TeamViewer meeting software

Setting up TeamViewer

1. You will need a headset (headphones and microphone) so that we can talk to
each other.

2. Immediately before the test session, go to
http://www.teamviewer.com/en/download/windows.aspx

3. Download TeamViewer QuickSupport (the first of the ‘Additional downloads’ -
Download v9.0.25942)
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Find extensive preduct information in
our PDF brochure

TeamViewer full version - Windows

All-In-One: TeamViewer full version

This recommended download can establish connections as well as wait for incoming
connections - ane convenient solution for everything.

um | Download v3.0.25942 Read more about TeamViewer 9!
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Additional downloads

& TeamViewer-Button
For the instant customer: TeamViewer QuickSupport

Simple and small customer module, runs immediately without installation and does
not require administrative rights - optimized for instant support

Create your own individual TeamViewer
-Bution for your website — free of
charge.

|g! Create me! |

4. Click the ‘Run’ button on the pop-up window(s) that appear: for example, in
Windows 7 two pop-up windows appear and they look like this:
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File Download - Security Warning

Do you want to run or save this file?
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run or save this software. What s the risk?
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http://www.teamviewer.com/en/download/windows.aspx

5. The TeamViewer QuickSupport pop-up window will appear.

- TeamViewer

QuickSupport

Allow Remote Control a3

Fleaze tell your partner the following I to
connect to your desktop:

876 128 621

100

@ Ready to connect (secure connection)

i e arnyviewer . com Cancel

6. To check that your headset is working: click on the L= symbol to access the
TeamViewer options where you will find an ‘Audio conferencing’ option in the
left hand column. Ensure that your headset is the device selected in the
options for playback and microphone.
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7. Tell the interviewer your TeamViewer ID and password to enable them to see
your screen.
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