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TeamViewer meeting software 

Setting up TeamViewer 

 
1. You will need a headset (headphones and microphone) so that we can talk to 

each other. 
 
2. Immediately before the test session, go to 

http://www.teamviewer.com/en/download/windows.aspx 
 
3. Download TeamViewer QuickSupport (the first of the ‘Additional downloads’ - 

Download v9.0.25942) 
 

 
 

 
4. Click the ‘Run’ button on the pop-up window(s) that appear: for example, in 

Windows 7 two pop-up windows appear and they look like this: 
 

 

 

 

http://www.teamviewer.com/en/download/windows.aspx
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5. The TeamViewer QuickSupport pop-up window will appear. 
 

 

 
 
 

 

6. To check that your headset is working: click on the  symbol to access the 
TeamViewer options where you will find an ‘Audio conferencing’ option in the 
left hand column. Ensure that your headset is the device selected in the 
options for playback and microphone. 

 

 
 
 
7. Tell the interviewer your TeamViewer ID and password to enable them to see 

your screen. 
 
 


