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• An introduction to the MOOC
• Assessment within the MOOC
• Previous research
• Initial findings on plagiarism
• Additional guidance on plagiarism
• Re-framing of guidance to support 

conversations around digital 
literacy

Presentation Overview
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Final week (6) 
of course 

Introduction via 
a video and 
short article

Asked to write 
around 300 

words 

Links to four 
open access 

articles 
provided, -

encouraged to 
find additional 

references

Asked to list 
resources used 

at end of 
assignment
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Introduction to the Written Assessment

Presenter Notes
Presentation Notes
Earlier on in the course, short video ‘Using a Scientific Literature Database’ to aid preparation for assignment




Each learner’s 
written summary 

assigned to a 
different learner 

to review

Learners could 
then review as 
many different 

assignments as 
they wished

When providing 
qualitative 
feedback 

learners were 
asked:
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Peer Review Process



• Generally positive, students enjoyed receiving feedback from others 
and appreciated different viewpoints on their work

• The ‘scaffolding’ provided seemed to be sufficient

• Challenges included a relatively high proportion of assignments that 
were not a genuine attempt at peer review

• As these summaries were then allocated to other students, this may 
have unnecessarily contributed to a negative peer review experience
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Findings from analysis of written assignments 
and peer review

Presenter Notes
Presentation Notes
(summary non-submissions)
Over 15% of students submitted random characters or an explanation of why they could not complete the assignment




• Distribution of the written summary 
assignments in relation to their 
similarity index (Turnitin)

• Total of 171 written assignments in 
first ‘run’

• 32 written assignments excluded 
(summary non-submissions)

Plagiarism in written summary assignments
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Jisc’s Seven Elements of Digital Literacies
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Jisc 2014



First Iteration of Pre-Assessment Guidance
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Jisc 2014



• Additional guidance on plagiarism and appropriate citation
• Links to external webpages
• Enable students to ‘opt out’ of written assessment and peer review 

tasks

Focus of our concerns
• Ensuring that our ‘learners’ were aware of the implications of 

plagiarism in an academic setting
• Certificates of Completion/Participation
• Instructional design – many students mentioned they were ‘forced’ to 

complete the written assessment task (could not opt out)
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Pre-Assessment Guidance and Changes Pt 1



• Range of summaries submitted
• A sub-set with a full reference list, 

and/or clear in-text citations
• A sub-set that lack any resource list
• A sub-set that appear to be fully 

plagiarized
• This lead us to re-consider how to 

approach the assessment 
guidance, and pre-assessment 
tasks…

Subsequent analysis of summaries
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• Recent studies suggest that patients 
are increasingly reliant on 
healthcare professionals to guide 
them through the maze of 
information they find online

• While ‘Dr Google’ is the first port of 
call for healthcare information, 
patients’ trust in healthcare 
professionals is increasing (Hesse 
et al 2010)

• Training healthcare professionals in 
information and digital literacy skills 
can help them to support their 
patients (Mcmullan 2006)

Considering our learners – healthcare students 
and professionals
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• Patients are increasingly seeking 
healthcare information in an online 
setting

• Another MOOC on the FutureLearn
platform, ‘Social Media for 
Healthcare’ found that most 
students could easily find healthcare 
information online (Attique et al 
2016)

• However, over 50% of students 
stated they were then unsure how to 
evaluate whether this information 
could be used for making healthcare 
decisions

Considering our learners – patients and public
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Presenter Notes
Presentation Notes
remainder were patients and members of the public. To remedy this gap in digital health literacy authors of this study recommend educating students in basic ICT skills and digital literacy such as being able to confidently search for information and then evaluate it effectively (Atique et al., 2016). 



• Within the course there are a series 
of videos from a cancer patient 
perspective

• Macmillan Cancer Support research 
(conducted by YouGov in 2017) 
found that over 40% of patients 
searched for information on their 
diagnosis online

• To support patients, both Macmillan 
Cancer Support and Cancer 
Research UK have recently created 
Digital Nurses to support patients in 
understanding the information they 
find online

A personal story of cancer
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Presenter Notes
Presentation Notes
remainder were patients and members of the public. To remedy this gap in digital health literacy authors of this study recommend educating students in basic ICT skills and digital literacy such as being able to confidently search for information and then evaluate it effectively (Atique et al., 2016). 
Over two fifths (42%) of people with cancer looked up information about their diagnosis online
Of those, 1 in 8 (13%) people said they went online because they didn’t fully understand what they had been told about their cancer
An estimated 60,000 (6%) Brits with cancer thought they were going to die after looking up information about their disease online



Second Iteration of Guidance and Tasks

Digital Literacy in a MOOC Setting

7 September 2018

Jisc 2014



• In Week 3, in the context of the links 
between environmental factors and 
the development of cancer we 
posed a question to students

• They were provided links to four 
different online sources and asked 
to select which they found the most 
reliable using a poll

• There was also a discussion 
surrounding the rationale for 
choosing a particular resource

Evaluating a range of online resources
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Presenter Notes
Presentation Notes
remainder were patients and members of the public. To remedy this gap in digital health literacy authors of this study recommend educating students in basic ICT skills and digital literacy such as being able to confidently search for information and then evaluate it effectively (Atique et al., 2016). 



• It appears that the most recent 
guidance and pre-assessment 
activities(in addition to the previous 
guidance) may have resulted in a 
modest improvement in appropriate 
citation, and a reduction in 
plagiarism

• We are planning several additional 
pre-assessment tasks for the next 
run of the course in January 2019 
including a video on how to evaluate 
information found online

Preliminary findings
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Presenter Notes
Presentation Notes
remainder were patients and members of the public. To remedy this gap in digital health literacy authors of this study recommend educating students in basic ICT skills and digital literacy such as being able to confidently search for information and then evaluate it effectively (Atique et al., 2016). 
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Challenges in evaluation



• Planning to promote run of the 
course more widely

• Posters
• Add enrolment link to newsletters
• Twitter
• Facebook

• Any additional suggestions?

We would welcome any suggestions on how to 
boost engagement with the written task
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