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Important note – Outdated Terms

This document, the Register of Decisions (RoD), lists all of OUSA’s current policies, each of which has been approved by OUSA Conference at one of its meetings. As a consequence of this, there are instances where, whilst Conference’s intentions remain clear and relevant, the actual wording of a policy has become outdated. Whilst this may cause some confusion, it would be inappropriate for the wording to be changed other than by Conference itself.

One particular example of this is the change of name for OUSA’s regional committees, at conference 2002, from Branch Coordinating Committee to Regional Forum and subsequently from Regional Forum to Regional / National Assembly 2011.

To assist in the understanding of OUSA’s policies, below is a list of outdated terms and their current equivalent. This list will be added to and taken from as necessary. Wherever an outdated term is found, the policy should be read as though the equivalent current term had replaced it.

Outdated Term  
Equivalent Current Term
Year

Deputy Residential

School Coordinator
Residential School 


Marketing Coordinator
2002
FirstClass
FirstClass or other University 


– provided system 
2010

Regional Forum (R F)
Regional / National 


Assembly 

2011



GUIDE TO USING THE REGISTER OF DECISIONS

Introduction

OUSA’s Register of Decisions (RoD) is an official publication which provides a comprehensive record of all OUSA policy. Every statement of OUSA policy contained in the RoD has been duly resolved by a meeting of OUSA Conference. It is, therefore, an authoritative source, which should be both a useful reference point for all those members wishing to play an active part in OUSA and a clear statement of OUSA’s position on any given topic of interest to the wider student body.

Until the 2003 meeting of Conference all policy remained current unless or until a subsequent meeting of Conference specifically resolved that it be amended or deleted. However, by resolution of that Conference, policy can now be amended or deleted in one of two ways:-

a motion may be submitted to any ordinary meeting of Conference calling for a policy to be amended or deleted 

if a policy is still current five years from the meeting of Conference at which it was made, it will automatically expire (and therefore be deleted from the RoD), unless Conference specifically resolves that the policy be reaffirmed for a further five years.

Any policy in this document that is more than 5 years old will have been reaffirmed by Conference and this is signified by having the date of reaffirmation in brackets after the original policy number e.g. 2002/129 (R2007).

How to Find your way around the RoD

Inevitably trying to make such a comprehensive reference document accessible presents quite a challenge. OUSA has wide ranging interests and activities but many of these are over lapping or inter-related. The authors have devised a scheme which they hope will enable all those with a little patience to find the topic or answer the question in which they are interested. This explanation of the scheme used to order the RoD should be of assistance.

MAIN SECTIONS


There are three main sections dividing policies into those related to -  OUSA itself; the Open University; Other Institutions. These sections have Arabic numbers.


Example:-

1. POLICIES RELATING TO THE OPEN UNIVERSITY STUDENTS ASSOCIATION

BROAD TOPICS

Each main section is broken down into a number of broad topics referenced by a upper case letter of the alphabet. 

The broad topics are in alphabetical order within their section.

Example:-

A. OUSA Communication

SPECIFIC ITEMS


Where appropriate, these broad topics have been broken down further into specific items. Specific items have small, roman numerals and again are ordered alphabetically within their broad topic.

Example:-

i. FirstClass

INDIVIDUAL POLICY RESOLUTIONS


Each individual policy has a unique reference number. This is made up of the year of the Conference meeting at which it was resolved, followed by /the motion reference number by which it appeared on the order paper of that Conference. Individual policy resolutions are ordered by date.

Example:-

2004/119

OUTLINE CONTENTS


This Guide is immediately followed by the Outline Contents which provide and ‘at a glance’ list of all the broad topics and specific item headings under each main section. This is followed by a full contents list.

FULL CONTENTS


The Full Contents pages provide a complete listing of every policy resolution including a brief description of the subject matter of each one.

REGISTER


The main body of the document produces every OUSA policy in full.


APPENDICES


At the back of the document are a number of Appendices which consist of a range of specific policies, procedures and guidelines. These have the same status as any other OUSA policy.


Example:-

Appendix 2.  Democracy in OUSA
INDEX


At the end of the Register there is an index of individual policy resolutions.  If you know the Conference year and the motion number of the policy you are interested in, this index will tell you exactly where you can find it in the Register.
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1. POLICIES RELATING TO THE OPEN UNIVERSITY STUDENTS  ASSOCIATION   (OUSA)

A. OUSA COMMUNICATION

i. FirstClass

2010/57 Relevant Online System

Where an existing policy in the Register of Decisions refers to FirstClass, it should be understood to refer to any relevant online system.

2008/80 Additional Closed Forums



Whilst it is accepted that individual units may require closed forums for voting and other activities confidential to local membership of the branch, such closed forums should be in addition to an open forum, bearing the name of the unit, which is open to all and contains nested within it any closed forum used for confidential activities.

In order to encourage participation by local students, units should generally be encouraged to use the open forum for social functions and other matters of a general nature.

2008/79 Administrative Rights for Branch and Regional Forum Officers


This Association resolves that in addition to the regional Executive Committee Member for the region, the Chair and Secretary of Branches and Regional Forum will automatically be given administrative rights to their respective Branch and/or Regional Forum online forums. Other student(s), as agreed by the officers and Executive Committee Member may also be given administrative rights should the officers be unwilling or unable to moderate these forums.

2008/75 Overhaul FirstClass OUSA Folders


This Association instructs the Executive to review and completely overhaul the OUSA folders on FirstClass in order to achieve an accessible, user-friendly, clear and comprehensible reference system for members and post-holders, dispensing with headings in favour of understandable descriptions with as few layers as practical.

2007/17 Code on Communication with Student Moderators



This Association resolves to put into immediate effect the following Code on Communication with Student Moderators responsible for moderating OUSA forums on FirstClass (and its successors):

All correspondence from a contributor to student moderators about matters related to moderation on a Forum shall be considered as mail to OUSA generically and therefore may be copied to other members of a moderating team and OUSA Controller without formality.

2007/14 Online Course Forums


This Association is committed to the use of online course forums. These forums offer students the ability to benefit from self help groups where such face to face groups are not viable or where students are unable to attend physical self help groups.

This Association believes that the course team should provide such forums or where they fail to do so they allow OUSA to establish OUSA Moderated forums where a demand exists.

2004/51 (R2009) Societies and FirstClass Conferences

This Association recognises the value of the role played by ex-students serving on the committees of OUSA Societies and requests the University to allow all elected committee members of OUSA Societies (including up to a maximum of 5 of those ex-students) be granted access to FirstClass, regardless of whether those members have previously held a FirstClass account.  This would facilitate the management of those Societies and their FirstClass conferences.

ii. General

2008/8 Easy access to OUSA Communications


This Association requires that, should the student request it, all OUSA communications and documents should be receivable in an accessible, screen readable electronic form by email and that all official OUSA forms may be completed using a word processor and returned using email. Alternatively, students should be able to receive hard copy versions by post on request. This should include the documents which currently make up all the versions of the OUSA Handbook.

2008/81 No Derogatory Comments in Reports


Conference instructs that reports submitted to branches and regional forums must not contain any inappropriate or derogatory comments about any individual(s).





iii
Publications

2011/4 Revise Register of Decisions

This Association instructs the Executive Committee to carry out a total revision of the Association’s Register of Decisions and to produce a concise and coherent Policy Statements, covering all aspects of the Association’s activities, to replace it at Conference 2012.

2011/3 Replace Register of Decisions

This Association welcomes the creation of Policy Reviews and Position Statements as agreed by OUSA Conference 2010, and see this is a way forward to ensuring we have proactive positions on the key issues affecting the student body.

To ensure that all new Position Statements are able to be fully enacted upon, the current Register of Decisions requires a complete overhaul, and to this end the Association agrees that all existing policy shall fall at the close of OUSA Conference 2012, unless it is under a Policy Review at that point.

From the close of OUSA Conference 2012, the Register of Decisions shall be replaced by a new Register of Position Statements.

2010/59 E C M Publication of Papers

Conference welcomes the increased openness that has resulted from E C Ms providing timely reports to their constituents but instructs E C Ms to ensure that relevant papers that have actually been released at the time of the E C meeting and which do not require further modification or amendment are also made available to their constituencies at the time that they produce their reports online, if the relevant papers have not already been published in OUSA Information (or in a similar online format available to all students).

2007/24 Minutes of Meeting



This Association resolves that all Branches, all Regional Forums, the Disabled Students Group, and the Executive Committee, shall publish the minutes of their meetings and sub-committee meetings on an appropriate FirstClass forum.

Such minutes shall also be available on request to any member covered by he unit concerned, from the secretary of the unit and at the unit’s expense. This Association further resolves that ‘an appropriate FirstClass Forum’ shall be:

The OUSA branch forum for Branches;

The regional OUSA forum for Regional Forums;

The OUSA Disabled Students Group forum for the Disabled Students Group;

OUSA Information for the Executive Committee.

The minutes should be published on the appropriate forum within four weeks of the close of the meeting, after the chair of the meeting has confirmed them. All minutes should be deemed to be ‘subject to approval’ until the date of the next meeting.

In the case of Conference minutes, these will continue to be issued as a printed section of the OUSA Handbook and once published, will also be made available on OUSA Information.

Confidential items should not be published on FirstClass or in the hard copy that is available on request.

2003/112 (R2008) OUSA Publications Complying with R N I B Guidelines

This Association recognises the diversity of students who study with the University and that some students have special needs.

This Association instructs the Executive Committee to:-

a)
Investigate the feasibility of making general publications available that comply with the relevant R N I B guidelines for the visually impaired.

b)
Ensure that the Association meets its obligations under the Disability Discrimination Act and the Special Educational Needs Disability Act.


iv.
Web Site


2011/5 Domain Name Approval

This Association resolves that any of its associated domain names should be approved by the O U S A office, with the Domain Name Registrant listed as the O U S A Office.  These websites should be accessible in line with current standards.
2007/30 Domain Name Registration


This Association requests that the Executive Committee examines the issues connected with domain name registration for web sites operated by regions and branches, with a view to ensuring that all domains connected with OUSA show the Association as the “legal registrant”.

2007/29 Consistent Approach to Domain Names

This Association requests that the Executive Committee considers the need for a more consistent approach to the domain names used for web sites operated by OUSA regions and branches, and prepares a guide to best practice and such guide to be fully compliant with current policies.

2006/52 (R2011) Develop and Use Guidelines for Accessible Web Sites

This Association urges all units and affiliated societies to use the “Guidelines for building an accessible Internet website” for the production of all branch, regional and society websites and instructs the E C to develop such guidelines. 

2006/51 (R2011)
Develop and Adopt Web Site Strategy Document

The Association instructs the Executive Committee to develop and adopt a web site strategy document that will uphold OUSA’s commitment to equal opportunities.

B.
 OUSA EQUAL OPPORTUNITIES

2011/ 6 Commitment to Equality

This Association is committed to equality of opportunity in every field of its activities, committed to the concept of one Student Association, seeking to represent all students of the Open University whilst dedicated to identifying and eliminating inequality and valuing diversity within both the Association and the Open University.
2009/ 31 Inclusive Students Group

This Association resolves to ensure that minority groups are represented within our Association and the University.  As an interim measure, under the umbrella name of the Inclusive Students Group, a series of relevant conferences will be created in order to collate information about problems that affect their studies.  The Association recognises the importance of this information in progressing issues with the University.  The Executive Committee will bring a further motion to Conference 2010 after the Inclusive Students Review has been completed.

2009/30 Reaffirmation of Equal Opportunities Policy

This Association reaffirms its commitment to its equal opportunity policy.  In so doing it resolves to encourage accessibility awareness by raising equal opportunities issues at training sessions undertaken at all levels within the Association.

2006/55 (R2011)
Advice to Units and Societies on Disability Issues

This Association resolves that all units and affiliated societies be informed that the Disabled Students Group, with the assistance of the Disabled Student Links, is a source of advice and information on issues relating to disability.

2004/99 (R2009) OUSA Support for Disabled and Disadvantaged Students

This Association urges the Open University to ensure all disabled and disadvantaged students are made aware of the support offered by OUSA.

2001/105 (R2007)Wider Equal Opportunities Policy

This Association calls upon all student, academic, educational and government institutions to recognise all students as being of equal status regardless of age, location, mode of study or any other divisive categorisation. This Association deplores such discrimination in the same way that it does for any other forms of discrimination as stated in its equal opportunities policy.

C.
OUSA FINANCE

2004/132 (R2009) Residential School Funds Being Held Separately

This Association resolves that Residential Schools’ income and expenditure must be kept totally separate from Regional Forum funds.

2003/129 (R 2008) Disbursement of Residential School Profits

This Association notes that the profits accrued from social events and other activities at Residential School are contributed by students from all regions and sub regions. This Association therefore resolves that the net profits from Residential Schools, excluding those sums raised expressly for OUSET, should be used for the benefit of the Association as a whole to provide improved services for students. In addition, as part of Vice President Finance’s report to Conference a summary of how such funds have been dispersed shall be published, along with the total amount raised for OUSET at Residential Schools.

2002/117 (R2007) Invoicing Time Limit

The Association resolves that invoices from OUSA to its units shall be issued within 3 months of the end of the relevant event.

2002/116 (R2007) Invoicing and Deduction from CUBS Account

This Association resolves that where OUSA Office issues an invoice to branch or Regional Forum, the invoice amount shall be deducted from the unit’s CUBS Account. In the case of a query arising from the invoice a resolution shall either be achieved within one week, or the invoice amount shall be recredited pending a resolution to the query.

2002/113 (R2007) Expense Claims Payment Time Limit

This Association agrees that that all expense claims should be met within 3 weeks, however it recognises that exceptional circumstances do arise. In such circumstances a letter of explanation should be sent to the individual concerned, and every effort made to ensure that the claim is settled within a reasonable time.

2002/112 (R2007) Expense Claims Submission Time Limit

This Association resolves that where a representative wishes to claim expenses from Association Funds, such claims must be submitted within six weeks of the event having taken place. Where it has not been possible to submit the claim within the time limit the representative must contact the Vice President Finance outlining the reasons for the late submission and request that consideration be given to authorising the claim for payment.

2002/111 (R2007) Branch Grants

This Association agrees that branch grants should be paid to branches within 6 weeks of the receipt by central office of satisfactory audited accounts. Any delay in such payments being made due to rules or procedural changes shall be notified to branches immediately.

This Association further agrees that where decisions need to be made which may impact directly on any further re-distribution of branch grants, to consult with branches prior to final action being taken.

2002/110 (R2007) Regional Forum Grants

This Association agrees that when the Executive Committee is carrying out the annual review of Regional Forum grants it must always consider the financial requirements of a Regional Forum to meet the costs of delegate attendance as laid down n the Constitution. In addition the Executive Committee should ensure that Regional Forums are able to meet at least three times a year including their Annual General Meeting.

2001/128 (R2007) Additional Branch Funds

This Association believes that active branches should be able to request additional funds to allow them to carry out additional activities. Funding for the additional activities shall come from a centralised pool, which shall be funded from the Branch Funding Budget Line, by reducing branch grants to a lower level.  This Association believes that the total amount of funding available to branches should not, however, be reduced.

1997/118 (R2007) Residential School Representative Funding

This Association resolves to ensure that sufficient funds are available for the provision of adequate numbers of OUSA reps at all Residential Schools, including multi-site Residential Schools.

1987/35 (R2007)
Regional Members Funding

This Association instructs the Executive Committee to ensure that there are adequate funds available for Executive Committee Members for Geographical Areas to carry out their duties effectively. The money to come from central funds.

D. OUSA POLICIES AFFECTING THE CONSTITUTION

2010/56 Implementation of Policies

In those instances in which new policies relating to the future organisation of OUSA do not require changes to the Constitution, and particularly where those new policies offer improvement in the services provided to students, Conference instructs the E C to implement the policies now approved by Conference without delay, and to provide progress reports about their implementation at six monthly intervals.

2010/55 Protocol for Student & Rep Contacts

The Association instructs the Executive Committee to ensure that there is a protocol governing all contacts between representatives of OUSA (staff or students) and students.

2010/54 Statement of Expectations

The Association instructs the Executive Committee to ensure that there is a general statement about OUSA’s expectations of those who agree to carry out a role or representative function on its behalf.

2010/53 Simple Role Descriptions

The Association instructs the Executive Committee to ensure that there are clear and simple role descriptions for all positions in the formal structure. 

2010/52 Working with Societies

This Association reaffirms its view that affiliated societies make an important and distinct contribution to OU students and the wider OU community. It pledges its continuing commitment to working with, supporting and promoting societies and does not anticipate any significant change in the relationship between affiliated societies and OUSA as a result of the OUSA Futures project, except the hope that affiliated societies will gain some benefit from OUSA’s more effective operation.

2010/51 Implement Student Support Changes

Conference supports the proposed changes to OUSA student support and wishes them to be implemented as soon as possible without delay for ratification of a new constitution

2010/50 Revised Student Support Service

This Association will completely overhaul its service for providing support to students with the following key objectives:

to pay appropriate regard to the changes in the University student support systems

to ensure accuracy in referring students to the correct place in the University 

to be particularly aware of differences between Nations and Regions

to establish and maintain a clear line between the types of support appropriately given from student to student and those where OUSA’s only function is ensuring that students are accurately directed to an appropriate University service

to make most effective use of online facilities by making an easily accessible online service the core of our provision and the key resource for providing telephone and Face to Face support

to secure the co-operation of the University in publicising the service so that its availability becomes known to all students and OU staff.

The Executive Committee is instructed to give priority to implementing this revised service with a view to being able to report on its first months of operation at Conference 2011.

2010/49 Policy Reviews

This Association intends that there will be a new procedure for initiating policy reviews which will use a variety of means to involve students in policy discussions throughout the year. These reviews will be widely publicised and where appropriate OUSA will use available technologies to undertake surveys, polls and referenda as part of such reviews.

The Executive will be able to initiate policy reviews. It will also be open to individual students or groups of students to initiate a policy review on topics of their choosing subject to the support of a minimum of 50 students in order to justify the use of OUSA resources e.g. Executive members and staff time. On achieving such a threshold, the policy review will have a timetable and staff support to ensure that a formal report is produced and the Executive will be obliged to find time in their work programme for its consideration.

The Executive would publish its conclusions in a coherent form as an OUSA position statement. All these position statements would be up for formal affirmation at the next OUSA Conference. 

2010/48 Groups and Networks

This Association intends to establish OUSA Groups and Networks for the following purposes:  

to facilitate social interaction between students

to facilitate informal networking and support between students

to provide for special-interest groups

to act as a network of contacts to be invited to express opinions and receive information.

They will be called Local OUSA Groups or Local OUSA Networks or just OUSA Groups or OUSA Networks if they are going to be wider than a single Region or Nation.

Those wanting to set them up will determine their own membership. They will be expected to abide by certain fundamental principles e.g. being open to all students with that interest/in that area etc. OUSA could not support discriminatory practices or find itself providing resources and support to a closed group of friends. There will be occasions when restricted membership is acceptable e.g. a Group specifically for disabled students, those for whom English is not the mother tongue, or postgraduate students.

Individual groups and networks will decide how to run themselves. However, in order to get access to OUSA resources e.g. the ability to send out newsletters/messages through centrally issued emails, they will need to be registered as an OUSA group or network. There will be a register of all Groups and Networks maintained by the OUSA Office to help with administration. The elected OUSA representatives within Regions and Nations will approve or remove the access of Local Groups and Networks to OUSA facilities and keep the Register for their area up to date. The Association Executive will perform the same function for Central Groups and Networks. 

Officially registered Groups and Networks will be able to:

send out a recruitment advert to all potential Group/Network members

send out email newsletters

use the OUSA name and logo

have an OUSA-provided online forum 

advertise on ousanearyou, regional newsletters etc

apply for funds.

Officially registered Groups and Networks will be required to

be open to all students who meet their membership criteria

support the OUSA principles of equality, openness, diversity and be non-discriminatory

operate within OUSA’s legally defined objectives

not bring OUSA or the University into disrepute.

The entitlement to use OUSA funds will be related to the purpose the funds are being requested for and not the type of Group or Network. There will be some ‘light touch’ guidelines on the purposes for which OUSA funds can be used, but other than that it will be a matter for Regions and Nations to decide what funds to allocate to Local Groups or Networks. The Association Executive will perform the same function in relation to Central Groups and Networks.

2010/47 Regional & National Assemblies Funding

This Association intends that Assemblies will be appropriately funded to carry out their enhanced responsibilities. It remains committed to funding Face to Face (F 2 F) activities where this is feasible. Notwithstanding the need for OUSA, at all levels, to make increasing use of online communication methods, sufficient funds will be provided to allow for some F 2 F Assembly meetings with the exception of the Continental Europe and RoW Assemblies. In general, Assemblies will be funded to:

enable them to hold their own meetings (with the caveat above) 

provide expenses to representatives where this is not covered by the OU (e.g meetings with other student bodies/groups, attendance at HE events etc)

cover the costs associated with residential school, degree ceremony etc, where not covered by the OU

provide funds for any OUSA groups/OUSA-supported student activity within their area

cover administrative expenses for services not provided or already covered centrally.

Assemblies will have control of their own funds but will be expected to operate to guidelines and to exercise proper responsibility for the funds and resources within their control. All accounts will be managed through the Central Units Banking Scheme (CUBS) operated by OUSA staff.

2010/46 Regional & National Assemblies Reps

This Association intends that there will be 1 place per 500 members for student representatives on the Assembly and all students within the Region/Nation will be eligible to participate in the elections subject to registering to vote. There will be no formal prescription about how these places are to be allocated within the Region/Nation (e.g. no requirements relating to catchment areas, faculties, local groups etc) but there will be a general requirement in relation to all elections in OUSA that those standing are required to provide certain, prescribed information about their study profile and general location so that the electorate can be aware of such issues in exercising their votes.

Assemblies would be able to agree the co-option of students to fill vacancies for student representatives on the basis of a simple vote for or against, provided that such co-opted members do not exceed 20% of the duly elected members of the Assembly. Assemblies would be able to terminate such co-options on a simple vote, for or against. Assemblies would also be able to co-opt, from amongst their own membership, to vacancies on the Assembly Executive.

It will be open to any student within the Region/Nation to attend meetings of the Assembly as a visitor and at their own expense. Association Officers and Central and Regional Reps on OU bodies from within the Region/Nation will be entitled and positively encouraged to attend meetings of the Assembly as observers with the right to speak and to have their expenses paid from OUSA funds. Beyond that, Assemblies will be free to invite whoever they wish to their meetings and grant whatever level of participation and financial support they feel appropriate save that only full members of the Assembly shall be able to vote in matters of formal business. 

The Assembly will determine the students to represent OUSA on the relevant OU Regional/National Committee with due regard to the University’s wish that OUSA reflect the interests of students throughout the Region/Nation as far as possible. These students need not themselves be elected members of the Assembly but the Assembly will be expected to put in place an appropriate procedure for their appointment. They will be accountable to the Assembly. As now, all members of the Association’s Executive within the Region/Nation will be ex officio members of the OU Committee. The Association’s intentions with regard to representation on University bodies will be subject to negotiation and agreement with the University.

2010/44 Regional & National Assemblies Executive

This Association intends that the main student body within each Region and Nation be the OUSA Assembly which will be managed by an Executive consisting of 3 students up to 5,000 members; 5 students up to 15,000 members; 6 students up to 25,000 members and 8 students over 25,000 members - elected annually by centrally administered elections and the Association Executive member for the Region or Nation concerned.

The elections will be conducted alongside the elections for the Association Executive members and all those students in the relevant Region or Nation who have registered to vote will be eligible to participate in these elections. The Rest of the World (RoW) will not have an Association Executive member. Instead, there will be a position of RoW Co-ordinator which will be elected by the same process and who will occupy a place on the Assembly Executive.

There will be no prescribed posts or positions within the Assembly/Assembly Executive such as Chair, Treasurer etc. Assemblies and their Executives will be free to organise themselves as they think best and to use whatever role descriptions they feel suitable. Centrally OUSA will require the Assembly Executive Members, following election, to provide details of the student(s) who will take responsibility for certain key functions and contacts with the OUSA office e.g. finance, but generally the instruction/approval of any two members of the Assembly Executive will be regarded as appropriate authority to action items on behalf of the Assembly. 

2010/43 Regional & National Assemblies – Geographical Units

This Association intends that there will be 17 geographical units. As far as possible they will share the same characteristics but there will be some limitations on the extent of participation in Face to Face (F 2 F) activities relating to geographic remoteness. The 17 units will consist of the 16 existing OUSA Regions and Nations plus a new unit, currently referred to as Rest of the World (RoW). OUSA will dispense with the notion of sub regions and try to minimise the differences between the current 13 OUSA Regions and Nations and the 3 Sub Regions. There will continue to be some limitations as now on resourcing F 2 F activities in the 2 European units - but no existing units will have fewer rights than now to participate in F 2 F activities e.g. to send delegates to the F 2 F element of Conference or to apply as central reps etc. The RoW unit and the students covered by it will have full rights to participate in OUSA to the extent that such rights can be exercised remotely. Where appropriate, adjustments will be made to minimise any disadvantage e.g. RoW will be allotted twice as many places per 500 members as other Regions and Nations at any online element of Conference. 

2010/42 Regional & National Assemblies - Purpose

This Association intends that the main student body within each Region and Nation be the OUSA Assembly. It will be the decision-making body for the particular Region or Nation but will not be able to make policy contrary to OUSA central policy.

It will have the following purposes:

Primary - to facilitate the representation of OU students at a local/regional/national level within the Open University and Higher Education sector

Primary - to define regional/national level OUSA policy  

Primary - to facilitate obtaining the widest possible student opinion and access to discussion and decision making in OUSA  

Secondary - to provide an OUSA public face to OU events within the region (e.g. residential school, graduation)

Secondary - to support local OUSA Groups and Networks within the region/nation.

2010/41 Regional & National Assemblies

This Association intends that the main student body within each Region and Nation be the OUSA Assembly. This will be the formal decision-making body for that area.

2010/40 Centrally Run Elections

This Association intends that as far as all elections to the Executive body are concerned:

each candidate will be entitled to a word-limited curriculum vitae/election address to be published in a designated, online Hustings forum and on the OUSA main website

it will be optional for candidates to provide a photo 

there will be a dedicated, online campaigning forum provided by OUSA which will open 1 month before the electoral register (in the case of Regional and National elections to the Executive) or registration for Conference (in the case of Officers and the Council Member) closes

a CAMEL (or similar) message will be sent to all registered students advertising the election campaigns and providing links/information of how to access this

the electoral register/ registration for Conference, will close no earlier than one week before voting commences

Active campaigning may continue until voting has opened.

2010/39 Casual Vacancies Post Termination Date

This Association intends that as a principle throughout OUSA in the case of a post being taken up as a result of a casual vacancy it will terminate at the date stipulated in the original election.  

2010/38 Provision for None of the Above

This Association intends that as a principle throughout OUSA all elections with more than one candidate shall provide for electors to choose ‘none of the above’. As now in the case of elections with a single candidate, there will continue to be provision to vote for or against that candidate.

2010/37 Student Profile Information for Elections

This Association intends that as a principle throughout OUSA any student standing for election shall be required to give the following student profile information: module on which currently registered; current qualification intentions; length of study with OU; past qualifications or modules; location. 

2010/36 Elections Managed by Units

This Association intends that elections to any role not prescribed by the formal structure or, where expressly allowed, elections to fill casual vacancies within the formal structures, will be managed by the unit concerned following established principles of fairness within OUSA

2010/35 Election Process Managed by Staff

This Association intends that all elections within the formal structure will be managed centrally by staff and supervised by the Association’s Returning Officer. Apart from the elections taking place at the Face to Face element of OUSA Conference, all other elections will be organised remotely primarily by online means with some limited access to postal votes in cases where students would otherwise be disenfranchised.

2010/34 Committees & Working Groups of E C

This Association intends that there be no prescription in the rules about what Standing Committees of its Executive body there should be and that the Executive be free to set up Committees and/or Working Groups with membership which does not have to be limited to students on the Executive.

2010/31 Central Executive Committee Meetings

This Association intends that OUSA have a Central Executive Committee (C E C) with much of its business being conducted remotely using various technologies with participation by all members of the C E C. Face-to-Face meetings would normally be limited to twice a year and there will be a minimum of 2 further meetings held online.

2010/ 30 C E C Geographical Area Member Elections

This Association intends that OUSA have a Central Executive Committee (C E C), on which members for geographic areas continue to be elected by remote ballot conducted centrally by the Association’s Returning Officer on a biennial basis. It will be open to all members in the Regions and Nations concerned to vote for their C E C member subject to the need to signal their wish to participate by joining the register of electors.

2010/29 C E C Membership

This Association intends that OUSA have a Central Executive Committee (C E C), which will consist of the Association Officers, the Student Member of University Council and C E C members for geographic areas

2010/28 Central Executive Committee (C E C)

This Association intends that OUSA have a Central Executive Committee, the primary purpose of which will be to ensure the effective and democratic representation of O U students both within the University and the wider world of Higher Education.

2010/27 Casual Vacancies

This Association intends that where a vacancy remains following the initial casual election process for Association Officers or the University Council Member nominations will only be re-opened on a six-monthly basis. When a student is elected to a casual vacancy for any of these positions, the term of office will end at the normal date for that position.

2010/26 August Take Up of Posts

This Association intends that incoming Officer and E C members will take office during August and not immediately upon the close of Conference.

2010/25 Conference to Elect Officers

This Association intends to continue the practice of its Officers and the University Council Member being elected by the delegates to Conference. They will be elected for a term of two years with provision for their removal and provision for elections to casual vacancies. Each Conference delegate, whatever the future format of Conference, will have 1 equal vote.

2010/24 Unpaid Volunteers

This Association will retain its tradition of Officers being unpaid, elected volunteers.

2010/23 Officer Remits

The Association instructs the Executive Committee to undertake membership consultation with a view to bringing forward to Conference 2011, proposals on the numbers, duties and designations of Association Officers. In framing such proposals, the Executive Committee should take account of the following views which have so far emerged in discussions:–

the number of Officers should probably be reduced

generally the Officers should have clearer remits without duplication

there should be one Officer with responsibility for student to student support to avoid the confusion and overlaps in the current arrangements

the Education portfolio is too big for one Officer and this should be split

there will need to be a President, Deputy President and an Officer responsible for finance and resources

an Officer will need to have responsibility for the effective representation of students from ‘the Rest of the World’ at E C.

2010/22 Date of Conference

This Association intends that Conference should take place in late June or early July.

2010/ 21 Cycle for Conference 

The Association’s policy is that the cycle for Conference will be: Year 1 Conference and Officer elections; Year 3 Conference and Officer elections; Year 4 – rules revision convention. The rules revision convention will be held over a period of months and the opportunity for students to participate in the review will be widely publicised with the intention that any proposed changes are discussed in detail before being formally submitted to the next Conference for affirmation. Following the adoption of a new Constitution there would initially be a rules revision Convention after 2 years and thereafter on a four yearly cycle.

2010/20 Delegates to Conference

The Association’s policy is that delegate places at Conference, or at each element of Conference if there are both Face to Face and Online elements, which will carry the right to vote, will be allocated to Regions and Nations on the basis of 1 place per 500 members or part thereof. A proportion of those places will be reserved for representatives to be determined by the Nations and Regions. The balance will be made available to individual students on a personal interest basis. Individual students will apply through a central process managed by staff. Particular encouragement will be given to individual members who have not previously attended just out of personal interest, but if there are more applicants than places at the close of registration, some random system of allocation will be applied (e.g. the drawing of lots). The availability of places will be split on the basis of 60:40 representatives to individual members. Societies and the Disabled Students Group will continue to be able to send delegates who are full members of OUSA and will also be entitled to 1 delegate place per 500 members. Officers and Central Executive Committee members (or whatever an alternative body which might replace the Executive Committee is named) can attend both elements of Conference, but they will only have one vote. 

2010/17 ‘Read Only’ Online Conference

The Association’s policy is that if OUSA adopts a system of running any part of Conference online, this part of Conference will be open on a ‘read only’ basis (or whatever the equivalent depending on the system used) to all students.

2010/16 OUSA Conference

The Association’s policy is that the new OUSA Conference will consist of two elements. There will be a Face to Face (F 2 F) event and an online event. Each element will have an equal share of the formal decision-making authority. It will take place every two years. There will be provision to call for an extraordinary meeting of Conference.  

There will be an equal number of delegate places available at each element of the OUSA Conference. Each delegate will have one vote, and the votes of all delegates at both elements shall be aggregated to decide upon the voting result of any election or motion presented to Conference.

The F 2 F Conference will consist of at least half a day’s business and up to one and a half days of presentations, workshops and discussion with opportunities to network and socialise. The Online Conference will consider the same, formal business items but this Conference will be appropriately tailored to the medium used with a range of other activities e.g. presentations, workshops and discussion with opportunities to network and socialise, which may be different to those at the F 2 F Conference.  

Conference will retain the authority to elect the Association’s Officers and to affirm or reject any reports or proposals. The Executive Committee and all its members will remain answerable to Conference for their actions

2010/15 New Constitution

The Association recognises the need for OUSA to register with the Charity Commission under the requirements of the Charities Act 2006. It believes that it will be in the Association’s interests to integrate the agreement of a new formal Constitution, capable of meeting the registration requirements, with the implementation of the results of the Futures project as agreed by Conference 2010. It therefore instructs the Executive Committee to bring a new Constitution to Conference 2011 for endorsement on the following basis:-

A - that the decisions made at Conference 2010 in relation to the OUSA Futures project should be taken as the basis for OUSA’s future organisation  

B - that in general, only those elements of the organisation and structure which need to be in the Constitution to comply with the requirements of the 2006 Act be included in the new Constitution

C - that a Board of Trustees be established to take responsibility for the legal and financial matters as required by the Charities Act

D - that the Board of Trustees be accountable to the Central Executive Committee (C E C)/ or whatever any alternative body is named which might replace the current Executive Committee 
(E C)

E - that the Board of Trustees consist of elected students, be chaired by the President and have a membership of between 6 and 10 being a mixture of Association Officers and other C E C/ E C members  

F - that there be wide consultation on all elements of the revised Constitution, including the above, before it is formally submitted to Conference 2011

E. OUSA ORGANISATION AND STRUCTURE

i.
Aims and Objectives


2009/33 
International Strategy

This Conference instructs the Executive Committee to draw up an international strategy.

2007/34 Potential Relevance of OUSA

This Association instructs the Executive Committee and all Regional Forums to give high priority to communicating to all its members the potential relevance of the Association in the protection and furtherance of their educational opportunities.

2007/33 Diversity of our Regions / Nations

This Association recognises and welcomes the diversity of our regions / nations in terms of political communities and funding structures. To this end, with assistance from the relevant Executive Committee Member and students within the region/nation, the President will formulate a strategy which takes into account the local environment and the aforementioned factors for the following regions / sub-regions/ nations:

Northern Europe

Southern Europe

Wales

Republic of Ireland

Northern Ireland

Scotland

England

and any other geographical areas deemed necessary by the Executive Committee.

2006/55 (R2011) Advice to Units and Societies on Disability Issues

This Association resolves that all units and affiliated societies be informed that the Disabled Students Group, with the assistance of the Disabled Student Links, is a source of advice and information on issues relating to disability.
1991/5Y (R2007)
Politically Active within Education

This Association believes that future debates in higher education require this Association to be politically active in the field of Education and Student Support whilst avoiding any allegiance to or association with the philosophy of any single political party.

1991/5X (R2007) Apolitical Character

This Association shall be apolitical save for:

(a)    
activity that directly supports the Open University or its students.

(b)
activity in the general field of education. Such activities should be vigorously pursued but will not be party political.

Affiliated societies may take political actions in their own names but should not associate such actions with the Association.

1986/45 (R2007)
Autonomous from O U

The Association welcomes co-operation with the University on matters relating to student interests. The Association, however, reaffirms its status as an autonomous body and its right to pursue the interests of its members without let or hindrance from the University.

1977/58 (R2007)
Establishing External Links

The Association shall seek to maintain such contact with national and international bodies as may be useful in pursuing its aims.

ii. Conference

2009/40  Conference Motions

This Association reaffirms the importance of all Conference motions regardless of the year in which they were passed. The Association therefore instructs the Executive Committee, when determining its work programme for the year, to ensure that any backlog of work on older motions is included in the allocation of officer duties for the coming year.

2008/88 Chairing Conference


Conference instructs the Executive Committee to ensure all persons chairing sessions of conference are fully trained in conference procedures and protocols.

2008/87 Contacting Delegates


This Association instructs that Regional Forums and branches must assist their Executive Committee member to contact all conference attendees within their region during the week prior to conference to ensure the OUSA office have an accurate list of attendees.

2007/36 Disabled Students Group Observer


The Association resolves that the Disabled Students Group shall be entitled to send one of its members to OUSA Conference as an observer funded from within its own budget. 

2007/35 Observers

Centrally-funded observers shall comprise the following members of OUSA:-

a)
Student representatives within the Open University’s Central Governance Structure. This does NOT include student representatives on the O U’s Regional Committees or Consultative Committees; neither does it include members of the Student Senate Reference Group who hold no other central student representative post. 

b)
The Immediate Past President.

c)
One Observer for each region or sub-region with fewer than 10000 students, and two observers for each region or sub-region with 10000 students or more, who shall be elected by the Regional Forum from any member of the Regional Forum.

2004/136 (R2009)
Summary of Motions Affecting Branches and Regional Forums

This Association resolves that a summary of Conference resolutions which affect the operation and organisation of Branches and Regional Forums should be issued to all such units within 30 working days of that Conference.

2002/106 (R2007) Travel Charges

This Association resolves that the travel costs for delegates to OUSA Conference shall be borne equally by central funds and by units sponsoring delegates as follows:

a)
the total travel costs for all delegates shall be calculated;

b)
half of the total travel costs shall be met from central funds;

c)
half of the total travel costs shall be divided by the number of finally registered delegates attending Conference to give an average travel charge. The ‘average travel charge’ will be coded in OUSA’s Central Accounts, to funds allocated for Branch, Regional Forum and Society purposes.

This Association further resolves that any member who fails to complete final registration at OUSA Conference, who has incurred costs but has provided a satisfactory reason for the non attendance to the OUSA President, shall be included in the total number of finally registered relegates for the purpose of calculating the total travel costs.

2002/102 (R2007)
 Executive Committee Members Speaking and Voting

This Association believes that Executive Committee Members for Geographical Areas are elected to represent their region, and recognizes that they cannot be expected to speak or vote against conference motions proposed by their Regional Forum.

2002/101 (R2007)
Recount not Rerun of Vote

This Association resolves that it would be helpful to the conduct of Conference business if delegates could be specifically reminded whenever a re-count of a vote is called for that it is only a recount and not a rerun of the original vote, i.e. that no delegate should vote who had not done so in the first count, and that everyone who had voted should repeat their first vote.

2001/115 (R2007)
Travel Cost Reimbursement

This Association agrees that delegates attending Conference in future years should not be restricted to reimbursement of traveling expenses based on the National Express rates, but be permitted to reimbursement of standard class rail fare where rail is a more expeditious method of travel.

1999/23 (R2007) Annual Conference

Conference resolves that the OUSA Conference shall be held on an annual basis.

1997/104 (R2007) Central Location

This Association believes that, for ease of access and consequent reduction in travel costs, the Annual Conference should be held in a central location in Great Britain.


iii.
Elections


2011/9 Encouraging Students to Stand for Office

This Association is committed to actively encouraging as many students as possible to consider standing for election to any of the positions on the Executive Committee and to allowing those entitled to vote to have a free choice amongst the declared candidates.

2009/43 
Announcement of Prospective Candidature

Conference resolves that a prospective candidate for the E C should be permitted and encouraged to announce their prospective candidature online on a single occasion in a specific forum designated for this purpose by the Returning Officer 21 days or fewer prior to the closing date for nominations for the post for which they are standing, the statement simply containing the name of the candidate and the name of the post for which they are standing.  Additional comment on this candidature will not be permitted online other than in a formal electoral and hustings process under the control of the Returning Officer.

2009/42 Virtual Hustings for all Executive Committee Positions

In order to encourage engagement in the democratic processes of OUSA there will be a virtual hustings for all candidates for the Executive Committee.

2009/41 Advisory Guidelines on the Conduct of Elections

This Association wishes the electoral process in OUSA to become more open and transparent. To this end, the Executive Committee shall draw up a set of advisory guidelines on the conduct of elections, based on the premise of openness and transparency, for the benefit of the Returning Officer. These guidelines shall take effect as soon as possible, but in any event no later than the Executive Committee elections in 2010.

iv.
Events


2002/143 (R2007) Tickets for Events

This Association agrees that in order to facilitate compliance with safety requirements and insurance regulations, and to assist with correct auditing procedures all tickets issued for any event in the name of OUSA or OUSET shall be numbered.

This Association further agrees that proper records shall be retained by the event organiser as to the number of tickets sold and issued as complimentary tickets.

v.
Executive Committee


2008/95 Release of E C Meeting Papers


This Association resolves to release all Executive Committee meeting papers and associated appendices with the meeting minutes as standard practice unless the Executive Committee vote that a specific paper should be confidential - the reason for this to be specified and minuted.

2008/94 E C M Interim Report from E C Meeting


Conference instructs Regional Executive Committee Members to provide timely reports to their constituent units by posting online to their respective branch and regional conferences, within two weeks of a meeting of the executive committee, a brief summary report on proceedings and decisions taken at the meeting of the Executive Committee at which they represented students.

It should be made clear that such a report was unverified and that it did not purport to be confirmed minutes.

2003/91 (R 2008)
Information from Office and Executive to Branches

This Association instructs the Executive Committee to develop communications so that there is an effective and timely flow of information from the centre (Executive Committee and OUSA Office) to Regional Forums, which must be able to act upon such information or pass it on to local units, in order for rapid support to be provided to local units which are being started, revived or are failing.

2003/89 (R 2008)
Information from and to Regional Forum

This Association reminds regional Executive Committee Members that in their role it is as important to pass information from the Executive Committee to the Regional Forum, as it is to pass information back to the Executive Committee, and so asks that the regional Executive Committee Members remember this is essential to their role and that they should ensure that this happens wherever possible.

2002/138 (R2007) Green Papers

This Association reminds all units that the future use of “Green Papers” should be restricted to matters of confidentiality involving named individuals or matters under negotiation with the Open University or other external bodies.

vi.
Local Units


2011/12 Newsletter Entitlement

This Association resolves that each Nation / Region and each local group should be allowed to send out a minimum of 4 newsletters yearly or its equivalent resource and calls upon the Executive Committee to produce a 'minimum level of communications support' policy for Assemblies and Groups.

2011/10 Attending Regional / National Meetings

This Association encourages all Association Officers to attend their Regional or National meetings.
2009/47 Face to Face Meetings

This Association wishes to emphasise the importance and continuance of face to face meetings at the Branch and Regional Forum levels.  The Open University experience can be a lonely one and face to face meetings can alleviate this especially in rural areas where there are few requirements for students to meet

2008/99
Online Access for Meetings

This Association recognises that not all students can attend face to face meetings. Therefore, all Branch and Regional Forum face to face business meetings must have an online component. Where no officer of the Branch or Regional Forum has online access, the Executive Committee Member for the region should facilitate the online meeting.

2008/98
Eligibility of Student for Branch and Regional Forum Posts


This Association is inclusive of all students. Branch, Regional Forum and Disabled Students Group posts are open to all eligible students regardless of their ability to attend face-to-face meetings.

2008/97
Proxy Votes

This Association recognizes that there are times when a proxy vote is appropriate in Regional Forums and Branches. It therefore instructs the Executive Committee to investigate the most suitable method for doing this, and in so doing to consult all regional forums. It instructs the Executive Committee to bring as motion to Conference 2009 to amend the relevant Standing Order.

2008/96
Contact Details on FirstClass

This Association urges all units to ensure that the names and at least the First Class email contact details of their officers and post-holders (including their Executive Committee Member) are clearly set out on each Branch’s or Regional Forum’s online FC Forum.

2007/45
Catchment Areas

This Association resolves that all catchment areas should be attached to branches. It instructs the Executive Committee to ensure that all unattached catchment areas are attached to branches under the annual geographical review of branches.

2002/121 (R2007) Subscriptions to Local Organisations

This Association agrees that Branches and Regional Forums should be allowed to pay subscriptions from grant monies to local organisations which can help them to achieve the objectives of the Association as laid down in the Constitution, but only after the receipt of recorded permission of the Executive Committee.

2002/124 (R2007) Branch and Regional Forum Minutes on FirstClass

This Association believes that members should have easy access to minutes of Branch and Regional Forums meetings using the FirstClass conferences.

This Association instructs that these minutes shall be posted in their respective FirstClass Conferences within two weeks of the meeting having taken place.

vii.
Local Units, Branches


2010/61 Branch Point of Contacts

This Association recognises that the Executive Committee Members in some circumstances need support in assisting branches that are failing or closed.

This Association therefore resolves to allow the Executive Committee Member for the Region to appoint full members of OUSA who will be called Branch Points of Contact.  Where the ECM post is vacant this power will be exercised by the Vice President Representation, or in the absence of a Vice President Representation, the President.  The appointment should be ratified by the Regional Forum.

Branch Points of Contact shall:

receive all correspondence issued to Branch officers, with the exception of ballot papers;

assist their Executive Committee Member in holding a meeting to elect Conference delegates for their Branch;

produce Branch newsletters to assist in maintaining channels of communication with student members;

act as a moderator for any FirstClass conference for the branch;

assist interested parties to form a branch committee structure if and when required;

be entitled to attend OUSA Forum meetings for the Branch area they represent;

be entitled to claim expenses from Branch funds held on behalf of the Branch centrally.

2007/48 Closure of Active Branches


This Association is concerned about the unnecessary closure of active branches. When branch closure is required to meet the Constitution, this Association resolves to:

Advise the relevant Executive Committee (E C) member

Advise all known Regional Forum (R F) Officers

Ensure all existing officers of the branch are advised of impending closure

Provide a speedy response to sending/processing critical paperwork

If closed, ensure that all existing branch officers are advised as soon as possible

If closed, ensure that notification of closure is posted to the Branch FirstClass forum as soon as possible

2004/148 (R2009)
 Student participation at Branch Level

This Association resolves to call upon the Executive Committee to continue their efforts in promoting active student participation at local branch level.

2004/121 (R2009) Newsletters to Branches

This Association believes that Executive Committee Members and Regional Forums have a special responsibility to communicate with branch members in areas where branches are dormant. It should therefore give the relevant Executive Committee Member the authority to send the same number of  newsletters to the members of a dormant branch as they would be entitled to if the branch were active. If the Region has no Executive Committee Member, this authority should be given to an officer of the Regional Forum appointed by the Regional Forum.


2002/123 (R2007) Branch Meeting Agendas

This Association believes that branch members should be allowed to participate in branch discussions without the necessity of attending actual branch meetings.

This Association encourages all branches to ensure that the agenda for all meetings are placed into their branch conference on FirstClass at least 7 days prior to the actual meeting taking place. A summary of any discussions in this Conference should be reported to the branch meeting.

While members shall be encouraged to participate in these discussions, all voting shall be carried out at the actual meeting.

viii.
Local Units, Regional Forums


ix.
Membership

2009/51 General Complaints

The Association recognises the importance of having a formal disciplinary and complaints procedure so that, where necessary, it is possible to consider matters which may involve expulsion from membership or removal from post in the correct setting i.e. such decisions should only be taken by elected student members of the Executive Committee. However, OUSA should provide a much less bureaucratic and more speedy procedure for addressing general complaints along the lines of the Complaints Procedure operated by the University. The E C will ensure that such a procedure is established and widely publicised and that annual reports are made to Conference giving an analysis of complaints received in the year and the outcomes. This general procedure will not prevent any complainant from using the formal Disciplinary and Complaints procedure where they believe they have grounds to do so.

2006/64 (R2011) 
Continuation of Own Membership Card

This Association welcomes the introduction of the N U S Associate card.  This Association also values its own membership card which in addition to providing discounts also acts as proof of I D for University exams and raises the profile of OUSA with the student body.  Therefore, this Association resolves to continue issuing its own membership card at no charge to students until such time as the University provides its own matriculation card.

1995/100 (R2007)
Membership Card Entitlement

All full members of the Association shall be entitled to a validated membership card.

x.
O S L (OUSA Services Limited) Marketing

2004/150 (R2009) O S L Objectives

This Association confirms that the objectives of owning its trading company, OUSA (Services) Ltd, and the basis of its operation are as follows:-

a) 
Objectives

i.
as a platform from which to promote the Association itself, enhancing its credibility with both students and the University and encouraging the active participation of students within the main stream of OUSA work

ii.
as a means of fostering a corporate identity for all students of the O U by providing goods which promote and enhance the image of the O U and give students a pride in being identified as O U students

iii.
to provide goods and services for students which can be of real utility and benefit thereby enhancing the reputation of the Students Association

iv.
as a means of promoting support for OUSET, the charity created and run by the Students Association.

b) 
Basis of Operation

to provide value for money

to sustain financial viability

to covenant any profits achieved to the Association with the purpose of enabling the Association to make donations to OUSET. 

xi.
OUSET (Open University Students Educational Trust)

2011/13 OUSET

The Open University Students Educational Trust (OUSET), a charity set up and run by students, provides assistance to Open University students encountering financial hardship in relation to their O U studies.  Funding sources will include, but not be restricted to: sponsorship from individuals and organisations, fundraising events and donations.  OUSET should be promoted wherever appropriate.
xii.
Representation

2011/14 Central Representatives Reporting to Students

Conference instructs Central Representatives to make known, in a brief report to students generally, the nature of those issues that are under consideration at governance committees whilst preserving the requirement not to publicise information that may be of a potentially sensitive nature or that names individuals. The report should be produced within a month of the governance committee.

2009/56 Lead Academic Links

Student Academic Links, within a Region, may select from their number a lead Student Academic Link, to co-ordinate activities, information and training of the Student Academic Links within the region.

2009/55 
Rationalisation of Student Support Service

The Association resolves to consider the totality of support offered by the University in line with the Student Support Review and OUSA Futures, with the aim of ensuring that the Association’s support is easy to access and utilises our resources more effectively by a partnership approach with the University.

2009/54 Postgraduate Representation

This Association recognises that there are issues and concerns at University and national levels that specifically concern postgraduate students. It therefore resolves that such students have the same access to representation at this level as is accorded to undergraduate students.

2008/102
University Committee Non Attendance and Failure to Submit a Report

This Association resolves that when the Executive Committee has been informed that a member of a University Committee, who has been appointed by the Executive Committee, has failed to attend two consecutive meeting of the relevant University Committee, or failed to submit a report on two consecutive meetings, without good cause, the representative should be asked to resign.  Such a Representative should not normally be considered for re-appointment to a University Committee the following year.

2008/101 University Committee Replacements

Conference resolves that when the Association appoints two representatives to a University Committee it should be the aim of the Appointments committee not to replace both members in the same year.

2008/100 University Staff standing for Election

The Association resolves that any candidate for election or appointment as a student representative, who is also a member of the University staff, should make an open declaration to this effect to the appropriate appointing committee or electoral constituency prior to appointment or election.

2007/56 Postholders Job Descriptions

This Association will ensure that full job descriptions are readily available to all postholders including listing all FirstClass conferences that the postholders should have permission to use and any committees they are expected to join, with frequencies. This to be kept up to date and issued to all postholders.

2007/55 Committee Appointments from Dormant Branches

This Association regrets the fact that some OUSA branches are dormant, with the consequential reduction in local representation within OUSA and to the Open University. The Executive Committee is instructed to ensure that all possible action is taken to ensure that representatives from these branches are appointed to the appropriate committees, subject to policy on appointments and these being reviewed when the branch becomes active. Regional Forums are instructed to co-operate.

2007/54  OUSA Representation for Prisoners

The Association recognises the steps taken by the University to ensure prisoners and those in secure units are able to study effectively and we ask the University to assist OUSA in ensuring these students are:

able to have representation from our Association

able to access peer support. 

2007/53 OUSA Representatives’ Training

This Association resolves that all OUSA Representatives’ training will include an element relating to accessibility for all students.

2007/52 Regional Committees

This Association resolves to ensure, where feasible, the disabled student representative on regional committees is the student who holds the Regional Forum post of Disabled Student Link.

2005/67 (R2007)
Payment of student rep expenses within 14 days

This Association calls on the University to ensure that student representatives' expenses are paid within 14 days of receipt by the University of a complete expense claim.

2004/156 (R2009)
Representatives on O U Committees Following of OUSA Policy

Student Representatives appointed by OUSA to Open University Boards and Committees should support policy agreed by the Association at all times.

2004/133 (R2009)
 Central Representatives Role

This Association believes that the role of our Central Representatives is crucial to the work of the Association, and therefore resolves to ensure that where cuts are being made in budgets, either within the University or the Association, that this does not have a negative impact on our Central Representation system.

1995/145 (R2007)
Representative Training

The Association affirms that any member elected or appointed to any office or post within the Association has responsibility to promulgate current Association policies rather than any personal view and directs that:

(i)
those empowered to elect or appoint representatives in any capacity at Residential Schools ensure that any member selected is fully informed of current Association policy;

(ii)
those members who are selected to represent the Association receive appropriate training to fulfill adequately role of representative.

The Association resolves that the Association only appoints representatives at Residential School who are members of the Open University Students Association.

xiii.
Residential Schools

2007/58 Representatives at Residential Schools

This Association resolves that every effort should be made to have at least 2 representatives on duty at all Residential Schools. 

2007/57 Residential School Planning

To ensure the success of residential schools Vice President Representation will be kept fully informed of progress in the planning of residential schools by each Residential School Co-ordinator or nominated volunteer from the Regional Forum.

If specific planning deadlines are not met Vice President Representation will take responsibility for planning and running the residential school. Vice President Representation welcomes support from the Regional Forum members and will keep them informed of progress.

2006/86 (R2011)
 Preference for Nearest Residential School

This Association resolves to allow applicants for the role of representative at residential school to indicate if they would prefer only to be considered for their nearest residential school site.

2006/83 (R2011)
Training of all Representatives Funded Centrally

This Association recognises the role and value of residential schools to support students, promote the Association’s work and to raise valuable funds for OUSET.  The Association further realises that this can only be done with the help of locally trained and properly resourced representatives.

Therefore this Association resolves to ensure that the training of all representatives, as and when required, shall be funded centrally.

2006/76 (R2011)
Attendance of Vice Presidents at Residential School

This Conference believes that a Vice President who wishes to attend Residential School as a student representative should be allowed to do so at the discretion of the Residential School Co-ordinator.

2004/97 (R2009)
Maximise Residential School Experience

This Association calls upon the University to emphasise the continuity of Residential schools to maximise the student experience, to meet together, exchange ideas and socialise.  Residential School is especially important for new students.

1999/81 (R2007) Representation at OU Business School Residential Schools

This Association instructs the Executive Committee to obtain representation rights for the Association at Open University Business School Residential Schools.

1998/161 (R2007)
Adequate Representation at Residential Schools

This Association believes that Residential Schools are the main face to face contact that this Association has with its members. This Association therefore believes that it is essential to maintain adequate representation at Residential Schools to ensure that a credible service is continued.

1998/157 (R2007)
Review of Residential School Representatives

This Association resolves as a matter of urgency to review the role and function and funding of OUSA representation at Residential Schools and to ensure its continuation.

xiv.
Societies


2004/157 (R 2009)
Office Support for Affiliated Societies

This Association recognises the importance of Affiliated Societies for the overall enrichment of students and the Association as a whole.

It therefore resolves that the level of office support offered to Affiliated Societies should be maintained at a suitable level, and at least at the level offered to OUSA Branches.

xv.
Training


2009/ 57 Training for Regional Forum Officers

This Association believes that the credibility of Regional Forum (R F) Officers is at risk unless training provision for them is improved. Therefore the Executive Committee is called upon to ensure that adequate training is provided, for all R F Officers, during their first year of office.

2002/86 (R2007) Location of Training

This Association calls for training for its representatives to be held in locations which are easily accessible by public transport.

1992/125 (R2007)
Officers of Association at All Levels

This Association is concerned that persons can be elected to posts within the Association with little or no training or experience in the duties and responsibilities connected with such office. Conference therefore instructs the Executive Committee to give priority to the provision of suitable training for those called upon to serve as officers of the Association at all levels.

2.
POLICIES RELATING TO THE OPEN UNIVERSITY

A.
OPEN UNIVERSITY ADMINISTRATION

i.
Collaboration


2011/18 Meaningful Representation

Conference believes that meaningful representation of the consensus student viewpoint can only take place where students have an opportunity to discuss issues arising within the University's governance structure. Conference recognises that some matters are necessarily confidential and that these should be protected by the "Green Paper" system but believes that such matters are only a minority of the business. Conference calls on the University not to place any unreasonable or unnecessary restrictions on reporting by student representatives nor upon discussions within the student body.    
2011/17 OUSA to Appoint or Elect Representatives

The Association calls upon the University to continue without any exceptions with the custom and practice that all student representatives to the Open University Consultative and Governance Structures shall be, as appropriate, either elected through elections organised by OUSA or appointed by OUSA.     
2009/58 O U Student

This Association is extremely disappointed by the shoddy way in which the University has treated OUSA and students in its handling of changes to the production of O U Student and Sesame. OUSA feels that it is incumbent on the University to do everything possible to support and assist OUSA in communicating with students. We therefore ask the University to confirm its commitment to providing such support and stating clearly the ways in which that commitment will be demonstrated in practice.

ii. Open Day

iii Student Support

2009/59 Student Support Services

This Association calls on the University to ensure a consistent high standard of student support services by all nations and regions.

B. OPEN UNIVERSITY COMMUNICATION

i. 
Broadcasting

ii.
FirstClass


2010/ 64 Better Means of Communication

This Association believes that FirstClass is no longer fit for purpose as a means of communication between Branches and their members. This Association calls upon the University to introduce a better means of communication between Branches and all their members.

2009/61 Branch Conferences

This Association believes that if OUSA Branch conferences were more visible to students that this would facilitate better communication between OUSA Branches and students, and would facilitate greater student involvement in OUSA. This Association urges the University to add the relevant OUSA Branch conference to all students’ First Class Desktops.

2009/60 FirstClass Desktops

This Association recognises the role that contact with other students can play in relieving the sense of isolation that is a component of studying with The Open University. It requests the University to re-examine the issue of adding a link to students' regional or national forums on their FirstClass desktops. Or, if that is refused, The Open University be requested to send an e-mail to students at the start of their course advising them how to access their regional or national forums, and a leaflet with that information be included with their course material.

2008/107 Stability of Servers for FirstClass

This Association acknowledges that the use of FirstClass is of increasing value to students. This Association urges the University to improve the stability of its servers and websites and to maintain a high level of successful operation of its Information Technology services

2008/105 FirstClass Support from the University

This Association recognises the value of FirstClass as a study and support tool and calls on the University to continue to fully support this application until such times as any replacement offers more facility than currently FirstClass does.

2007/64 Associate Lecturers


This Association requests that all Associate Lecturers are required to check their FirstClass emails and reply to them within a set time period as defined by the University, or to inform their students of any absence.

2007/63 Upgrades

This Association urges the University to notify students when upgraded versions of the FirstClass client software become available.

2006/94 (R2011) Ensuring that Conferencing System meets Diverse needs of Students

The social and support side of conferencing as provided by OUSA is of enormous benefit to students, particularly the disadvantaged and disabled. Therefore this Association calls upon the university to ensure that any conferencing system used not only meets the needs of all students but encompasses and embraces OUSA’s social and support role.

2003/74 (R 2008)
FirstClass Server Message on O U Home Page

This Association calls on the University to ensure that, in the event of a FirstClass server going down, a message giving this information is placed on the student homepage of the University website within thirty minutes.

iii.
General

2011/20 Communications Systems

The Association calls for the University to provide communications systems for O U and OUSA business, social and course forums that are fit for purpose, and that are as accessible as possible.  The Association also calls upon the University to communicate to students in a way that is suitable for the needs of the individual student.
2011/19 Sesame Advertising Rates

This Association deplores the loss of "small ad" advertising in Sesame and asks the University to explore ways in which it can fund a page in Sesame specifically for "small-ads" with appropriately low rates. 
2008/112
Acknowledgement of Communications on Student Home Page

This Association calls on the OU to investigate use of the student home pages as a place to record simple acknowledgements to communications from students.

2008/111
Automatic Acknowledgement to Students

This Association believes that it is important that students have some acknowledgement that any queries they submit to the University have been received.

Therefore this Association calls upon the University to add an automated message receipt for all messages sent to a Regional Office or the University centrally.

2008/109 TV Advertising

This Association calls upon the University to consider the merits of using TV advertising on BBC Prime and BBC World, and other international TV outlets as appropriate.

2008/108
Sesame for a Year after Finishing Studying

This Association calls on the OU to send the OU magazine “Sesame” to all students for a period of 12 months after they finish their current year of study but do not register for a further course.

2007/69 Committee Papers

The Association urges the University to make available on FirstClass, all papers from the Governance and Consultative Structure Committees, on which OUSA has representation.

2007/68 Mailbox Limit

This conference notes that the 5MB limit on students’ mailboxes is no longer sufficient to receive the ever-increasing volume and size of electronic communications from the University, and has already led to situations where vital messages have been undelivered during a period of holiday or sickness.

This Association urges the University to increase the limit.

2007/67 Communication

Students have different needs for communication depending on their personal circumstances. Students may not be able to communicate by telephone due to disability or because they have infrequent or no access to a telephone. Students without access to a telephone or email can only communicate by post. Communication by post may be a problem for students living in remote areas. Hence this Association calls on the University to emphasise the need, wherever possible, for all staff and tutors to:

be contactable by email, telephone and post

give equal priority to whichever mode of communication, email, telephone or post, each student chooses

contact and/or respond to any communication from a student using the most appropriate mode of communication, subject only to any preferences the student may have previously advised the university. For example, if a student has requested no telephone contact, the tutor should use an alternate mode of communication even if the telephone had been the most appropriate 

provide the same level of information and feedback regardless of the means of communication chosen by the student or advise the student if this is not possible.

reply to any communication from a student within a time-scale that is practical for both student and tutor or staff member, with the understanding that the postal service will take longer for this communication to be received.

This Association recognises that some tutors will be unable to access some forms of communication due to disabilities.

2007/66 Statistics

This Association requests the University to ensure that, when communicating statistics, they state the size in numbers of the sample population surveyed, the number of responses they received and, where ranges are used, the size of the range.

2007/65 Font Size

This Association urges the University to set the default fonts and font sizes for all its displayed text on web pages and FirstClass to achieve maximum accessibility.

For FirstClass the default font size needs to be set to a minimum of 12 points.

For web pages, assuming that they are being viewed using a browser with default settings, the default font size for the main text needs to be a minimum of 15 pixels. The font size of all text on web pages needs to be determined in such a way that the user may easily increase or decrease it to whatever size suits their needs the best using their browser’s settings.

2006/106 (R2011) Minimum Standards of P D F Materials

This Association urges the university to set a minimum standard for the production of 
P D F materials to maximise accessibility for all users.

2006/105 (R2011)  Provision of Alternatives to P D F in Course Materials

This Association urges the Open University to offer all course P D F materials in other formats for students not able to access such materials.

2006/102 (R2011) Request Officially Translated Certificates

This Association calls on the OU to enhance the value of its qualifications across the European Union by making available on request officially translated certificates, diplomas, degrees and academic transcripts in the official languages of the Union.

2004/104 (R2009) Needs of Carers

This Association resolves to urge the University to take account of the needs of students who care for children or other family dependants, in particular in providing additional information about residential school locations and facilities which would assist students in planning and arranging care for dependants.

2004/100 (R2009)
Updating of Disability Status

This Association calls upon the University to ensure that students, while registering for their course(s), are offered the opportunity to inform the University of a change in their status with regard to disabilities.

2004/42 (R2009) Promoting OUSA

This Association urges the University to allow OUSA access to Open University events in order to promote itself.

2004/41 (R2009)
Promoting OUSA and Activities

This Association urges the Open University to actively promote OUSA and to encourage all students to participate in OUSA activities.

1995/22 (R2007)
 Annual Review of Information for Disabled Students

This Association urges the University to review annually all the information provided to disabled students so that it is clear, comprehensive and up to date.

iv
Website

2011/21 Customisable Website

This Association urges the University to make websites customisable and to provide a clear, easy-to-follow method for providing feedback on websites to the University.  This Association urges the University to involve students in all stages in the development of new web pages and web-based applications.
2010/69 Reporting Accessibility & Usability Problems

This Association urges the Open University to set up a formal, accessible procedure for reporting accessibility and usability problems with the University's web pages and web-based applications, with instructions for the procedure, and the information students need to provide, being made readily available to  the Association.

2010/ 68 Student Feedback

In order to improve the accessibility and usability of the Open University's web pages, this Association urges the University to take full account of students’ experiences and feedback during the design and testing phases of the development of its web pages and web-based applications. To achieve this, students need to be able to give feedback directly to members of the relevant development team to ensure that it will be acted on. This could occur by establishing a procedure that encouraged and facilitated feedback from students with accessibility issues when developing new versions of web-based applications.

2006/110 (R2011)
Accessible and user friendly internet sites

This Association urges the Open University to make all its internet sites accessible, user-friendly and clearly navigable for all students in line with the introduction of the Virtual Learning Environment launch in 2007.

C. OPEN UNIVERSITY EDUCATION

2010/ 70 Education Policy

The Policy of this Association is:

to ensure that all individuals have a right to access education to enable them to fulfil their potential and support the University’s commitment to being open to all, while acknowledging that the University has a duty to provide guidance to enable students to make appropriate choices, based on their prior learning or experience, for a successful educational experience.

to require the Open University to offer modules and qualifications that are relevant, globally recognized and transferable, while providing a diverse and comprehensive curriculum which maintains quality and consistency in content, presentation, assessment and all associated support systems.

to require the University to communicate with all students in a timely and accessible manner; to publicise all courses widely with all details of physical and accessibility requirements fully explained and that alternative formats of materials are available.

i. Animals in Experiments


2011/23 Animal Use by Students

This Association recognises that for ethical, religious, cultural or other personal reasons some students are unable to take part in experiments involving or using animals, animal tissue or animal materials, and to enable all students to take these courses it calls upon the University to ensure that:

non-animal alternatives are provided on all relevant courses;

the option of using non-animal alternatives is publicised in all course-choice publications and course materials, and in the Prospectus on its website;

its Animal Use Statement reflects this

2007/75 Annual Report

This Association asks the Open University to provide the General Manager of OUSA and OUSA Vice President Education with an annual report giving a detailed breakdown of its use of animals in research and education for onward transmission to those OUSA members who request it.

The report should include:

numbers of animals and/or animal tissue ordered and used on each course or presentation thereof, and:

the number of students on each course presentation in each year

the 2007 report should include the figures for 2006, and subsequent reports should include the figures for the year before’s report until the data for 5 years is shown. Thereafter the figures for the current year and the preceding 4 years should be shown.

2007/74 Teaching Methods

This Association urges the Open University to seek out and implement teaching methods that do not include the harmful use of animals.

2007/72 Introducing Courses

This Association urges the Open University not to introduce courses that cause harm to animals.

2006/112 (R2011)
Harmful use of Animals

This Association urges the Open University to encourage research students to discover and implement methods that do not entail the harmful use of animals.

2006/111 (R2011)
Representation on University Boards or Committees

This Association urges the Open University to explore ways in which the student body can have representation on university boards or committees where discussion on animal experimentation or research is tabled.

2003/34 (R 2008)
Ethically Sourced Tissue

This Association recognises that the University may wish to continue to provide experiments using animal tissue.

It calls upon the University to ensure that any such tissue is ethically sourced, e.g. not from purpose-bred or purpose killed animals.

ii. Appeals and Complaints


2006/113 (R2011)
Accessible Appeals and Complaints Procedure

The Association urges the University to provide an easily accessible Appeals and Complaints Procedure and ensure that all students are aware they can receive a hard copy as well as it being available online.  

iii.
Assessment of Student Performance


iv. 
Assignments

v.
Bachelor Degrees


vi. 
Counseling Provision


vii. 
Course


2006/129 (R2011) 
Choice of Electronic Medium for Course Materials

This Association urges the University to give each student an appropriate choice as to which medium (either audio cassette, V H S video tape, C D or D V D) their pre-recorded Vital Teaching course materials are provided on.

viii. 
Course Choice

2011/26 Postgraduate Modules

This Association urges the Open University to review its Postgraduate Modules, because some students are excluded from studying at this level for reasons including, but not limited to, ill-health, disability, or other considerations.
Therefore we request the Open University considers:

a. allowing students the option to take postgraduate modules greater than 30 credits over at least 2 years
b. including more 30 credit modules at Postgraduate level

c. introducing 30 point Postgraduate modules with at least a nine month duration.

ix. 
Course Delivery


2011/29 Modules of less than 30 Credits

OUSA suggests to the Open University that it should amend its rules so that courses for less than 30 credits should be excluded from the lack of academic progress provisions, unless such a course is taken within a degree profile.
2011/28 Module Materials in Accessible Formats

This Association calls on the University to ensure that all module materials are produced in formats that are accessible to students.
2011/27 Plagiarism

This Association calls on the University to include, in all module materials, a standard text on plagiarism followed by any subject-specific text.

x.
Course Design and Review

2011/31 Informing Students 

This Association calls on the University to inform all students who are studying or have studied modules specified for the qualification concerned of any changes in the structure of qualifications as soon as these are approved by Senate and to ensure that when qualifications are removed from the curriculum a five year phase-out period is implemented from the date on which approval for the removal is given.

xi. Course Results


xii. Diplomas


xiii. Discipline

xiv. Examinations

2009/76 Guidance on Plagiarism

This Association calls on the University to standardise the guidance given to students on plagiarism in assignment booklets, across all faculties and courses.

2007/93
Examination Arrangement for Students with Additional Needs

With regard to examination arrangements, this Association calls upon the University to ensure that all students with additional needs have the opportunity to notify the University of their needs, and that such notification is acted upon fully and in good time.

2001/77 (R2007)
Minimum Standard of Working Conditions

This Association believes that there should be minimum standards for working conditions for students sitting examinations.

These should include:

a)
reasonable minimum working area, able to contain all permitted examination material,

b)
satisfactory lighting and heating conditions,

c)
reasonable ambient noise levels,

d)
access to the examination room at least 10 minutes before the start of the examination.

xv. Feedback


xvi. Graduation Ceremonies


xvii. Home Experiment Kits

xviii.
Information Technology


xix.
N V Qs

xx. Qualifications


2011/32 Time taken to Complete Qualifications

This Association deplores the inadequate notice given about changes to qualifications and cancellation of modules.  Students may only be able to study up to 30 or 60 credits per year at postgraduate or undergraduate level respectively, for reasons including, but not limited to (for example): disability, caring responsibilities, employment or family commitments.  These can also result in students taking at least a year out from their study, affecting the length of time they require to study towards a qualification. 

Therefore this Association urges the Open University to ensure that any changes made to qualifications take into account the time students need to complete these qualifications
xxi. Research Degrees

xxii. Residential, Weekend and Day Schools

2006/143 (R2011) Alternatives to Residential Schools

This Association recognises the contribution of Residential Schools to the academic studies of O U students whilst at the same time acknowledging that there still exists students who want to access the academic and curriculum content of Residential Schools but are unable to physically attend the School itself. This Association calls upon the University to introduce alternative on-line courses to mirror the curriculum of Residential School courses wherever possible. 

2006/142 (R2011) Day Schools and Directed Study Days as Alternative to Short Tutorials

This Association acknowledges that it is not always a viable option for students to travel large distances for short tutorials, whereas day schools, either faculty or course specific, may offer more value. This Association calls upon the University to look to introduce more day schools, directed study days and faculty skills workshops in addition to current tutorial provision.

xxiv.
Set Books


xxv.
Tutorial and Staff Provision


2006/147 (R2011) Study and Tutorial Centres

This Association believes that some study or tutorial centres fall below the required standard of facilities and therefore urges the University to make regular routine reviews of the quality of the fabric and teaching equipment in the study centres that it uses, or to initiate such reviews where several complaints have been received from students or associate lecturers and to cease using any such study centres as soon as suitable alternative accommodation becomes available to use.

2006/145 (R2011) Universal Policy for Staff Telephone Contacts with Students

The Association urges the University to ensure that there is a universal policy for Associate Lecturers and staff contacts with students who have difficulty using the telephone. 

2004/86 (R2009) Tutor Contact

This Association believes that when there has not already been a tutor-student contact, tutors should contact students before the first T M A deadline, at the very least by email, to ask if they are having any difficulties.

2003/53 (R 2008)
Tutor/Student Communications

This Association believes that, in order to maximise communication between students, tutors and the University, the University should:

a)
encourage all tutors to have access to fax and/or e-mail facilities,

b)
ensure all tutors have a published contact telephone number,

c)
publish e-mail addresses for all course teams and relevant University 
departments,

d)
allocate tutors to students within their Regions, where both have access to 
fax/e-mail facilities,

e)
encourage tutors to accept T M As by fax/e-mail, in light of postal difficulties some remote students experience,

f)
This Association asks the University to select for tutorial groups in remote areas (e.g. Continental Western Europe, Scottish islands) only tutors who have e-mail and FirstClass access, and who will accept submission of T M As by those means.

2002/48 (R2007) Change of Tutor

This Association notes that within a Region students are permitted to change their allocated tutor so that the person whose tutorials they attend also marks their T M As.

The Association calls on the University to ensure that this facility is also available to students who attend tutorials in a Region other than that in which they are registered.

2001/107 (R2007)
Electronic Communications Support for Remote Students

This Association recognises the difficulties in providing adequate tutorial support for remote students. In the light of recent significant changes in the performance, capability and economics of electronic communications (I C T), the Association urges the University to examine the viability of using I C T, as a means to providing such support.

2001/58 (R2007)Telephone Tuition

This Association welcomes the current provision of telephone tuition for some courses.

It calls upon the University to:

a)
increase resources available for this provision in order to expand this service to cover all students, staff and tutors, regardless of their geographical location,

b)
publish standards and ensure they are met and maintained,

c)
consider the introduction of a free-call service, where student numbers warrant this, but are too low to justify a local tutorial group, especially for geographically remote students.

2001/57 (R2007) Value of Tutorials

This Association recognises the value and importance of tutorials to students. 

It calls upon the University to:

a)
examine ways to make tutorials more beneficial and attractive to larger numbers of students,

b)
consider duration and structure of Level 2 and 3 tutorials, in order to optimise their value for students traveling large distances, where travel time often exceeds tutorial time,

c)
introduce a system of investigating preferred times for students who may be unable to attend on Saturdays or evenings,

d)
maintain, or preferably increase, current provision,

e)
ensure tutors are familiar with course material and able to provide a stimulating learning environment,

f)
provide alternative provision for non-attendees who require this service,

g)
provide equal provision across all Regions, with a minimum stated standard,

h)
use electronic tuition as a supplement for face-to-face tutorials, never a replacement.

D. OPEN UNIVERSITY EQUALITY AND EQUAL OPPORTUNITY

2011/33 Information on Additional Needs

With the student's permission information concerning the student’s additional needs should be made available to the relevant tutors, residential school and other staff responsible for ensuring the quality of the student’s educational experience.

2009/95 Disabled Students Allowance

This Association urges the University to publicise and promote the availability and eligibility criteria for Disabled Students Allowances, to allow disabled students to study on the same terms as the majority of students.

2009/94 Publicising Support Available

This Association urges the University to publicise the support available to students who declare a disability or additional requirements for study.

2008/149 Age Discrimination for O U Staff

This Association feels that the Open University should have the same regard for all its employees who are over 65 as it does for its students who are over 65 and should not retire employees solely on the basis of age.

2008/148 Prisoners Abroad


This Association believes the O U performs a vital role in helping prepare some prisoners for their future when they enrol in O U courses. The Association therefore calls on the O U to work with ‘Prisoners Abroad’ and other interested bodies to see if such help could be offered to English-speaking prisoners held in foreign jails.

2008/146 O U and Business Relationships

This Association fully supports the University’s founding principles of equality of opportunity and social justice and its commitment to and progression of these principles in ensuring they become embedded in a modern society through the mechanism of open education.

It further believes that the university should not enter into business relationships with organisations that hold or express views that run counter to its own values, principles and missions, or that promote prejudice or discrimination.

It therefore calls upon the university to:

Codify these values in order to express them in a manner that can be considered and understood by those who wish to supply goods and services to the University.

Ensure that any future suppliers of goods and services to the university do not hold or express views that run counter to these values.

Review any existing contracts to ensure that the supplier does not hold values that run counter to the University’s and cancel or not renew such existing contracts.

2008/144 Publication of Dyslexia Assessment Procedures

This Association requests the University to publish the procedures students should follow to obtain a dyslexia assessment including full information about the funding available.

2008/143 Funding for Dyslexia Assessments

This Association requests the University to ensure that the funding arrangements for students’ dyslexia assessments are the same for all students irrespective of the region in which they live.

2007/122
On-line Materials in Hard Copy on request

The Association asks that all online materials are available to students in hard copy on request where students require reasonable adjustments under the Disability Discrimination Act 1995 and subsequent updates and amendments.

2007/121 Delayed Payments of Disabled Students Allowance

This Association acknowledges that delays in payments related to the Disabled Students Allowance can cause considerable distress and inconvenience. To this end, it calls on the University to make every effort to expedite all such payments.

2007/120 Accurate Advice to Students

This Association calls on the University to provide accurate advice to students about all aspects of their studies which is consistent across all regions.

2007/119 User selectable option on Digital Audio-Visual material

This Association urges the University to ensure that subtitles are available as a user selectable option on all new digital audio-visual materials, and where possible to supply subtitles on video tapes for students who require them.

2007/118 Subtitle Option as Standard Feature on Digital Audio-Visual material

This Association urges the University to provide a subtitle option as a standard feature when producing digital audio-visual materials, without compromising the availability of transcripts.

This would materially assist deaf and hard of hearing students, as well as being a useful feature for hearing students who need to use audio visual materials in situations where using sound is not practical.

2007/117 O U’s Equal Opportunity Policy

This Association is concerned about the lack of compliance with the University’s equal opportunities policies and request they take action to enforce them immediately.

2007/116 Carers

This Association urges the University to;

ensure that the course registration processes include an option whereby the student can indicate that they are carers;

ensure that all O U Students registered as carers with the University are made fully aware of the financial support available to them.

provide O U registered carers with the provision of telephone tutorial support and recognises that caring circumstances can change that put extra pressure on the student.

2007/115 Disability Equality Scheme

This Association recognises the work already completed to comply with the Disability Equality Scheme and urges the University to ensure that this meets the needs of all our disabled students.

2007/114 Option to state Disability

This Association urges the University to give students the option to state if they have a disability whenever and however they register for a course.

2007/113
Student Code for Dealing with Bullying and Harassment

This Association calls on the University to ensure that the “Student Code for Dealing with Bullying and Harassment” is robust and utilised to ensure all incidents are responded to in the correct manner.

2007/112 Virtual Learning Environment

This Association understands that the University is moving towards a Virtual Learning Environment. We would like to remind the University of their responsibilities with respect to accessibility of all electronic communication tools.

2006/149 (R2011)
 Appropriate Services for Students with Impaired Hearing

This Association appreciates the work done by the University to help and support students with disabilities. We especially welcome their efforts to appoint specialists in the area of mental health disabilities to ensure appropriate services are being provided. We are however aware that gaps in services for some disabled students still exist. This is particularly true for hearing impaired students. Therefore this Association requests that the University appoint the necessary specialists to ensure that appropriate services are being provided for students with impaired hearing in the same manner they have done for students with other disabilities.

2006/148 (R2011) Mentors for Students with Mental Health Disabilities

This Association welcomes moves by the University to address issues faced by students with mental health disabilities. However, this Association notes that there are still students who may fall short of the necessary criteria to be provided with a mentor, for example, those students going through the Disability Students Allowance (D S A) application process. This Association calls upon the University to ensure that all students with mental health disabilities, whose needs meet the criteria of the Disability Discrimination Act (D D A), are provided with a mentor, regardless of their D S A status. 

2005/135 (R2010) Compulsory Disability Awareness Training for Tutors

This Association urges the Open University to make disability awareness training compulsory for all tutors and staff members who have any contact with students.

2005/80 (R2010) Specific Needs Equipment

This Association believes that the time taken to provide equipment for students with specific needs is too long.  The Association therefore calls upon the University to review its practice and provide equipment within 8 weeks of the last assessment obtained by the University or accepted renewal of application (as appropriate).

2005/43 (R2010) Permission to use Equipment provided through D S A

This Association recognises the valuable resource often provided through the Disabled Students Allowance ( D S A ) for equipment to enable students to record tutorials.  It urges the University to ensure that where this need is identified and the equipment is provided, and the eligible student undertakes to keep the recording purely for personal study use, the equipment is permitted to be used.


2005/42 (R2010) Special Consideration for New Drugs Regimes

This Association is aware that some students can be adversely affected to the detriment of their studies by a new drug regime.  We call upon the University to give such students extra considerations at this time.

2004/98 (R2009)
Access to O U Committee Venues

This Association urges the University to ensure that all venues used for meetings of University committees or working groups be accessible to anyone with mobility difficulties.


1998/60 (R2007) Transcripts for New Courses Available in First Year of Presentation

This Association urges the University to ensure that transcripts of all audio visual components of any new course are made available to hearing impaired students in the first year of the course’s presentation.

1995/23 (R2007)
 Early Dispatch of Course Material for Special Needs Students

This Association resolves to press the Open University for a greater degree of flexibility in the early dispatch of course materials for students with exceptional needs. Whilst recognising that the early release of course material will not always be possible for operational reasons, this Association believes that the needs of the students should wherever possible be put first.

E. OPEN UNIVERSITY FEES AND FUNDING

i.
Fee Levels


2008/157 Recognition of O U Qualifications 

In some countries, students are still experiencing difficulties getting their Open University qualifications accepted as being of equal academic value with those of other universities. This Association urges the Open University to continue its efforts to ensure that its qualifications are fully recognised in all countries.

2008/156 Obtain Funding from E U Governments 

This Association recognises that high fees are a considerable barrier to non-UK residents studying with the Open University. This Association, therefore, calls upon the Open University to inaugurate discussions with the governments of the various member states of the European Union, in order to assess the possibility of obtaining funding from these governments for students who reside in their countries and wish to study with the Open University.

2008/155 Review Fees for European Students


This Association believes in the great potential of the European market for the University and embraces the efforts of the University with respect to its expansion into this market.

This Association acknowledges that the market is highly competitive and that other Universities manage to offer their services to European students at a much lower price.

This Association urges the University to review its pricing schemes for European students in order to remain competitive and enlarge its competitive position in this market.

2008/154 Avoid Fee Increases more than 6% over Inflation

This Association is concerned about the way significant fee increases are introduced after students have planned a study path. The Association therefore calls on the OU to do everything possible to avoid any fee increases more than 6% above the rate of inflation and to give a full explanation for exceptional increases.

2008/152 O U Course Fee Structure

Conference recognises that severe increase in fees for Equivalent and Lower Qualification (ELQ) students could result in reduced recruitment and retention of those students, with a consequent reduction in the present economies of scale and reduction in course choice for all. 

It believes that it is in the best interests of all students for the University to continue to attract students from all backgrounds, including those with prior qualifications as well as those who have not previously undertaken higher education and espouses the principles of lifelong learning and continuing personal or professional development. 

It calls upon the University to minimise the reduction in students by imaginative rescheduling of the course fee structure to ensure transparency.

2008/151 Price of Core Degree Courses


OUSA urges the Open University not to vary the price of its core degree courses for any  student based on the level of government subsidy for that student. This should apply wherever the student might be based.

2002/62 (R2007)
Notification of Changes to Fees

In the event of any unavoidable changes being made to the course fees structure, the Association urges the University to notify immediately all students involved in such changes.

2002/60 (R2007) Acceptable Fee Levels

This Association urges the Open University to continue exploring all avenues for keeping fees at an acceptable level. It further believes that future increases should take into account the prevailing economic situation.

ii.
Fee Payment

2011/35 Single European Payment Area System

This Association calls on the Open University to negotiate with the Open University's bank(s) a considerable decrease in bank charges for the payment of fees, for example by students living in the Eurozone wishing to take advantage of the Single European Payment Area system.

2011/34 Provision of Euro Account

This Association urges the Open University to provide a Euro account, so students living in the Eurozone can pay their fees more easily.

2007/123 Tesco Clubcard

This Association calls on the University to negotiate extending the use of Tesco Clubcard vouchers to all courses, not just undergraduate ones.

2003/66 (R 2008) Payment Date of Fees

This Association believes that students should not be obliged to pay their fees until four (4) weeks before the course start date, and urges the University to ensure that this is implemented.

iii.
Financial Assistance

2009/98 Crowther Fund

This Association urges the University to reconsider the application period for students to apply to The Crowther Fund for financial assistance, to ensure they can apply for support in a timely manner before their course start date.

2009/97 Eurofaf

This Association urges the University to increase the annual European Financial Assistance Fund (EUROFAF) to ensure that European students are given a reasonable amount of financial support.

2007/125 Finance Awards

This Association would like to know why the processing of Financial Awards can take so long; and this Association urges the University to take steps to expedite the procedure.

iv.
Grants


2002/67 (R2007)
Grants for Part-Time Students

This Association welcomes the Government commitment to review the financial assistance given to students including the possible re-introduction of student grants. It believes that part-time students should be given parity of support compared to full time students.

v.
Loans


vi. Sponsorship

2000/99 (R2007)
Bursaries and Sponsorship

Conference urges the University to approach commerce and industry for increased sponsorship and/or bursaries for students.

F. OPEN UNIVERSITY RECOGNITION

2006/157 (R2011) Support for the Bologna Declaration

This Association:

Supports the realisation of the Bologna Declaration on a European Higher Education Area;

Calls for the interests of part-time and distance-learning students to be fully taken into account, including for example the recognition of qualifications and the availability of financial support;

Demands equality of access to public financial support for those who study with institutions in another European country through distance-learning as for those who study with local institutions;

Urges the Open University to play its full part in the development of the Bologna Process by bringing the concerns of part-time and distance-learning students to the attention of the British Government, and to the attention of other participants by means of cooperation with relevant national and international academic bodies;

Resolves to cooperate as appropriate with other UK and EU student bodies to ensure that maximum pressure is brought to bear on national governments and the European institutions to achieve progress.  Asks the University to ensure that OUSA is consulted and involved in any of their discussions.

3.
POLICIES RELATING TO OTHER INSTITUTIONS

A. EDUCATIONAL INSTITUTIONS


2009/100 Relationships with Distance Learning Organisations

This Association instructs the Executive Committee to review its relationships with distance learning organisations in the whole of Europe and examine whether those links can be strengthened and extended.

1991/80 (R2007) Library Borrowing Rights

This Association instructs the Executive Committee to instigate a vigorous campaign aimed at securing library borrowing rights for Open University students at institutions of higher education nationwide.

B. FUNDING BODIES

C. GOVERNMENT BODIES

2011/36 Public Funding for Higher Education

This Association is extremely concerned about the UK Government's intention to withdraw a massive amount of public funding from Higher Education in England and believes that the implications will affect students across the UK and beyond. Whilst warmly welcoming the long awaited commitment to recognise part time study as being equally valuable as full time study, we believe that Governments must continue to see public funding in Higher Education as an investment rather than simply a cost. In the fees and funding discussions across the UK nations, the Association's priorities will be to maximise the influence of O U students on decision-makers by campaigning and lobbying to:-
· protect the right of open entry to our University

· protect and advance the University's capacity to widen participation

· champion the cause of lifelong learning

· keep fees at affordable levels for all students wishing to benefit from study with the O U

· continue to press for the removal of the E L Q (equivalent or lower level qualifications) policy in England.
2008/160 Impact of E L Q in non-HEFCE Areas

This Association recognises that the primary effects of the changes in funding, arising from the Equivalent and Lower Qualification (E L Q) policy, will not apply in non-HEFCE areas, but acknowledges that the changes will nevertheless have a very significant impact there, and deplores this.

2008/159 Withdrawing Funding for E L Q Students

This Association acknowledges that for a variety of reasons students consciously take the decision to study for an Equivalent or Lower Qualification (E L Q) to one they currently hold.  For many of the E L Q Students, as well as promoting the governments ‘Lifelong Learning’ culture, they return a net benefit to the wider economy, and H M Exchequer in particular.

This Association is therefore appalled that H M Government, without consultation with the Higher Education sector, instructed the Higher Education Funding Council for England (HEFCE) to withdraw funding from E L Q students from 2008/2009, and their continued determination to press ahead with the policy despite fierce opposition and evidence that the policy is flawed, and adversely affects the part time H E sector and further exacerbates the under funding of part time provision.

This Association welcomes the stance taken by the Open University and the Executive Committee, and calls on H M Government to reverse this instruction to HEFCE as a matter of urgency, to avoid any lasting damage to the part time H E sector.

2007/126 Welfare Reform Bill

This Association calls on the University to join with OUSA to ensure representation is made to the United Kingdom Government regarding the effect of the Welfare Reform Bill since the Association believes that disabled students could be disadvantaged by the new legislation.

D. SOCIETY

2009/102 Postgraduate Funding

This Association is aware that there are only limited funding sources for students taking the taught postgraduate courses. It therefore resolves to campaign for better postgraduate funding in all Open University regions and nations. 
2009/101 CALL

This Association recognises that in order to fulfil our commitment to “defend the principles of equal opportunity and of open access to the University regardless of academic qualifications or financial circumstances” (Constitution 2.2) we need to be prepared to join with others within and beyond the Open University and to concern ourselves with educational opportunities more broadly than within the higher education sector.

In particular the Association endorses the decision of its Executive Committee to support CALL, the Campaigning Alliance for Lifelong Learning, and declares its support for the founding principles of CALL:-

1. 
quality of access to high quality education  for all learners (regardless of: class, gender, age, ethnicity, sexual orientation, disability, asylum status or employment status), including a statutory right to learning in the  workplace.

2. 
universal access to basic skills, English for Speakers of Other Languages (ESOL) and  Information and Communications Technology (ICT) courses and a first level three qualification regardless of age.

3.
learner, teacher and community involvement in all levels of decision-making about their learning wherever t takes place.

4. 
learning for personal wellbeing and development and the maintenance of local authority Adult Education.


5. 
a path out of poverty and disadvantage including widening participation in  higher education and the provision of a second chance later in life.


6.  
a stable, motivated and rewarded workforce of professional practitioners.

As a supporter of CALL, OUSA will play an active role in the alliance and will work to encourage as many Open University students as possible to become active in support of the campaign.

APPENDICES
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GUIDELINES FOR EXTERNAL FUNDING

2008/158 Guidelines for External Funding

This Association resolves to adopt the following guidelines for external funding.

1.
External funding shall be determined as “Monies and other resources received by OUSA other than:

a)
subvention monies;

b)
equipment or services provided by the University;

c)
monies raised by or from student members.’

2.
The Association shall not seek external funds for requirements laid down in the Constitution.

3.
Advertisements, monies or resources shall be acceptable from any individual or organisation not precluded by paragraph 4.

4.
No advertisements, monies or resources shall be accepted from any individual or organisation which:

a)
sponsor and/or support any form of oppression or discrimination;

b)
promote goods, services or policies that are in direct conflict with the aims, political character or policies  of OUSA.

5.
Any individual or organisation from whom advertisements, monies or resources have been accepted, who becomes precluded by paragraph 4, shall have all contracts reviewed immediately and terminated where appropriate.

6.
Responsibility in all matters of external funding lies with the President

Appendix 2.


DEMOCRACY IN OUSA

2007/59
Democracy in OUSA

This Association is dedicated to the concept of “Representative Democracy”, whereby all members can participate in decision making within the Association through the representatives that they elect. Such a representative democracy is built from the ground upwards, ensuring that individual students are able, if they so wish, to influence decisions at all levels.

Conference

Conference is the sovereign authority of the Association. It is deemed to be representative of the whole Association, since every member has a right to be represented there by their elected delegate(s). To ensure that delegates can properly represent their constituents, each unit, or other body entitled to send delegates, should discuss the motions that are proposed for Conference debate at a meeting. Each unit or other body is entitled to advise their delegate(s) to vote in a particular way on those motions that it feels strongly about but to allow them to vote as they think appropriate after hearing the arguments presented.  As delegates are there to represent the views of their constituents, it is on this basis that Conference gets its authority to make policy and determine the rules of the organisation (the Constitution). The decisions of Conference are, therefore, binding on all members when representing the Association. 

Branches

All members of the Association have the right to be members of a branch. All members are entitled to participate in the election of their representatives at a local level. 

Branch representatives include the Branch Committee Officers, Committee members and those elected to represent the branch on other bodies. These representatives, whether acting within the branch or elsewhere, are acting on behalf of the members that they represent. They should endeavour to elicit the views and opinions of their members so that the majority view can be put forward, whilst acknowledging any minority views. Where they are unable to discover what their members think, they should put forward views that they think their members would support, make it clear that this is what they are doing, and report back and justify what they have done. 

Regional Forums

Local branches covered by a Regional Forum are entitled to elect representatives to that Forum. In turn, those elected branch representatives elect their Regional Forum officers, as well as electing members to other positions. 

Regional Forum representatives include the Regional Forum Officers, all of the post holders (such as the Student Support Link, the Residential School Co-ordinator and the Student Academic Links), the members of the Regional Forum and those elected or appointed to represent the Regional Forum on other bodies.

Similarly to branch representatives, these representatives, whether acting within the Regional Forum or elsewhere, are acting on behalf of the members (the branches) that they represent and should put forward the majority view. Whilst it is easier for Regional Forum representatives to consult their members than it is for branch representatives, where they are unable to do so they should put forward views that they think their members would support, make it clear that this is what they are doing, and report back and justify what they have done. 

Executive Committee

As an “Un-incorporated Association” the Executive Committee is legally responsible for the Association and for the actions of the Association's members whilst carrying out tasks on its behalf.

The Executive Committee is made up to reflect the branch and regional structures of the Association and the sovereign authority of Conference. 

Every Branch and Regional Forum has the right, through their elected representatives, to participate in the election of the Executive Committee Member for the Geographical Area (Region or Sub-Region) to which they belong, and this should be done after consultation with the members they represent. The role of the Executive Committee Member for a Geographical Area is to represent the views of all students within their area to the Executive Committee and take information and decisions back to them. 

The role of the Executive Committee Member for Student Academic Links and the Student Member of Council is to represent the interests of all students, but with particular reference to their own roles. The role of the Societies Representative on the Executive Committee is to represent the Association's affiliated societies.

The other main component of the Executive Committee consists of the Association's Officers, the President, the Deputy President and the Vice Presidents, each of whom are elected by Conference, representing as it does the whole membership. The President is responsible for leading the Executive Committee, and is supported by the rest of the Officer team. Each Officer has their own specific portfolio.

When the Executive Committee has made a decision, having listened to all the views of its individual members, then that decision is deemed to be the collective view of all members of the Executive Committee. Whilst each member is accountable to the people that they represent for their individual actions, ultimately, it is the President who is accountable to Conference for the collective actions of the Executive Committee.

All representatives, whether delegates to Conference, Executive Committee members, regional representatives or branch representatives, should always act in the general interests of their members and should ensure that they do not promote personal interests or views instead of those general interests.

Appendix 3.


SELECTION PROCEDURES FOR CENTRAL REPRESENTATIVES 
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Appendix 4.  

STUDENT REPRESENTATIVE APPOINTMENTS TO OPEN UNIVERSITY REGIONAL COMMITTEES 

Appendix 5.

THE OUSA DISCIPLINARY and COMPLAINTS PROCEDURE 

2007/60 The OUSA Disciplinary and Complaints Procedure 

Part I – Complaints against members

Anybody can make a complaint to the President that a member’s conduct is injurious to the character of OUSA and if the President accepts that there is a case to answer, the matter shall be dealt with under this Disciplinary Procedure.  If the President regards it as necessary the member complained of shall, without prejudice to the outcome, be suspended from membership until the proceedings, including any appeal, have been concluded.

The conduct of students involved in University events and activities will normally be a matter for the University to deal with under its rules and procedures. However, should the conduct of a student who acts in any representative capacity on behalf of OUSA be called into question, even though the student is not at the time carrying out his/her OUSA role, OUSA reserves the right to consider action under this Disciplinary Procedure. 

The President will appoint a panel of not less than 2 Executive Committee members who will conduct such investigation as they feel appropriate ensuring that the subject of the complaint has a full opportunity to put their case. The panel will be empowered to make a decision. The panel shall decide whether the offence of which the member is accused is, in their opinion, injurious to the character of OUSA or its members. If in the opinion of the panel the offence is proven then they may award the following penalties: suspension from post or representative role or from all posts/representative roles for a specified period; suspension from membership for a specified period; expulsion from membership. Expulsion shall remain in force where a student ceases to study but subsequently returns to study and otherwise would have become entitled to membership. A full report shall be given by the panel to the member concerned of the reasons for its decision(s).

Members who have been the subject of the disciplinary process described above shall have the absolute right to appeal to the Appeals Panel of the Executive Committee. This panel shall be chaired by the President, Student Member of Council, Deputy President or a Vice President. The panel shall consist, in addition, of 4 further members of the Executive Committee who shall have had no role in the original panel. Appeals will only be heard on two grounds – that the evidence provided to the first panel was insufficient to allow them to reach the decision that they did or that the penalty awarded was not commensurate with the offence. This panel shall receive the report of the first panel and shall invite rebuttal by the suspended member. Due regard should be given to significant medical conditions.

If a member is either temporarily suspended or expelled from OUSA the University will be notified of that fact and if the member holds a representative position within the University OUSA will make a formal request to be allowed to appoint a replacement to that post. OUSA reserves the right to notify the University of the reasons for such suspension or expulsion where it believes that the student may be a threat to other students or the University.

Part II
-  Administration of OUSA’s Affairs

If at any time it is brought to the General Manager’s attention that Association Officers are being negligent in their responsibilities and/or the business affairs of OUSA are not being properly attended to, then the General Manager has the right to suspend those elected officials concerned and appoint new officials in their place and/or take control of running the business affairs of OUSA concerned, for such period as the General Manager deems necessary pending an inquiry into the matter.

If the General Manager is required to act in such a manner, the General Manager will inform the Executive Committee who will appoint two of their number to perform an inquiry into this matter. These people will report to the Executive Committee on the results of their inquiry and the Executive Committee will act on their findings.

Part III – Complaints Against Representatives

Procedures for removing specified Executive Committee Members, Officers of Branches, Regional Forums, Disabled Students Group, Societies Standing Committee or Post holders or Representatives, whether elected or appointed.

Process for elected posts

A complaint is made by any full voting member of the constituency in writing to the Secretary, Chair, Returning Officer or equivalent of the unit or electoral panel concerned. This complaint shall be supported by no fewer than two further full voting members of that same constituency.

The appropriate responsible person(s) will then make arrangements to ensure that a motion of no confidence is put to the constituency* in full consideration of the following principles:

The person(s) complained of must: 

Be provided with full details of the criticism or complaint;

Be afforded full opportunity to respond to the allegations;

Have a right to reasonable notice to present a defence or rebuttal;

The process and the decisions taken must be recorded accurately and a report provided to all parties, with a copy to the OUSA General Manager.

This process may be face to face, virtual or by post, as is appropriate and in consideration of any accessibility problems that may exist.

Full details of the complaint shall be provided, in writing, to the members considering this matter, especially including the member complained of. The member complained of shall have the opportunity to put his or her case before taking a vote on the substantive motion.

The outcome of the vote shall be recorded and the General Manager informed; there is no appeal against a vote of no confidence.

Process for appointed posts

An appointing body may de-select a post-holder at any time, following review of performance or having received complaint.  The body must give notice of its intention and reasons and provide the member concerned with the opportunity to put his or her case to the appointing body before any decision is made. In the case of any representative to the University who is de-selected, the University shall be notified that OUSA has had occasion to review that person’s position and formally request that OUSA be allowed to appoint a replacement to that post.

	Unit / Electoral Panel / Appointing Body
	 Office / Post

	Branch
	Any Officer, postholder, representative  or delegate

	Regional Forum
	Any Officer, postholder, representative  or delegate

	Disabled Students Group Committee 

(On behalf of the Group)
	Any Officer, postholder, representative  or delegate

	Societies Standing Committee
	Chair or Societies rep to the Executive Committee

	Regional Student Panel to Regional 

Committee / Regional Consultative

Committee
	Rep to Central Consultative Committee

	Regional Forum Appointments

Sub-Committee
	Any appointed representative

	Regional Electoral Panel
	Executive Committee Member for the Region / Sub-Region

	Regional Student Academic Link 

electoral panel
	Student Academic Links

	Student Academic Links
	Executive Committee Member for Student Academic Links

	 Executive Committee Appointments Sub-Committee
	Any a Appointed Central Representative

	Other Executive Committee panels
	Any other type of representative    appointed to the Executive Committee.


*With the exception of the Disabled Students Group, where the motion of no confidence will be put to the committee in private meeting

Appendix 6.


HARASSMENT POLICY AND ASSOCIATED PROCEDURE 

2009/99 Review of Policy

This Association recognises the need to review the existing harassment policy and associated procedure 2002/134 (R2007) and asks that it is strengthened to apply to online activities as well as face to face.

2002/134 (R2007) Harassment Policy and Associated Procedure 

PROCEDURES

Policy Statement

1.
OUSA is committed to the pursuit of equal opportunities and to enabling, promoting and supporting the right of all students to participate in the Association. Central to such a commitment is the right of all those taking part in OUSA activities (whether or not they are OUSA members):

i)
to be treated with respect

ii)
not to be subjected to any form of demeaning, intimidating or discriminatory behaviour;

iii) 
not to be made to feel afraid or threatened by the conduct of others.

2.
This Policy is intended to cover all forms of harassment, whatever the basis. (Examples of some, but not all, of the forms that harassment may take are given in Appendix 6.1)

3.
This Policy equably applies to social events and social time related to OUSA activities, and not just to formal meetings.

4.
The primary objective of this Policy is to ensure that all members are clear about the standard of conduct required of them so that others do not have cause to raise complaints about them. All members taking part in OUSA activities should, therefore, have proper regard to their conduct, in terms of both the things that they say and the actions that they take, and should ensure that they do not infringe the right of others to participate in the Association.

5.
To ensure its effectiveness, this Policy is supported by a set of procedures which provide, for those who do not feel that they have been treated in accordance with the Policy, the means for OUSA to try to end any harassment.

Procedure

Wherever possible, the person who believes that they have been harassed must retain control over how formally any complaint is dealt with.

Any complaint should be dealt with at the lowest of the following levels (from Level 1 up to Level 4) which is both appropriate for the circumstances and acceptable to the person making the complaint. Where a resolution is not achieved at a particular level it should be referred to a level higher up. This Procedure does not, however, require a complaint to commence at Level 1 or for it to be progressed through each level in turn.

Level 1.

The person making the complaint expresses their concerns directly to the person responsible for the perceived harassment. If they require some support to do this, they could ask for assistance from someone in whom they have confidence. Such an approach may resolve the problem if the person complained about does not realise how their actions have been interpreted.

Level 2.

A formal complaint is made to the person responsible (on behalf of OUSA) for the activity from which the complaint arose. That person should then, after taking advice from the General Manager, investigate the complaint and, if necessary, try to find some way by which it could be resolved.

Level 3.

A formal complaint is made to either the Student Support Link for the Region in which the activity from which the complaint arose was organised, or the Vice President Student Support, where the activity was not organised by or within a single Region. The Student Support Link or Vice President Student Support will then investigate the complaint and, if necessary, try to find some way by which it could be resolved.

Level 4.

A formal complaint is made to the General Manager who will investigate the complaint and, if necessary, try to find some way by which it could be resolved.

All formal complaints, and their outcomes, must be reported to the President so that the complaint and outcome can be recorded.

Where it is felt appropriate, the matter may also be dealt with under OUSA’s Disciplinary Procedure (Appendix 5 of the Register of Decisions).

Appendix 6.1

EXAMPLES OF HARASSMENT

As examples, harassment can take the following forms:

unwanted sexual attention; bullying;

misuse of authority;

non acceptance of a person’s gender, sexuality, race or disability; misuse of a person’s social or economic disadvantage.

This list, however, is not exhaustive.
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