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This questionnaire asks you to provide feedback on your experience of studying the module shown on the above label and 

your tutor on this module.  We take student feedback very seriously and frequently make changes and improvements to 

modules based on the responses we receive.

X

Teaching, Assessment and Learning

Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:

Please cross one box only in each row:
Not 

applicable/
Not used

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

1.  I was able to find clear information 
      about what to study and when.

2.  It was easy to navigate my way around
      the module website to access the online 
      teaching materials and related learning 
      activities.

3.  I was satisfied with the advice and 
      guidance provided for my studies on this 
      module.

4.   I was able to work with the different 
       teaching materials and learning 
      activities at the times I was required to.

5.   The teaching materials and learning 
       activities were well integrated and 
       helped me to learn.

6.   I was satisfied with the method of 
       delivery of the different teaching 
       materials and learning activities on this 
       module.

7.   The library’s online resources    
        enhanced my study (e.g. journal 
        articles or ebooks).

8.    I have declared a disability and was
        able to work with the teaching 
        materials and learning activities on
        this module. 

Please use a dark blue or black pen to complete the survey.  Please cross the box that corresponds to your answer for 

each question.  If you make a mistake and cross the wrong box, please block out your answer and then cross the correct 

box, for example:
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Teaching, Assessment and Learning  continued...

To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:

Please cross one box only in each row:
Not 

applicable/
Not used

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

9.    The instructions on how to complete 
         the assignments were clear.

10.  Taking part in optional exercises or 
          activities to test my understanding 
          helped me to learn.

11.  Completing assignments on this 
          module consolidated my learning.

12.  Taking part in collaborative activities 
          with other students helped me to 
          learn.

13.  This module contributed to the 
          achievement of my wider 
          qualification aim.

14.  The knowledge and skills developed 
          on this module are relevant to my 
          work or career.

What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?
What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?
What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?
What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?
What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?
What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?
What aspects of teaching materials, learning activities or assessment did you find particularly helpful to your 
learning?

What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
What aspects of teaching materials, learning activities or assessment did you find not particularly helpful to your 
learning?  We would welcome any further suggestions or comments to consider for future editions of the module.
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Feedback on your Tutor  

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

As a reminder, your tutor is responsible for guiding, advising and supporting you throughout your module.  He or she 
marks your assignments, assesses your progress and provides tuition according to the arrangements for your 
module.  Like you, OU tutors often plan their OU work within a range of other commitments.

      Your responses to the questions about your tutor will be collated with those of other students in your group and 
       presented anonymously to your tutor.

       Please indicate how much you agree with each of the following statements:

  Please cross one box only in each row:
Not 

applicable/
Not used

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

15.  I was satisfied with the support 
         provided by my tutor on this module.

16.  Contact from my tutor at the start of 
         the module helped me engage 
         positively with the module.

17.  I could get in touch with my tutor when I
         needed to.

18.  My tutor met my individual needs for 
         support as they arose, either directly or 
         by referring me to other people in the 
         OU.

19.  My tutor encouraged me in my studies.

20.  I attended face to face tutorial 
         activities (e.g. tutorials, day schools) 
         run by my tutor which helped me 
         understand the module concepts and/
         or prepare for assessment.

21.  I attended online tutorial activities (e.g.
         Tutor Group Forums and other online
         rooms) run by my tutor which helped me
         understand the module concepts and
         /or prepare for assessment.

22.  I benefitted from my tutor’s help and 
         encouragement in using the online 
         facilities for this module.

23.  My tutor’s knowledge of OU methods
         and/or regulations helped me learn
         effectively.

24.  My tutor’s familiarity with the details
         of the module helped me learn 
         effectively.

25.  My tutor’s broad understanding of the 
         subject helped me learn effectively.



The Module Overall

Feedback on your Tutor continued...
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To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:To what extent do you agree or disagree with the following statements:

Please cross one box only in each row:
Not 

applicable/
Not used

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

26.  My study fits within a professional/
         work-related context and my tutor’s 
         understanding of that context helped 
         me learn effectively.

27.  My tutor provided useful guidance 
         about preparing for assignments 
         (TMAs/CMAs etc) on this module.

28.  The feedback I got with my marked 
         assignments explained why I got the 
         grades I did.

29.  The feedback I got with my marked 
         assignments helped me to learn and to 
         understand the subject better.

30.  The feedback I got with my marked 
         assignments helped me with future 
         assignments and/or preparing for the 
         EMA/examination

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please add any further comments about your tutor.  Constructive feedback is welcomed.  Comments about any other 
tutor should be sent to your regional/national centre.    Please note, your comments will be included in your tutor’s 
feedback report.  They will be anonymous but your tutor will see any identifying information that you include.

Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:

Please cross one box only for each row:
Not 

applicable/
Not used

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

31.  Overall, I am satisfied with the quality 
         of this module.

32.  Overall, I am satisfied with my study 
         experience.

33.  The module provided good value for 
         money.

34.  Overall, I was satisfied with the teaching 
         materials provided on this module.



The Module Overall continued...
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Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:Please indicate how much you agree with each of the following statements:

Please cross one box only for each row:
Not 

applicable/
Not used

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

35.  Overall, I was able to keep up with the 
         workload on this module.

36.  Overall, I was satisfied with the 
         assessment on this module.

37.  The learning outcomes of the module 
          were clearly stated.

38.  I would recommend this module to other 
         students.

39.  The module met my expectations.

40.  I enjoyed studying this module.

Do you have any other comments to add about your study experience on this module?

It is always useful to illustrate the survey findings in our internal reports and external publications with 
anonymous quotes from your comments.  Please note comments about your tutor made on Page 4 are handled 
separately and will not be used in this way.    

It is always useful to illustrate the survey findings in our internal reports and external publications with 
anonymous quotes from your comments.  Please note comments about your tutor made on Page 4 are handled 
separately and will not be used in this way.    

Please cross this box if you would rather your comments were not used in this way.

We’d like to thank you for your time in taking part.
Data Protection Information:  The data you provide will be used for research and quality improvement purposes and the raw data 
will be seen and processed only by The Open University staff and its agents.  This project is administered under the OU’s general 
data protection policy guidelines, which can be found at:  http://www8.open.ac.uk/students/essential-documents/files/essential-
docs-pl/file/ecms/web-content/data-protection.pdf

Thank you very much for your help.  Please return the questionnaire as soon as possible using the reply paid 
envelope to:   FREEPOST ANG 5175, The Survey Office, Institute of Educational Technology, The Open 
University, Milton Keynes, MK7 6YR, UK.

http://www8.open.ac.uk/students/essential-documents/files/essential-docs-pl/file/ecms/web-content/data-protection.pdf
http://www8.open.ac.uk/students/essential-documents/files/essential-docs-pl/file/ecms/web-content/data-protection.pdf
http://www8.open.ac.uk/students/essential-documents/files/essential-docs-pl/file/ecms/web-content/data-protection.pdf
http://www8.open.ac.uk/students/essential-documents/files/essential-docs-pl/file/ecms/web-content/data-protection.pdf

