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Introduce the key aspects of accessibility in 
Learning Design  

Discuss how we are currently thinking about 
accessibility within advice and guidance.

Show new ways of working with module teams 
to address accessibility 

Purpose of 
the session
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Addressing EDI

An accessible 

curriculum
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How do we make sure:

The Curriculum is accessible

• How will you check that all content uses inclusive language, avoids 

colloquial language and provides a glossary of new and complex terms?

• How will you ensure materials, activities and delivery methods are 

accessible and there are alternative options provided for students who 

cannot access specific delivery mechanisms. For example will there be a 

comparable offline experience designed into each module?

• How will you provide a diverse range of equally rigorous assessments: to 

reduce the need for reasonable adjustments; to ensure that the assessment 

medium reflects students’ own strengths and educational backgrounds; to 

offer the possibility for student choice?
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All students see themselves reflected

• How will you support those responsible for finding or 

writing content (including case studies) to draw from 

sources that reflect a wide range of diversity?

• How will you allow students to use their own diverse 

experiences and backgrounds to contribute to the 

learning and assessment activities?​
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Students are equipped to participate in a 

global and diverse world​

• How will you ensure students are exposed to a range of 

culturally challenging views, opinions and contexts?​

• How will you ensure there structured opportunities for an 

understanding of and respect for diversity and the 

contribution diversity makes in an international context ?​
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Addressing EDI

The Core Offer
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The design process

• Learning Design workshop

• Student profiles

• Student journey

• ICEBERG, designing for 

retention

• Learning Design Plan

• Online tools

• Module mapping
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The Learning Design Plan



Innovate • Design • Enhance 

Addressing EDI

Profiles
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Student profiles

Anonymised student 

profiles reflect real 

disability.

What are the 
opportunities 

and risks to 
learner 

engagement

Designing the learner 
journey

Design / 
consider 

student profile
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Learner profiles account 

for a variety of 

accessibility 

considerations

Mental 
health

Physical 
disability 

SISE

Learning Design Workshop
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EDI Student Profiles Activity

How might we design a module with EDI learners in mind?
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Addressing EDI

The student journey
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Cardsmith

We can 
add an 

accessible 
resources 

row to 
module 

template
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Addressing EDI

Designing for retention

ICEBERG
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ICEBERG 

There are opportunities to consider how the principles of iceberg can be implemented with accessibility in mind. 

I

Integrated

C

Collaborative

E

Engaging

B

Balanced

E

Economical

R

Reflective

G

Gradual
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Addressing EDI

Tools and technologies
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Online tools workshop

Learning Design facilitate an online tools workshop as 

part of its core offer. This is to encourage learner 

engagement through a range of online activities. 

Identifying Opportunities
Design for 

accessibility
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Accessibility is 

discussed with 

the team. 
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Online tools

Online 
tools 

guidance

Pedagogy 
and 

Through to 
production
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Accessibility adjustment 

guide

Accessibility 

information will be 

included in any 

online tool guidance 

for module teams. 

Example from the 

iCMA online guide.
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Addressing EDI

Student workload



Innovate • Design • Enhance 

Workload mapping

Used to identify inconsistencies in study hours spent on 

a module as this has an impact on anxiety and stress 

levels.  
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Accessibility 

resources can be 

recorded within  the 

module map
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Addressing EDI

Evaluation
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Data analytics – the A4A process

Can be used to discuss the learner profile for the 
module.

Indicates how learners are engaging with resources and 
assessment points

Examines the profile of learners withdrawing from 
modules. 
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Drilling down for further information

We have noticed that:

• More module teams are requesting a comprehensive breakdown of disability to consider 
module presentation in more detail.

• Our data analyst is being asked to produce information specifically on how disability is linked 
to withdrawals and attainment for modules.

• There is a genuine interest for module teams to know how learners with a declared disability 
are engaging with the course structure and resources, as well as developing mechanisms to 
support them.  
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The Open University
LDS Learning 
Design

Level 7 Perry B

LDS-LearningDesign
@open.ac.uk

@OU_LD_Team

Get in touch!


