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1. WELCOME TO THE CONFERENCE 

Our mental health and wellbeing impacts on all aspects of our lives in terms of how we feel, function and 
interact with others. Over the past few years, there has been steady growth in the awareness and 
understanding of mental health and wellbeing matters, however the statistics remain the same - one in four 
adults will experience mental ill-health at some point in their life.  

Within the University, there has been an increase in the number of students and staff disclosing mental 
health issues in recent times. However, we are aware than many other individuals do not disclose they are 
living with a mental health condition or are having difficulties with their mental health and wellbeing.  

We want to better support those in need of help and assistance, as well as ensure all students and staff can 
manage and monitor their own mental health and wellbeing and take proactive self-directed steps to ensure 
they can continue to study and work effectively, knowing the right type of help and support is available if and 
when they need this. 

This is why the OU developed and launched the Student and Staff Mental Health and Wellbeing Strategy 
(2020-2023) in October 2020 in line with the Universities UK #stepchange framework for mental health in 
higher education. The strategy was developed in partnership with the students and staff across the 
University and has been designed to ensure everyone recognises that mental health is not solely related to a 
disability or illness, but instead represents a continuum in which we all live and will experience throughout 
our lives.  

At the time of its launch, the Vice-Chancellor Tim Blackman stated:  

"At The Open University, we are mindful of the relationship between a student's mental health and 
wellbeing and their ability to engage positively with academic study. The mental health and wellbeing of 
our staff is equally important, and we are committed to supporting colleagues, both to manage their 
everyday lives and to support our students. Mental wellbeing matters to us all. This strategy takes a 
whole-university approach, across all four nations, outlining our ambitions for the future that build on and 
enhance our support provision for the benefit of all". 

Support for the strategy was also given by the OU Students' Association President Sarah Jones who 
commented:  

"The Open University Students Association recognises that effective mental health support involves 
attending to the needs of those experiencing mental health issues and distress as well as promoting good 
mental health and wellbeing. We are committed to creating a student community and work environment 
that positively promotes mental health and wellbeing for all, making it easier for everyone to talk about 
mental health and wellbeing without fear of stigma". 

The strategy has now been in place for just over one year, and we hope this conference will help highlight 
and promote some of initiatives, activities and projects designed to enhance and support student and staff 
mental health and wellbeing. 

To emphasise the whole institute approach, we have used three broad (and interconnected) themes to help 
structure the conference - learning, work and inclusivity. 

We hope this conference will provide an opportunity for all delegates to share experiences and insight, 
highlight current as well as future initiatives, identify opportunities for collaboration, and most of all, network 
with other who are also interested in mental health and wellbeing. 

 

 

Dr Arlëne G. Hunter, Director Student Support  

(on behalf of the Conference Organising Committee)  

https://www.open.ac.uk/about/main/strategy-and-policies/student-and-staff-mental-health-and-wellbeing-strategy
https://www.open.ac.uk/about/main/strategy-and-policies/student-and-staff-mental-health-and-wellbeing-strategy
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3. CONFERENCE PROGRAMME ON A PAGE 

Day 1: Wednesday, 01 December 2021 
0930-0945  
 

Session 1 Welcome and introduction to the conference 

Prof Marcia Wilson, Dean of Equality, Diversity and Inclusion 

0945-1030  Session 2 Keynote Presentation 
Mental Health Innovations: Using Data to make change 

Caroline Westley, Head of Partnerships, Mental Health Innovations  

Introduced by Prof Tim Blackman, Vice Chancellor 

1030-1130  Session 3 Lightning talks  

Sit back and listen to eight 5 min talks highlighting work and activities 
relating to the conference themes of learning, work and inclusivity 

1145-1245  Session 4 Round table discussion 

Making reference to the keynote presentation, lightning talks and your 
own experiences and insight, get ready to discuss with a group of fellow 
delegates what the OU should prioritise for the next stage of the Mental 
Health & Wellbeing Strategy. 

1245-1300  Session 5 End of day 1 reflections: gaining insight and understanding  

Prof Fary Cachelin, Executive Dean, Faculty of WELS 

1300-1500  Session 6 Posters and networking time 

Posters can be found on the Mental Health and Wellbeing Strategy 

website 

 
Day 2: 02 December 2021 

0930-0945  Session 7 Welcome and introduction to Day 2: setting the scene 

Prof Marcia Wilson, Dean of Equality, Diversity and Inclusion 

0945-1045  Session 8 Workshops 

Each 50 min interactive workshop has been aligned with one of the 
conference themes (learning, work or inclusivity).  

Delegates are encouraged to pre-register for their workshop of choice  

1050-1150  Session 9 Parallel oral presentations 

A series of parallel oral presentations (three x 15 min talks per session) 
aligned to either the conference themes of learning, work and/or 
inclusivity.  

Delegates are encouraged to pre-register for the oral presentation 
session of choice 

1200-1245  Session 10 Keynote Presentation 
Developing well: framing the challenges and thriving in academia 
and HE 

Dr Joan O’Mahony, Direct of Academic Development, Bloomsbury 
Institute 

1245-1300  Session 11 End of day 2 reflections: building on excellence 

Prof Fary Cachelin, Executive Dean, Faculty of WELS  

Session will include the announcement of Prize for the Best Poster 
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4. DETAILED CONFERENCE PROGRAMME 

Day 1: Wednesday, 01 December 2021 
0930-0945 Session 1 Welcome and introduction to the conference 

 Prof Marcia Wilson, Dean of Equality, Diversity and Inclusion 

0945-1030 Session 2 Keynote Presentation  

 Mental Health Innovations: Using Data to make change 

Caroline Westley, Head of Partnerships, Mental Health Innovations  

Introduction by Prof Tim Blackman, Vice Chancellor 

1030-1130 Session 3 Lightning talks (8 x 5mins each) 

Learning Delegates will be randomly allocated to one of the two lightning talk groups.  
Both groups will comprise a series of 8 lightning talks on the conference themes of 
learning, work and inclusivity Work 

Inclusivity LT Group A: abstracts – see p.10 LT Group B: abstracts – see p.12 

1145-1245 Session 4 Round table discussion 

 
Delegates will be randomly allocated to a facilitated discussion group and asked to 
draw on their reflections and experiences, and to use this to identify what we should 
prioritise for the next stage of the OU Mental Health & Wellbeing Strategy 

1245-1300 Session 5 End of day 1 reflections: gaining insight and understanding  

 Prof Fary Cachelin, Executive Dean, WELS 

1300-1500 Session 6 Posters and time to network 

Learning PS1 Coaching and mentoring students with mental health needs  
Presenters: Hillman, Purcell, Rees, Williams & Rowlands 

Learning PS2 Mental Health Support for students during the Pandemic  
Presenters: Widziernikow & Morris 

Learning PS3 
Which Aspects of Creative Thinking Provide Design Students in Distance 
Education with Valuable Skills for Supporting Mental Health; Presenter: Sippel 

Work PS4 Associate Lecturer Wellbeing; Presenters: Pilgrim & McKeogh 

Work PS5 
How do you know it’s working? Making use of the Warwick-Edinburgh 
Mental Wellbeing Scale to assess and evaluate wellbeing in NWOW pilots 
Presenters: Hunter & Overton 

Work PS6 Interpreter mediated Mental Health Act Assessments (INForMHAA)  
Presenters: Vicary, Young, Napier, Tipton, Rodriguez-Vicente & Hulme 

Work PS7 Language-games and effective tutor-student communication;  
Presenter: Beastall 

Work PS8 What does psychoneuroimmunology mean to you?  
Presenters: Jewitt, Baxter & Floyd 

Inclusivity PS9 
Mental resilience animation – developing the ability to recover and grow 
Presenters: Hancock, Boddington & Berry 

Inclusivity PS10 
Improving access to bereavement support for individuals with mild 
intellectual disabilities- pilot intervention evaluation; Presenters: Davies & Collins 

Inclusivity PS11 
Improving accessibility to a strength-based approach to offender 
rehabilitation (Good Lives Model), aiming to reduce criminal justice risks for 
individuals with learning disabilities; Presenters: Davies & Collins 

Inclusivity PS12 The new AL toolkit to support student mental health  
Presenters: Boddington, Hughes & Miller 
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Day 2: Thursday, 02 December 2021 
0930-0945 Session 7 Welcome and introduction to Day 2: setting the scene 

  Prof Marcia Wilson, Dean of Equality, Diversity and Inclusion 

0945-1045 Session 8 Workshops 
Delegates are encouraged to pre-register for their workshop of choice 

Learning WS1 
An Introduction to Social Prescribing: Green Social Prescribing: Bringing 
Biophilia into work and home environments to support health and wellbeing 
Presenters: Forde & Middleton 

Learning WS2 Reflect Restore Rejuvenate 
Presenter: Posthlewaite-Bowler 

Learning WS3 Riding the Coronacoaster 
Presenters: Jewitt, Baxter & Floyd 

Learning WS4 Wellbeing and Resilience through Mindful Compassion 
Presenters: Suarez & Harper 

Work WS5 Being our best in a hybrid world  
Presenters: Godfrey, Lambert & Parker 

Work WS6 
Anxiety and Depression: Supporting conversations around mental health and 
wellbeing.  
Presenter: Rezaie 

Inclusivity WS7 
Wellbeing@WELS Presents Dancing for Health and Wellbeing: community 
cohesion from a dance/movement intervention perspective  
Presenters: Harris, Simons & Gracia (NB: Session presented in Zoom) 

Inclusivity WS8 What does it feel like to be transgender?  
Presenter: King 

1050-1150 Session 9 Parallel oral presentations (3 x 15 mins each plus Q&A) 
Delegates are encouraged to pre-register for the session of choice 

Learning OS1 
Mental Health, participation and attainment gaps;  
Presenters: (1) Sippel & Lotz;; (2) Pride, Burton, Hunt & Hardwick; (3) Hillman, Peat & 
Purcell 

Learning OS2 
Overcoming barriers to learning through skills development 
Presenters: (1) Simons, Duensing, Breeze, Vicary & Pride; (2) Storkey; (3) Fensham-Smith, 
Mander, Connolly & Nussey 

Learning OS3 Building and maintaining effective partnerships 
Presenters: (1) Lister et al; (2) Moller, Conroy, Di Malta & Smith; (3) Gray, Butcher & Awan 

Work OS4 Community-based health and wellbeing 
Presenters: (1) Ball; (2) Carrington, Philips & Henry; (3) Pestano & Cooling 

Inclusivity OS5 Enhancing understanding and awareness 
Presenters: (1) Rezaie; (2) Mitchell, Davies, Gaved, Berardi, Hart & Collins; (3) Hagan 

Inclusivity OS6 Strategy developments and updates  
Presenters: (1) Wilcock; (2) Dancu & Soper; (3) Hunter, Coldbeck, Morris et al 

1200-1245 Session 10 Keynote Presentation 

  Developing well: framing the challenges and thriving in academia and HE 

Dr Joan O’Mahony, Direct of Academic Development, Bloomsbury Institute, 
London 

1245-1300 Session 11 End of day 2 reflections: building on excellence 

  Prof Fary Cachelin, Executive Dean, Faculty of WELS  

Announcement of Prize for the Best Poster 
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5. ABOUT THE CONFERENCE – GENERAL INFORMATION 

Joining the Conference  
The Mental Health and Wellbeing Conference is an online event and will take place in Microsoft Teams. 

Once you have registered for the conference, you will be sent a confirmation email which will contain all the 

links you will need for the conference. Please make sure you retain this email, and if at any point you get 

disconnected from MS Teams simply make your way back into the correct Session by clicking on the 

appropriate link in your confirmation email.  

You will also find a list of links to the Teams site and poster presentation at the end of this booklet [TBA].  

If you do not have the MS Teams app installed on your computer, upon clicking the link you will be asked 

whether you wish to “Download the Windows app’ or ‘Join on the web instead’, we would recommend that 

you install and use the app version, which will allow you access to all the features within Teams.  

 

Session etiquette and networking 
We respectfully ask all delegates mute their microphones and keep their cameras switched off during the 

sessions, when you are not speaking. You may also wish to set any mobile phones/devises to silent.  

For presenters:  

Please set your status to “Do Not Disturb” in Skype for Business and Teams, to ensure you are not disturbed 

when presenting.  

 

Recording and publicity  
Please note that the conference sessions will be recorded, with the exception of those presentations listed 

as not being recorded (see abstracts). If you have any concerns about the sessions you are attending being 

recorded, please contact Mental-health-wellbeing-strategy@open.ac.uk 

 

Session Changes 
We will try to keep any session changes to a minimum but inevitably there may be some last-minute 

changes or cancellations. Any information about changed or cancelled sessions will be added to the 

programme and circulated on the days of the conference. 

 

Feedback 
We welcome your feedback and will be asking you to complete a feedback form on the structure and overall 

approach of the conference.  

In the meantime, if you have any issues or concerns about the conference, please contact Mental-health-

wellbeing-strategy@open.ac.uk.  

 

  

mailto:Mental-health-wellbeing-strategy@open.ac.uk
mailto:Mental-health-wellbeing-strategy@open.ac.uk
mailto:Mental-health-wellbeing-strategy@open.ac.uk
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6. ABSTRACTS – KEYNOTE PRESENTATIONS 

Day 1 - Session 2 

Mental Health Innovations: Using Data to make change 
Caroline Westley, Head of Partnerships, Mental Health Innovations 

Abstract 

At Mental Health Innovations we aim to use the data we receive from the 900,000 anonymous conversations 

held with the UK population to date to share informative outcomes and insight. Within this presentation 

we will share in-depth data looking at the UKs mental health trends, with some of the clinical insights behind 

these changes. Looking at how the charity has operated during the pandemic, and how the last year has 

affects the mental health trends of the UK population, for both Children and young people, students and the 

working population. 

Keynote Presenter Biography 

Caroline Westley is the Head of Partnerships within Mental Health Innovations, working with external 

organisations in the public, private and charitable sectors to extend the reach of the Shout service. Mental 

Health Innovations is a UK based charity who has developed and delivers the Shout 85258 Service the UK’s 

only SMS text message mental health service. Prior to MHI, Caroline worked as Head of Busines 

Development within the NSPCC understanding the services available within the UK, and supporting 

practitioners to develop new services for Children and Young People. 

Keynote organisation information: https://mentalhealthinnovations.org/about-mhi/  

 

Day 2 – Session 10 

Developing ‘Well’: framing the challenges and thriving in academia 
Dr Joan O’Mahony, Director of Academic Development, Bloomsbury Institute, London 

Abstract 

Between 2019 and 2021, I led a project with universities across the sector to embed mental wellbeing in the 
curriculum. Staff wellbeing was not an initial focus of the work, but by the end of the project it was a question 
that had moved centre-stage, ultimately leading to the first national symposium on mental wellbeing and staff 
in HE. This keynote reflects on that journey and on the questions of: how we address the roots of distress at 
work when often these roots are forces over which we have little control; how do we frame staff wellbeing 
when many of our current framings have a negative impact on the very wellbeing that we aim to support; 
how do we build and protect dignity and community in our work; and what is effective leadership for the 
future of wellbeing in HE? 

Keynote Presenter Biography 

Joan O' Mahony is Director of Academic Development at Bloomsbury Institute. Previously she was Senior 
Advisor at Advance HE where she worked with HEIs across the UK providing strategic advice to improve the 
student experience, and before that at Higher Education Academy where she led the HEA's work on student 
retention. Joan is co-author (2021) of Student mental health and wellbeing: Insights from higher education 
providers and sector experts, for the Department for Education; co-author (2019) Understanding and 
overcoming the challenges of targeting students from under-represented and disadvantaged ethnic 
backgrounds for the Office for Students; co-author (2017) Supporting student success: strategies for 
institutional change: What Works? Student Retention & Success programme, London: Paul Hamlyn 
Foundation; and author (2014) of AHE’s Enhancing Student Learning and Teacher Development in 
Transnational Education. 

Keynote presenter information: https://www.bil.ac.uk/staff_profile/dr-joan-o-mahony/   

https://mentalhealthinnovations.org/about-mhi/
https://www.bil.ac.uk/staff_profile/dr-joan-o-mahony/
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7. DAY 1 ABSTRACTS: SESSION 3 - LIGHTNING TALKS 

Lightning Talks Group A Learning Work Inclusivity 
 

LT-A1 Using student voice in developing Wellbeing and Mental Health resources 

Presenters Helen Thomas1 & Helen Dare2 
1Partnerships Coordinator, Open University in Wales 
2Engagement Coordinator, Open University in Wales 

Contact helen.thomas@open.ac.uk 

Abstract The Wellbeing and Mental Health (Wales) Hub is a collection of free, bilingual resources available on 
Open Learn Cymru that aim to promote positive student wellbeing and support good mental health. 
These resources provide support across a wide range of wellbeing and mental health topics from 
depression, coping with panic attacks and signposting to support services, to healthy eating, exercise, 
time management and digital related stress. We will highlight some of the resources available for 
students and staff, and talk about the development process of these resources, including how students 
from across Wales were able to inform its production. 

This presentation will be pre-recorded 

 

LT-A2 Do as I say and not as I do? Considering Technology and Children’s Wellbeing 

Presenter Nerys Defis 
Primary Curriculum Tutor: PCGE Wales, WELS  

Contact Nerys.Defis@open.ac.uk 

Abstract When looking at children’s lives, UNICEF note a range of factors that affect their wellbeing including 
health, education and behaviours. As we consider technology within these factors, it is increasingly 
ever-present and all-encompassing. Technology’s effect on childhood wellbeing is both complicated and 
confusing, with parents and teachers being given conflicting information. In such a fast-paced world it is 
difficult to understand the impact our children’s use of technology may be having on their lives and 
learning. This lightning talk will pinpoint key contradictions within the field, and the difficulties adults may 
have in supporting childhood wellbeing in a technological world. 

 

LT-A3 The Talk You Wish Your Tutors Had Attended (And Your Students Will Be Glad That You Did) 

Presenter Vicky Roupa 
Honorary Associate, FASS 

Contact vicky.roupa@open.ac.uk  

Abstract What if we, as tutors, stopped giving our students positive feedback but instead concentrated on the 
aspects of the task at hand? What if we stopped feeding them on carbs of positive energy and opted for 
the slow-release of feedback that does not make any judgement at all (positive or negative)? In this 
lightning talk I am going to make the case for, and hopefully gain your interest in, redesigning feedback 
practices in light of Philippa Perry’s suggestion to ‘praise effort, describe what you see and feel and 
encourage your [student] without judging’ to enhance learning and improve mental health. 

NB: This talk will not be recorded 

 

LT-A4 Sense your wellbeing 

Presenters Rohini Vijaygopal1, Xia Zhu2, Catherine Pestano3 & Fiona Harris4 
1Senior Lecturer in Marketing, FBL 
2Lecturer in Marketing, FBL 
3 Visiting Fellow/Associate Lecturer, WELS 
4Senior Lecturer, FBL 

Contact rohini.vijaygopal@open.ac.uk  

Abstract Staff need to look after their own wellbeing first to have something to offer to the students. To perform 
optimally, the ‘drive’, ‘threat’ and ‘soothing’ systems need to be in balance (Prof. Gilbert) without which 
our physical and emotional health suffers as does that of those around us. Lack of adequate awareness 
and access to the ‘soothing’ system compromises our well-being. We propose to offer ideas of getting in 
touch with the soothing system by using our five senses. This project is an invitation to colleagues to try 
this out on themselves and if successful then offer it to students. 

 

mailto:helen.thomas@open.ac.uk
mailto:Nerys.Defis@open.ac.uk
mailto:vicky.roupa@open.ac.uk
mailto:rohini.vijaygopal@open.ac.uk
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LT-A5 Self-care Espresso – Reflect, Restore, Re-assert 

Presenters Katharine Jewitt1, Jacqueline Baxter2 & Alan Floyd3 
1Post-Doctoral Research Associate, FBL 
2Director, Scholarship & Innovation Centre, FBL 
3External Supervisor, WELS 

Contact k.jewitt@open.ac.uk 

Abstract While you will be aware of post-traumatic stress disorder (PTSD), you might not have heard about the 
experience of growth that follows in the aftermath of a stressful trauma, known as, post-traumatic 
growth (PTG), which is defined by Sally Maitlis, at the University of Oxford as “the transformative 
positive change that can occur as a result of a struggle with great adversity”. This lightning talk shares 
research showing how people can make meaning out of Covid-19 and what we can do to move forward, 
restore wellbeing and re-assert a sense of purpose as we operate in a transforming world. 

 

LT-A6 The role of trade unions in promoting wellbeing 

Presenters David Conway1, Chris Williams2 & Jamie Woodcock3 
1Careers and Employability Consultant, Student Support 
2Senior Lecturer, FASS 
3Senior Lecturer, FBL 

Contact david.conway1@open.ac.uk  

Abstract Research by Flavin, Pacek and Radcliff (2010) has demonstrated that trade unions play a key role in 
enhancing ‘subjective well-being’. This bears out direct and anecdotal evidence that workplaces where 
there is a tradition of solidarity, and active support networks, are generally happier. Unions facilitate the 
creation of social capital. There are some indications that this effect spreads beyond members to non-
members also. Locally, the OU’s campus unions are able to act as a useful first port of call for staff who 
have work-related problems which they do not feel able to raise directly with the institution. 

 

LT-A7 HiVitality! Addressing the impacts of internalised HIV stigma 

Presenters Helena King1, Peter Keogh2 & Tom Witney3 
1Lecturer in Mental Health, WELS 
2Professor of Health and Society, WELS 
3Post-Doctoral Research Associate, WELS 

Contact helena.king@open.ac.uk  

Abstract This talk reports on an ongoing knowledge transfer project, working with HIV+ people to explore and 
transform internalised health stigma.  Whilst the physical aspects of HIV are now highly controllable, 
enduring stigma means positive people continue to experience substantial social challenges.  These 
affect mental health through the internalisation of negative messages which damage the self-concept.   
Our project is delivering a series of structured, therapeutically informed sessions at quarterly 'retreats' 
run by a small, national HIV charity.   The talk will report on details of the approach being taken, interim 
findings on the manifestation of internalised stigma, and the phenomenon of ‘post-traumatic growth’. 

 

LT-A8 Introducing the new AL toolkit to support student mental health 

Presenters Neill Boddington1, Chris Hughes2 & Melanie Miller3 
1Mental Health Advisor (Development & Training), Student Support 
2Senior Lecturer & Staff Tutor, STEM 
3Senior Manager, ALSPD, Academic Services 

Contact neill.boddington@open.ac.uk  

Abstract An introduction to explain and describe the new AL toolkit to support student mental health and the 
associated ALSPD events programme. This lightening talk will offer a brief overview of the motivations 
towards this project and the initial investigation and research period. We will explain what the toolkit is 
and how it can be used to support AL's and Staff Tutors in their interactions with students experiencing 
a mental health challenge. 

 

  

mailto:david.conway1@open.ac.uk
mailto:helena.king@open.ac.uk
mailto:neill.boddington@open.ac.uk
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Lightning Talks Group B Learning Work Inclusivity 
 

LT-B1 Putting the student voice in student mental health and wellbeing 

Presenter Mychelle Pride 
Academic Lead for Access, Participation and Success, WELS 

Contact mychelle.pride@open.ac.uk  

Abstract Data can only tell us so much. Listening to our students is imperative. But how can we hear the student 
voice? How do we know what we think as staff is right for our students is actually right? In this lightning 
talk, using examples from OU projects, we will consider how student co-creation and co-production can 
benefit learning and improve outcomes for students with mental health or wellbeing challenges. By 
sharing student co-creation and co-production pitfalls and success, more OU mental health and 
wellbeing projects will be able to successfully incorporate student voice. 

 

LT-B2 The Happy Child 

Presenter Carys Jennings 
Primary Curriculum Tutor: PGCE Wales, WELS 

Contact carys.jennings@open.ac.uk 

Abstract The title is part of an ongoing EdD research project exploring young children's conceptual 
understanding and experiences of happiness whilst in school. Given that wellbeing is a national priority 
and central within the reformed curriculum in Wales it is timely. The Mosaic approach underpins the 
methodology using children's paintings, drawings, discussions during sharing walks and creation 
sharing aligns with a social constructivist stance 'with a twist'. Empowering young children to 
communicate their feelings of happiness in a multitude of ways will enable practitioners to recognise 
those aspects of provision that support their wellbeing and in turn positively inform their planning. 

 

LT-B3 Student Wellbeing bulletins 

Presenter Sarah Mander 
Staff Tutor, WELS 

Contact sarah.mander@open.ac.uk 

Abstract Declining student wellbeing throughout the Covid-19 pandemic brought risks to student retention and 
progression. Associate Lecturers, as first point of contact for students, were best placed to provide 
wellbeing awareness and signposting. In support of Associate Lecturers, weekly student wellbeing 
bulletins were created to provide swift and easy access to support. These themed bulletins ensured all 
Associate Lecturers were able to share wellbeing resources with their students through tutorials, 
support sessions, and forums. Associate Lecturers reported positively on the bulletins, provided ideas 
for themes and requested continuation during 21J. 

 

LT-B4 Four candles? No fork handles, handles for forks 

Presenter Liz Beastall 
Associate Lecturer, FASS 

Contact Liz.beastall@open.ac.uk 

Abstract Effective correspondence tuition relies on good communication between the Associate Lecturer and the 
student. Following my doctoral research into the role of Wittgenstein’s Language-games (2009) and 
reports of teacher stress I have made several changes the way I communicate with students. According 
to Wittgenstein, language is not straightforward, and words do not have a single meaning, they are 
given meaning through context, and this is how individuals make sense of language. Sometimes 
misunderstandings occur and this can cause significant stress and have a negative impact on mental 
health and well-being. Taking more care to established context during feedback can have a positive 
effect on student well-being. 

 

  

mailto:mychelle.pride@open.ac.uk
mailto:carys.jennings@open.ac.uk
mailto:sarah.mander@open.ac.uk
mailto:Liz.beastall@open.ac.uk
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LT-B5 Supporting staff wellbeing in virtual teams 

Presenters Ellen Cocking1 & Marcia Goddard2 
1Assistant Director, Careers and Employability Services, Student Support 
2Senior Quality & Development Manager, CES, Student Support 

Contact ellen.cocking@open.ac.uk 

Abstract As we explore and evolve our new ways of working, hear from an OU team that have been operating in 
a virtual and distributed space since well before Covid and how our practices have evolved to support 
staff.  Via a combination of new processes, meeting charters, use of technology and behaviours 
modelled via managers (including a growth mindset approach), staff have been encouraged to maintain 
regular virtual connections, to actively learn to use technology to support their work and creativity as 
well as being mindful of others. Come and hear our lessons learned and continued enthusiasm to make 
improvements in supporting our team. 

 

LT-B6 Being Mindful During Menopause 

Presenter Sarah Cooling 
Business Change Analyst, Academic Services 

Contact sarah.cooling@open.ac.uk  

Abstract Being Mindful During Menopause - Do you struggle with your peri-menopause or menopause 
symptoms? Have you ever thought about learning mindfulness to help you cope better? My session will 
look at how 'Being Mindful During Menopause' can help relieve menopause symptoms. I am a trainee 
mindfulness teacher and I'm passionate about helping others through their perimenopause / 
menopause journey. I want to share my menopause experience, the benefits of practicing mindfulness 
and how practising can have a positive impact on your life. 

 

LT-B7 Student led understanding of mental health difficulties and co-creating resources 

Presenter Julie Buck 
Staff Tutor, WELS 

Contact julie.buck@open.ac.uk  

Abstract Students facing mental health related difficulties and carers can experience impact on their study. 
Students on practice-focussed or practice-based modules can be further impacted by these difficulties. 
This talk will draw on an initial literature review and aims to raise awareness of the upcoming project, 
create networks, and gain feedback on project design.  The study will involve gaining a rich evidence 
base of understanding from the students who face these challenges and co-create resources for future 
use. This talk will be relevant to module teams and tutors on practice based/focussed modules. 

 

LT-B8 Some Personal Reflections 

Presenter David Webbe-Wood 
Postgraduate Student, STEM Faculty 

Contact David.Webbe-Wood@open.ac.uk  

Abstract I am a post-graduate student in STEM who has suffered from mental health problems (depression) both 
in the past and more recently during lockdown. It can happen to anyone. It’s nothing to be ashamed of. 
Don’t suffer in silence, people are very good, and you can find the support you need – both formal and 
informal. 
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8. DAY 1 ABSTRACTS: SESSION 6 - POSTERS 
Interactive Poster Presentations and Award for Best Poster 
Everyone submitting a poster has been invited to prerecord an interactive presentation (maximum 2 mins) to accompany 
their poster. The posters and videos will be made available to view in the week leading up to the conference, to allow 
delegates to watch and vote for their favourite submission at their leisure. 

To view all posters, their interactive presentations (where appropriate) and to vote, please visit 
https://www.open.ac.uk/about/main/strategy-and-policies/student-and-staff-mental-health-and-wellbeing-strategy/mental-
health-post 

Voting will close on Wednesday 1st December at 5.30pm. The winning presentation will be announced by Prof Fary 
Cachelin, Executive Dean WELS, at the end of final session of the conference on Thursday 2nd December (just prior to 
1.00pm). 

Posters Learning Work Inclusivity 

 

PS1 Coaching and mentoring students with mental health needs 

Presenters Jennifer Hillman1, Olivia Purcell1, Jeremy Rees2, Helen Williams2 & Kim Rowlands2 
1Senior Manager (PLA Service), Student Support 
2Personal Learning Advisor2, Student Support  

Contact jennifer.hillman@open.ac.uk  

Abstract This poster submission will demonstrate some of the coaching and mentoring approaches taken by the 
Personal Learning Advisors who provide one-to-one support to students with mental health needs. It will 
outline the boundaries and remit of our offer and the techniques used by our practitioners to help foster 
confidence in accessing specialist mental health support. The Personal Learning Advice Service was 
launched in February 2021 and provides targeted support to students identified as priorities in the OU's 
Access and Participation Plan. One of our focus areas include working with students who declare 
mental health conditions, and offering personalised, holistic support. 

 

PS2 Mental Health Support for students during the Pandemic 

Presenters Elaine Widziernikow1 & Linzi Morris2 
1Senior Manager, Information, Advice & Guidance (WELS) 
2Head of Student Support (WELS)2, Student Support 

Contact elaine.widziernikow@open.ac.uk  

Abstract Earlier this year, the WELS Student Support Team received feedback from the WELS Faculty that, for a 
small percentage of students, things had become very challenging during the pandemic, and this was 
impacting on their mental health and wellbeing. This had also been noticed by Student Support Team 
staff who observed an increase in the number of students presenting with mental health difficulties and 
in some cases mental health distress or crisis. This seemed to be intensified by the pressures 
associated with their studies and final assessment, as they approached the end stages of their module.  

In response to this, the SST, in collaboration with the faculty, developed and carried out a proactive 
project, aimed at supporting these students. The project involved inviting students to come forward to 
talk specifically about their mental health and wellbeing, explore how this may have been affected by 
the pandemic and lockdown, and discuss the impact of this on the pressures around their final 
assessment.  

This poster outlines how the WELS SST Educational Advisor service collaborated with the faculty to 
implement the project as well as presenting the outcomes for students following the end of the project.   

 

PS3 Which Aspects of Creative Thinking Provide Design Students in Distance Education with 
Valuable Skills for Supporting Mental Health 

Presenter Muriel Sippel 
Postgraduate Research Student, STEM 

Contact muriel.e.sippel@open.ac.uk  

Abstract My proposed project, based on my work as an Associate Lecturer, is to ascertain whether and if so, 
how, creative thinking could support the mental wellbeing of a student who is coping with mental ill 
health, either permanent or temporary, during their studies. 
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Existing research in this area is limited to work around creativity as a therapy rather than creative 
thinking as a learned skill that can be developed through their study of Design modules. From my own 
practice, I am aware of a beneficial change to a student’s mental wellbeing as they learn how to utilise 
creative thinking to explore problems from a wider perspective.  

As a post graduate research student, I wish to question and evidence this further by comparing case 
studies from distance education Design ALs and students. I will use interviews, journals, and 
experience samples to gain an in-depth insight into the effectiveness of creative thinking as a skill that 
supports the mental wellbeing of students in Design. The intended outcomes will inform the teaching 
practice of Design lecturers and other practitioners who support students with their mental wellbeing as 
well as inform curricula design for distance learners. 

 

PS4 Associate Lecturer Wellbeing 

Presenters Anita Naoko Pilgrim1 & Sue McKeogh1 
1Associate Lecturer, WELS 

Contact anita.n.pilgrim@open.ac.uk  

Abstract This poster will sketch out some of the pressures Associate Lecturers experience as we deliver learning 
to diverse cohorts of students: many of whom require substantial pastoral support. It will identify 
pressure points and explore the experience of ALs across the Four Nations, looking particularly at 
issues of isolation, both in general and specifically during the pandemic. 

 

PS5 How do you know it’s working? Making use of the Warwick-Edinburgh Mental Wellbeing Scale to 
assess and evaluate wellbeing in NWOW pilots 

Presenters Arlëne Hunter1 & Becki Overton2 
1Director, Student Support, Student Support 
2Senior Manager (Mental Health), Student Support 

Contact Arlëne.Hunter@open.ac.uk  

Abstract A year into the pandemic (March 2021), a number of Student Support staff expressed concerns that 
they felt less able to cope with the challenges of work, in part due to the increase in daily conversations 
with students expressing mental health concerns and suicidal ideations.  

To address this, a pilot was established to test the impact of group wellbeing support sessions, as a 
means of developing enhanced coping strategies to boost staff resilience and wellbeing. In order to 
demonstrate whether these sessions were delivering a positive impact on staff wellbeing, the Warwick-
Edinburgh Mental Wellbeing Scale (WEMWBS) was employed. 

WEMWBS has been used to evaluate mental health support interventions across clinical, workplace 
and community-based settings, and focuses on aspects of psychological functioning and positive 
feelings (e.g., optimism, confidence, energy, positive relationships). It has been used to drive forward 
change and compare how different intervention programmes improve wellbeing. 

This poster will provide an introduction to WEMWBS and how it has been used to systematically 
evaluate the impact of group wellbeing support in Academic Services, before proposing how it could be 
used to systematically evaluate New Ways of Working pilots across the University, to enable direct 
comparisons of their impact on staff wellbeing. 

 

PS6 Interpreter mediated Mental Health Act Assessments (INForMHAA) 

Presenters Sarah Vicary1, Alys Young2, Jemina Napier3, Rebecca Tipton2, Natalia Rodriguez-Vicente3 &  
Celia Hulme2 
1Associate Head of School, Nations (HWSC), WELS 
2University of Manchester  
3Heriot-Watt University  

Contact sarah.vicary@open.ac.uk  

Abstract Approved Mental Health Professionals (AMHPs) play a vital role in safeguarding the rights of those 
assessed under the Mental Health Act (MHA) 1983/2007. Over 95% of registered AMHPs are social 
workers. Their role ensures that options other than compulsory admission are investigated, the ‘voice’, 
and perspective of the person being assessed is taken into consideration and their best interests are 
safeguarded. 

Creating the best communication possible is a priority during the MHA assessment. There is a legal 
requirement to ensure a person’s language needs are fully met if they do not use spoken English. This 
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happens through spoken language and sign language interpreters. In some cases, an advocate is 
recommended from the same linguistic and cultural background of the person being assessed.  

This poster outlines our study which will focus primarily on the AMHP role within MHA assessments 
from a safeguarding adults’ perspective when co-working with interpreters (both spoken and signed). 
We aim to explore and identify challenges and good practice in MHA assessment when AMHPS and 
interpreters work together, from their perspectives and those of service users. 

 
PS7 Language-games and effective tutor-student communication 

Presenter Liz Beastall 
Associate Lecturer, FASS 

Contact liz.beastall@open.ac.uk  

Abstract Effective correspondence tuition relies on good communication between the Associate Lecturer and the 
student. Following my doctoral research into the role of Wittgenstein’s language-games (2009) and 
reports of teacher stress, I have made several changes the way I communicate with students. 
According to Wittgenstein, language is not straightforward and because words do not have a single 
meaning, they are given meaning through context, allowing individuals to make sense of language. 
Sometimes misunderstandings occur and this can cause significant stress and have a negative impact 
on mental health and well-being. This poster presentation will detail examples of potential 
misunderstandings in order to illustrate how important an awareness of language-games is. Becoming 
more aware of not just what is said, but how it is framed in context allows a much deeper understanding 
of the fragile line of communication during non-verbal correspondence tuition. According to Greenhalgh 
(2015, p. 201) ‘language evolves as our use of it changes’ and using a language-games lens enables a 
much deeper understanding of how communication succeeds and fails (Dufresne, 2017, p.1214). I will 
argue that taking more care to establish context during written feedback can have a positive effect on 
student well-being because of increased understanding. 

 

PS8 What does psychoneuroimmunology mean to you? 

Presenters Katharine Jewitt1, Jacqueline Baxter2 & Alan Floyd3 
1Post-Doctoral Research Associate, FBL 
2Director, Scholarship & Innovation Centre, FBL 
3External Supervisor, WELS 

Contact k.jewitt@open.ac.uk  

Abstract Leading school learning through Covid-19 and beyond is a project looking at how school leaders 
strategically manage and plan for online provision of learning, through the pandemic and beyond. 
Taking a mixed method approach, the research has resulted in a theoretical framework which places 
wellbeing for staff and students as central to the future development of digital innovation. It is 
undisputed, that Covid has had a massive impact on education and the way it is delivered, both in the 
UK and internationally. Whilst there have been a number of papers on the impact this has had on 
teacher workload and mental health, there has been little on moving through recovery following the 
Covid pandemic and what can help enhance staff wellbeing. This poster explores the latest 
developments in positive psychology, resilience and neuroscience and what we can learn about the 
concept of psychoneuroimmunology and how positive emotional states build resilience and 
commitment. This poster provides a series of pauses for thought and reflection to help staff and leaders 
enhance their own wellbeing in themselves, their teams and families as we move through recovery and 
help us all feel less pressurised and facilitate resilience and wellbeing following the Covid pandemic. 
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PS9 Mental resilience animation – developing the ability to recover and grow 

Presenters Susie Hancock1, Neil Boddington2 & Clair Berry3 
1Deputy Director, Student Support Operations, Student Support 
2Mental Health Advisor (Development & Training), Student Support 
3Project Manager, Student Support 

Contact Susie.hancock@open.ac.uk 

Abstract This poster presents an overview of an animation entitled “Resilience: the ability to recover and grow 
from challenges and difficulties” that was created to raise awareness of mental resilience and shared 
with students via social media including Twitter and LinkedIn.  
We will present some of the initial student feedback received in response to this wellbeing resource, 
before examining how it can be built into and applied to an OU learning, teaching and support context. 
The animation can be viewed on LinkedIn and covers: 

1. What is resilience? 
2. Strategies and tactics 
3. How it will aid OU study 
4. What to do if you need support 

 

PS10 Improving access to bereavement support for individuals with mild intellectual disabilities- pilot 
intervention evaluation 

Presenters Ali Davies1 & Harriet Collins2 
1Associate Lecturer, FASS/ NHS Consultant Clinical Psychologist 
2Assistant Psychologist 

Contact alison.davies@open.ac.uk 

Abstract Historically people with learning disabilities (PwLD) were thought to be protected from grief due to not 
being able to understand the concept of death. However, it is now recognised that PwLD can still feel 
grief and loss, even if they do not always fully understand it (Brickell & Munir, 2008) – they may feel the 
loss simply because an important person in their life is no longer there. Despite this, it has been 
suggested that PwLD frequently don’t receive the bereavement support they require (Tajuria, Read & 
Priest, 2017) due to families, staff and professionals being unsure about how/when to offer this. As 
Tuffrey-Wijne et al., (2020) concludes, there is a need for the development of both resources and 
training packages which aid communication about death and dying with PwLD, and subsequently 
ensure that they are best supported following a bereavement.  

In order to improve access to bereavement support for PwLD, a comprehensive bereavement support 
resource pack for carers was developed by the authors. This intervention aimed to address a service 
gap, educating, increasing knowledge and improving confidence of carers to provide holistic support 
during a bereavement. Carers had immediate access to a member of the NHS Psychology Team to 
work directly with them to work through the resource pack, culminating in developing an individualised 
bereavement support plan for the person they support. Prior to the intervention, carers completed a 
questionnaire which gathered qualitative data about their knowledge of issues relating to death and 
bereavement, and quantitative data about their level of confidence working with PwLD that had been or 
are due to be bereaved. The questionnaire was re-administered following the intervention.  

Results of the questionnaire found a number of deficits in knowledge about issues relating to death and 
bereavement – including that all PwLD understand the concept of death and that some PwLD are not 
able to grieve even with support. However, following the intervention, participants showed an increase 
in knowledge and were all able to consider what might be important when working with PwLD who have 
been bereaved- for example, that everyone copes with grief and loss in different ways, but that 
cognitive and communication difficulties might result in PwLD displaying challenging behaviours (e.g., 
violence or aggression) in order to express themselves. Improvements in carers’ confidence were also 
reported following the intervention, with one participant stating that they have found the information and 
advice they received crucial for supporting PwLD who have been bereaved. 

 

PS11 Improving accessibility to a strength-based approach to offender rehabilitation (Good Lives 
Model), aiming to reduce criminal justice risks for individuals with learning disabilities 

Presenters Ali Davies1 & Harriet Collins2 
1Associate Lecturer, FASS/ NHS Consultant Clinical Psychologist 
2Assistant Psychologist 

Contact alison.davies@open.ac.uk 

Abstract As The Bradley Report (2009) highlighted, people with learning disabilities (PwLD) are at increased risk 
of criminal justice contact. At the same time, approaches to offender rehabilitation are often not easily 
accessible, creating further barriers and increased risks.  
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The Good Lives Model (GLM; Ward & Gannon, 2006) is a strength-based approach to offender 
rehabilitation, that argues that everyone has similar values in life, including happiness and interpersonal 
relationships, and offending occurs when someone doesn’t have the “knowledge, skills, opportunities 
and resources necessary to satisfy their life values” (Purvis, Ward & Willis, 2011, pg. 6). As such, the 
GLM focuses on an individual's interests, abilities and goals, in order to develop an intervention plan 
that is meaningful to them – i.e. to help them satisfy their own life values in more pro-social and healthy 
ways. Research suggests that the GLM increases engagement and reduces dropout rates within the 
general population (Simons, McCullar & Tyler, 2006, as cited in Prescott, 2013), but there is limited 
research about the use of the GLM with PwLD and its effectiveness. However, Aust (2010) describes 
the GLM as having the potential to meet both the public protection agenda, as well as the person-
centred agenda within learning disability services.  

As per the 2018 NHS Learning Disability improvement standards, the authors have been working to 
improve inclusion and engagement of PwLD by adapting the Good Lives Model so it could be more 
meaningfully used with this population. The Good Lives Model was adapted within clinical practice by 
the authors NHS Clinical Psychology service, resulting in the development of an easy-read workbook 
that is delivered as an adapted 1:1 intervention. The easy-read resource makes use of simple language 
and additional pictures, the use of adapted terminology which has been suggested for use with children 
and adolescents (e.g., ‘my needs’ instead of ‘primary goods’, and ‘how I might my needs’ instead of 
‘secondary goods’) and reduced the standard 11 primary goods into 8 primary needs in order to aid 
understanding and engagement. Although this pilot is in the early stages, initial feedback from both staff 
and PwLD engaging in this work has been very positive, provided a meaningful format to engage in 
accessible and inclusive offender rehabilitation work 

 

PS12 The new AL toolkit to support student mental health 

Presenters Neill Boddington1, Chris Hughes2 & Melanie Miller3 
1Mental Health Advisor (Development & Training), Student Support 
2Senior Lecturer & Staff Tutor, STEM 
3Senior Manager, ALSPD, Academic Services 

Contact neill.boddington@open.ac.uk 

Abstract This poster presentation will serve to explain the development and creation of the new AL toolkit to 
support student mental health alongside the associated ALSPD events programme.  

The AL toolkit has been created based on an identified opportunity to bring together the vast range of 
resources and information that is currently provided for AL’s. However, these resources are either not 
easily known or accessible, are located across various platforms, or only available in certain faculties. 
The toolkit also reflects the established need for better resources and knowledge to support AL’s to help 
their students. It also serves to ensure a consistent approach when dealing with certain student mental 
health situations.  

The poster will primarily focus on how the toolkit can support AL’s and encourage their engagement in 
the toolkit and the associated ALSPD student mental health events. It will also offer an overview of the 
motivations towards this project and the initial investigation and research period. Finally, it will request 
how further resources can be submitted to the toolkit alongside feedback and ideas. 
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9. DAY 2 ABSTRACTS: SESSION 8 - WORKSHOPS 
Workshops Learning Work Inclusivity 

 

WS1 An Introduction to Social Prescribing: Green Social Prescribing: Bringing Biophilia into work 
and home environments to support health and wellbeing 

Presenters Samantha Forde1 & Liz Middleton 
1Partnerships Coordinator, Open University in Wales 
2Associate Lecturer 

Contact samantha.forde@open.ac.uk 

Abstract Becoming a ‘well’ being in the workplace through greening, biophilic design and greater connectedness 
to nature.    
Have you heard the term Social Prescribing and wondered what it is? In this introductory workshop we 
explore:  

• What is meant by social prescribing? 

• How aspects of the practice might be transferred to workplace and study settings to enhance 
social and emotional wellbeing. 

• The role of ‘greening’, ‘nature connectedness’ and ‘biophilic’ design as integral to promoting 
psychological wellbeing in work, study, and/or home environments. 

• How these ideas can be used when caring for others in a variety of settings. 

• Practical ideas to take away. 

• How methods can be used to develop a closer relationship with nature and our ‘ecological 
selves’ as part of everyday home, study, and working life. 

Social Prescribing is gradually becoming an integral part of NHS primary care support in Wales (Primary 
Care Hub, Wales, 2018). There is growing evidence that effective social prescribing, carefully matched 
to individual needs can result in the development of positive health and wellbeing thus improving a 
person’s quality of life (National Academy for Social Prescribing, 2021). 
Strategies for making workplaces more sustainable are supported through The Wellbeing of Future 
Generations Act (2015) with an updated Welsh Government's 'Wellbeing of Wales Report’ (Sept 2021).  
 
This workshop may be of interest and value to: 

• Trade Union Reps (Union Learning Reps, Green Reps, Health, and Safety Reps) 

• OpenLearn Ambassadors 

• Students 

• Staff 

• Workplace Mental Health First Aiders 

• People with an interest in nature and wellbeing 

• Individuals looking for safe, new ideas to try to alleviate stress and anxiety 

• Carers 

 

 

WS2 Reflect, Restore, Rejuvenate 

Presenter Marina Postlethwaite-Bowler 
Staff Tutor, WELS 

Contact marina.postlethwaite-bowler@open.ac.uk 

Abstract In this "fast paced world" we all need to be mindful of our own mental and physical health and wellbeing 
having the tools in our own personal toolkit will help us to remain present and grounded when the going 
gets tough! Reflective practice is the ability to reflect on your own actions and to engage in a process of 
continuous learning. Being able to restore and top up our energy stores when they are depleted and to 
start the day with a feeling of vitality and vigour will have far reaching and positive outcomes for our day 
ahead. Being able to covert those feelings of rejuvenation using very simple strategies will have a real 
impact on our physiological and psychological health and wellbeing. 

This session is based around The Miracle Morning by Hal Elrod - a 6-step morning routine using what 
are called Life S.A.V.E.R.S.: silence, affirmations, visualization, exercise, reading, and scribing. 

We will come together to explore some really simple quick but effective techniques to start your day in a 
more positive way. The session will hopefully give you some ideas to enable you to carry those feelings 
of wellbeing through into your day and evening: 
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• Please bring a book, a journal/piece of paper/post it and your favourite pen. 

• Please wear loose comfortable clothing as I will invite you to join in with some gentle 
movement and stretching. 

An open mind to explore something new 

“An empty lantern provides no light. 

Self-care is the fuel that allows your light to shine brightly” 

 

WS3 Riding the Coronacoaster 

Presenters Katharine Jewitt1, Jacqueline Baxter2 & Alan Floyd3 
1Post-Doctoral Research Associate, FBL 
2Director, Scholarship & Innovation Centre, FBL 
3External Supervisor, WELS 

Contact k.jewitt@open.ac.uk 

Abstract The Open University Business School is leading a ground-breaking £300k research project on online 
learning and strategic planning through, and post, lockdown in English secondary schools. This 
workshop focuses on one of the key themes that has emerged from qualitative research interviewing 
school leaders about wellbeing through the pandemic. Teachers have felt isolated, anxious, grieving 
from bereavements, balancing home learning with their own children, as well as, teaching their pupils 
online. There is much research showing that teachers are prone to stress when they feel unsupported 
or feel they don’t have enough time to do a good enough job (Kyriacou, 2010, Pithers and Soden, 1998 
and Travers and Cooper, 1996) but there is a gap in the literature on moving forward through to 
recovery and beyond Covid-19.  

This workshop has been designed to begin to make some sense of what we’ve been learning over the 
last 18 months or so and how we’re going to refresh and reenergise ourselves in times ahead. The 
workshop provides an engaging and motivational look at how we move into recovery beyond Covid-19. 
There are a series of slides interspersed with a series of questions for participants to pause, reflect and 
take part in group discussion. The workshop shares the latest research exploring developments in 
positive psychology, neuroscience and resilience to help us all improve our wellbeing, build resilience, 
strengthen intrinsic motivation, reduce stress levels and support the wellbeing of ourselves and our 
families, friends and colleagues.  

Participants will: 

1. explore how to mitigate negative emotions  
2. discover scientifically proven techniques and tools to benefit wellbeing in the long term  

Format of the workshop  

• Small group discussions in breakout rooms 

• A series of pause for thought, reflective questions to discuss and capture thoughts  

The session provides time to reflect on yourself and to think through some of the challenges and 
questions that are posed during the workshop and to focus on what we need to do to keep ourselves 
well. 

 

WS4 Wellbeing and Resilience through Mindful Compassion 

Presenters Paloma Suarez1 & Felicity Harper2 
1Associate Lecturer, WELS 
2Associate Head of School, Students & Nations (LAL), WELS 

Contact paloma.suarez@open.ac.uk  

Abstract As a teacher and AL for over 30 year I can see that there is a need to learn tools for wellbeing and 
resilience within our student and staff population particularly now, post COVID times that seem to have 
emphasised mental health issues. There is scientific evidence of how Mindfulness Practices are 
beneficial not just for the individual but also in the workplace, where stress and anxiety are high, and it 
can impact on the well-being and health of the individual.  

These practices are particularly relevant within the academic context and specifically with in the OU 
context.  

The session will include:  

• a demonstration of a short meditation practice 

• definition and explanation of the key concepts and benefits of the Mindful and Compassionate 
Practices as well as Resilience   

mailto:k.jewitt@open.ac.uk
mailto:paloma.suarez@open.ac.uk


PRECONFERENCE VERSION –Nov-21 

MHWB Conference Booklet 2021 |  Page 21 of 32 

• Presentation of data collected from students attending the introductory session  

• Q&A opportunity for the participants  

In this workshop we will: 

• bust the myth of what is mindfulness, and put it in context  

• explain the role of compassion in mindful practices  

• look at the role of resilience and how to develop it.  

• Show how those are tools for wellbeing and the benefits they bring within the personal and 
professional context of the OU population.  

• Mindfulness and compassion are an education not a treatment.  

We are hoping to present in this workshop data collected from the Wellbeing and Resilience through 
Mindfulness Workshop we will be offering to the students in November. With this workshop we hope to 
show the relevance and need to offer an opportunity to our students and staff members to learn some 
techniques to help them through challenges and difficulties by giving an accessible tool to self-regulate 
and enhance their own wellbeing." 

 

WS5 Being our best in a hybrid world 

Presenters Gemma Godfrey1, Katherine Lambert2 & Emma Parker3 
1Learning Lead Change Capability, People Services 
2Consultant, University Secretary’s Office 
3Operational Design Change Lead (NWOW), University Secretary’s Office 

Contact gemma.godfrey@open.ac.uk 

Abstract This workshop will provide an opportunity to explore what it means to be our best selves in a hybrid 
working environment and through discussion will highlight both the opportunities and challenges we 
face in being at our best as we move towards new and different ways of working. 

 

WS6 Anxiety and Depression: Supporting conversations around mental health and wellbeing 

Presenter Payam Rezaie 
Reader in Neuropathology/ Author of OpenLearn Units on Anxiety and Depression, STEM 

Contact payam.rezaie@open.ac.uk  

Abstract According to various sources, mental ill health costs £35-£75 billion and leads to loss of 72 million 
working days in the UK each year. Over 600,000 cases of work-related stress, anxiety or depression 
were reported across the UK in 2018/19 alone. Depression and anxiety accounted for 44% of all cases 
of work-related ill health and 54% of all working days lost over this period. 1 in 5 people take the 
occasional day off due to stress, but 90% cite a different reason for their absence. Predominant causes 
of work-related stress and poor mental health centre around workload, lack of managerial support, 
organisational change, role uncertainty, job insecurity and low personal ‘control’. 9-15% of employees 
who disclosed mental health issues to their line manager between 2017-2019, reported being 
disciplined, dismissed or demoted, and people with long-term mental health conditions lose their jobs 
every year at around double the rate of those without a mental health condition.  

Healthcare workers, teaching professionals, business, media and public service professionals all show 
higher levels of stress compared to other occupational groups, and it’s not only work-related ill health 
that is of concern. A recent University survey and the Office for National Statistics noted that one third of 
students in higher education report psychological difficulties for which they need professional support.  

Although the situation appears to be improving, stigma, cultural differences and perceptions around 
mental health and the ‘consequences’ of declaring mental health difficulties, continue to impact on 
whether individuals seek support and professional help. Opening up conversations around mental 
health and wellbeing is a key starting point. Overcoming the initial anxiety of ‘saying the wrong thing’ 
and the potential for ‘adverse consequences’ prevent many from starting that initial conversation. 
Knowing what to say, when to say it and how, can help managers to support staff better and for staff to 
better support students.  

Come along to this workshop if you would like to explore these issues further, share experiences and 
best practice. We will look at how a suite of three OpenLearn Units which focus on anxiety and 
depression, can help raise awareness, and be used to support conversations around mental health and 
wellbeing. 
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WS7 Wellbeing@WELS Presents Dancing for Health and Wellbeing: community cohesion from a 
dance/movement intervention perspective 

Presenters Claire Harris, Joan Simons2 & Rosaria Gracia3 
1Manager, Planning and Faculty Administration, WELS 
2Associate Dean Teaching Excellence, WELS, and Academic Lead for EDI 
3Associate Lecturer 

Contact claire.harris@open.ac.uk  

Abstract The impact of participating in arts activities, and dance specifically, has been prolific over the last few 
years. The focus has been mostly on the social component of the activities, the confidence building that 
comes about through participating, and their health and wellbeing (Bernard, et al, 2014, Blake and 
Hawley, 2012, Burns et al., 2008, Culter, 2018, Lyons et al.,2018, Murray and Crummett, 2016, 
Skingley et al. 2015, Stickley et al., 2016).  

This session will be focused on the presentation of a case study and participatory workshop.   

Dancing for Health and Wellbeing, http://rosaria-gracia.com/events/dancing-for-health, is a 
dance/movement programme devised by Rosaria Gracia in 2012. Originally created to attract cancer 
patients and friends and families as a way to re-join community life after surgery, the activity has 
evolved in an intergenerational session which welcomes people with a wide variety of ages (late 20s – 
mid 80s) and range of physical and mental health conditions (mild to moderate depression and anxiety, 
Chronic Fatigue Syndrome and ME, arthritis, muscle-skeletal issues, heart disease, obesity, mood 
swings to name but a few). The programme is now delivered in the activity programme organised by the 
City Council, Universities, companies, health organisations (social prescription) and community 
organisations. 

The presentation reflects on dance and movement as an intervention to develop community cohesion, 
to recognise differences and embrace commonalities as well as to develop empathy with the 
consequent impact on individual and collective health and wellbeing.   

The participatory workshop will pick up the theoretical points presented and endorse with some 
experiential knowledge. 

This session will be presented on Zoom and will not be recorded. 

 

WS8 What does it feel like to be transgender? 

Presenter Amo King 
Nursing Faculty Coordinator, WELS and OU Trans Staff Network Facilitator 

Contact Amo.King@open.ac.uk  

Abstract There is a lot of noise about gender identity in the media and across the internet. But what does it feel 
like to be trans? And how can we talk compassionately about trans lives? When the 2018 ‘Stonewall 
LGBT in Britain – Trans Report’ finds that 51% of trans people in employment have hidden their identity 
at work to avoid discrimination, how can we personally contribute to building an inclusive workplace 
culture in which colleagues feel safe to come to work as themselves? OU Trans Staff Network 
Facilitator Amo King will lead a workshop exploring what trans means to trans people, and how we can 
better support trans students and colleagues on their own terms. This session will cover some of the 
language describing trans identities, what proactive allyship might look like, and how to take your foot 
out of your mouth if it all goes pear-shaped. 

This session will not be recorded. 
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10. DAY 2 ABSTRACTS: SESSION 9 ORAL PRESENTATIONS 
Oral Presentations Learning Work Inclusivity 

 

OS1: Mental Health, participation and attainment gaps 
OS1a Understanding the mental health attainment gap in Design modules at The Open University 

Presenters Muriel Sippel1 & Nicole Lotz2 
1Associate Lecturer, STEM 
2Senior Lecturer in Design, STEM 

Contact muriel.sippel@open.ac.uk  

Abstract We are aware of low pass rates for students with mental health disabilities on Design modules in 
comparison to other modules in Engineering and Innovation. This talk reports seminal findings on an 
eSTEeM project that investigates how a student’s mental health disability impacts on their study.  

The overall methodological approach was experiential, qualitative, and longitudinal.  Seven students 
were recruited for a mixed-method study which included repeat interviews and experience samples over 
a period of 4 months. The interviews were focused on the intersecting factors of discipline (knowledge 
and skills, coursework, assessment), personal circumstances (work and family, caring commitments, life 
events) and support received during their studies from The Open University or from people around 
them. 

The experience sampling and diary methods were used to understand the participants’ thoughts, 
feelings, behaviours, and environmental factors influencing their study experience in between 
interviews. Participants received mobile phone prompts from the interviewer to share their experiences 
at that moment whilst studying, doing other activities, or preparing for an assignment.  

We will present the insights from the analysis through the lens of two case studies. We will share our 
learnings about the approaches we have used to ethically manage sensitive situations for students with 
mental health disabilities and as support for team members after interviewing students based on the 
findings from the literature review and our mental health training. 

The initial results of our data have provided us with a deeper understanding of specific issues 
experienced by Design students with mental health disabilities throughout their study. We will use 
Lister’s taxonomy (Lister et al, 2021) to report on recommendations, for example: addressing 
uncertainty in project work, to inform module learning design and the development of positive 
interventions from ALs or Student Support Services, to reduce the attainment gap and facilitate 
progression. The recommendations may be valuable for other project-based or creative subject 
modules and qualifications at The Open University. 

References: 
Lister, Kate, Seale, Jane and Douce, Christopher (2021). Mental health in distance learning: a taxonomy of barriers 
and enablers to student mental wellbeing. Open Learning: The Journal of Open, Distance and e-learning (Early 
Access). 

 

OS1b Creating and implementing a student mental health induction resource 

Presenters Mychelle Pride1, Kristina Burton2, Joan Hunt3 & Jane Hardwick3 
1Academic Lead for Access, Participation and Success, WELS 
2Associate Lecturer, WELS 
3Lecturer & Student Experience Manager, FBL 

Contact mychelle.pride@open.ac.uk  

Abstract A recent parliamentary report states that student mental ill health has increased six-fold since 2010 
(Hubble & Bolton, 2020). The Office for Students (2019) reports a statistically significant difference in 
awarding outcomes for students with mental health disabilities compared to students with no disabilities.  

A UK wide survey regarding the prevalence of student mental health conditions or difficulties within UK 
HEIs administered in 2018 (Pereira et al., 2019), found that up to 50% of students who identified as 
having mental health challenges did not declare them to their HEIs. Studies show that the Covid-
pandemic has significantly impacted student mental health. With increasing student numbers year on 
year, FBL’s student experience team felt that a specific mental health and wellbeing induction block was 
warranted.  

Building on the findings from student and Associate Lecturer co-creation workshops on student mental 
health, the presenters developed a mental health and wellbeing induction resource for students that sits 
alongside the FBL online asynchronous induction materials. In this presentation, we will discuss why we 
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decided to create this particular resource, what content we chose to include and why, how we created 
the resource and changes we made as a result of consulting with students. We will address the 
challenges we faced along the way and how we overcame them. 

 

OS1c The Personal Learning Advice Service and students with mental health declarations 

Presenters Jennifer Hillman1, Deborah Peat2 & Olivia Purcell1 
1Senior Manager (PLA Service), Student Support 
2Assistant Director, Safeguarding, Quality & Inclusion, Student Support 

Contact jennifer.hillman@open.ac.uk 

Abstract The PLA Service is a dedicated team providing personalised coaching and mentoring to our students to 
address inequalities that presently exist in terms of module results for students from underrepresented 
and disadvantaged backgrounds. One of our focus areas includes working with students who declare 
mental health conditions. 

This presentation will offer an insight into our evaluation of projects in 21B, where we supported 
significant numbers of students with mental health declarations - from Access modules to Level 3 study. 
We will also share initial insights from our work with students in 21J. 

 

OS2: Overcoming barriers to learning through skills development 
OS2a An exploration of the knowledge and skills of WELS associate lecturers in relation to supporting 

students with a mental health difficulty 

Presenters Joan Simons1, Annette Duensing2, Kate Breeze3, Sarah Vicary4 & Mychelle Pride5 
1Associate Dean Teaching Excellence, WELS, and Academic Lead for EDI 
2Associate Head of School, Students & Nations (LAL), WELS 
3Associate Head of School, (ECYS), WELS 
4Associate Head of School, Nations (HWSC), WELS 
5Academic Lead for Access, Participation and Success, WELS 

Contact Joan.simons@open.ac.uk  

Abstract This project set out to explore with WELS Associate Lecturers their skills and experience of dealing with 
students who have a mental health difficulty and to explore what support they need to be confident in 
their ability to support or signpost students with a mental health difficulty. Thirty-nine interviews were 
conducted with Associate Lecturers on level one modules across WELS faculty. 

Findings suggest that the number of students with a mental health issue has been steadily increasing 
for years. There is a wide variety of OU resources for ALs to access, but the awareness of these 
resources is not consistent. Some ALs were clear about their boundaries when trying to support 
students and most ALs want more training to be able to support and refer students appropriately. A 
follow-on study is focussing on the development of a Confidence Framework, which will be developed 
with Associate Lecturers this academic year. 

 

OS2b Empowering students with mental health challenges to become independent learners within 
online learning environments 

Presenter Annie Storkey 
Associate Lecturer, WELS/ EdD Student 

Contact annie.storkey@open.ac.uk  

Abstract Online learning can offer an accessible opportunity for students with mental health challenges to study 
for a degree, with flexibility for the student to control their learning environment around their health 
needs. However, research by Richardson (2015) found that distance learning students with mental 
health challenges were significantly less likely to complete and pass their modules than other students. 
As an Associate Lecturer, who also has bipolar disorder, I want to understand the barriers these 
students face and how they might be overcome so that I can support them in reaching their full 
potential. 

This presentation introduces the barriers faced by these students, using research by McManus, Dryer 
and Henning (2017), before presenting an emancipatory action research study exploring how students 
with mental health challenges might be supported to become independent learners within online 
learning environments. This ongoing research uses a critical realist approach with an emphasis on 
student voice to explore the lived experience of students with mental health challenges, using case 
study interviews within an action research framework to plan, implement, evaluate and reflect on the 
support needs of these students, alongside data analytics to identify students at risk. It uses the 
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affirmative model of disability, an inclusive and collective approach emphasising positive social 
identities, to develop relationships and deliver individual and proactive support. 

References: 
McManus, d, Dryer, R, Henning, M. (2017) ‘Barriers to Learning Online Experienced by Students with a Mental 
Health Disability’, Distance Education, v38 n3 p336-352 2017. (EJ1156009) 2017 [Online] Available at: https://web-a-
ebscohost-com.libezproxy.open.ac.uk/ehost/pdfviewer/pdfviewer?vid=20&sid=052e010d-5acc-48ee-89b4-
4ee529628a48%40sessionmgr4007 (Accessed 8th May 2021). 

Richardson, J.T.E. (2015) ‘Academic Attainment in Students with Mental Health Difficulties in Distance Education’, 
International Journal of Mental Health, 44:3, [Online] Available at: https://doi.org/10.1080/00207411.2015.1035084 
(Accessed 8th May 2021). 

 

OS2c Building authentic student-partnerships to promote good mental health and wellbeing: activities 
of the ECYS Student Voice and Wellbeing Group 

Presenter(s) Amber Fensham-Smith1, Sarah Mander2, Nichola Connolly3 & Natalie Nussey3 
1Lecturer in Childhood and Youth Studies, WELS 
2Staff Tutor, WELS 
3OU Student Ambassadors 

Contact amber.fensham-smith@openac.uk  

Abstract Equipping students with the tools and sense of belonging to promote positive wellbeing behaviours and 
an inclusive culture requires collaborative partnerships between staff and students. This aspect of 
prevention is predicated on building democratic and authentic online relationships and communities, 
within which, students are supported and empowered to lead change.  

In this presentation, members of the ECYS student voice and wellbeing group share the practices and 
innovative ways of working adopted to champion both student voice and mental health and wellbeing 
across ECYS. Student ambassadors will share their experiences and the impact of contributing to this 
group.  

A key element of this presentation will include sharing our ongoing work in a core area of activity; the 
design and distribution of mental health and wellbeing packs for students in ECYS. Built around the 5 
steps/pillars of wellbeing, this resource will be co-designed by students and staff and will include 
practical strategies, activities and resources, poetry, and student designed artwork to support positive 
mental health and wellbeing.  

With planned involvement from different units, including OUSA, the presenters will share some of the 
ways in which this initiative intends to extend the impact and reach of existing self-audit resources and 
tools designed for ECYS students. 

 

OS3: Developing awareness of identity and belonging 
OS3a Positive Digital Practices 

Presenter(s) Kate Lister1, Agnes Kukulska-Hulme2, Julia Downes3, Philippa Waterhouse4, Tim Coughlan4, 
Mychelle Pride5, Tina Forbes6, Elaine McPherson7, Naomi Moller8, Ian MacDonald9, Richard 
Thomas9, Olivia Kelly9, Ruth Tudor9, Cath Brown9 & Christine Lyle9 
1Visiting Lecturer, WELS 
2Professor of Learning Technology & Communications, WELS 
3Senior Lecturer in Criminology, FASS 
4Senior Lecturer, WELS 
5Academic Lead for Access, Participation and Success, WELS 
6Senior Manager (Student Experience & Nations), FASS 
7Senior Lecturer & Staff Tutor, STEM 
8Professor of Psychology and Psychotherapy, FASS 
9Associate Lecturer 

Contact kate.lister@open.ac.uk  

Abstract Positive Digital Practices is a new, Office for Students-funded collaborative project, aiming to scale up, 
embed and sustain positive practices that proactively consider mental wellbeing in learning for part-
time, commuter and distance learning students. 

Taking a participatory knowledge-exchange approach, involving partnerships with students, HEIs and 
sector bodies, Positive Digital Practices consists of initiatives in three areas: 

• Positive learner identities, including emotional awareness, encouraging help seeking 
behaviour, recognising achievements and valuing learning opportunities 

https://web-a-ebscohost-com.libezproxy.open.ac.uk/ehost/pdfviewer/pdfviewer?vid=20&sid=052e010d-5acc-48ee-89b4-4ee529628a48%40sessionmgr4007
https://web-a-ebscohost-com.libezproxy.open.ac.uk/ehost/pdfviewer/pdfviewer?vid=20&sid=052e010d-5acc-48ee-89b4-4ee529628a48%40sessionmgr4007
https://web-a-ebscohost-com.libezproxy.open.ac.uk/ehost/pdfviewer/pdfviewer?vid=20&sid=052e010d-5acc-48ee-89b4-4ee529628a48%40sessionmgr4007
https://doi.org/10.1080/00207411.2015.1035084
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• Positive digital communities, that support students’ sense of belonging and purpose, provide 
informal peer support and facilitate meaningful connections that do not rely on a campus 
environment 

• Positive pedagogies, that support learners to take part in and demonstrate technology-
enhanced learning in a way that is inclusive and supports mental wellbeing 

In partnership with ALs, students, mental health practitioners and sector stakeholders, Positive Digital 
Practices is co-creating resources and initiatives to scale up positive practices in these areas, embed 
them across the three HEIs, and pilot them more broadly in higher education.  

This 15-minute presentation will introduce the project, give examples of the work being carried out in 
each area, and seek critical input from OU stakeholders. 

 

OS3b University relationships, student mental health and academic achievement 

Presenters Naomi Moller1, Dominic Conroy2, Gina Di Malta3 & Katy Smith4 
1Professor of Psychology and Psychotherapy, FASS 
2Associate Lecturer, FASS 
3Lecturer in Counselling and Psychotherapy, FASS 
4Staff Tutor & Senior Lecturer, FASS 

Contact naomi.moller@open.ac.uk  

Abstract Students do not study in a social vacuum, they develop relationships with other students, with their 
tutors and other university staff. They may also develop a relationship – sense of connection and 
identification - with their university as an institution.  

As psychologists we know both how important positive relationships are to support mental health and 
that better mental health is associated with better academic achievement in university students. 
Questions remain, however, about how these links work in a distance learning context like the OU. 

Our ongoing mixed-methods research was designed to explore how positive university relationships 
with staff and other students, and connectedness to the university link with OU student mental health 
and academic achievement. In our talk we present quantitative and qualitative results of a study 
conducted in 2020-2021 based on a sample of 208 OU students. We will also discuss how project 
findings have shaped our next study, in which we aim to recruit a sample of 1,000 plus students. 

Our work to date provides initial evidence to support the idea that positive university relationships have 
the potential to buffer students from the impacts of negative mental health, promoting their engagement, 
retention and potentially helping bolster academic performance. Our work also hints at ways that the 
university can foster positive university relationships for students.  Most important, our work to date 
underlines that the relationships that a student forms with peers and university staff, as well as their 
sense of connectedness to/identification with the university are a potentially critical part of a student’s 
journey – and thus something that could usefully be more actively addressed by the university. 

 

OS3c How do we talk about race and mental health? 

Presenters Darren Gray1, John Butcher2 & Rehana Awan3 
1Senior Manager, PVC-S Office 
2Professor of Inclusive Teaching in Higher Education, WELS 
3Staff Tutor, Access & Open, WELS 

Contact darren.gray@open.ac.uk 

Abstract This presentation will present the findings and recommendations from the scholarship project 'How do 
we talk about race and mental health?' which was centred on interviews with students self-identifying as 
Black in conversation about mental health and wellbeing.  

The presentation will introduce personas created from the interviews to help the University better 
prepare for interactions with Black students about their mental health. An animation has also been 
created which involved Black students in scripting and editing to produce a short authentic piece to 
further support students and staff in understanding the importance to declare mental health issues. This 
scholarship links into wider work of the Access & Participation Plan Task & Finish Group on 'Mental 
Health Declarations of Black Students'. 
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OS4: Community based health and wellbeing 
OS4a How Estates support positive mental health and wellbeing 

Presenter Jane Ball 
Head of Health & Safety, Estates 

Contact jane.ball@open.ac.uk  

Abstract Throughout the various pandemic lockdowns, our University Estate function maintained a presence 
onsite. There are a number of reasons for this including statutory requirements to test fire alarms and 
emergency lighting, but more importantly, to ensure that safe spaces were created to facilitate the 
return to site for those who found working from home just too tough.  

In this short presentation, I'll guide you through what Estates did for the OU community and also, what 
we put in place for our own staff. 

 

OS4b Mental Wellbeing in a Tech environment 

Presenters Michelle Carrington1, Jill Phillips2 & Sharon Henry3 
1Product Development Manager, CIO 
2Head of Corporate Services, CIO 
3People Services Partner, People Services 

Contact michelle.carrington@open.ac.uk  

Abstract Background: Early in 2020 the Chief Information Office (CIO) had a high level of strategic priority 
activity, including core systems replacement deadlines for implementation, frequent cyber threats to the 
OU, and for IT in particular the need to ensure all OU staff had kit needed to immediately move to home 
working.  Together with media coverage of a pandemic this was resulting in a significant and 
detrimental effect on CIO staff wellbeing. 

Method/approach: CIO Executive had already identified the importance of its people in meeting its 
objectives and had a People Strategy including a Wellbeing and Engagement working group of 8-10 
people from across the portfolio and across grades, the group created objectives and targets across 
engagement and wellbeing.  Summer 2020 a survey was conducted across all CIO staff (total 380) to 
assess levels of wellbeing and engagement. 

Results:  Earlier in Spring 2020 some immediate actions were put in place to improve staff wellbeing 
and mental health.   These included webinars designed to raise awareness of importance of wellbeing, 
the use of CIO newsletter and other comms channels for ‘top tip’ articles and regular social events.  

Survey response has informed a further set of activities including introduction of Mental Health First 
Aiders, raising awareness of use of mental health and wellbeing plans, upskilling managers in how to 
monitor the wellness of their teams and further social events. 

Conclusion: The efforts and activities of the Wellbeing and Engagement group have generally been well 
received by CIO staff with recognition that significant effort is being made to improve and address 
wellbeing.   It is recognised that communications channels are key and different methods should be 
used and assess for ‘coverage’.  A new survey is to be conducted soon to reassess levels of wellbeing 
and engagement.   

 

OS4c Changing your mind? Mental health throughout the menopause transition 

Presenters Catherine Pestano1 & Sarah Cooling2 
1Visiting Fellow/Associate Lecturer, WELS 
2Business Analyst, Academic Services 

Contact catherine.pestano@open.ac.uk 

Abstract Catherine has been working to raise awareness at the OU of issues relating to the menopause including 
a Yammer group and range of presentations, available on recordings as a permanent resource. This 
follows her experience of having a difficult time myself in her previous organisation and subsequently 
developing a workplace programme that won two national diversity and innovation prizes at national 
level. It was clear when she joined the OU that the need was here also. 

Catherine began offering talks (such as for Inspiring Women @WELS) and has since been paid to 
share information and offer seminars (such as for WELS Wellbeing Champions programme). She has 
also contributed to HWSC Nursing course production on this topic, ensuring that medical racism and 
aspects of Crenshaw’s intersectionality were incorporated.  

At the OU, Catherine has been joined by wonderful colleagues including co-presenter Sarah Cooling, 
who have developed the Menopause Moments monthly session series. There is a significant mental 
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health aspect to this transition which remains relatively unknown. Sharing information on this results in 
unsolicited contacts reporting the value of the new learning participants have gained for both personal 
and professional lives.  

This session will be of interest to all ages and all genders as the impacts of the menopause touch so 
many of us. It will address the above and highlight the mental health aspect of menopause and what 
support is available. Catherine’s blog on this can be found here:  5th post down 
https://learn1.open.ac.uk/mod/oublog/view.php?user=402709 

 

OS5: Enhancing understanding and awareness 
OS5a The Mental Health Science Masters Programme 

Presenter Payam Rezaie 
Reader in Neuropathology/ Qualification Director for the OU Mental Health Science Masters Programme 

Contact payam.rezaie@open.ac.uk  

Abstract Mental Health was declared a global development priority by the World Health Organisation in 2016. 
This agenda, endorsed by the World Bank, and its inclusion amongst the Sustainable Development 
Goals of the United Nations signalled a major shift towards the international commitment needed to 
overcome barriers to preventing and treating mental health conditions worldwide. The recent pandemic 
has further heightened awareness and the need to address the impact of poor mental health on 
individuals, communities and nations. Despite advancements in research over the past two decades, 
significant challenges remain.  

Narrowing the mental health research and treatment ‘gap’ relies on evidence-based, scalable 
programmes within the health, education and public sectors, in tandem with a reduction in stigma that 
continues to be associated with mental illness. A critical understanding of the evidence base, the ability 
to evaluate research claims and assumptions, and an awareness of the limits and boundaries of current 
knowledge, inform professional practice and underpin decision-making and policy. The Mental Health 
Science Masters Programme launched in 2017, serves such a purpose.  

Designed for those with academic, professional or personal interests in core global mental health 
conditions (anxiety, depression, psychosis and dementia), this interdisciplinary programme takes a 
‘biopsychosocial’ approach to exploring current issues and research at the forefront of mental health 
science. Focusing on diagnosis, causes and interventions, this intensive programme develops critical 
skills and knowledge relevant to pursuing further research and employment and can be used to inform 
and strengthen professional practice.  

Suited to those already working in or aspiring to work in research and clinical practice, pharmaceutical 
and healthcare industries, education, human resources management and other professional settings, 
the programme continues to enable students to better evaluate and challenge current thinking and 
practice, with a view to driving improvements in research, policy, management, interventions and 
support for affected individuals and their families.  

Do come along to this talk to hear more about this exciting programme which has also supported staff 
development at the OU. 

 

OS5b ARCLIGHT: participatory action research to develop community mental health resilience 
through storytelling and innovative technologies in Guyana 

Presenters Ann Mitchell1, Gareth Davies2, Mark Gaved3, Andrea Berardi4, Tania Hart5 & Kerese Collins 
1External Consultant 
2Research Impact Evidence Manager, PVC-RES 
3Lecturer, WELS 
4Senior Lecturer, STEM 
5Associate Lecturer 

Contact helena@mentalhealthresourceshub.com / mark.gaved@open.ac.uk  

Abstract The “ARCLIGHT” project was a co-design and co-implementation of a community based mental health 
improvement programme to promote positive mental health practices through the sharing of stories. 
Mental illness, especially depression and suicide, is a recognised problem in Guyana with limited 
support. To explore successful local practices amongst a diverse population, we collaboratively worked 
with the indigenous community of Yupukari, an urban group of women in a refuge who had experienced 
domestic violence, and a rural Indo Guyanese community living on the coast.  

Participatory Action Research (PAR) was chosen to collect the qualitative data and act as a mechanism 
for the co-design and co-implementation of a programme to promote positive mental health practices. 
Stories of successful practices were recorded on mobile phones and then shared via local, portable 
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network hubs (‘MAZIzones’) that enabled digital collaboration away from the internet. This gave 
participants the ability to promote community mental health resilience by allowing others to access them 
in their own time.  

Our approach proved to be an effective mechanism for increasing a sense of resilience and 
togetherness. The process of developing and sharing stories in focus group discussions gave the 
participants a voice to identify common challenges and potential solutions. They developed a feeling of 
being empowered and valued. Their sense of self-worth, confidence and self-esteem grew as they 
actively contributed towards helping others cope with similar hardships and challenges.   

Some of the outcomes included participants acquiring reading and writing skills. Others developed 
pottery and crocheting skills, which resulted in a craft cooperative to generate an income for their 
families. The sharing of these insights resulted in a valuable network that included strategic decision 
makers covering health and social care, governmental and academic disciplines, NGOs, and British 
High commission in Guyana. Moreover, we developed a Practitioner Handbook for community 
practitioners. 

 

OS5c Bullying, harassment and challenging conversations in an inclusive university 

Presenter Karen Hagan 
Senior Lecturer and Staff Tutor in Psychology, FASS 

Contact Karen.Hagan@open.ac.uk  

Abstract The National Union of Students, UK Universities and others have reported on harassment, bullying and 
abuse at universities.  While the vast majority of exchanges of ideas at The Open University are 
conducted respectfully and constructively, it is unsurprising that an institution with a mission to be open 
to people, places, methods and ideas is not immune to such emerging trends. 

This presentation will explore the following questions in the context of managing bullying, harassment 
and challenging conversations: 

• What are the risks of delivering an inclusive and academically exciting curriculum?  

• What might this mean for students and staff? 

• How might we begin to meet the challenges, and create safe and positive spaces for learning? 

 

OS6: Strategy developments and updates  
OS6a Well-being & Mental Health in the Higher Education Sector in Wales: From Policy to Practice 

Presenter Ceri Wilcock 
Assistant Director, Student Experience, Teaching & Learning, Open University in Wales 

Contact Ceri.Wilcock@open.ac.uk 

Abstract In 2019 the then-Minister for Education for Wales, Kirsty Williams, wrote to the Higher Education 
funding Council for Wales (HEFCW) stating that: 

“Wales whole system approach to mental health and well-being through the healthy universities 
framework is UK sector leading. I would like the Council to continue to prioritise safeguarding and 
wellbeing activity for students and staff…I look forward to seeing the Council’s strategic approach to 
well-being and mental health and the underpinning action plans, the first being on supporting students 
with mental health. Additionally, I would like the Council to develop in partnership with stakeholders an 
approach to suicide-safer universities.” 

This led HEFCW to publish a Policy Statement outlining its strategic intention to strengthen support for 
well-being and health for all in higher education in Wales. The Policy statement was challenging in its 
aspirations for the sector and clear on the need for action which recognised the diversity of people’s 
lived experience. Over the last two years HEFCW has worked with higher education providers, 
students, staff, representative bodies, and other partner organisations to realise positive change across 
the sector, using its funding and policy levers to influence day to day practice at universities across 
Wales. 

This session explores how the policy landscape in Wales has driven developments in practice across 
the OU in Wales. We will share our approaches to developing, implementing, and evaluating a Well-
being & Health Plan, our programme of staff development and how we have involved students and staff 
along the way. The session will also demonstrate how HEFCW funding has also been used to develop 
practice across the institution and briefly explore how we are taking account of the Welsh legislation 
around the Well-being of Future Generations Act to develop ways of working with ‘prevention’ and 
‘involvement’ at their core. 
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OS6b The Student Mental Health Agreement - Working towards improved wellbeing for students 

Presenters Lidia Dancu1 & Viki Soper2 
1Mental Health Coordinator, APS Scotland, Open University in Scotland 
2Access, Participation & Success Officer, Open University in Scotland 

Contact lidia.dancu@open.ac.uk 

Abstract The Student Mental Health Agreement is a document created in collaboration between the OUiS and 
the OU Students Association, to better support the mental health of our students resident in Scotland.  It 
is also a requirement of the Scottish Funding Council.  

Our first document was launched in October 2020 and our new SMHA 2021-23 is soon to be launched. 

This outlines the actions will take to improve resilience in our student population, eliminate stigma in 
relation to mental health issues and to practically support our students when they most need it.   

Our session will cover key actions in the SMHA and the activities we have undertaken to deliver on 
these, as well as planned activities for the new sessions. 

 

OS6c The OU Mental Health & Wellbeing Strategy - reviewing year one progress and setting future 
priorities 

Presenters Arlëne Hunter1, Catherine Coldbeck2, Linzi Morris3 & the Mental Health Implementation Group 
1Director, Student Support, Student Support 
2Business Change Project Manager, Student Support 
3Head of Student Support (WELS), Student Support 

Contact arlene.hunter@open.ac.uk  

Abstract In October 2020, the OU Mental Health and Wellbeing strategy (2020-2023) was launched in line with 
the Universities UK (2017) #stepchange framework for mental health in Higher Education.  

The strategy takes a whole institutional approach for students and staff, with a vision to “…promote an 
inclusive and supportive culture, underpinned by effective and timely support systems and training 
about mental health and wellbeing that allows our students and staff to maximise their potential and 
achieve success.”  

Structured around eight core objectives linked to the themes of leadership, prevention, early 
interventions, support, transitions, staff, data and partnership, the strategy sets out an ambitious series 
of actions to be completed over a four-year period. 

This presentation will outline progress to date, highlighting some of the key achievements and 
challenges including: insight from the mental health and wellbeing resources audit; challenges of 
determining baseline data; institutional and external investments in mental health awareness and 
support; expansion of the mental health first aid training programme; implementing a mental health 
casework advice team; and investment in mental health technologies and external support services. 

The presentation will conclude by considering institutional priorities for year 2 based on initial findings, 
alongside internal and external needs and expectations. 
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11. INTERACTIVE POSTER PRESENTATIONS GUIDANCE 
 

Preparation 
Please remember that all videos must be a maximum of 2 minutes; therefore, you may wish to have a few rehearsals 
before recording. The average person speaks 140 words per minute so bear this is mind when scripting/planning your 
presentation. 

Your video presentation should be accompanied by your poster onscreen as you present; this should be a single 
PowerPoint slide suitable for viewing online. Your presentation should include a brief description of your project, what 
you are intending to do or have done, and the expected outputs or findings from your project. 

 

Lighting and background 
Sit somewhere with an even light, so a meter or two in front of a window or with a lamp in front of your PC/laptop; never 
with the window behind you. Don’t worry about having items in the background (as long as they are too distracting of 
course!) but items give personality to the video. 

 

Camera placement 
Ensure the webcam is at eye level, you can always use a book or two to help elevate the position of the laptop/camera. 

Headphones and microphones 

Sound is crucial so please wear a set of headphones with mic/ earbuds with mic if you have them. 

 

Clothing 
Bright colours work well on camera, dark colours look drab! A coloured scarf or tie is a good option. Avoid fine stripes 
and checked patterns as these cause interferences on camera. 

 

“At Home with Janet” 
If you would like some further inspiration, then please visit the STEM Faculty’s YouTube channel where you will find a 
series of short, practice videos by Janet Sumner, Senior Manager (Media) explaining how to get the best out of any on 
screen appearance. 

 

Final video 
Recordings will be made available a week prior to the conference to allow conference delegates to watch and vote at 
their leisure. Therefore, we require your final video, and any supplementary materials, by Wednesday 17 November 
2021.  

Please send these via OneDrive/ZendTo to Mental-health-wellbeing-strategy@open.ac.uk.  

 

Struggling to make your video recording? 
If you are not sure how to make a recording, or are struggling with this task, please contact Mental-health-wellbeing-
strategy@open.ac.uk for some additional advice. 
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12. CONFERENCE LINKS 
This section (containing links to the Teams site) will be released to registered delegates only.  

Irrespective of whether you are attending the conference, all OU staff and research students are invited to view the 

conference posters (and their interactive presentations where provided) and can vote for their favourite poster. 

Conference posters and the voting form can be found on the Mental Health and Wellbeing strategy website from the 

week commencing 22-Nov-21: https://www.open.ac.uk/about/main/strategy-and-policies/student-and-staff-mental-health-

and-wellbeing-strategy/mental-health-post  

https://www.open.ac.uk/about/main/strategy-and-policies/student-and-staff-mental-health-and-wellbeing-strategy/mental-health-post
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