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Our way - 15 mins presentation

An overview of the approach we took to
build a new feature at FutureLearn.




(an example of) Our way

Design
sprint

Prototypes Pilots

User need




User need

New things need a purpose
Who and what?
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Purpose: for partners and learners

FutureLearn has moved from MOQOCs to credentials and
professional courses. Impacts our partners and learners:

e Cohort sizes change

* Enrolments span multiple courses

* Increased levels of support

e Richness of interaction and activity



Design sprint

A rapid way to get stuff done
Meta group work
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Design sprint

Six people, five days, empty diaries.

+ Day 1 - Understanding Principles for groups
* Day 2- Deﬁning direction & 1. Driven by social learning
sketching ideas 2. Integrated into the experience

3. Purpose is clear

* Day 3 - Sketching & voting
* Day 4 - Storyboard

4. Contributions count

e Day 5 - Prototype and test

Follow-up session / sprint review
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Understanding

Get ourselves up to speed and finding inspiration
 Related functionality &

e Literature review &

e Sharing perspectives ¥

* Finding inspiration

e Personal reflection &
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Study groups

e Released in 2016
e Built on user research
e Testing ideas

* Insight generated
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"utterances, texts and diagrams that
are produced during collaboration
are designed by the participants to
display their understanding. That is
the basis for successtul

collaboration'

Stahl, G., Koschmann, T.D. and Suthers, D.D., 2006.
Computer-supported collaborative learning. na.Vancouver
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Prototypes

Build fast, iterate in realtime
Making usetful buttons
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Prototype and test

e Tested ideas internally on colleagues

e Feedback from Diana Laurillard,
FutureLearn's Academic Advisor

* Presented to the company

e Built a prototype

e Qualitative input




Building a Minimal Lovable Product
Give us richer dato
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Testing the new feature

. LY LD TIPS T e

How to be happy and
healthy

Submitted to showcase on 25 Jan 2019 ot 12:00 (GMT)

Living a healthy Mestyle is often cited as one of the best ways we can all
be happy, and live longer. There are many small changes we can make
individually that will have a positive impact on our fves

Werk t1ogether to make a comprehensive set of prnciples which anyone
can follow. You'll want to make them inclusive and acdaptable by anyone,
0 try not 1o make them 100 specific or focused. Thisk bigl

You're in the group Majestic Dog
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What did you learn?

Think back to the task you have just completed and conalder the
tedlowing when wilting a pecsonal rellection
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Research objectives

We want to know (summarised)

*Do we support our user needs?

*What works?

*What doesn't?

*What's missing?



RESEARCH AT FUTURELEARN

Research timeline (summarised)

April ° Proposal for research sent to ethics approval
* Course surveys set up and added

................................................................................................................................................................................................................................................................................................................................................................................................................

May * Recruit educators for interviews.
* Send survey to learners using targeted email

................................................................................................................................................................................................................................................................................................................................................................................................................

June * Recruit more learners, educators and facilitators for interviews.
» Conduct interviews with learners, educators and facilitators.
* Receive survey responses

................................................................................................................................................................................................................................................................................................................................................................................................................

July * Analysis of quantitative data
' Analysis of survey responses
' Analysis of interviews
' Summarise overall findings
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Question page 1:

The questions in this survey relate to the Group Task within the Learning Design Practice FutureLearn

course. The Group Task was about tackling student engagement issues and it took place towards the
end of Week 2 (steps 14 to 17).

1. Did you take part in the Group Task described above during Leaming Design Practice? *

e Yes (directs lo question page 2)
e No [directs o Quastion page 3)
e Unsure (divects lo question page 4)

Question page 2 (for those who took part in the group task):

How much do you agree with the following statements?
2. Taking part in the Group Task supported my leaming. *

e Strongly Agree ¢ Agree ¢ Unsure ¢ Disagree ¢ Strongly Disagree
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Foturelsam Course Crestor

Some quantitative data " e

Pilots give us the capacity to have an

overview of: Small group tasks

I nStC] nces by pq rtners S hows How to be happy and healthy

Due by 22 Feb 2019 s 1200 (UTC)

e Context (task, location, level of study) | ™" ™ ™ R T O ik
- . | " a

e Group allocation (size, facilitation) . w» emm 5

Information from Learners gives us: . ¢ ANENEaAc
eetece 6

e Participation records (comments, -~ mEEER

contributions, marking as complete) v Y W N - | :

.

e Showcase comments




All step visits for three group steps
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Quantitative data - tables

Comments pOSt_COU rse_survey_res steps

ponses

email_metrics step_completions

program_enrolments

enrolments step_visits

purchases

journey_metrics team members

runs

run recommendations

motivations

search result clicks video_sessions

platform metrics
searches



Planning ahead

Future versions
Fvidence-based roadmaps
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Variety of approaches
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Different research activities

Requires different methods, and we have different roles at FutureLearn
doing their own kinds of research.

Some examples:
e UX Research - Learner & Partner Archetypes
* Insights and Strategy - Course performance

e Learner Experience - Increase value for social learners



Open discussion

VWhat are your approaches?
Can FuturelLearn / FLAN help?




