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1. INTRODUCTION 

In common with other higher education providers in Wales, The Open University 

(OU) was issued a compliance notice by the Welsh Language Commissioner on 29 

September 2017. Although the OU operates on a semi-devolved basis (The Open 

University in Wales), the compliance notice and subsequent standards apply to the 

OU as a single entity. The standards themselves however apply to staff, students 

and members of the public based in Wales.  

Before operating under the standards, the OU produced a Welsh language scheme. 

Historical developments under this scheme have meant that the OU has been able 

to provide many services in Welsh, placing us in a good position to meet the 

requirements of many of the standards under the new system.  

This report for the 2018/19 financial year is the second to be produced by the OU in 

accordance with standard 166, 172 and 178. This is the first report with all standards 

imposed on the OU in scope, including those with an imposition date of 1 October 

2018 and 1 April 2019. 

Throughout 2019, The Open University celebrated it’s 50th anniversary. In Wales, a 

series of events, talks and promotional activity was organised, which helped the 

university increase its engagement with even more people and communities. This 

helped emphasise the OU’s place in the Welsh higher education landscape, and its 

relevance to people in Wales, including Welsh speakers, over the past 50 years.  

While the OU’s language of teaching in English, we are proud of the support we give 

to our students who choose to submit written work in Welsh. In 2020, the OU in 

Wales will offer a PGCE qualification to create a flexible route to study to become a 

teacher. Students will be able to choose to study to teach in a Welsh-medium school, 

meaning that the OU will now offer a course taught exclusively in Welsh for those 

students who choose it.  

Another significant area of progress is the development of the OU’s online library 

portal into Welsh. As a distance learning university, the OU places great importance 

on the functionality of the online library. While this is not a requirement of the 

standards, allowing Welsh users to search for resources in Welsh as part of their 

study is something to be celebrated.   
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We are grateful to the Welsh Language Commissioner and his team for their 

continued support and guidance over the past 12 months and look forward to 

continuing to develop our services and support to students, staff and members of the 

public over the coming year.  
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2. WELSH LANGUAGE STANDARDS STEERING 
GROUP 

In preparation for the imposition for the standards, the OU grouped each one into 

separate workstreams as follows 

− The OU in Wales  

− Contacting the OU  

− Students  

− HR  

− Non-HR policies  

− Publicity  

− Publications  

− Forms  

− Web  

− Tendering  

− IT  

Workstream heads originally met on a monthly basis to work towards compliance 

with the standards. Following imposition dates, the standards were deemed as 

‘business as usual’ and incorporated into the OU’s day-to-day operations. Monthly 

meetings of the steering group have ceased, and workstream leads now meet every 

six months to discuss developments and potential future challenges. The steering 

group continues to be chaired by the OU in Wales Director. 

The OU continues to work closely with Welsh-language consultants Ateb ensuring 

that expertise can be sought when dealing with potentially complex issues 

surrounding compliance. The OU in Wales’ Communications Manager continues to 

lead on Welsh-language issues, providing advice to staff across the university on a 

daily basis.  

Achievements over the past during 2018/19 have included: 

− creating a working group on assessing submitted work through the 

medium of Welsh, and providing QAA guidance to academic staff 
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− continuing to provide awareness sessions to staff, including academic 

staff 

− introducing more Welsh-language teaching in many subjects, including 

working closely with a Welsh-language cohort in the Social Work degree 

who regularly submit written work in Welsh  

− satisfying an internal university audit on Welsh language standards 

compliance. 
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3. COMPLIANCE 

A. Service Delivery Standards 

The following standards have been fully adopted by The Open University: 

Standards Imposition date 

1, 2, 3, 4, 5, 6, 7, 8, 9, 11, 12, 13, 14, 

15, 16, 17, 19, 20, 21, 22, 24, 24A, 26A, 

27, 27A, 27D, 29, 29A, 30, 31, 32, 33, 

34, 35, 36, 37, 38, 40, 40A, 41, 42, 44, 

45, 46, 47, 48, 49, 50, 52, 53A, 53B, 54, 

58, 59, 60, 61, 62, 63, 65, 66, 67, 68, 

71, 72, 73, 74, 75, 76, 76A, 78, 79, 85, 

86, 87, 88, 89, 90, 90A, 93 

1 April 2018 

53, 55, 80, 81, 81A, 83, 84 1 October 2018 

 

We are confident that we are successfully complying with the required standards. No 

complaints relating to service delivery standards were received during the reporting 

period. 

Work continues to be done to ensure best compliance with many of these standards, 

including: 

− Registered students have been asked if they wish to receive 

correspondence from The OU in Welsh. This is then recorded, and 

Welsh language communications are sent to these students. 

− Guidelines for staff have been published on our intranet to assess Welsh 

language requirements for public meetings, public events and public 

lectures. 

− More relationships have been created with external translation 

companies to deal with increased demand and peak periods of Welsh 

translation. 
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− An optional online e-learning portal has been created for staff to make 

them aware of the OU’s duties under the Welsh language standards. 

− A new section has been created on the OU in Wales website detailing 

help available to students, including support offered in Welsh.  

− Welsh-speaking students on the OU in Wales’ new degree 

apprenticeship in software engineering have been matched proactively 

with Welsh-speaking practice tutors. 

− Iaith Gwaith lanyards and badges continue to be given to staff, and 

dysgwyr lanyards for learners. 

  

http://www.open.ac.uk/wales/cy/astudio/gwybodaeth-i-fyfyrwyr
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B. Policy making standards 

The following standards have been fully adopted by The Open University: 

Standards Imposition date 

94, 95, 96, 97, 98, 99, 100, 101, 102, 

103, 104 

1 October 2018 

 

This is the first annual report which is required to detail compliance with these 

standards. No complaints relating to policy making standards were received during 

the reporting period. 

 

The following work has been done since the imposition date: 

 

− The new screening tool for policies has been implemented, which allows 

policies to be assessed for potential negative impacts on the Welsh 

language, as well as positive ways to increase opportunities for Welsh to 

be used.  

− Decisions resulting from using this tool have been saved in a central 

location, so that they can be accessed in future by relevant staff.  
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C. Operational standards 

The following standards have been fully adopted by The Open University:  

Standards Imposition date 

106, 107, 108, 109, 110, 111, 119, 

119A, 121, 122, 123, 123A, 125, 126, 

127, 132, 134, 135, 137, 138, 139, 140, 

141, 142, 143, 144, 144A, 145, 145A, 

146, 146A, 146B, 148, 149, 150, 151, 

152, 153 

1 April 2018 

105, 112, 113, 114, 115, 116, 117, 118 1 October 2018 

111 1 April 2019 

 

No complaints relating to operational standards were received during the reporting 

period. 

 

Work continues to be done to ensure best compliance with these standards, 

including: 

− Relevant HR polices have been translated into Welsh 

− Level 1 Welsh is currently being offered and provided to a number of 

staff based in Wales.  
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WELSH LANGUAGE SKILLS – IN ACCORDANCE WITH STANDARDS 134 
AND 158 

The OU has surveyed the Welsh language skills of its employees. The results of the 

survey, based on a 73% completion rate, are shown in this table: 

 

Welsh language listening skills No. % 

No skills 30 34 

Currently in the process of developing skills (e.g. attending Welsh 

course) 

16 18 

Able to understand basic enquiries in Welsh (Ble mae….? / Ga i 

siarad â….?) 

16 18 

Able to understand a basic social conversation in Welsh 4 5 

Able to follow routine conversations involving work between fluent 

Welsh speakers 

4 5 

Able to follow the majority of conversations involving work 

including group discussions 

5 6 

Able to understand all conversations involving work 12 14 

Welsh language reading skills No. % 

No skills 29 34 

Currently in the process of developing skills (e.g. attending Welsh 

course) 

13 15 

Able to read basic words and phrases (e.g signs or short and 

simple notes) 

20 23 

Able to read basic material involving work (slowly) 3 3 

Able to read routine material with a dictionary 7 8 

Able to read the majority of material in own work area 7 8 
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Able to understand all material involving work 7 8 

Welsh language speaking skills No.  

No skills 30 34 

Currently in the process of developing skills (e.g. attending Welsh 

course) 

14 16 

Able to answer simple enquiries (e.g greetings, (Ble mae….? / Ga 

i siarad â….?) 

20 23 

Able to answer simple enquiries involving work 3 3 

Able to converse with someone else, with some hesitancy, 

regarding routine work issues 

2 2 

Able to speak the language in the majority of situations using 

some English words 

7 8 

Fluent – able to conduct a conversation and answer questions, for 

an extended period of time where necessary 

11 13 

Welsh language writing skills No. % 

No skills 39 45 

Currently in the process of developing skills (e.g. attending Welsh 

course) 

18 21 

Able to write basic messages (Diolch am y llythyr, Dyma gopi 

o…..) 

8 9 

Able to answer simple correspondence with assistance 4 5 

Able to draft routine text, with editing assistance 6 7 

Able to prepare the majority of written material, with some 

revision assistance 

4 5 

Skilled – able to complete complex written work without the need 

for revision 

8 9 
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TRAINING – IN ACCORDANCE WITH STANDARDS 135 AND 159 

− In accordance with standard 135, we have made provisions to offer our 

staff the ability to undertake relevant training in Welsh, when the training 

in those areas are provided in English. During the reporting period, no 

staff member chose the Welsh option. 

RECRUITING – IN ACCORDANCE WITH STANDARD 145 AND 162 

From 1 August 2018 to 1 August 2019, The OU recruited the following number of 

posts with specific language requirements to the OU in Wales: 

(i) Welsh language skills were essential – 1  

(ii) Welsh language skills needed to be learnt when appointed to the post – 0  

(iii) Welsh language skills were desirable – 29  

(iv) Welsh language skills were not necessary – 1  
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4. FOCUS ON THE COMING YEAR 

The following 12 months give The Open University a new opportunity to connect with 

Welsh-speakers and learners, and the Welsh-speaking community as a whole.  

Part-time and distance learning in Wales continues to grow. Student numbers in 

Wales are now over 10,000, and Wales is contributing an exceptional level of growth 

to the university on a UK level. We hope that this will lead to more of our learners 

requesting services in Welsh, as well as members of the public using Welsh when 

enquiring about OU learning.  

Our delivery of PGCE will bring in more fluent Welsh-speakers to our staff team and 

will require a significant number of students to be taught and submit work through 

the medium of Welsh. This programme will also help attract more Welsh-speakers 

into teaching, as it offers a flexible route for those people already working in a school 

or elsewhere. We hope that this will help create more Welsh-medium teaching staff 

and contribute towards the target of 1,000,000 Welsh speakers by 2050. 

The university is replacing many of its core IT systems, and our delivery team are 

working closely with our staff in Wales to ensure that any new systems do not lead to 

difficulties with compliance. Positive developments in this area which are soon to be 

introduced include a fully-functional bilingual HR portal for staff.  


