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OPEN FORUM OPENING TITLE 
SEQUENCE. 

2S C h r i s S e r l e & Mo i ra S t u a r t 
Z / I MS C h r i s 

MUSIC 

i CHRIS SERLE: 

H e l l o . Welcome t o the f i r s t of 

our new look Open Forum 

programmes. Now i f a forum i s a 

meeting place where ideas are 

exchanged, t h a t ' s what we want 

t h i s t o be. Every month, Moira 

and I w i l l b r i ng you a round up 

of news and views and we won ' t 

j u s t be t a l k i n g about the Open 

U n i v e r s i t y e i t h e r . We want t o 

inc lude the r e s t o f the wor ld o f 

Higher Educat ion. 

MS Moira MOIRA: 

And t h i s month we've repor ts on 

the Secretary of S ta tes ' s recent 

v i s i t t o the Open U n i v e r s i t y , a 

d iscuss ion w i t h the Deputy 

V i ce -chance l l o r , ac t ress 

Shei la Hancock's view of the OU 

and how Tonto came to the a i d of 

a damsel i n d i s t r e s s . 

MS Chris CHRIS: 

But f i r s t , every month w e ' l l have 



/ 

3 

a fea tu re about an issue t h a t ' s 

c u r r e n t l y buzzing round the o l d 

u n i v e r s i t y c l o i s t e r s . This i s a 

Z / I CU v ideodisc v i deod i sc . Now i t ' s j u s t l i k e 

the s o r t of compact d i sc a l o t of 

people have i n t h e i r h i - f i ' s 

except t h a t t h i s one has p i c t u r e s 

as w e l l . Wel l over an hour o f 

moving p i c t u r e s or more than 

MS Chris w i t h d i sc 100,000 s t i l l p i c t u r e s . I t ' s 

capac i ty i s c o l o s s a l . Now the 

d i sc has one b i g advantage over 

v ideotape. With tape, as you 

know i t takes ages t o spool 

backwards and forwards t o f i n d 

the b i t you want. With t h i s , the 

v i deod i sc , the p i ck -up can go t o 

exac t l y where you want almost 

i n s t a n t l y . I f you connect the 

d i sc p layer t o a smal l computer 

i t becomes the most e f f e c t i v t e 

l ea rn i ng a i d s ince teachers were 

inven ted . The ja rgon phrase i s 

i n t e r a c t i v e v i deo . You i n t e r a c t 

w i t h the computer, i t i n t e r a c t s 

w i t h you and the d i sc and you 

l e a r n qu i ck l y and e a s i l y . I t ' l l 
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even t e l l you how w e l l you ' re 

do ing . W e l l , l a s t week the Open 

U n i v e r s i t y launched t h i s -

CU "St ress a t Work" d i sc cover "St ress a t Work" which t e l l s you 

how t o spot the symptoms o f 

s t ress and dea l w i t h them. Our 

r e p o r t e r Mar t i n Stanford took a 

Mix t o WS S t . Pancras S t a t i o n , t a x i - hang the expense - t o f i n d 
Mar t i n Stanford & t a x i 
sequence. out a l i t t l e b i t more about the 

d i s c and what i t can do. 

TAXI DRIVER: Where t o ? 

MARTIN STANFORD: B a r b i c a n 

p lease. 

GV's & var ious shots Mar t i n 
and t a x i d r i v e r . 

TAXI DRIVER: Being a cab d r i v e r 

you see a l o t o f human l i f e 

amongst the d r i v e r s and 

passengers and I no t i ce t h a t 

passengers f e l l i n t o c e r t a i n 

ca tegor ies and behaviour pa t te rns 

so I thought I would q u a n t i f y 

t h i s s t ress and see j u s t how t r u e 

t h e i r f e e l i n g s were. 

MARTIN: Wel l i n ac tua l f a c t our 
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cabb ie , David M o r r i s , a l ready has 
an OU degree. Now h i s enthusiasm 

f o r l ea rn ing then took him on to 

study f o r an MSc i n 

psycho log ica l s t r e s s . We thought 

i t would be i n t e r e s t i n g f o r David 

t o take us on a journey t o 

d iscover how much eas ie r h i s 

l ea rn i ng would be today. Now our 

f i n a l d e s t i n a t i o n - an e x h i b i t i o n 

of the very l a t e s t i n educat iona l 

technology. But f i r s t , a couple 

o f stops on r o u t e . 

MONITOR (WATER D ISC) : A n t a r t i c a ' s 

covered w i t h seven m i l l i o n cubic 

m i les o f pure i ce . . . 

2S Roger & Howard & genera l MARTIN: Roger and Howard are OU 
shots w i t h d i sc mon i to r . 
CU's of screen. s tudents on a Summer School 

exe rc i ze . I s i t wor thwhi le 

towing an iceberg from the 

A n t a r t i c t o A u s t r a l i a t o prov ide 

f resh water? 

MONITOR: This problem can be 

s p l i t i n t o a number of separate 

s teps . F i r s t , the t o t a l he igh t 

from top t o bottom of the iceberg 
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can be e s t i m a t e d and t h i s a l l o w s 

us t o f i n d t h e t o t a l mass. 

CU John B o l t o n MARTIN: John B o l t o n , t h e 

d i s c o v e r i n g P h y s i c s Course Team 

Chairman i s see ing how t h e 

s t u d e n t s a r e u s i n g t h e BBC OU 

wa te r d i s c . 

CU MARTIN MARTIN: What a r e you l e a r n i n g 

about a t t h e moment? 

3S & CU'S B o l t o n & s t u d e n t STUDENT: We've d i s c o v e r e d t h a t 

abou t 6-8% o f t h e volume o f an 

i c e b e r g i s a c t u a l l y occup ied by 

a i r so t h a t ' s g o i n g t o a f f e c t our 

c a l c u l a t i o n s o f t h e d e n s i t y * 

We've j u s t checked s a l t and found 

t o ray s u r p r i s e t h a t i c e b e r g s a r e 

p r a c t i c a l l y f r e e f rom s a l t so we 

can d i s r e g a r d t h a t as a p r o b l e m . 

MARTIN: A re t hey on t h e r i g h t 

l i n e s h e r e Ian? 

CU IAN IAN: I t h i n k t h e y a r e , y e s , v e r y 

much. 
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MARTIN: Ian Every o f the Open 

U n i v e r s i t y ' s academic computing 

se rv i ce wrote the sof tware which 

c o n t r o l s the d i s c . 

STUDENT: . . . t h a t c a l c u l a t o r 

t h e r e . 

ROGER BOLTON: 

You d o n ' t need t o a c t u a l l y , you 

can feed t h a t i n along t h a t l i n e 

i f you l i k e . 

STUDENTS: 

Oh I see, yes , of course, i t ' s a 

c a l c u l a t i o n . 

GV's students w i t h v ideod isc You must t e l l us what 's happened 
& Mar t i n i n shot 

t he re • 

How about t imes 1.068. 

Ah, t h a t ' s r i g h t . 

Does i t a c t u a l l y . . . you know we 

got i t wrong j u s t a minute ago. 

Does i t s o r t of remember t h a t 

we've made a mis take. Are we 

assessed i n any way on our 

performance on t h i s ? 
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IAN EVERY: 

Yes i t i s keeping t r a c k o f what 

you've done, which answers you've 

got wrong the f i r s t t ime , how 

many attempts you took t o each 

ques t ion . But i t ' s r e a l l y only f o r 

f u n . I t ' s not kept on a 

permanent record or any th ing . 

STUDENT: OK, so i t doesn ' t 

a f f e c t our Summer School 

assessment. 

CU Bob Lambourne (s tudents MARTIN ( V / 0 ) : I asked t u t o r , 
i n B/G) 

Bob Lambourne whether the 

students found the d i sc use fu l 

and whether they tended t o work 

i n i s o l a t i o n . 

BOB LAMBOURNE: But there i s an 

enormous amount of i n fo rmat ion 

and i t ' s q u i t e poss ib le f o r 

students t o go i n the wrong 

d i r e c t i o n so i t ' s s t i l l very 

impor tant f o r a t u t o r t o come 

along from t ime t o t ime and make 

sure t h e y ' r e not going up a b l i n d 

a l l e y . But even the b l i n d a l l e y s 
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on the d i sc are f u l l o f 

i n f o r m a t i o n . One r e a l l y c a n f t go 

anywhere on the d isc w i thou t 

l e a r n i n g something. 

MARTIN: I s i t wor th towing i ce 

from A n t a r c t i c a t o A u s t r a l i a ? 

TUTOR: Wel l they haven ' t done i t 

ye t but t h e y ' r e s t i l l t h i n k i n g 

about i t . 

CU v ideod isc i n machine MARTIN: And on t o another 

a p p l i c a t i o n of the new 

technology. An oppor tun i t y now 

f o r David w i t h h i s s p e c i a l i s t 

knowledge t o see what he thought 

o f the new Stress a t Work d i s c . 

Gv's David Mor r i s & computer W e l l , David, a graduate i n 

Psychology who'se a lso a cab 

d r i v e r , you 've been using the 

machine f o r h a l f an hour now. 

What do you th ink? 

DAVID: Very impressive indeed. 

I 'm now concent ra t ing on one 

charac te r , Bernard, and I 'm 
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l ook ing a t h i s work p r o f i l e , h i s 

home p r o f i l e and what they c a l l 

goss ip . 

C l i p from v ideodisc BERNARD (ON DISC): . . . had t ime 

t o d iges t i t p roper l y . . . 

MARTIN (V/O): The Stress Disc conta ins 

a 25 minute drama about a per iod 

of c r i s i s i n a pub l i sh i ng 

company. I t a l lows the user t o 

absorb the s t ress symptoms o f the 

6 managers i nvo l ved . 

MAN ON STRESS DISC: As f o r the 

f i n i s h e d produc t , w e l l , I ' v e read 

b i t s . . . 

SECOND MAN ON DISC: You've read 

b i t s ? 

FIRST MAN: I ' l l ca tch up as we 

g e ^ — I ' v e made uoLes.—I 'm - i n — — — 

charge of the f l i p c h a r t . 

SECOND MAN: Yen, w e l l t h a t ' s 

something I suppose. W e l l , Sam 

a a • 

CU's & MS Mar t i n & David MARTIN: What s o r t of f ac t s do 

you l ea rn about him? 
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CAB DRIVER: Well, that he's 

fastidious, that he's pernickety 

and everything in i ts place. He 

has physical ailments l ike ulcers 

going back to 1977. I think i t ' s 

a very useful tool because you're 

going through a l l the symptoms of 

stress and bringing those 

symptoms to the awareness of 

individuals. 

MCU Clive Holloway CLIVE HOLLO WAY: Now, p e r h a p s , 

perhaps the disc is not as good 

as a b r i l l i an t tutor, a good 

teacher who knows his topic well 

but I don't think we'd be too 

arrogant to say i t ' s probably 

better than a lot of run of the 

mi l l tutors who'se main subject 

interest isn ' t stress. 

HCU David Nelsoan DAVID NELSON: You can train a 

lot more people a lot more 

eff icient ly and i t ' s fun. I 

think possibly the most 

interesting thing from a students 
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p o i n t o f view i s t h a t they can 

t a c k l e the m a t e r i a l a t t h e i r own 

WS t a x i pace. They ' re not having t o 

f o l l o w a l e c t u r e r and i t ' s not a 

passive exper ience. 

MARTIN (V/O): F i n a l l y , t o the 

e x h i b i t i o n o f educat iona l 

technology i n London. Here we 

found t h a t the pace of change f o r 

both school and h igher educat ion 

students i s a c c e l e r a t i n g . 

Already the 5 i nch compact d i sc 

i s used t o s to re severa l volumes 

o f da ta . Soon i n t e r a c t i v e v ideo 

d iscs w i l l appear i n t h i s format 

and a r t i f i c i a l i n t e l l i g e n c e and 

data shar ing w i l l f u r t h e r expand 

i t s use. 

PHYLIS EDWARDS: By using the telephone 

l i n e s i t could be d i s t r i b u t e d 

down the l i n e s and i t could be 

used i n your p a r t i c u l a r resource 

space, say i n your school Ed. 

Tech. Un i t or i n the l i b r a r y or 

wherever i t happened t o be 

s t a t i o n e d . 

WS Mar t i n g e t t i n g out of t a x i 
- going i n t o e x h i b i t i o n . 

GV's e x h i b i t i o n 

MCU Phy l i s Edwards, 
Sports S c i e n t i s t , 
L i ve rpoo l Po ly techn ic . 
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ROGER BROADIE: So t h a t t h e 

amount of i n fo rma t i on w i l l be 

mind-boggl ing. I t won ' t j u s t be 

a ques t ion o f us ing whatever 

i n fo rma t i on i s t o hand when you 

want t o do something? 

PHYLIS EDWARDS: The system w i l l 

t h i n k and w i l l a l l ow you t o make 

the judgements t h a t I might make 

as an exper t coach o f many years 

exper ience. 

GV's Mar t i n & t a x i MARTIN ( V / 0 ) : I n the 30 years or so 

s ince David s t a r t e d h i s journey 

through l e a r n i n g , the techniques 

and assoc ia ted equipment o f 

teach ing have changed 

d r a m a t i c a l l y - With the best 

expe r t i se and an almost i n f i n i t e 

supply of data a t t h e i r 

f i n g e r t i p s i t ' s almost impossib le 

t o imagine what f u r t h e r educat ion 

w i l l mean f o r today 's school 

c h i l d r e n . 

MCU Roger Broad ie , 
Educat ion Adv isor , 
Acorn Computers L t d . 
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MARTIN: So d i d you l e a r n 

anything? 

MS Mo i ra i n s t u d i o 

Graph ics o f Open Forum 
TX t imes 

MOIRA: That w e ' l l never know. 

More about D a v i d ' s ach ievements 

i n ou r r a d i o programme/ a l s o 

c a l l e d Open Forum, and t h a t goes 

o u t tomorrow n i g h t on Rad io 4 FM 

a t 1 1 - 3 0 , p r e s e n t e d by 

B e v e r l y Anderson and P e t e r Evans. 

MCU C h r i s CHRIS SERLE: Each month Open 

Forum w i l l be o u t and about 

i n v e s t i g a t i n g i s s u e s o f moment i n 

t h e w o r l d o f H igher E d u c a t i o n . 

Susan Blackmore w i l l be one o f 

our r e g u l a r r e p o r t e r s and what 

she has i n s t o r e i s a mark o f t h e 

new s t y l e o f t h i s programme. 

Susan. 

MCU Susan Blackmore 

Graph ics - OU address 

SUSAN BLACKMORE: We r e a l l y do 

want t h i s t o be an Open Forum so 

we need t o hear f rom you as t o 

what you want us t o i n v e s t i g a t e . 

So d rop us a l i n e t o Open Forum, 

BBC Open U n i v e r s i t y P r o d u c t i o n 

C e n t r e , M i t o n Keynes, MK7 6BH. 
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MCU Chr is CHRIS: Thank you Susan. Do 

w r i t e t o us . 

F ind ing t ime t o w r i t e essays, 

a t tend t u t o r i a l s and keep up 

w i t h the broadcasts should on ly 

be a smal l worry f o r the average 

d is tance learner but f o r some 

people t h a t may make the 

d i f f e r e n c e between becoming a 

student and not becoming a 

s tudent . Take hear t and l i s t e n 

t o C h r i s t i n e Descombes1 s t o r y . 

I t ' s t h i s month's Regional 

Repor t , from East A n g l i a . 

Graphics - map o f Great 
B r i t a i n . Z / I t o East Ang l ia 
Regional r e p o r t graphics 
sequence. 

MCU C h r i s t i n e Descombes, 
OU student 

MOSIC 

Various shots C h r i s t i n e 

CHRISTINE DESCOMBES: Through 

var ious circumstances most ly 

based around the f a c t of my being 

d i s a b l e d , I have had f a i r l y 

l i m i t e d educat ion o p p o r t u n i t i e s 

and through the years I ' d 

r e a l i s e d there were huge gaps i n 

my educa t ion . I r e a l l y wanted 
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t o begin f i l l i n g them and so, not 

so long ago, about 2 years or so, 

I a c t u a l l y began t o make a 

ser ious at tempt t o look a t the 

Open U n i v e r s i t y - I ' d seen 

var ious programmes and watched 

w i t h i n t e r e s t but decided about 2 

years ago t o a c t u a l l y make an 

a p p l i c a t i o n and see how f a r I 

could get but I d i d see some 

problems. 

BARBARA BILSTON: C h r i s t i n e ' s 

a p p l i c a t i o n was p icked up i n the 

reg iona l o f f i c e by the Senior 

Counsel lor about 9 months before 

the course was due t o s t a r t and as 

an Admissions Advisor I was asked 

whether I ' d come over here and 

see her . I t was f a i r l y obvious 

t h a t her main problem was going 

t o be w i t h her hands. She was 

obv ious ly going t o have great 

d i f f i c u l t y w r i t i n g and t u r n i n g 

out the s o r t of t e x t t h a t you 

would expect from a Foundation 

Year student and so I was 

MS Barbara B i l s t o n , 
Tutor Councel lor 

Various shots C h r i s t i n e w i t h 
computer i n t e r c u t w i t h 
Barbara 
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d iscuss ing w i t h her how we might 

get over t h i s problem and r e a l l y 

j u s t on the spur of the moment I 

sa id a i r i l y "What you need i s a 

word processor " . 

CHRISTINE: Wel l t h a t seemed a 

b r i l l i a n t idea but the problem 

was there - money - because not 

having a j o b and on ly having 

var ious Government grants and 

pensions the idea of g e t t i n g a 

word processor was p r e t t y w e l l 

out o f the ques t ion and she then 

suggested t o me t h a t there were 

o rgan isa t ions t h a t would be 

w i l l i n g t o help o u t . W e l l , I ' d 

not heard of these before and i t 

sounded amazing. But she put me 

i n touch . . . or she sa id could 

put me i n touch w i t h a l o c a l 

L ions Group and through the Lions 

she f e l t t h a t poss ib l y they would 

be prepared t o loan me a word 

processor and t h i s was what we 

a c t u a l l y set about p lann ing to 

do. But when I spoke t o the 

gentleman from the L ions , he 
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h imse l f was an employee of 

B r i t i s h Telecom's and they 

o f f e r e d t o g ive me as a g i f t one 

o f t h e i r Tonto 's which i s 

b a s i c a l l y what they c a l l a work 

s t a t i o n w i t h a b u i l t - i n word 

processing f a c i l i t y . So i t 

r e a l l y i s very s imple- Then, 

when I ' v e put i n whatever 

i n fo rma t i on X want t o put i n , 

perhaps w r i t t e n up a THA or 

w r i t t e n a l e t t e r t o my t u t o r 

counse l l o r , I can load i t onto 

t h i s l i t t l e tape here , the l i t t l e 

micro casset te and t h a t goes i n t o 

the micro d r i v e and i n fo rma t i on 

i s s to red i n there and o f course 

I do t h i s w i t h a l l my TMA's and 

when I f i n a l l y took my exam I was 

able t o s to re a l l the i n fo rma t ion 

on the l i t t l e m ic ro -d r i ves and 

send t h a t t o Cambridge as a 

back-up copy t o the w r i t t e n work 

t h a t my p r i n t e r was ab le t o 

produce. But i t ' s a marvel lous 

f a c i l i t y t h a t enables me t o do an 
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awful lot of very practical work 

for the OU. 

CHRIS SERLE (V/O): When Christine's 

machine was up and running, 

Barbara Bilston received another 

surprise from Brit ish Telecom. 

MCU Barbara Bilston BARBARA BILSTON: W e l l i t was 

just simply a telephone cal l 

saying that they had a lot of 

Tonto machines and I . . . by a lot 

I thought they meant perhaps 4 or 

5. When they said 40 I simply 

couldn't believe i t because 

immediately I could see a l l sorts 

of possibil i t ies opening up of 

being able to l ink disabled 

students with each other and 

perhaps form them into tutor ia l 

groups and so forth self-help 

groups. I thought that the whole 

enterprise was very promising and 

was very, potentially very 

useful. 
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MS C h r i s t i n e & computer CHRIS (V/O): The Tonto i s more than 

j u s t a word processor/ i t ' s a l so 

a home computer t e rm ina l which 

students can e a s i l y connect 

through a normal telephone l i n e 

t o study centres and even the 

main computer a t Walton H a l l . 

MS Barbara B i l s t o n BARBARA: W e l l , we have a p o l i c y 

of course, o f encouraging 

d isab led students t o apply and we 

very much hope t h a t people w i l l 

f e e l f r e e t o apply because we 

would l i k e t o be ab le t o o f f e r 

d isab led students the maximum 

f a c i l i t i e s t h a t we can. 

MS Moira i n s tud io HOIRA: A g rea t success s t o r y . 

And the h igh po in t was C h r i s t i n e 

g e t t i n g a d i s t i n c t i o n i n her 

Soc ia l Science foundat ion course. 

But the East Ang l ia reg ion s t i l l 

needs more p r i n t e r s t o make up 

the l a t e s t set of Ton to ' s . So i f 

you t h i n k you can h e l p , please 

Address - Graphics, black contact Dr. Valda Stephens, The 
and b lue on wh i te 

Open U n i v e r s i t y , 12 H i l l s Road, 

Cambridge, CB2 1PF. 
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Higher Education Newsquest MOSIC 
graphics sequence "T~ 

MS Chris & newspaper CHRIS: Looking through the 

Times Higher Education Supplement 

we couldn't help noticing a 

reference to a couple of last 

year's 6,000 graduates. 

Nigel Johnson, for example, is on 

the front page. He's a stained 

glass window conservator. And 

inside there's a lollypop lady, 

Mrs. Farnaby who we ' l l be hearing 

more about in this report from 

Allan Powell, BBC North East. 

GV's Fel ic i ty Farnaby at work ALLAN POWELL (V/O): The lollypop lady 

at a school crossing at Yarm, 

near Stockton, has more in common 

with the pupils than they know. 

Fel ic i ty Farnaby has been an Open 

University student since 1980 but 

had to break off for 2 years when 

her second child was born. But 

Fel ic i ty persevered and now hopes 
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that her degree w i l l be a step 

towards an eventual career in 

Social Work. 

FELICITY FARNABY ( V / O ) : W e l l , I ' m i n 

the process of applying to do a 

Social Work qualification and I'm 

also applying to do a post

graduate teaching qualification 

and hope that I ' l l be accepted 

for one of the courses. I feel 

that i t ' s really a background to 

some sort of further f u l l time 

education. 

Various shots Catherine Sarkar ALLAN POWELL (V/O): A former Midwife 
at home with books. 

and Health Visitor, 

Katherine Sarker enrolled 4 years ago. 

At the same time she learned that 

she had Ostioarthrit is, a 

condition that steadily worsened. 

Because of that she's taken most 

of her exams at home but was able 

to attend one Summer School. 

MCU Catherine Sarkar CATHERINE SARKAR: I l ooked 

towards i t really in a bi t of 

trepidation because I was 
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wondering whether I could manage 

i t bu t then my husband was 

al lowed t o come w i t h me f o r t h a t 

week and he acted as my keeper, 

you know and we both had a very 

e x c i t i n g week of i t , r e a l l y . 

Var ious shots Peter & ALLAN (V/O) : Peter and Sandra 
Sandra Brotherhood w i t h dogs 
i n garden Brotherhood who run successfu l 

boarding kennels near Da r l i ng ton 

have both graduated. Sandra i s a 

p a r t - t i m e S t a f f Nurse and her 

husband i s General Manager of a 

l a rge p s y c h i a t r i c h o s p i t a l . 

Pe te r , who l e f t school a t 15, 

persuaded h i s w i f e t o keep him 

company on the 6 year course. 

SANDRA BROTHERHOOD ( V / O ) : You s u p p o r t 

each o the r , and because i t takes 

up so much o f f am i l y t ime when 

both o f you are doing i t , you can 

s o r t o f keep each o ther going and 

mot ivate each o the r . And i t ' s 

n i c e . We found i t worked very 

w e l l . 
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MS Mo i ra i n s t u d i o MOIRA STUART: And thanks t o our 

c o l l e a g u e s i n BBC N o r t h Eas t f o r 

t h a t r e p o r t . Now, you know how 

eve ry so o f t e n a r a t h e r s p e c i a l 

v i s i t o r comes t o c a l l . W e l l , 

u n i v e r s i t i e s a r e no e x c e p t i o n . 

GV's Kenneth Baker CHRIS ( V / O ) ; I n November l a s t 
v i s i t i n g t h e OU 

y e a r , t h e S e c r e t a r y o f S t a t e f o r 

E d u c a t i o n , t h e R i g h t Honourab le 

Kenneth Baker , a r r i v e d i n 

M i l t o n Keynes t o see f o r h i m s e l f 

what t h e Open U n i v e r s i t y was a l l 

a b o u t . 

V i s i t s l i k e t h e s e a r e an e x e r c i s e 

i n commun ica t i on . The OU wanted 

t o show i t s s t r e n g t h s i n a reas 

l i k e academic s t a n d a r d s , 

r e l e v a n c e t o i n d u s t r y , emphasis 

on new t e c h n o l o g y and r e s e a r c h , 

as w e l l as o f f e r i n g t h e ev idence 

f o r c o s t e f f e c t i v e n e s s . 

MAN: . . . p r o f i l e and . . . f o r an 

Honours d e g r e e . 

CHRIS ( V / 0 ) : The M i n i s t e r wanted t o 

l e a r n , l i s t e n , show i n t e r e s t a n d , 
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as a bonus make an announcement 

of a l i t t l e ex t ra cash. 

MAN: Yes, the way i t works i s , 

the student se lec ts from amongst 

our 15 courses . . . 

CHRIS (V/O): So, a good p lace t o s t a r t 

was the Technology Facu l ty where 

the M i n i s t e r was conf ronted w i t h 

a d i sp lay o f OU courses. While 

he was t h e r e , Kenneth Baker 

chat ted t o a s tudent . 

KENNETH BAKER: Where do you 

l i v e ? 

GV's Kenneth Baker t a l k i n g WOMAN: I l i v e i n Birmingham, 
t o student 

KENNETH BAKER: And what have you 

been studying? 

WOMAN: I d i d Soc ia l Science the 

f i r s t year and I was, urn . . . 

KENNETH BAKER: And what d i d t h a t 

cover? 
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WOMAN: I t cover Economics, 

Socio logy, Psychology and a b i t 

o f Geography. One day I was 

watching the t e l e v i s i o n and the 

OU programme come on and then I , 

when I look a t i t and they say 

t h i s i s the Open U n i v e r s i t y open 

t o everybody who wanted t o get 

degree. So I . . . and I saw the 

address and I wrote t o the OU and 

I a p p l i e d . Hy husband was very 

opposed t o the idea o f me doing 

an OU. He sa id t o me, oh, X 

d o n ' t t h i n k I l i k e the idea of 

you doing i t because I d o n ' t 

t h i n k you could do i t . 

MAN: Now you were asking about 

computing. This i s . . . 

CHRIS ( V / 0 ) : One of the Open 

U n i v e r s i t y ' s new courses i s on a 

sub ject Kenneth Baker i s known t o 

be keen on . 

MAN: Yes, t h i s i s a new course 

about In fo rmat ion Technology. 
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Technology, the e l e c t r o n i c s , the 

te lecommunicat ions, s o c i a l 

sc ience, the management economics 

s ide o f . . . 

KENNETH BAKER: And you've got 

1,500 s tuden ts , have you? 

HAN: Yup, r e g i s t e r e d . 

KENNETH BAKER: S t a r t i n g t h i s 

February. 

HAN: Yes. 

KENNETH BAKER: What equipment do 

you use? 

HAN: We're us ing the IBM clone 

as a s tandard . 

KENNETH BAKER: Do you have to 

pay f o r i t ? 

HAN: They can e i t h e r ren t i t or 

they can buy i t , or because i t ' s 

a c t u a l l y a standard common i n a 
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l o t o f o f f i c e s they can, of 

course, use i t . 

WS Kenneth Baker & var ious HAN 2 : The s i g n i f i c a n t t h i n g 
people w i t h computer 

about t h i s course i s t h a t the 

numbers go up a great dea l 

because I have 4,500 students a 

year . 

KENNETH BAKER: On basic 

technology. 

MAN 2 : This i s an i n t r o d u c t i o n 

t o technology and i t takes . . . 

KENNETH BAKER: And t h i s i s 

computer technology, basic 

i n fo rma t ion technology. 

MAN-2^—No, i t ' s technology 

g e n e r a l l y . We are . . . 

KENNETH BAKER: You do chemistry? 

MAN 2 : Yes we do. 

KENNETH BAKER: Physics? 



HAN 2 : Yes. We teach a range of 

bas ic science and technology 

p r i n c i p l e s but we a l so t r y and teach 

students two bas ic s k i l l s t h a t 

w i l l be o f genera l use. We t r y 

t o develop t h e i r l i t e r a c y s k i l l s 

and we a lso t r y and develop t h e i r 

. . . 

KENNETH BAKER: That s o r t o f 

l i t e r a c y ? 

HAN 2 : Yes. The s o r t o f s t u f f 

t h a t poets worry about. And 

indeed ( i naud ib l e ) the s t a t e o f 

Educat ional Sciences. 

HAN: And t h i s i s the machine 

t h a t we've b u i l t w i t h Wol f fson 

Foundation sponsorship. The 

i d e a l . . • 

CHRIS (V/O) : But i t wasn ' t j u s t new 

technology courses the M i n i s t e r 

was i n t e r e s t e d i n . He was a lso 

shown the l i n k s between courses 

and research . Here, he found out 
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and research. Here, he found out 

CU machinery about research i n Ear th Sciences. 

F i n a l l y , he asked about the 

increase i n the number of OU 

a p p l i c a n t s . 

WS Kenneth Baker po in t s t o KENNETH BAKER: Now why was t h a t 
char t 

so h igh j u s t a f t e r we'd had a fee 

increase? What i s the 

c o r r e l a t i o n between the peak of 

enqu i r ies i n the wake o f a fee 

increase? 

HAN: 1 t h i n k I can exp la in t h a t . 

I t h i n k t h a t was . . . we were 

f a i r l y p o l i t i c a l l y ac t i ve i n 

t r y i n g t o get our grant up and 

there was a f a i r b i t o f 

p u b l i c i t y . 

KENNETH BAKER: R i g h t . Good. 

HAN: . . . e f f e c t i v e campaign. 

Every MP i s a l o c a l MP f o r us . 

MS Chris i n s tud io CHRIS: The Secretary of State 

f o r Education v i s i t i n g the OU 
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l a s t November. His guide on t h a t 

v i s i t was the U n i v e r s i t y ' s Deputy 

V ice-Chance l lo r , Professor Norman 

Gowar. 

Now Professor Gowar, your c l os ing 

words i n t h a t f i l m were "Every MP 

i s a l o c a l MP f o r u s " . Does t h a t 

mean you 'd l i k e people t o w r i t e 

t o t h e i r MP's about the OU? 

NORMAN GOWAR: Sure. What I was 

t r y i n g t o say i s , we are a 

n a t i o n a l o r g a n i s a t i o n . We f e e l 

the students are pleased w i t h 

what you get from the Open 

U n i v e r s i t y , w r i t e and t e l l the 

MP's. They need t o know. 

CHRIS: How much r i c h e r i s the 

Open U n i v e r s i t y as a r e s u l t o f 

t h a t v i s i t from the Secretary of 

State? 

GOWAR: W e l l , we ' re a b i t r i c h e r . 

He announced some more money f o r 

some new b u i l d i n g s which we 

desperate ly need and a lso a q u i t e 

e x c i t i n g s t a r t on a new programme 
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i n Management Educat ion. T h a t ' l l 

be $400 f000 a year , we hope over 

5 years t o get t h a t o f f the 

ground. And a l i t t l e b i t ex t ra 

on the ac tua l general g rant -

$600,000. 

CHRIS: I s i t a l l good news? I 

mean, i s the U n i v e r s i t y a c t u a l l y 

r i c h e r or poorer as a r e s u l t , i n 

r e a l terms over l a s t year , f o r 

example? 

GOWAR: I n r e a l terms over l a s t 

year , we are poorer i n our main 

undergraduate a c t i v i t y . We got a 

l i t t l e b i t t o help but not as 

much as we needed. The basic 

problem i s t h a t the 

undersupplementation f o r 

i n f l a t i o n erodes our grant by 

about $2 m i l l i o n a year and we've 

got an ex t ra $600,000. 

CHRIS: What are the i m p l i c a t i o n s 

f o r 1988, cutbacks or what? 



GOWAR: Sure. T h e r e ' l l be 

cutbacks i n 1988. Not q u i t e 

c l ea r ye t what the impact w i l l 

be . The student serv ices are 

p ro tec ted f o r 1988 and what we ' re 

despera te ly t r y i n g t o do i s t o 

p r o t e c t our main l i n e a c t i v i t i e s . 

CHRIS: Now one of the issues 

discussed i n t h a t f i l m was the 

f a c t t h a t there are more 

app l i can ts than the Un i ve r s i t y 

can hand le . Does t h a t mean t h a t 

there i s going t o be an even 

b igger s h o r t f a l l , t h a t there w i l l 

be even more app l i can ts f a i l i n g 

t o get i n because the U n i v e r s i t y 

i s n ' t b i g enough t o take them? 

GO WAR: Yes, i f we c a n ' t a c t u a l l y 

increase the i n t ake o f s tudents 

and make inroads i n t o t h a t 

w a i t i n g l i s t , the w a i t i n g l i s t 

w i l l j u s t p i l e up. The t r o u b l e 

i s i f i t p i l e s up f o r too l ong , 

people w i l l j u s t lose i n t e r e s t . 

And t h i s i s our main wor ry , i s 
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t h a t there i s an enormous 

p o t e n t i a l f o r the Un i ve r s i t y t h a t 

we d o n ' t a c t u a l l y t h i n k i s being 

exp lo i t ed to i t s f u l l by the 

Government. 

CHRIS: W e l l , assuming t h a t 

you 've been lobby ing the 

Secretary o f State as hard as you 

poss ib l y can, presumably you 've 

reached the stage where h e ' l l 

g ive you no more. Where do you 

go from t h e r e , very b r i e f l y ? 

GOWAR: W e l l , we t r y t o get some 

more f o r 1989 and onwards. Also 

we ' re t r y i n g t o get money from 

outs ide sources and t h i s i s one 

o f the problems, we ' re i n v e s t i n g 

money a t the moment i n t r y i n g t o 

get some more money i n but there 

i s a d i f f i c u l t y there because a 

l o t of the money t h a t you get f o r 

o ther a c t i v i t i e s has t o be spent 

on those a c t i v i t i e s so i t doesn ' t 

a c t u a l l y help your i n f r a s t r u c t u r e 

or your main l i n e programmes. 
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CHRIS: Wel l maybe t h a t ' s a 

d iscuss ion pont f o r a f u t u r e 

Open Forum. 

GOWAR: I t h i n k so , yes . 

Open Access graphics sequence 

MS Moira i n s tud io 

Address: b lack & b lue on 
wh i te graphics 

CHRIS: Professor Gowar, thank 

you very much. 

MUSIC 

I MOIRA: Now, every month we 

in tend t o r e f l e c t your views 

about Open Forum and Open 

U n i v e r s i t y programmes. So i f 

t h e r e ' s a s p e c i f i c programme you 

found u s e f u l , even f u n , or one 

t h a t ' s r e a l l y annoyed you , j u s t 

l e t us know. We a lso hope t o 

b r i n g you repo r t s from new 

courses i n p roduct ion i n the 

Uni ted Kingdom and around the 

w o r l d . Wr i te t o us a t t h i s 

address: 

Open Forum, 

BBC Open U n i v e r s i t y , 

M i l t o n Keynes. 

MK7 6BH 
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And that's about a l l for this 

month. We'll leave you with a 

c l ip from a recent "Did You See" 

where Sheila Hancock reported on 

the Open University from her own 

perspective as a student. 

From Chris and me, that's i t . 

CHRIS: Goodbye. 

MS Sheila Hancock SHEILA HANCOCK: D e s p i t e b e i n g 
Longstanding OU student 
BBC specially shot f i lm. considered quite bright at my 
from "Did You See" programme. 

grammar school, I caught the 

dread disease of wanting to go on 

the stage, so I l e f t at 15. By 

the time I got to 30 I began to 

regret that and then in my 

fort ies I started to work with 

a l l the posh people at the Royal 

Shakespeare Company in the 

National. I was surrounded by 

university graduates and I f e l t 

to ta l ly , tota l ly ignorant. So at 

49 I started studying with the 

OU. Whilst I was there I saw the 

most miraculous changes come over 

my fellow students . . . 

MS Hoira 

2S Chris & Moira 
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