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Anne Adams IET Book 
Chapter 
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Human Computer Interaction. Cambridge, UK: Cambridge University Press, 
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critical literature review. Learning, Media and Technology, 39(1) pp. 6–36. 
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Nigel Cross MCT Journal 
Article 
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Nigel Bennett / 
Christine Wise / 
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FELS Research 
Report 
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Leadership. 

 348 
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Article 
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Article 

Michaelidou, Nina and Dibb, Sally (2008). Consumer involvement: a new 
perspective. Marketing Review, 8(1) pp. 83–99. 
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Education: Transitions in the Lives of Young Children. Early Childhood in 
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Health Care. Edinburgh: Bailliere Tindall, pp. 69–84. 
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Item 

Petre, Marian (2013). UML in practice. In: 35th International Conference on 
Software Engineering (ICSE 2013), 18-26 May 2013, San Francisco, CA, USA 
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Daniel Gooch / 
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Item 

Wolff, Annika; Gooch, Daniel; Mir, Umar; Cavero, Jose and Kortuem, 
Gerd (2015). Removing barriers for citizen participation to urban 
innovation. In: Digital Cities 9, 27 June 2015, Limerick. 
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Fiona Ellis-
Chadwick 

FBL Journal 
article 

Doherty, Neil F. and Ellis-Chadwick, Fiona (2010). Internet retailing: the past, 
the present and the future. International Journal of Retail & Distribution 
Management, 38(11/12), pp. 943–965. 
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Elizabeth Daniel FBL Journal 
Article 

Wilson, Hugh; Daniel, Elizabeth and McDonald, Malcolm (2002). Factors for 
success in customer relationship management (CRM) systems. Journal of 
Marketing Management, 18(1), pp. 193–219. 
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Keith Bailey Arts Thesis Bailey, Keith Alan (1995). The metamorphosis of Battersea, 1800-1914 : a 
building history. PhD thesis The Open University 

 196 

Robin Roy MCT Journal 
Article 

Roy, Robin (1993). Case studies of creativity in innovative product 
development. Design Studies, 14(4) pp. 423–443. 
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