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Hi I’m Teresa, I’m from Newport, South Wales, I’m 42, and I’m studying a BD Hons degree in 
English Literature and Creative Writing 

I left school when I was 16 with basic GCSE’s, I wasn’t encouraged to go into any further 
education, back then I actually thought I was stupid. And back then I wasn’t really pushed to 
go into education is was more onto a YTS training scheme, so I went and I worked at the 
Hilton Hotel on a YTS, from there I went to Butlins to work for two years and after that I 
went to Newcastle, and that’s where I did a performing art course and within that course 
there was a writing element and I discovered that I actually enjoyed and was very good at 
writing. But I still finished that course, came back to Wales, and I still didn’t think I was 
clever enough to be able to study a degree. 

After Newcastle I went into many different jobs I’ve done sales, but then I went into care 
and I was working with people with spinal injuries travelling all over the UK and I would live 
in. Within that job I met a lady who had locked-in syndrome and she did two degrees just 
typing with her cheek, so I thought you know, why not try and do a basic course? I 
contacted The Open University and I did an openings course called the Y18O, which basically 
showed me all the processes of how to study with The Open University, how to submit 
essays and that kind of thing. 

While I was doing the Y18O, which I was enjoying whilst travelling, I actually became ill, very 
ill in the August and by the October I realised I was disabled I was registered with very bad 
osteoarthritis in the base of my spine and fibromyalgia which causes chronic fatigue and 
other problems as well. So mobility is affected quite badly, and I was told I would never be 
allowed to work again, so the very next day I decided I was going to go and look for a degree 
to see if I could actually study a degree. Obviously because I had already been aware of The 
Open University I thought I would try a university but they didn’t have any of the courses I 
was looking for, so I decided to go with The Open University. 

While I was just finishing the Y18O and about to start the AA100 which was the first module 
of my degree, the Y18O doesn’t go towards my degree it was just a standalone course, I was 
rushed in to hospital. I spent two weeks in hospital and basically when I was in hospital I had 
to start the AA100 and I had to submit an EMA which is an end of module assignment and a 
TMA which is a tutor marked assignment together within two day of each other, and I 
achieved it, and I was so proud of myself for being able to achieve that. But while I was in 
hospital my tutor contacted the OU and told them exactly what had happened to me and 
within a week I had a contact from the disability team at The Open University and they gave 
me a good chat, they made me feel it wasn’t a problem that you know being disabled I was 
still going to be treated the same as everybody else and they arranged an appointment to 
come and see me to asses my needs to be able to continue studying and they came and I 



met a lovely lady called Carol we sat and I just chatted to her I didn’t realise within the 
course of the chat she was putting down little ticks in boxes of things I would need. 

Initially I just wanted something to keep for going stir crazy something positive to think 
about, but if there’s a career at the end of it I would be over the moon because I’m only 42 
women are supposed to work until they are 65 I don’t want to be on disabled benefits for 
the rest of my life. 

My best friend actually tells all of her friends she said she had an interview once and they 
asked her who inspired her and she named me which I was really really surprised about. My 
mum who really thought I wasn’t intelligent at all can’t believe the fact that I’m doing so 
well and she’s telling everybody she knows. My whole family are behind me. In fact, my 
sister who’s got bipolar and 5 children all under the age of 8 has now signed up to do an 
Open University degree starting in the October this year. 

Since I’ve been studying with The Open University I’ve learnt a lot about myself, one I’m not 
very good at time keeping but two I am very good at meeting deadlines and communicating 
with people bringing groups together I was a project manager for our last tutor marked 
assignment which I never thought I would be able to do and basically I now see that there’s 
a possibility of a career because of The Open University whereas I didn’t have that 
opportunity before. 


