
 
 

 

Student Experience on a Module Survey 
This questionnaire asks you to provide feedback on your experience of studying the module indicated 
on the label above. We take student feedback very seriously and frequently make changes and 
improvements to modules based on the responses we receive. 
 
Please indicate how much you agree with each of the following statements by marking the 
appropriate box for each question.  To change your response, simply block out the error and mark 
the correct box.  Please mark the ‘not applicable’ box if the statement does not apply to you. 

Example:       
 

Teaching, Assessment and Learning 
Please indicate how much you agree with each of the following statements by marking 
one box in each row. Please mark ‘Not applicable’ if the statement does not apply to you. 

 Not 
applicable 

Definitely 
agree 

Mostly 
agree 

Neither 
agree nor 
disagree 

Mostly 
disagree 

Definitely 
disagree 

1. The way the module materials 
were presented helped to 
maintain my interest. 

      

2. The study workload on this 
module fitted with my personal 
circumstances. 

      

3. The structure of the module 
meant I could interact with my 
peers when learning. 

      

4. Resources I accessed through 
the Library (e.g. journal articles) 
helped me to understand the core 
concepts of the module. 

      

5. I was satisfied with the 
opportunities I had to attend 
tutorials (either face-to-face or 
online). 

      

6. Sufficient opportunities were 
provided to check my 
understanding on the module, for 
example by completing iCMAs or 
TMAs. 

      

7. The instructions on how to 
complete the assessed tasks were 
easy to follow. 

      

8. It was obvious how the module 
materials related to the assessed 
tasks on this module. 

      

9. There was enough time in the 
study planner to prepare for the 
end of module assessment. 

      

 X 



If you answered ‘Disagree’ to any of the statements above, we would like to understand why so we 
can make improvements in the future. Please give the number of the statement and expand on your 
answer to explain the reason for this.  

 
 
 
 
 
 
 
 
 
 
 

Do you have any further comments about your teaching, assessment and learning on this module? 

 
 
 
 
 
 
 
 
 
 
 

 

Feedback on your Tutor 
You may have had contact with a number of teaching staff during your module, but your tutor is 
responsible for guiding, advising and supporting you throughout your study, e.g. marking your 
assignments and assessing your progress. Like you, OU tutors often plan their OU work within a 
range of other commitments. 
 
Your responses to the questions about your tutor will be collated with those of other students in your 
group and presented anonymously to your tutor. 

Please indicate how much you agree with each of the following statements by marking 
one box in each row. Please mark ‘not applicable’ if the statement does not apply to you. 

 Not 
applicable 

Definitely 
agree 

Mostly 
agree 

Neither 
agree nor 
disagree 

Mostly 
disagree 

Definitely 
disagree 

10. Contact from my tutor at the 
start of the module helped me get 
started with my studies. 

      

11. I could get in touch with my 
tutor when necessary.       

12. I was satisfied with the 
support provided by my tutor on 
this module. 

      

13. My tutor encouraged me in 
my studies.       

14. My tutor used a 
friendly/personal tone in feedback 
on my assessed tasks. 

      

 



Continued Not 
applicable 

Definitely 
agree 

Mostly 
agree 

Neither 
agree nor 
disagree 

Mostly 
disagree 

Definitely 
disagree 

15. My tutor’s feedback on 
assessed tasks explained the 
mark that I received. 

      

16. My tutor’s feedback on 
assessed tasks helped me 
prepare for the next assessment. 

      

17. My tutor’s feedback on 
assessed tasks helped me to 
learn. 

      

18. My tutor supported me in 
developing professional or work-
related skills. 

      

 

Please add any further comments about your tutor. Constructive feedback is welcomed.  
Please note, your comments will be included in your tutor’s feedback report. They will be anonymous 
but your tutor will see any identifying information that you include.  
 
Comments about other tutors should not be included in this feedback but should be sent to your 
Student Support Team. There is a link to your Student Support Team available on your 
StudentHome page: http://csintra1.open.ac.uk/students/index.aspx. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The Module Overall 
Please indicate how much you agree with each of the following statements by marking 
one box in each row, Please mark ‘not applicable’ if the statement does not apply to you: 

 Not 
applicable 

Definitely 
agree 

Mostly 
agree 

Neither 
agree nor 
disagree 

Mostly 
disagree 

Definitely 
disagree 

19. I have received sufficient 
advice and guidance in relation to 
my module.     

      

20. I have a clear idea about my 
next module choice.       

21. I was satisfied with the 
quality of the module.       

22. I would recommend OU study 
to other students.       

23. My studies have helped me 
develop my self-confidence.       

 

Do you have any other comments to add about your study experience on this module? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It can sometimes be useful to illustrate the survey findings in our internal reports and external 
publications with anonymous quotes from your comments.   
 
Please note comments about your tutor made in the ‘Feedback on your tutor’ section are handled 
separately and will not be used in this way. 

Please mark this box if you would rather your comments were not used in this way:  
 

Data Protection Information: The data you provide will be used for research and quality 
improvement purposes and the raw data will be seen and processed only by The Open University 
staff and its agents. This project is administered under the OU’s general data protection policy 
guidelines, which can be found at:  
http://www.open.ac.uk/students/charter/sites/www.open.ac.uk.students.charter/files/files/ecms/we
b-content/data-protection.pdf 
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Dear Student, 

Student Experience on a Module Survey 
We hope that you have enjoyed your studies. Now you are coming to the end of your module, 
we’re inviting you to take part in the enclosed Student Experience on a Module survey. This survey 
asks you to reflect on how your module has been presented, taught, supported and assessed. 

What we do with the survey results 

 There are four main ways that we use your answers:  

x For your allocated tutor, to help them understand how their teaching and feedback on 
your assessments have contributed to your learning.  

x For the team who designed your module, to help them know how the design and 
presentation of the module have worked for you and what can be improved for future 
students.  

x For the university overall, as a quality assurance check, to review how your module has 
performed when compared to others in the faculty, at the same level or across the 
university overall.  

x For the university overall, as a source of quality enhancement information, so experts in 
research into teaching and learning or the design of modules can learn from what 
worked for you and what could be improved. This research may be used inside the 
university, or published for a wider academic community. 

What we do in response to your answers   

We use survey results to find the things that work well so we can do these more in future, and 
fix the things that don’t work well. We will publish highlights of the changes we make and the 
impact this has. You can read more about this on our website at: www.open.ac.uk/student-
surveys   

What this means about how we use your data  

We are careful to ensure that survey responses are always handled securely and confidentially, 
and can only be accessed by authorised, trained staff. We will combine answers to surveys with 
other data sources, (for example, your student profile and usage of OU tools and services) but 
never in a way that can uniquely identify you or that could affect your module grades or final 
outcome. Tutors and module teams do not see the personal identifiers of students who respond 
to the survey. However, if you choose to include your name in any of your open comments it 
will be possible to attribute your responses to you personally. 

If you require an individual response to any issues you have about any aspect of your module, 
it is important to raise them with your Student Support Team, accessed by using the contact 
information available from your StudentHome Help Centre. 

If you have a disability or an additional requirement that makes it difficult for you to complete 
the survey, please contact the Survey Office at Surveys@open.ac.uk or phone on +44 (0)1908 
858853.  
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We would like to take this opportunity to thank you for taking part, and wish you every success 
in your future studies. 

Yours sincerely, 

Jonathan Wylie 
Director, Academic Services                                                                


