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W @ProfBevOliver

About me - and my bubble

Deputy Vice-Chancellor Education at Deakin University 2013-18
Pioneered three types of micro-credentials since 2013
Led implementation of full degrees on FutureLearn
Now working independently
Researching and advising on micro-credential and digital education strategies

tiny.cc/agc

ASSURING GRADUATE CAPABILITIES
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Why Credentlals
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An analogy

Credentials

Global system Could be more global and interoperable system
Enables exchange of value To enable exchange of value - learning certification
Bankable and re-useable Building on recognisable types: Bachelor, Master, Doctor
Major recognisable currencies Adding new currencies - micro and macro - that build over the lifespan
New currencies can be added Increasingly digital - online or blended
Increasingly digital - even bitcoin Better verification, less fraud - universal challenge
Fraud A means to improving your circumstances

Please attribute re-use of this material: @ProfBevOliver
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January 2016
Are digital badges, micro credentials and MOOCs

leading to ‘better’ twenty-first century credentials?

Better 21C Credentials

Evaluating the promise, perils and disruptive potential
of digital credentials

August 2019

How to make micro-credentials work for

* learners
« employers
e providers

And for the future of work... a global view focussing
more on the mature learner

Making micro-credentials work
for learmers, employers and providers
Please attribute re-use of this material: @ProfBevOliver
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Highest educational attainment - selected countries
Table 1: Educational attainment of 25-64-year-olds (2017) Percentage of odults with highest level attained

Lower Upper Short-cycle Bachelar's or Master's or
secondary secondary tertiary” equivalent pguivalent

Australia

PR

Belgium
Denmark
Finland
France
Germany
Iceland
Ireland

Israel

New Zealand
United Kingdom
United States

Source: OECD Education at a glance, 2018



W @ProfBevOliver

Who engages—or not—in non-formal learning?

2534 | 3544 | 45-54 5564 | 65-74

Participated

If not, why not? [Too much work / no time
Financial reasons

Personal reasons

Lack of employer support
Courses nol available

Already studying

Did not have the pre-requisites
Lack of computer skills

Other

Total

30% 0 32% 00 31% 00 24% B

10%

Non-formal learning activities are structured training or courses that do not form part of an award or
qualification (e.g. Degree or Certificate) recognised by the Australian Qualification Framework (AQF).

Work-Related Training and Adult Learning, 2017
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WIill our current level of engagement in post-compulsory
formal and non-formal education
set us up for a better future and future work?
What are the key barriers and disincentives”?

How can we change them?

Please attribute re-use of this material: @ProfBevOliver



Chaos and confusion

Why bother with a degree?
What are degrees so expensive?

What is a micro-credential?
What do all these micro-credentials mean?
What is their standing?
Which should we invest in?
Which should we trust?
Will they bring value?

W @ProfBevOliver
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Qualification distopia

For traditional learners, displaced workers, and displaced migrants

Please attribute re-use of this material: @ProfBevOliver
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Distopia - a degree of dissatisfaction for stakeholders e
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Learners \
Pre-Bachelor « Post-Bachelor
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. Large Public .
. Small-medium Private -
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Palicy makers

Cost outweighs value, inc. career outcome
Trustworthy ?

Not interoperable across the lifespan, life stages and borders
Please attribute re-use of this material: @ProfBevOliver
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Ed UtOpla Figure 1! In an ideal qualifications system, poficy makers manage levers to incentivise equitable benefits for the
maijor stakeholders

— e - - - e e o O ERT O Eme o Emm o - - — - m— e pmm—— e— - — — — - m— — m— cEmmms p— m— s p— — g PR R . TR epe— - -— - o

Learners
Pre-Bachelar Post-Bachelor

Micro and macro qualifications

. Employers Providers .
. Large Public 1
v Small-medium Private

-------------------------------------------------------

Palicy makers

Value outweighs costs
Trustworthy: verified
Interoperable across the lifespan, life stages and internationally

Please attribute re-use of this material: @ProfBevOliver
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Now what’s happening...it’s complicated ¥ @ProfBevOliver

Figure 5: Teagay's evolving micro-credential ecosystem — with mojor employers and more private providers
affering micro-credentials

; Learners 3
i Fre-Bachelor Post-Bachelor [
| ]
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: |
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Now what’s happening...it’s complicated ¥ @ProfBevOliver

Figure 5: Today's evalving micro-credential ecosystem — with mojor employers and more private providers
affering micro-credentials
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MONASH UNIVERSITY CODING BOOT CAMP What graduates receive ’@ProfBevOIiver

BECOME A WEB DEVELOPER
IN 24 WEEKS

= A robust portfolio of projects to demonstrate your working knowledge of web
development.

» Graduates benefit from a Project Demo Day—qguarterly networking event with
local professionals to showcase their final projects.

« Continued one-on-one career coaching with your Career Director post-graduation.

The Monash University Coding Boot Camp Is offered in partnership with Trilogy Education Services (Australia) Pty
Ltd., a 2U, Inc. brand.

4 MONASH
@ University
About Trilogy Education Services

Trilogy Education |s a workforce accelerator thal empowers the world’s leading universities to prepare professionals |
for high-growth careers in the digital economy. Thousands of people around the globe have completed Trilogy- ‘ -f |
powered programs, and more than 2,000 companies—including 50% of the Fortune 100—employ them. \

TRILOGY

EDUCATION SERVICES
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Micro-credentials

A micro-credential is a certification of assessed learning that is additional, alternate,
complementary to or a component part of a formal qualification.

Micro-credentials Formal qualifications

MOQOCs

Please attribute re-use of this material: @ProfBevOliver
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Validating new knowledge and skills

Traditional educational providers

Digital certificate

Stand-alone

Interacts with a formal qualification

or
Y breparation J8Q Credit pathway JB

Please attribute re-use of this material: @ProfBevOliver



......................................................................................................................... ¥ @ProfBevOliver
: Also known as alternative credentials, MOOCs, certifications, short courses, :

Micro-credentials 2le) AR : bootcamps, intensives, MicroMasters, masterclasses, nano degrees,

Validating new knowledge and skills Validating prior knowledge and skills

Traditional educational providers or Industry providers or Private providers

Paper certificate r Digital certificate or Digital badge
Stand-alone or

Interacts with a formal qualification

Before or 2 Credit pathway JE
Additional certifications Kss

Last mile services to secure employment

Achieving distinction

Please attribute re-use of this material: @ProfBevOliver



Just when you thought you had it sorted... W @ProfBevOliver

What’s a micro-credential, and what is not (in the world of ‘MOOCs’)?

_

Smartly

Please attribute re-use of this material: @ProfBevOliver
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Two definitions

A micro-credential is a certification of assessed learning that is additional,
alternative, complementary to or a component part of a formal qualification.

Credit-bearing micro-credentials lead to an offer of admission to or credit towards at least one formal
qualification, regardless of whether or not the offer is taken up by the learner. They mirror and contribute
to the academic standards required in the target qualification. The duration and effort required are in

keeping with the amount of credit earned.

Please attribute re-use of this material: @ProfBevOliver



fabie 3 Information that could be inclirded (n g critteal infarmation siwmmary ’@ProfBevOIiver

Title and brief description (30 words) Insert name of certificate

Certified leaming In up to 100 words, describe what the successful learner knows
and can do based on their assessed learning

How learmer participated Choose one: Online only, Cnsite only, Both onsite and online

Effort required (including assessment) Insert number of hours (for typical larner)

Complexity of main assessment task Choose one |best fit):

Mo assessment

Testing recall of facts

Application of a skill to a routine problem
Application of a skill to a complex problem
Application of multiple skills to routine problems

How could we make the value clearer? Application of multiple skills to complex problems
Portfolio and reflective evidence for validation of proficlency
o : : : Supervision and identity verification Choose one (best fit):
Critical information summaries Unsupervised, no identity verification

Supervised online or on-site, [dentity not verified
Supervised online, dentity verified (one factaor)
Supervised online, identity verified (two factors)
Supervised onsite, identity veritied (one factor)
Supervised onsite, identity verified (two factors)

If assessed, equivalent level {main task) Choose one: Not at degree level/Pre-Bachelor/Bachelor/
Pre-Masters/Masters/Doctorate

Cuality assurance Nil, or insert nemes of governing or endorsing bodies

Successful learner eams:

« admission to a degree program Choose one: No/Yes — state degree(s] and instituton(s)

« credit towards a degree program Choose one: NofYes — state degree(s] and institution(s)

« Il'ypes, how much credit? State credit in units {a unit is a typical semester of study in a
degree program). For example:
Credit is less than one unit; 0.4 unit
Credit is one unit: 1.0 unit

Please attribute re-use of this material: @ProfBevOliver Credit is more than one but less than two units: 1,5 units
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 Caring for Older People: a Partnership Model

ke our (ifecpans mirense, mom and more of un are fased with the

Juestion how can we care for older people morz effectivaly? m

Title and brief description (30 words) Caring for older people: a partnership model
ot paviee  Pegrrmets  fomee) Certified learning successful learners can: describe partnership-centred
' care; explain the benefits of a partnership-centred mode|
of care for older people, their family and healthcare
- teams; explore how partnership-centred care strategies
can be developed and applied to best support the needs
-
) and preferences of older peaple.
How learner participated Online
. _ | _ Effort required (including asseasrnenﬂ & hours
Critical information summaries o — _ _
Complexity of main assessment task Application of a skill to a routine problem
Supervision and identity verification Unsupervised, no identity verification
If assessed, equivalent level (main task) Not at degree leval
Quality assurance Deakin University supported by the Wicking Trust
Successhul learmer earns
« admissicn to a degree program: No
* credit fowards a degree program No

* |fyes, how much credit?

Offer micro-credentials that deliver the promised benefits,
particularly a path to decent work through quality education

Deliver value
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Global develoments

" ‘that could make lifelong learning work




U N E SC O "‘Building peace in the minds of

IN BRIEF WHAT WE DO WHERE WE WEHRK FARITNERS

Global Convention on the Recognition of Higher
Education Qualifications Project

Rawpxel comyShullersinck com



CHAPTER 1.

World Reference Levels for lifelong leaming: A tool for comparison and recognition
of leamning outcomes

CHAPTER 2.
Beyond quadilifications as we know them today: Digital credentials and interoperability

CHAPTER 3.
The role of learning outcomes in goveming and reforming education and training:

CHAPTER 4.
accreditation of prior learning?

CHAPTER 5.

CHAPTER 6.

Accessing and acquiring skills and qualifications: Connecting people to
national qualifications frameworks

’ @ProfBevOliver
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Push for greater tertiary value on micro-credentials

-

National qualification frameworks are evolving
Some are interacting with micro-credentials

ia University s Peter Noonan, chairman of the review of the Australian Qualifications Framework
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More and better recognition of prior learning
and experience

Why a national strategy for validation?

To meet the demands of today’s working life, a higher level of
competence and protessional skills are needed. But learming does
not only take place in tormal study programmes, It also takes place
informally at work and during leisure ume, and through non-
formal learning in, for example, statt rraming and study circles.
Validation means recognising and making skills visible, regardless
of how the individual has acquired them.




Lifelong learning accounts
Credit banks
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Figure 1 | Interoperable Learning Record Ecosystem

INTEROPERABLE LEARNING RECORDS

Upskill and
Learn More

Enroll and Learn

O

EDUCATION &
TRAINING
PROVIDERS

EMPLOYERS

Share Collect Digital
Achievements LEARNERS Evidence of
Learning

Consume to enroll

Consume to hire, reskill,
or upskill employees

Issue credentials to
AM E n IcAH EMD'D}'EES

students

Match Search and
Achievements to Compare .
Job Skills Credentials to Issue credentials to

Job Regs learners

WORKFORCE

Use to verify credentials Get o iqchieve Use to verify credentials
and skills eaming and skills

White Paper on Outcomes

Interoperable Learning Records

Data Transparency Working Group Occupation, juh and skill Credential and skill

descriptions descriptions
September 2019



Getting Skills Right W @ProfBevOliver

Future-Ready Adult Learning
Systems

Adult learning systems should be more inclusive

Greater alignment with changing skill needs is needed
Provision must be of high quality

Adequate and sustainable financing

Good governance

Getting Skills Right
in Australia




POSTEECONDARY ELECTRONIC STANDARDS COUNCIL

Standards - across borders W @ProfBevOliver

COMPETENCIES & CREDENTIALS

COMPETENCIES & CREDENTIALS USER GROUP

ADVANCING LEARNER ACHIEVEMENT WORLDWIDE

OO
CRED s‘.r.rr'.! W
CERTIFICATES

DEGREES & DIPLOMAS

&mrrruf ICIES
CREDENTIAI

PESC USERGROUP

an open, collaborative group of PESC Members
thal proguce, collect, process, research, report,
store, consume, issue and share
competency & credential data.

The Competencies & Credentials User Group
is the principal Group within PESC
comprised of PESC Members.
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Home 2» Skills Match

Skills Match e

Thinking of changing jobs? Skills Match will show you jobs or careers that use your skills.

START SKILLS MATCH
' b W ool > | o

-\ ‘0’ -
-i‘ : ,..l;h -JJ-'T—"_‘-TT! .|_ \ |_ | ' I] e :

1. Your Jobs 2. Your Skills 3. New Job Ideas

Enter jobs you have worked in. See skills you may have from your Get ideas for jobs that use your
You can mnclude unpaid wark. jobs skills,

9

Gkills Miaoch looks at the skills needed for the jobs you have worked in fo sugegest possthie career moves
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. Keep up, stay informed (good luck!)

. Get involved, lobby

Collaborate - innovate, take reasonable risks

. Strive for consensus rather than competition

. Try a critical information summary

. Deliver quality, assessment, trust, value

. Research innovations and publish the results

. Create pathways in, across and out

. Consider credit - credit that can be banked, used
10. Focus on learners - less on profit and rankings

©ONOOGHWN =

Please attribute re-use of this material: @ProfBevOliver
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