
  

Job Description – Senior Learning Developer 

 

About the role 

In short, your goal in this role is to develop the courses with the most creative, engaging and 
impactful content in the global online learning market. As if The Open University could get any 
better! 

In this newly created role you will bring your advanced communication, design and creative skills to 
bear on new ranges of online courses designed for adult learners in the ‘new normal’ world of 21st-
century work. You will take the lead on course content, informing overall course design, and creating 
life-changing learning journeys through digital media and learner communications and engagement. 
And as well as all of that, you will champion technical excellence and continual learning and 
improvement in the team and the wider organisation. 

Are you ready? 

Key responsibilities 

• Create novel and imaginative course designs and learner experiences that go beyond same-old-
same-old online learning 

• Inspire, guide, support, challenge and co-create with academics, fellow creatives, marketing, 
student support services and others across (and beyond) the organisation 

• Create realisable designs and specifications for others to develop 

• Engage in in-progress courses, and lead on post-course reviews, to understand the learner 
experience and gain insights for course improvement and product development 

• Create high-quality copy and content for marketing, communications and internal users (such as 
course tutors) 

• Take charge of content strategy and content and asset management for the product family 

• Line manage and develop a small number of fellow creatives in production teams 

• Be the guarantee of technical excellence in the team and across the product family 
  



Skills and experience 
 

Education, qualifications and training 

Essential 

• Degree level education or equivalent relevant work experience  

Desirable 

• Recognised qualifications or training in marketing, communications, product management, 
digital content or online learning 

Knowledge, work and other relevant experience 

• Significant experience of developing digital and online content 

• Significant experience of media production and current hands-on technical skills in two or more 
of: editorial, copywriting, audio/video, graphic design, illustration, software development 

• Knowledge and experience of current online learning platforms, technical features and 
pedagogic affordances 

• Knowledge of contemporary online and distance learning and teaching theory and practice 

• Knowledge and experience of digital marketing, user experience/journey mapping and iterative 
product development 

• Proven experience of successful creative collaborations and partnerships 

 

Personal abilities and qualities 

Essential 

• Excellent communication: communicates with clarity and confidence at all levels; adapts style 
and content to the needs of the audience 

• Influencing and relationship building: proactively builds productive relationships with internal 
and external partners; presents robust and convincing arguments in the face of challenge 
while remaining respectful of others' views; negotiates effectively to agree realistic outcomes 

• Delivering results: remains calm, effective and positive even when under pressure; takes 
ownership for delivering outcomes 

• Initiative and problem solving: identifies problems, provides workable options and 
recommendations, and uses initiative to drive solutions; identifies and manages risk 

• Planning and organising: scopes, plans and prioritises work effectively; delivers to multiple and 
challenging deadlines; monitors progress against plans 

• Team work: works collaboratively across organisational boundaries towards common goals 

• Continuous improvement: identifies opportunities for continuous improvement; shows 
commitment to own professional development; demonstrates enthusiasm, willingness and 
ability to learn new skills. Creates momentum and excitement around initiatives and new 
approaches 

• Driving and embracing change: responds flexibly and positively to change 

Desirable 

• Good working knowledge of contemporary open and distance learning and assessment 
 


