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Most downloaded Items *

Michaelidou, Nina and Dibb, Sally (2008). Consumer involvement: a 3,835
new perspective. Marketing Review, 8(1) pp. 83-99.

Wilson, Hugh; Daniel, Elizabeth and McDonald, Malcolm (2002). 2,847
Factors for success in customer relationship management (CRM)
systems. Journal of Marketing Management, 18(1) pp. 193-219.

Lindridge, Andrew M. (2012). Memories of pre- and post-migration 2,093
consumption: better times or embodiments of a defensive mental

state? In: Association of Consumer Research - Advances in

Consumer Research, 4 - 7 October 2012, Vancouver.

Emberson, Caroline A. and Storey, John (2006). Buyer-supplier 1,586
collaborative relationships: Beyond the normative accounts. Journal
of Purchasing and Supply Management, 12(5) pp. 236-245.

Thomas, Christine; Slater, Rachel; Yoxon, Mark; Leaman, J. and 1,299
Downing, J. (2003). What makes people recycle? An evaluation of

attitudes and behaviour in London Western Riverside. In:

International Solid Waste Association World Congress, Nov 2003,

Melbourne, Australia.
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Most downloaded Authors *

sally Dibb 11,488
Elizabeth Daniel 7,345
Richard Blundel 6,625
John Storey 3,945
Christine Thomas 3,459
Sharon Slade 3,090
Richard Holti 2,889
Mark Fenton-0'Creevy 2,882
Andrew Lindridge 2,726
Maureen Meadows 2,189

* ORO active users i.e. current researchers and emeritus
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