success in customer relationship management (CRM) systems. Journal of
Marketing Management, 18(1), pp. 193-219.
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Bob Jeffrey / Anna  FELS Journal Article  Jeffrey, Bob and Craft, Anna (2004). Teaching creatively and teaching for 790
Craft creativity: distinctions and relationships.Educational Studies, 30(1) pp. 77—
87.
Adrian Kirkwood /  IET Journal Article  Kirkwood, Adrian and Price, Linda (2014). Technology-enhanced learning 489
Linda Price and teaching in higher education: what is ‘enhanced’ and how do we
know? A critical literature review. Learning, Media and Technology, 39(1)
pp. 6—-36.
Nigel Bennett / FELS Research Bennett, Nigel; Wise, Christine; Woods, Philip A and Harvey, Janet A (2003). 443
Christine Wise / Report Distributed Leadership: A Review of Literature. National College for School
Philip Woods Leadership.
Martin Woodhead  FELS Edited Book Woodhead, Martin and Moss, Peter eds. (2007). Early Childhood and 384
Primary Education: Transitions in the Lives of Young Children. Early
Childhood in Focus (2). Milton Keynes: Open University.
Anna Craft / Alice FELS Journal Article  Craft, Anna; McConnon, Linda and Paige-Smith, Alice (2012). Child-initiated 366
Paige-Smith play and professional creativity: enabling four-year-olds' possibility
thinking. Thinking Skills and Creativity, 7(1) pp. 48-61.
Nigel Cross MCT Journal Article  Cross, Nigel (2001). Designerly ways of knowing: design discipline versus 346
design science. Design Issues, 17(3) pp. 49-55.
Agnes Kukulska- IET/ Journal Article  Kukulska-Hulme, Agnes and Shield, Lesley (2008). An overview of mobile 325
Hulme / Leslie FELS assisted language learning: From content delivery to supported
Shield collaboration and interaction. ReCALL, 20(3), pp. 271-289.
Anne Adams IET Book Chapter  Adams, Anne and Cox, Anna L. (2008). Questionnaires, in-depth interviews 305
and focus groups. In: Cairns, Paul and Cox, Anna L. eds. Research Methods
for Human Computer Interaction. Cambridge, UK: Cambridge University
Press, pp. 17-34.
Robin Roy MCT Journal Article  Roy, Robin (1993). Case studies of creativity in innovative product 304
development. Design Studies, 14(4) pp. 423-443.
Marc Cornock FBL Journal Paper  Cornock, Marc (2007). Fraser guidelines or Gillick competence? Journal of 292
Children's and Young People's Nursing, 1(3), p. 142.
Kerry Murphy Science  Conference Burke, P. F. C. and Murphy, K. (2009). Feedback and compression 281
item computation in the basal ganglia. In: British Neuroscience Association, 19-
22 April 2009.
Sally Dibb FBL Journal Article  Michaelidou, Nina and Dibb, Sally (2008). Consumer involvement: a new 270
perspective. Marketing Review, 8(1) pp. 83—99.
Shailey Minocha/ MCT Other Minocha, Shailey and Petre, Marian (2012). Handbook of Social Media for 254
Marian Petre Researchers and Supervisors. The Open University.
Patrina Law / IET/ Conference Law, Patrina; Perryman, Leigh-Anne and Law, Andrew (2013). Open 246
Leigh-Anne omMu Iltem educational resources for all? Comparing user motivations and
Perryman / characteristics across The Open University’s iTunes U channel and
Andrew Law Openlearn platform. In: Open and Flexible Higher Education Conference
2013, 23-25 October 2013, Paris, France, European Association of Distance
Teaching Universities (EADTU), pp. 204-219.
Elizabeth Daniel FBL Journal Article  Wilson, Hugh; Daniel, Elizabeth and McDonald, Malcolm (2002). Factors for 218




