
COP26 integrated communications highlights (as at 24 November 2021)



OU News 

• Four articles published on OU News about our 
involvement in and support of COP26

• One article about the arrival of the Totem pole in 
Milton Keynes

• Another article about our Green Zone event, 
including a call to action and link asking readers to 
sign up for the event online

• Two articles encapsulating the highlights of week 
one and two, as told by our OU Observers

• Approx 100 page views across all four articles 



Earned media coverage  

• Twelve pieces of earned media coverage secured 
across local, nations and education media 
amplifying our involvement in COP26

• Titles include FE News, The Scotsman, MK Citizen, 
Digital DNA, Swansea Bay News, Aberdare Online, 
Celebrate MK 

• BBC Look East aired footage of the Totem pole 
arrival in Milton Keynes – footage here

• Totem pole coverage also secured in MKFM and 
Hexham Courant 

• Nick Braithwaite interview secured with Heart Four 
Counties 

https://www.youtube.com/watch?v=aWNLdZO4_H4


OU Scotland

• Social media: 109,000 impressions made by posts relating to COP26, 

resulting in 3,500 engagements so far. 

• Events: 6 including Green Zone event with Glasgow Life, which has 

gained over 1,360 views online so far, plus the in-person event sold all 

150 tickets. 

• Website: 1,370 views of our webpages relating to COP26. Includes 8 

news stories, blogs and case studies. 

• Media coverage highlights so far include: 

o Article in The Scotsman by Nick Braithwaite.

o Local coverage of student case study Erin Charters in the 

Dumbarton Reporter and in print and online in the Helensburgh 

Advertiser

• Media coverage still to come includes:

o ITV Borders - Pre-recorded interview with the team involved with 

the TOTEM LATAMAT, including OU FASS academic, Graham 

Harvey, to be shown on Thursday 18 November. 
Example:
Tweet about Erin Charters’ case study on 8 November 
made 21,250 impressions resulting in 700 engagements. 

https://youtu.be/76oloGAqtBc
https://www.scotsman.com/news/opinion/columnists/time-to-rebalance-the-books-for-life-on-earth-nick-braithwaite-3440100
https://www.helensburghadvertiser.co.uk/news/19667238.cycle-luss-loch-lomond-entrepreneur-says-open-uni-course-inspired-business/


OU Wales

• Over the two weeks of the COP26 conference, Wales staff 
supported the wider OU activity to influence the sustainability 
agenda. External Affairs Manager Cerith Rhys-Jones penned this 
blog on sustainability, the Future Generations and Well-being Act, 
and its relevance to Welsh Universities.

• Lynnette Thomas, Deputy Director and Chair of Universities Wales’ 
civic mission network was also quoted in our press release, which 
was covered in her local paper.

• On Friday 12 November, Cerith and Kate Symons, OU Lecturer in 
Global Development, joined OU in Wales Director Louise Casella in 
an online discussion for staff in Wales and across the UK. Cerith
gave an overview of the Future Generations and Well-being Act, 
and Kate was asked about her experiences at COP 26 as an 
observer. 

• Nick Braithwaite, Executive Dean of STEM Faculty and VCE 
Sponsor for Sustainability was in attendance as well and spoke 
about the university’s commitment to sustainability. 

https://www.open.ac.uk/wales/en/news/blog-wales-and-well-being-future-generations-cop-26
https://t.co/n0YyFS3N0X?amp=1


FASS

• Two FASS newsletters on our involvement in COP26, 
distributed to approx 1800 people

• ‘Together for our planet’ piece posted on FASS 
external website here

• 12 Facebook posts and 35 Tweets, the top 
performing of which are displayed on the left

• A total reach of 26k users 
• 124k post impressions
• Central comms penned a story of a HE-wide 

working paper about universities and tackling the cc 
challenges, co-authored by Peter Wood, AL in FASS

• Still to come: a further FASS OU News piece by 
Volker Patent (with BDU) about how organisations 
can help employees in tackling cc challenges

https://fass.open.ac.uk/news/together-our-planet
https://ounews.co/arts-social-sciences/society-politics/broad-approach-to-climate-change-education-will-prepare-learners-for-the-future/


STEM

• COP26 diaries, research, news and events have been added 
to the news section of the external facing STEM website.

• Top performing twitter posts:

• Professor Nick Braithwaite outlines the OU's roadmap to 
NetZero: (Likes: 21, Retweets: 4, Impressions: 1130, Link 
clicks: 8)

• Link to central OU sustainability page: (Likes: 10, Retweets: 
5, Impressions: 4361, Link clicks: 4)

• Treezilla project: (Likes: 13, Retweets: 7, Impressions: 1289, 
Link clicks: 0)

• Five ways Open University research is responding to the 
climate emergency: (Likes: 7, Retweets: 5, Impressions: 
773, Link clicks: 1)

• OU Floodplain Meadow research project - Images of 
climate innovation: (Likes: 8, Retweets: 6, Impressions: 
1058, Link clicks: 2)

https://stem.open.ac.uk/news
https://twitter.com/OU_STEM/status/1458206888072515589
https://twitter.com/OU_STEM/status/1457755209208418313
https://twitter.com/OU_STEM/status/1457422735731212289
https://twitter.com/OU_STEM/status/1455872398859939851
https://twitter.com/OU_STEM/status/1455233274838753283


FBL

• Stories reshared on News | The Open University Business 
School and News | The Open University Law School

• FBL blog by associate lecturer Gillian Mawdsley, associate 
lecturer: Another angle to COP26 - the role of the activist 
lawyer | Open Justice

• Staff e-newsletter sent to all FBL staff, including ALs and 
leads with a Spotlight on COP26: FBL Research and 
Scholarship - 4 November 2021 (mailerlite.com). Viewed 
by 600 people with consistent open rates of 50%+ 

• eNews | The Open University Business School October 
issue sent to 7k alumni, consistent open rates of between 
40 – 50% 

• Best performing tweets:
- Here (199 impressions, 12 engagements)
- Here (341 impressions, 8 engagements, 57 media 

views)

- Here (491 impressions, 11 engagements) 

https://business-school.open.ac.uk/news
https://law-school.open.ac.uk/news
https://www.open.ac.uk/open-justice/blog/another-angle-cop26-role-activist-lawyer
https://preview.mailerlite.com/l7s3x1
https://business-school.open.ac.uk/alumni/alumni-services/enews
https://twitter.com/OU_FBL/status/1454055482595889153?s=20
https://twitter.com/OUBSchool/status/1450843034556448771?s=20
https://twitter.com/OUBSchool/status/1452606155210072066


Case studies

• COP26 inspired the first in a series of case studies 
showcasing OU students who are helping to tackle the 
climate emergency

• First was Kate Hand’s story, a PhD student who is 
researching how urban trees are essential to our towns 
and cities. Her story was shared across OU internal and 
external channels and will be part of a legacy of 
sustainability-focused stories and assets that live on well 
beyond COP26

• We also featured Katy Woodason, whose research aims 
to tackle both food waste and plastic pollution by 
exploring how recycling unwanted food could create 
plastic-free packaging of the future

• Both stories were shared across OU internal and external 
channels and will be part of a legacy of sustainability-
focused stories and assets that live on well beyond 
COP26

• Next to be featured is Lois, whose innovative research 
aims to utilise the power of the sun to improve clean 
water access in Ghana

https://ounews.co/student-stories/ou-phd-student-using-urban-tree-research-to-tackle-climate-change/
https://ounews.co/student-stories/can-recycling-food-waste-help-us-move-towards-a-plastic-free-future/


Internal comms

• 21 articles published on OU Life (so far)
• 5 Go Green COP26 related events (3 past, 2 

upcoming)
• Alumni sustainability e-news special (25-30k 

alumni)
• Article series published on sustainability website
• Bulletin 6 - November 2021.pdf 

(sharepoint.com) to all staff (12,326) – 70% open 
rate

• Examples of OU Life articles (with more to 
come!)

• The delegation of COP26
• COP26 – Diary 31 October
• COP26 – Diary 1 November
• COP26 – Co creating Utopia

https://www.open.ac.uk/sustainability/news
https://openuniv.sharepoint.com/sites/intranet-sustainability/PublishingImages/Bulletin%206%20-%20November%202021.pdf
https://openuniv.sharepoint.com/sites/oulife/Pages/The-OU-delegation-of-COP26-.aspx
https://openuniv.sharepoint.com/sites/oulife/Pages/COP26%20Diary%20%E2%80%93%2031%20October.aspx
https://openuniv.sharepoint.com/sites/oulife/Pages/COP26-Diary---1-November.aspx
https://openuniv.sharepoint.com/sites/oulife/Pages/COP26-co-creating-Utopia.aspx
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Social media (central channels)
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Reach: 3,946
Engagements: 89
Engagement Rate: 2.26%

Reach: 4,701
Engagements: 96
Engagement Rate: 2.04%

Reach: 5,084
Engagements: 161
Engagement Rate: 3.17%

Best performing social posts


