts . 

There 's one charming gentleman i n 

C a r d i f f aged 76 who w r i t e s t o me ve ry 

r e g u l a r l y . The Largest number of 

you are i n f a c t i n the l o t s twent ies 

and e a r l y t h i r t i e s . Again t h i s 

year I t may change because the l a r g e s t 



number of app l i can t s f o r 1972 are 

i n the younger twenty age group. 

Occupat ion. V e i l the t h i n g t h a t ' s 

d iscussed nos t i s the occupat ion 

of the students and everybody says, 

what about the s o c i a l c lass s t r u c t u r e 

of the Open U n i v e r s i t y ? And the 

f i r s t t h i n g I want to say qu i t e 

c l e a r l y i s t h a t we do not know the 

s o c i a l c lass s t r u c t u r e of the Open 

U n i v e r s i t y . Ve ashed you to 

ca tegor i ze yourse lves by your 

occupat ion . And those of you who 

are housewives f o r example, have 

sa id j u s t t h a t . Looking a t some 

of the groups we've g o t , of course, 

we have a In rge group of people 

f rom educa t ion , -;.nd they are not 

j u s t teachers - they i nc lude Youth 

Leaders, they inc lude Educat ion 

Admin i s t ra to rs and so on. I n 7.972 

again t h e r e ' s an i n t e r e s t i n g change. 

This f i g u r e has dropped f rom 40$ to 

30$ i n the a p p l i c a t i o n s f o r next 

year . Looking at sone of the o ther 

groups - Technica l personne l , f o r 

example. ' Je l l what does t h i s 

i n c l u d e ? I t i nc ludes Draughtsmen. 



I t i nc ludes la/b. A s s i s t a n t s . I t 

inc ludes Systems a n a l y s t s , Computer 

Programmers;, Gome of them r e a l l y 

d o n ' t l i k e to t h i n k t h e y ' r e no t 

q u a l i f i e d "but r e a l l y t h e y ' r e "busy 

s tudy ing the Maths course. I 'm 

going down l o o k i n g at c l e r i c a l and 

o f f i c e workers - t h i s i s where a la rge 

number of the women axe found . There 

i s one o ther p o i n t which again we 

thought you 'd he i n t e r e s t e d i n , which 

i s , f o r those of you who haven ' t any 

f o rma l educa t iona l q u a l i f i c a t i o n s -

have you i n f a c t had any o ther 

educa t i ona l experience? And so we 

asked you a.bout your prev ious p a r t -

t ime educa t iona l exper ience. And 

y o u ' l l see f rom t h i s t h a t a remarkably 

h igh number of you - 80> or more, have 

had some form or o ther of p a r t - t i m e 

educa t iona l exper ience. Some of 

these are sma.ll groups - f o r example 

Block Release. And a l a r g e group 

of you who've been to some s o r t of 

Evening I n s t i t u t e or c l a s s . But 

the impor tan t t h i n g i s , t h a t on ly 

20> of you had not had any form of 

par t -1 Ime educa t iona l experience 

sma.ll


"before. And t h e r e ' s one p a r t i c u l a r l y 

i n t e r e s t i n g group f o r me because my 

very f i r s t job when I a r r i v e d a t the 

Open U n i v e r s i t y was t o research i n t o the 

Prepara tory Courses, which i s t h a t 
those o f 

f o r fyou who s tud ied the Prepara tory 

Courses - about 2,000 of you - over 

90# of you stayed through from the 

p r o v i s i o n a l r e g i s t r a t i o n pe r i od to 

the f i n a l r e g i s t r a t i o n pe r i od and 

t h i s was f a r h igher than very many of 

the other groups - about 80$ o v e r a l l 

stayed through to xh is t i m e . 

And t h i s b r i ngs ne to my nex t o v e r a l l 

graph, which i s to show you j u s t how 

you a l l progressed t h i s year . Y o u ' l l 

see t h a t the p a t t e r n va r i es f rom 

Facu l t y to Facu l t y but I want f i r s t 

to l ook a t the beg inn ing of the graph 

- the pe r i od f r o i i January to May, 

which i s what we c a l l e d our p r o v i s i o n a l 

r e g i s t r a t i o n pe r i od and we d o n ' t 

count t h i s p o i n t of t ime i n our f i n a l 

f i g u r e s . The reason f o r t h i s i s 

t h a t we wanted to g ive you a chance t o 

t e s t the system out and decide whether 

or not i t was r i g h t f o r you. So i n 

Play l a s t year and i n A p r i l t h i s year 



i n 1972 you choose whether or no t to 

f i n a l l y r e g i s t e r . And the s i g n i f i c a n t 

p o i n t about t h i s i s t h a t once y o u ' r e 

f i n a l l y r e g i s t e r e d y o u ' l l see t h a t the 

p a t t e r n s t a y i n g i n i s very s t a b l e . 

And f i n a l l y of course, as many of you 

w i l l have seen i n the press over the 

l a s t weel^, I j u s t thought I would 

show you again the numbers who obta ined 

c r e d i t s i n our f i r s t year , l a s t year . 

And so there we have i t - Humanit ies 

85.6?:-, Soc ia l Science 80.5a> Science 

70 .52 , Mathematics 59-9?. 

But I ' d l i k e to look now i n more 

d e t a i l a t one or two of the a c t u a l 

questionnaires t h a t you 've been f i l l i n g 

i n . One of the longest ones you a l l 

got a t the beg inn ing and verv many of 

you - about 90$ of you sent b a c k - served 

two purposes - both very sho r t - t e rm 

immediate purposes and longer term 

purposes. The sho r t - t e rm one i s 

what I want to concent ra te on today. 

Everybody was immediate ly concerned 

to know whether or not s tudents would 

be able to watch the t e l e v i s i o n 

programmes. So the fundamental f a c t 

w^s would you get back f rom work to 

your house i n t ime to watch the 



programmes. And you can see f r o m 

t h i s g raph t h a t i t i s n ' t u n t i l abou t 

6 .30 t h a t as many as 80/^ o f you do 

i n f a c t a r r i v e hoaie. I t ' s n o t as 

bad as i t sounds because t h e r e i s o f 

cou rse a second chance t o w a t c h t h e 

progra;x; ie a t bhe weekend and Liany o f 

you do i n f a c t w a t c h a t t he weekend. 

The o t h e r a v a i l a b l e t i n e we have -

t h e second g r n p h , w h i c h w e ' r e g o i n g 

t c have t o use i n t h e f u t u r e i s 

n o t h i n g l i k e as p o p u l a r - and I 

asked you abou t t h i s t o o - and i f 

you l o o k r g a i n y o u ' l l see t h a t you 

have t o p u t a programme ou t a t 7 .30 

i n the n o r n i n g t o g e t as 'a&.ny o f 

you as 80% a t hoi.ie. So t h i s poses 
w i t h 

u s / s o n e q u i t e s e r i o u s p rob lems w h i c h 

w e ' r e w o r k i n g on now. 

The o t h e r i u p o r t a n t ques t i onna i re t h a t 

w h i c h we s e n t t o a l o t o f you - t o 

i n f a c t t o one i n t h r e e o f y o u , we ' ve 

c a l l e d i t 'The Course U n i t R e p o r t 

For,.:' we ask you r e g u l a r l y week by 

week t o l e t us know how you were 

s t u d y i n g , t o l e t us know the nur iber 

o f h o u r s you were s p e n d i n g , t h e 

d i f f i c u l i y - y o u f o u n d i n t h e u n i t . 



I n p a r t i c u l a r we ask you whether you 

a c t u a l l y nonaged to watch the t e l e v i s i o n 

components of t h i s u n i t . Question 6 

f o r example says, 'When d i d you watch 

i t ? Where d i d you watch i t ? How 

u s e f u l d i d ycu f i n d i t ? And how 

i n t e r e s t i n g d i d you f i n d i t ? " 

what was q u i t e amazing was the number 

of you wh» a c t u a l l y managed to watch 

the programmes. Science you w i l l see 

i s p r e t t y c o n s i s t e n t l y the h i g h e s t . 

This i s no t s u r p r i s i n g "because we d i d 

say t h a t i t was compulsory f o r Science 

students to watch the t e l e v i s i o n and t h a t 

we r e a l l y be l i eved they wou ldn ' t 

manage i t w i t hou t i t . Soc ia l Science 

comes nex t . Fol lowed by Maths, 

Humani t ies , The gap i n the graph 

i s not because the programmes were 

suddenly bad but because t h a t was 

when we h i t Easter Week and the 

programmes went out of phase. 

3he o ther i n t e r e s t i n g t h i n g about 

Science i s t h a t f a r more s tudents 
ed 

wa t ch / tw i ce . Coming onto Radio 
you '11 

l i s t e n i n g " / see again and you r±± 

t h a t I ' ve kept the graph from 

between 70^ to 100$, so the f i g u r e s 



l i s t e n i n g were very h i g h . Coning on 

again y o u ' l l see o p a t t e r n " o f much 

i-iore v a r i e d use. Y o u ' l l see one 

p a r t i c u l a r peak w i t h a Radio programme 

on P io l ogy , which nust have gladdened 

the hear t of Professor Rose, where 

96£ of people l i s t e n ^ t o i t . But 

the p a t t e r n of Radio l i s t e n i n g i s 

;.;ore v a r i e d and r e f l e c t s the d i f f e r e n t 

use of Radio by the F a c u l t i e s . One 

other v e r y , ve ry impor tan t f a c t we 

found out r * m t h e s e f e rns - v o u ' l l see 

I ' v e g iven you examples over ten weeks 

of the year f r o u u n i t s 9 to u n i t s 18 

b f r t th-..- 'u ■ : - r School pe r iod h i t 

us , i s t h a t we asked a l l of you how 

long you had been s tudy ing each week. 

S t a r t i n g w i t h Soc ia l .Science which 

had an average of 11.3 hours over the 

whole of t h i s p a r t i c u l a r se r i es c f 

weeks, y o u ' l l see t h a t t h e i r l e v e l 

was very cons tan t , Un i t 18 on ly was 

a b i t low. G-oing onto .Arts y o u ' l l see 

t h o t the p a t t e r n was i n f a c t nuch 

. lore v a r i e d . Un i t s 13 and 14 were 

less than nine hours - these were music 

u n i t s . Whereas u n i t 17 and IS were 

very i juch h ighe r . These were the 



u n i t s which w i l l be fami l iar to some 

of you on Socrates and I 'm very 

ignoran t about Sccrates myse l f . 

Maths was c o n s i s t e n t l y r a t h e r more 

h e a v i l y loaded, the average o v e r a l l 

was 13 .1 hours and Science was i n 

the f i r s t year the most h e a v i l y 

loaded of a l l . The average over 

those weeks • ■ was 14.8 hours . 

I t h i n k the a i g n i f i c a n t p o i n t to 

make about t h i s i n p a r t i c u l a r i s 

t h a t i t i nc luded some s o r t s of time-

t h a t we hadn ' t r e a l l y planned f o r . 

Sorts of t rue l i k e packing and r e 

pack ing the exper imenta l k i t when 

seme of you had to pu t i t away i n a 

cupboard and lock i t up so the 

c h i l d r e n c o u l d n ' t get a t . i t , B u t the 

most impor tan t p o i n t was t h ? t Science 

has i a u e d i a t e l y made dec is ions to 

change q u i t e a number of t h e i r u n i t s 

f o r t h i s year . Un i t 10 f o r example 

where f o r t y percent of you spent over 

e ighteen hours on t h a t week has now 

been made a u n i t to s p l i t over two 

weeks, over weeks 10 to 1 1 . /-jid 

u n i t 13 has now been made o p t i o n a l 



and doesn ' t need to "be done. And 

c e r t a i n o ther s p e c i f i c ways 

i n which work load i n the Science 

course has "been reduced to cut down 

t h i s average, "because c l e a r l y a l though 

we ained at ten hours we d i d n ' t know 

how close you were going to get to 

i t - we d i d n ' t expect s tudents to 

he s tudy ing to he c o m i t t i n g so much 

ox t h e i r t i n e . 

There 's one f i n a l t h i n g you n i g h t 

he i n t e r e s t e d i n which I ' d l i k e t o 

shew you which i s again we asked on 

the f o r : : - we asked how many of you 

went to Study Centres each week. 

As you know we have two hundred Study 

Centres or so over the coun t ry . They 

a r e n ' t a compulsory p iece of the 

systei.i - they are a he lp f o r you, 

a v a i l a h l e i f you can get to then and 

i f you want to get to then and i f you 

need to a;o f o r h e l p . Taking a 

crude average over the F a c u l t i e s , 

y o u ' l l see t h a t around 40?£ to 50f-

or so sa id i n any one week t h a t they 

went. But t h i s i s an example where 

averages are very n i e l e a d i n g and the 

h ighes t at tendance and the lowest 



attendance were extremely d i f f e r e n t . 

The h ighes t attendance i n any 

.Faculty went up t c 60$ to 70^- - t h i s 

was i n f a c t i n the e a r l y weeks of 

the p o s t a l s t r i k e when people were 

going to p i c k up t h e i r packages. 

And the lowest attendance cane I 

t h i n k towards the end of the year 

when perhaps you were too busy 

r e v i s i n g . But i t i s an i n d i c a t i o n of 
there 

the resource t h a t / i s a v a i l a b l e f o r 

you i f you want i t and what we want 

to know i s how nuch you are i n f a c t 

go ing to use i t . So there you a r e , 

t h a t ' s an idea of the s o r t of 

i n f o m a t i o n and the s o r t of way we ' re 

us ing i t . ,',s w i t h a l l r e s e a r c h , 

every b i t of research throws up sone 

answers but every t i n e i t throws up 

ye t nore quest ions so as I w r i t e 

you uiore p ieces of paper and os 

I ask you nore Quest ions, p lease 

d o n ' t throw then i n the waste paper 

basket bu t do sent theu back to us 

because as y o u ' l l gatherfro-. i t h i s , 

we w i l l use theu . 



DR. BARBER: 

So f a r i n t h i s programme we've been 

l o o k i n g inward a t ourselves i n the 

Open U n i v e r s i t y - peer ing hard as i t 

were a t our own n a v e l . But as I 

sa id a t The beg inn ing we also want 

to t r y to set the Open U n i v e r s i t y 

i n the contex t of the developnent 

of Higher Educat ion and i n t h i s we've 

got the he lp of Pro fessor Asa B r i ggs . 

Professor B r i ggs , can I s t a r t by 

suggest ing sorie ideas t h a t cane out 

f r c i i one of the R o i t h Lectures of 

Richard Hoggart . He t a l ked about 

the expansion of Higher Educat ion 

about a. decade ago which inc luded 

your own U n i v e r s i t y , which was a 

new one a t t h a t t i n e and he sa id of 

t h a t expansion t h a t i t was very w e l l 
the 

achieved i n / sense t h a t you Managed 

to absorb l a rge numbers of peop le . 

That i n doing t h i s , n a n y of the 

fundamental quest ions about the 

development of Higher Educat ion 

j u s t we ren ' t asked. 



PROP. BRIGG-S 

I don ' t t h i n k I would e n t i r e l y agree 

w i t h Richard Hoggrvt on t h a t , I t h i n k 

t h a t i n a new U n i v e r s i t y ten years ago 

nany of the fundamental Questions were 

"being asked. Youwere f o r c e d to ask 

then* V/e c e r t a i n l y asked then a t 

Sussex i n 1960 /61 , What k i nd of a 

U n i v e r s i t y should you preduee i n 'the 

20th Century? What i s the changing 

r e l a t i o n s h i p "between the U n i v e r s i t y 

and the Community? Sh u l d you 

concentrate on one age group? Should 

you a l t e r the cur r i cu lum? What i s the 

r e l a t i o n s h i p "between General Educat ion , 

and S p e c i a l i s t Educat ion? These were 

the quest ions t h a t we asked. I d o n ' t 

t h i n k they had "been asked very p ro found ly 

i n England before and I d o n ' t t h i n k a l l 

U n i v e r s i t i e s i n England ask then now., 

hu t one of the advantages o f "being i n a 

new Un ive rs i t y , as the Open U n i v e r s i t y 

i t s e l f r e a l i s e s of c o u r s e , i s t h a t you 

are f o r ced i n t o ask ing quest ions the 

.answers to which people u s u a l l y take 

f o r g ranted i n e x i s t i n g i n s t i t u t i o n s * 



JR. BARBER 

But the answers ycu crj.ie up w i t h the 

expansion of U n i v e r s i t i e s a t t h a t 

stage seen to \ie i n many ways, yes 

you took i n nany r.icre numbers but 
t h a t you 

the c h a r a c t e r i s t i c s / d e v e l o p e d are 

very c lose t o those of o ther Un i ve r s 

i t i e s . You j-iay have asked the quest ions 

hut the answers may have been r a t h e r 

conven t i ona l , 

PROP. 3RIGGS 

No I d o n ' t t h i n k I w ; u l d r e o l l y agree 

w i t h t h a t e i t h e r I t h i n k t h a t we 

never envisaged our own r o l e i n my 

own U n i v e r s i t y f o r example of s imply 

i nc reas ing numbers and indeed over the 

l a s t ten years numbers have increased 
er 

i n the o l d / U n i v e r s i t i e s f a r nore of 

course than they have increo.sed i n the 

a l l the new ones put t oge the r . What 

we d id askwere quest ions about the 

na ture of U n i v e r s i t y o r g a n i z a t i o n i n 

the cu r r i cu lum and f o r example we made 

a i-iost r a d i c a l break w i t h most 

U n i v e r s i t i e s by g e t t i n g the departments 



a l t oge the r which i s a fundamental 

"break and s u b s t i t u t i n g f o r departments 

schools of s tudy. V'e got r i d of s i ng le 
re are 

sub jec t honours degrees. The/no s i n g l e 

sub jec t honours degrees and we got 

the idea of the degrees r a t h e r l i k e 

Open U n i v e r s i t y Degrees i n t h i s sen«e 

w i t h b u i l d i n g b l o c k s , w i t h sone .uajor 

courses w i t h r e l a t e d courses fon& l i k e 

you we were fo rced to ask sone very 

i n t e r e s t i n g quest ions about what you 

do w i t h people i n the f i r s t jeer of 

U n i v e r s i t y . When you 've on ly got 

s tudents i n t h i e r f i r s t year of 

course you ;.;ay take the f i r s t year 

raore s e r i o u s l y than you do l a t e r on, 

but we asked these ques t ions , and i n 

j.iy v iew the s i g n i f i c a n c e of t he c r e a t 

i o n of seven new U n i v e r s i t i e s was t h i s . 

That they made people t h i n k f a r more 

about the dynaaica of the U n i v e r s i t y 

System. I f you had created one new 

U n i v e r s i t y i t would have been i n c r e 

mental to the system but by c r e a t i n g 

seven new U n i v e r s i t i e s you r e a l l y , I 

t h i n k a l t e r e d the way i n which the 

syste.i.i worked. 



I d o n ' t t h i n k t h i s i s e n t i r e l y a 

n a t t e r of numbers a t a l l eh, and 

I never r e a l l y had a g rea t dea l of 

sympathy p e r s o n a l l y w i t h those new 

U n i v e r s i t i e s which set themselves 

l u d i c r o u s l y h igh t a r g e t s i n t e rns of 
t h a t 

numbers r e c o g n i s i n g / w i t h i n the econ-

i c s of U n i v e r s i t y expansion i n England 

those t a r g e t s were imposs ib le t o a t t a i n , 

DR. V-Aius^R 

This i s a d r a m a t i c a l l y d i f f e r e n t 

s i t u a t i o n w i t h our own i n which f rom 

the "beginning we went f o r l a rge numbers. 

I sometimes wonder about the imagery 

of whether we a r e ' n t r a t h e r l i k e a 

re fo rm ing order i n the o ld medieva l 

church, r a t h e r l i k e the F r i a r s , perhaps, 

we've gone out to take the f a i t h c u t -

s ide the i n s t i t u t i o n s of what was then 

the Church i n t h i s analogy, "b^+ w i t h 

the U n i v e r s i t i e s i n the pas t . Now 

we !ve gone out and we've taken i t to 

very l a rge numbers of people ouch 

l a r g e r than any other s i ng le U n i v e r s i t y 

and t h i s i n i t s e l f i s go ing t o have 



a change »■ 

PROP. DRIGGS 

Oh indeed I !:.i w i t h you a l l the way 

on than I mean 1 t h i n k th.at s o c i e t y ' s 

changing so f a s t t h a t i t i s e s s e n t i a l 

to get a t o t a l l y d i f f e r e n t concept ion 

of Educat ion i n the comminity f r o n 

t h a t which regarded as "being segregated 

i n p a r t i c u l a r ca tegor ies of i n s t i t u t 

ions c a l l e d U n i v e r s i t i e s and I t h i n k 

as we go forward i n t o the f u t u r e the 

r e l a t i o n s h i p between the hone and the 
ions 

schoo l , I n s t i t u t / of Higher Educat ion 

w i l l "be t ransformed and I t h i n k y o u ' r e 

a t the beg inn ing of soneth ing here 

which i s r e a l l y qu i t e d i f f e r e n t eh 

hut then eh I scnet ines t h i n k t h a t 

eh your idea of eh spreading educat ion 

i s r e l a t e d to c e r t a i n aspects of the 

Eng l i sh t r a d i t i o n . I was f o r n ine 

years the Pres iden t of the Workers 

Educa t i cnc l Assoc ia t i on i n t h i s 

Country and to ue i t was p e r f e c t l y 

n a t u r a l and understandable t h a t you 

would be i nvo l ved i n teach ing and 



l e a r n i n g processes w i t h adu l t s eh 

at a U n i v e r s i t y s tandard of work , 

and t h e r e f o r e the Open U n i v e r s i t y 

to ne, wh i l e i t p o i n t s the way tc the 

f u t u r e soc i a l l y and c u l t u r a l l y i s a lso 

r e l a t e d to the past i n te rns of an 

e x i s t i n g t r a d i t i o n which goes back 

a very long way i n t o our h i s t o r y . 

DR. BAKBXR . 

Yes, I ' d accept that. Inhere are a lso 

so:^e wor r i es t h a t people have which 

I guess you w o n ' t share as you have 

been connected w i t h t h i s f o r sone tL . :e , 

hu t we do have asked of u s , ' w e l l what 

about e. iploynent p r o s p e c t s v Because we 

a l ready got toe nany graduates, wha t ' s 

going to happen to the Soc ie ty w i t h so 

.■-lany graduates t h e y ' l l be d i s a t i s f i e d ' . 

PRQG. BR1GGS 

Wel l I t h i n k t h a t t h i s i s a cause f o r 

soi.ie worry at the present t i n e , i t has 

been on ly a very recent cause of worry 

we ' re s t i l l , i n England, eh l i v i n g i n 

a count ry where f a r fewer people get 



U n i v e r s i t y Degrees than i n most 

coun t r i es i n the wor ld and t a l k i n g 

about the expansion of the l a s t ten 

yea rs , nany other coun t r i es i n . 

Europe hore got f a r ahead of u s . 

my own view i s t h a t eh educa t iona l 

purposes eh are very much r e l a t e d to 

s o c i a l aeeds and they change as 

soc ie t y changes hut i n the l a s t r e s o r t 

Educat iona l Development on the p a r t 

of the i n d i v i d u a l tust be looked a t 

as development i n h i s i n t e r e s t s as 

w e l l as i n the i n t e r e s t s of the soc

i e t y and I would be i n favour of eh 
a l 

widening the range of educo t i on /oppo r t -

u n i t y and changing the opemeas of 

the system, even i f i t d i d ' n t lead to 
i n employment 

improvements/prospects f o r the 

people who are going through i t . ' I 

dent t h i n k any u n i v e r s i t y Graduate, 

i n c l u d i n g a Graduate of the Open 

U n i v e r s i t y , can be l i eve i n the 20th 

century t h a t a u t o m a t i c a l l y the a c q u i 

s i t i o n of a U n i v e r s i t y Degree prov ides 

hi^i w i t h a passpor t f o r l i f e , or indeed 

n e c e s s a r i l y g ives h i n a v i s a w i t h acre 

than very U n i t e d v a l i d i t y . 



I t h i n k t h a t u. .m the community 

depends upon q u a l i t i e s o ther than 

the q u a l i t i e s which are g iven hya 

U n i v e r s i t y Degree; I t depends upon 

q u a l i t i e s of p e r s o n a l i t y , l e a d e r s h i p , 

a t t i t u d e s , m o t i v a t i o n - a l l k inds of 

o ther t h ings and the U n i v e r s i t y Degree 

i s merely one h i t of the se t of 

q u a l i f i c a t i o n s whin an i n d i v i d u a l has 

got a t h i s d i s p o s a l . A very i m p o r t 

ant one hut not the on ly one, 

DR. SARBER . 

I t h i n k i n some ways our s tudents may 

have o p u l l i n t h i s because they hove 

shown, or they w i l l when they get 

t h e i r degrees, t h e y ' l l have shown the 

a h i l i t y to reach t h i s s tandard of 

- academic achievement and they hmve 

dene i t i n c ircumstances which demands 

a great dea l of charac te r of them. So 

i n t h a t I t h i n k they may have a p u l l 

i f we can g e t . , , • . 

JRGF. I3RIG&S 
— - ■ - -

They've c e r t a i n l y been tough .and I , 

l o o k i n g a t the f i g u r e s f rom outs ide I 



am amazed r e a l l y a t the amount of 

t ime which i n d i v i d u a l s tudents are 

able to put i n i n ?. week eh i t nay 

he toe much i n r e l a t i o n to the balance 

of l i f e and work over a pe r i od of t i n e 

to expect people to put i n much nore 

than ten h u rs r- week which I t h i n k 

i s a f i 'rare you hv& i n your n ind eh 1 

hut at the same t ime , c l e a r l y the mot

i v a t i o n of o lde r people,who have had 

soue exper ience of l i f e , going- g*5rw3rd 

then to study i n t e n t l y , s e r i o u s l y i n a 

committed way, i s g rea te r than i t i s 

f o r many people a t the oge of seven

teen who ., lore or less a u t o m a t i c a l l y 

go en frc.'.-i school i f they ere reason-

ah ly c l eve r t h i n k i n g t h a t the Un ive r -
n a t u r a l 

s i t y w i l l he an ■■ d e s t i n a t i o n f o r 

ther.:. I d o n ' t r e a l l y ever regard I 'm 

the f i r s t person i n uy f a m i l y ever t o 

have a U n i v e r s i t y Educat ion . I ' v e never 

regarded a U n i v e r s i t y as a p lace to 

w;.:ich anybody should go a u t o m a t i c a l l y 

I t h i n k there must he an element of 

genuine choice and there must he some 

r e a l motivati.mo there and I t h i n k one 

of the problems t h a t other U n i v e r s i t i e s 



apar t f rom y o u r s e l f face i s t h a t 

wh i l e we can measure a b i l i t y a t 

the age of seventeen to some e x t e n t , 

which i s one of the c r i t e r i a f o r 

g e t t i n g i n t o a U n i v e r s i t y a t t h a t 

age, we f i n d i t very d i f f i c u l t indeed 

to have any r e a l l y good t e s t of 

m o t i v a t i o n a t t h a t age. And the 

r e s u l t i s t h a t I ' v e always "believed 

t h a t there should be i n s t i t u t i o n s 

i n s o c i e t y which are dea l i ng w i t h 

a d u l t s . And I would a lso hope f o r 

t h a t mat ter t o - even the so c a l l e d 

conven t iona l U n i v e r s i t i e s - and 

there i s a p r e t t y wide range of 

v a r i e t y i n them - t h a t they should 

not t h i n k t h a t t h e i r on ly task i n 

s o c i e t y i s to deal w i t h the seventeen 

to twenty age group. 

"DR. BARBER 

I t h i n k of course i n t h i s whole 

area we ' re t a l k i n g about, s o c i a l 

expec ta t ions and th ings l i k e t h i s . 

For some people , i f you go to 

U n i v e r s i t y i t leads you i n t o a 

p a r t i c u l a r range of j obs . I 

t h i n k t h i s must change and i t i s 



c h a n g i n g . But e q u r . l l y t h i s 

e x p e c t a t i o n o f I s h o u l d go t o 

U n i v e r s i t y abou t a p a r t i c u l a r age 

p e r i o d - t h a t I ' m r i g h t abou t 

e i g h t e e n t o t w e n t y - t w o end i f I d o n ' t 

make i t t h e n , I c a n ' t . W e l l t h i s i s 
o f 

a n o t h e r jOf courses/ the b a r r i e r s w h i c h 

we are b r e a k i n g down. But f r o m 

what y o u ' v e s a i d I ' v e guessed y o u ' d 

be s y m p a t h e t i c perhaps t o an even 

more open s i t u a t i o n i n w h i c h p e o p l e 

c o u l d d r o p i n perhaps t o an I n s t i t u t i o n 

l i k e y o u r s e l v e s a t Sussex or o t h e r 

U n i v e r s i t i e s and perhaps t h e n come 

and do some work w i t h us as w e l l 

and d rop i n and ou t a t v a r i o u s 

s tages o f l i f e and a l s o be a b l e t o 

exchange t h e sys tems . 

TKOF, BRIGGS' . ' 

I wou ld c e r t a i n l y be I n f a v o u r o f , 

i n a U n i v e r s i t y l i k e my o w n t o f g e t t i n g 

r i d o f t h e i d e a a l t o g e t h e r t h a t w e ' r e 

concerned e x c l u s i v e l y w i t h one age 

g r o u p . Indeed we ' ve t r i e d t o do 

t h i s f o r example , t h r o u g h a matu re 

e n t r a n c e scheme and b r i n g i n g i n 



people o lde r than the average age. 

And I 'm very much i n favour of 

people i n t h e i r f o r t i e s , / f i f t i e s 

hav ing the chance of spending a 

year i n U n i v e r s i t y sur round ings . 

I t h i n k the Open U n i v e r s i t y obv ious ly 
w i t h i n 

has got a p lace : the p a t t e r n -

l i n k i n g up i n a l l so r t s of ways w i t h 

o ther agencies. I t h i n k one of the 

main problems which a r i ses i n 

r e l a t i o n to the younger age group -

now i t doesn ' t seem to me to "be an 

insuperab le p r o b l e m , - i s t h a t of 

course there i s a d i v e r s i t y of 

U n i v e r s i t y i n s t i t u t i o n s .and they*re 

d i ve rse not on ly i n t h e i r o rgan i sa t i on 

or t h e i r l o c a t i o n or t h e i r s i z e , but 
' r e 

t h e y a lso d i ve rse in. t h e i r cu r r i cu l um 

and I d o n ' t mysel f be l i eve t h a t we've 

ye t reached a stage i n terms of the 

development of the ca r r i cu lum where 

there i s on ly one way of approaching 

a s u b j e c t . Nor do I be l i eve t h a t 

we've got to the stage where i t 

would be poss ib le f o r a l l the 

U n i v e r s i t i e s i n t h i s count ry to 

s i t down and produce a l i s t of 



* 

n i n e - h u n d r e d and n i n e t y - n i n e d i f f e r e n t 

courses a l l n e a t l y numbered and s a y , 

t hese p r o v i d e a u t o m a t i c e q u i v a l e n c s 

whereve r you want t o go . . : ' , I 

you go t o a n o t h e r pla.»e t h e n y o u ' v e 

a l r e a d y g o t t h i s e o u i v a l e n t . But 

I t h i n k i t i s e s s e n t i a l t h a t t h e r e 

shou ld be m o b i l i t y i n t h e sys tem 

between P o l y t e c h n i c s and U n i v e r s i t i e s . 

Between C o l l e g e s o f E d u c a t i o n and 

U n i v e r s i t i e s . i T-he 

Open U n i v e r s i t y and t h e o t h e r 

U n i v e r s i t i e s . I ' m g o i n g back t o 

R i c h a r d K o g a r t s * r e m a r k s - I was v e r y 

d i s a p p o i n t e d t h a t he made no r e f e r e n c e 

t o t h e Open U n i v e r s i t y a t a l l i n h i s 

accoun t of t h e way i n w h i c h t h e 

U n i v e r s i t y s i t u a t i o n i s c h a n g i n g i n 

t h i s c o u n t r y . I t h i n k h e ' s r i g h t 

t o a rgue t h a t i n t h i s c o u n t r y t h e r e 

i s no b u i l t - i n t endancy f o r . .■ 

expand ing h i g h e r e d u c a t i o n a l l t h e 

way a l o n g the l i n e as t h e r e i s i n 

A m e r i c a . Bu t I t h i n k h e ' s wrong 

i n f a i l i n g t o see t h e s i g n i f i c a n c e 

o f t h e Open U n i v e r s i t y o r i n d e e d 

some o f the deve lopments t h a t have 

t a k e n p l a c e i n o t h e r U n i v e r s i t i e s 



dur ing the course of the l a s t few 

yea rs . 

DR. 5: i l iaR 

I t h i n k . #ni t h i s what we agree t h a t 

we want to r e t a i n the v a r i e t y t h a t 

you can o f f e r i n h igher educat ion 

"because there i s no one rou te - I 

t h i n k we would a l l accept t h a t -

and ye t a t the same t ime be able to 

marry the va r ious pieces t oge the r . 

?_LCF. . BRIG&S: 

Yes. I e n t i r e l y agree. I t h i n k 

one t h i n g you've been fo r ced to do 

which i n t e r e s t s me ve ry much, again 

l o o k i n g a t i t f rom o u t s i d e , i s t h a t 

i n work ing out your courses and 

p r o v i d i n g d i f f e r e n t k inds of m a t e r i a l s 

f o r f o l l o w i n g them - t e l e v i s i o n m a t e r i a l s , 

v e r b a l m a t e r i a l s , k i t s and the r e s t 

of i t , you 've been fo rced to t h i n k 

about th ree th ings which sometimes 

get taken f o r g ran ted . F i r s t of a l l 

you 've been fo rced to t h i n k about 

the order i n which th ings are l ea rned . 

And I t h i n k t h i s i s - i t i s very 

va luab le f o r academics t h a t we should 



be fo rced to ask quest ions about 

the o rder . Even i f you may: no t 
and 

e n t i r e l y agree about them >'/ you may 

change i t f rom year to year . 

Secondly I t h i n k you are be ing f o r ced 

to ask quest ions about the r a t e a t 

which people l e a r n which seems to me 

to be of fundamentel impor tance. 

-.gain i t ' s tak^n f o r granted i n 

schools and U n i v e r s i t i e s , f a r too 

f r e q u e n t l y you 've got to dea l w i t h 

l e a r n i n g r a t es i n a s tandard ised way. 

And then t h i r d l y , I t h i n k t h a t i n s i d e 

a U n i v e r s i t y i t i s very easy to have 

a l a c k of fundamental d i scuss ion 

about the nature of the sub jec t and 

the response of people to s tudy ing 

a s u b j e c t . I wou ldn ' t say t h a t 

t h i s i s t r u e i n a l l U n i v e r s i t i e s 

or i n the best departments or schools 

of U n i v e r s i t i e s . I t ' s c e r t a i n l y 

t r ue i-r mrrny cosesthat f a r too 

f r e q u e n t l y the way i n which a sub jec t 

has been broken down and s t u d i e d , 

the r a t i o n a l e f o r doing i t 

r e n l l y have never been subjected to 

rny k i nd of examinat ion . You've 

r e a l l y had to ask f o r example i n 



h i s t o r y , what h i s t o r y i s about and 

itfay people want to study i t and 

what i s i t s r e l a t i o n s h i p to l i t e r a t u r e 

and economics and so on? Fundamental 

ouest ions which I t h i n k are w e l l 

revea led i n some of the k i t m a t e r i a l s 

which you 've produced. 

DR. BARBER; 

Pro fessor B r i ggs , thank you very 

much. 

I n t h i s programme we've mentioned 

a couple of ways of c o n t a c t i n g the 

Open. U n i v e r s i t y - the Student 

Enqui ry Serv ice . And we've a lso 

mentioned r i g h t a t the beg inn ing , I 

sa id about con tac t i ng Open Forum. 

Wel l there w i l l be announcements 

about the way you can do t h i s 

immediate ly a f t e r t h i s programme. 


