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EOCCS:

EFMD Global Network 
Online Courses 
Certification System

‘..any online business 
and/or management 
course that has a 
contemporary 
perspective...’

(EFMD, 2019)

Raise standards

Ensure ‘exemplary 
and contemporary 
courses’
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EOCCS:

Value and benefits:

• International Quality 
Benchmark

• Continuous Improvement

• Community and Peer to 
Peer Learning
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PRESAGE: inputs into the teaching and learning process (e.g. learners, 

instructors, platform, provider institution, etc)

PROCESS: pedagogy, design, resources, activities

PRODUCT: outcomes for learners, completion rates, 

(Biggs, 1993, adapted by Gibbs, 2010, cit. Hood and Littlejohn, 2016, p. 32 )
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Submission:

Data sheet with quantitative information on 
financials, completions, drop-outs

Course Self –Assessment Report

1. Institutional context

2. Course composition

3. Course delivery and operation

4. Quality assurance processes

Review Panel Meeting
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Thanks for your attention

Terry.Osullivan@open.ac.uk
@terryosul

mailto:Terry.Osullivan@open.ac.uk

