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Why did we need a new solution? 
Stepping away from Surveymonkey



REASONS TO CHANGE

Improvement Area #1: 
How could we reach 
more and more types of 
learners?
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Improvement Area #2: 
How could we get better 
insights (by asking the 
right questions at the 
right time)?
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REASONS TO CHANGE



Improvement Area #3: 
How could we make the 
data more accessible 
for partners?
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REASONS TO CHANGE
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Surveys in the user journey 
What and when do we ask from learners?



BEFORE TRANSITION 



AFTER TRANSITION



AFTER TRANSITION

Past 12 months all respondents

What is your gender?



AFTER TRANSITION

Past 12 months all respondents

What is your age?



AFTER TRANSITION

Past 12 months all respondents

Where do you live?

TOP 10 COUNTRIES

UK 28%

US 4%

Australia 3%

India 3%

Nigeria 3%

Egypt 3%

Ukraine 2%

Italy 2%

Spain 2%

Brazil 2%



AFTER TRANSITION

Past 12 months all respondents

What is your highest education level?



AFTER TRANSITION

Past 12 months all respondents

What is your employment status?



AFTER TRANSITION

Past 12 months all respondents

What is your employment sector?

0%	 5%	 10%	 15%	 20%	 25%	 30%	

Teaching	&	education	

Health	&	social	care	

IT	&	information	services	

Engineering	&	manuafacturing	

Business,	consulting	&	management	

Accountancy,	banking	&	finance	

Creative,	arts	&	culture	

Public	sector	

Charities	&	volunteer	work	

Retail	&	sales	



AFTER TRANSITION

Past 12 months all respondents

ARCHETYPES % Enrolments % Upgrades

Develop or stay up to date in my field Advancer 18% 29%

Explore future work or study options Explorer 17% 17%

Prepare for a work or study goal such as 
an interview or exam Preparer 14% 7%

Understand or manage a situation in my 
personal life Fixer 6% 4%

Improve my wellbeing Flourisher 6% 3%

Satisfy my curiosity and love of learning Vitaliser 20% 17%

Support my personal interests or 
community activities Hobbyist 10% 10%

Other (please specify) 9% 12%



AFTER TRANSITION

Past 12 months all respondents

60,000 sentiments measured across 
courses since July

Positive 89%

Neutral 9%

Negative 2%



AFTER TRANSITION

Past 12 months all respondents

The course required more time than I realised 10%

I don’t have enough time 28%

The course wasn’t what I expected 10%

The course won’t help me reach my goals 7%

The course was too easy 6%

The course was too hard 6%

I prefer not to say 13%

Other 19%

Reasons for leaving a course (if clicks on 
‘Leave the course’ button)



AFTER TRANSITION

Past 12 months all respondents

Did this course meet your expectations?

Better than expected 45%

Met expectations 48%

Worse than expected 4%

Not sure 4%

Did you gain new knowledge or skills by taking the course?

Yes 91%

No 4%

Not sure 6%

Since starting the course, have you applied what you learned? 

Yes 57%

No 28%

Not sure 15%

Since starting the course, have you shared what you learned with other people?

Yes 63%

No 37%
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Gaining insights from data 
How to access all survey data?



ACCESS TO DATA



ACCESS TO DATA



ACCESS TO DATA



ACCESS TO DATA



Do you have any 
questions about the 
new survey setup?

Feel free to contact me: 
Reka Budai - reka.budai@futurelearn.com 

Strategy & Insights Manager 

mailto:reka.budai@futurelearn.com

