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Our way - 15 mins presentation 
An overview of the approach we took to 
build a new feature at FutureLearn.

Your way - 15 mins discussion 
The methodologies you use and how 
FutureLearn / FLAN supports you. 



(an example of) Our way

User need Design 
sprint Prototypes Pilots Planning 

ahead
Variety of 
approaches



User need

New things need a purpose 
Who and what?
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Purpose: for partners and learners 
FutureLearn has moved from MOOCs to credentials and 
professional courses. Impacts our partners and learners:   

• Cohort sizes change 

• Enrolments span multiple courses 

• Increased levels of support  

• Richness of interaction and activity 



Design sprint

A rapid way to get stuff done 
Meta group work



RESEARCH AT FUTURELEARN

Design sprint 
Six people, five days, empty diaries.  

• Day 1 - Understanding 

• Day 2 - Defining direction & 
sketching ideas 

• Day 3 - Sketching & voting 

• Day 4 - Storyboard 

• Day 5 - Prototype and test 

Follow-up session / sprint review



Days 1-4
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Understanding 
Get ourselves up to speed and finding inspiration 

• Related functionality ! 

• Literature review " 

• Sharing perspectives ❤  

• Finding inspiration $ 

• Personal reflection %
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Study groups 
• Released in 2016 

• Built on user research 

• Testing ideas 

• Insight generated



“utterances, texts and diagrams that 
are produced during collaboration 
are designed by the participants to 
display their understanding. That is 
the basis for successful 
collaboration”  
Stahl, G., Koschmann, T.D. and Suthers, D.D., 2006.  
 Computer-supported collaborative learning. na.Vancouver
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Prototypes

Build fast, iterate in realtime 
Making useful buttons



Prototype and test  
• Tested ideas internally on colleagues  

• Feedback from Diana Laurillard, 
FutureLearn’s Academic Advisor 

• Presented to the company  

• Built a prototype 

• Qualitative input
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Pilots

Building a Minimal Lovable Product 
Give us richer data





Testing the new feature &



Research objectives 
We want to know (summarised) 

•Do we support our user needs?  

•What works?  

•What doesn’t?  

•What’s missing? 
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Research timeline (summarised)
April •Proposal for research sent to ethics approval 

•Course surveys set up and added

May •Recruit educators for interviews. 
•Send survey to learners using targeted email 

June •Recruit more learners, educators and facilitators for interviews. 
•Conduct interviews with learners, educators and facilitators. 
•Receive survey responses

July •Analysis of quantitative data 
•Analysis of survey responses 
•Analysis of interviews 
•Summarise overall findings
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Some quantitative data 
Pilots give us the capacity to have an 
overview of:  

Instances by partners shows 

• Context (task, location, level of study)  

• Group allocation (size, facilitation)  

Information from Learners gives us: 

• Participation records (comments, 
contributions, marking as complete)  

• Showcase comments
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Planning ahead

Future versions 
Evidence-based roadmaps





Variety of approaches

We’re guided but not formulaic 
This was just an overview of one project!





Different research activities 
Requires different methods, and we have different roles at FutureLearn 
doing their own kinds of research.  

Some examples:  

• UX Research - Learner & Partner Archetypes  

• Insights and Strategy - Course performance 

• Learner Experience - Increase value for social learners
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15 mins

Open discussion 
What are your approaches? 
Can FutureLearn / FLAN help?  


